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unity 1-5

Listening

 1. LISTENING

(Audio: Top Notch 2, Track 7)

A.  Listen to the phone conversation. Read the phone message. Then listen again and 
complete the message with the correct information.

B.  Listen to the phone conversation.  Read the statements.  Then listen again and check true 
or false.

true false
Example: Mr. James wants to leave a message for Michelle.

(7)   Mr. James will check into the hotel on June 23.

(8)   He wants a room with a fitness center and a sauna.

(9)   He wants a smoking room with an Internet connection.

(10) Mr. James would rather have a small car.

(11) He would rather rent a car with a manual transmission.

(12) Mr. James will pick up the rental car the day after he 
arrives.

(13) He will pick up the rental car on June 28.

(14) He wants to get a haircut today.
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Multiple Choice
Identify the choice that best completes the statement or answers the question.

Complete the sentence. Choose the correct answer.

Example:
   c      _____ will be here to help you in just a minute.

a. Anyone
b. No one
c. Someone

____ 2. Steve _____ Anita twice before.
a. has met
b. will meet
c. was meeting

____ 3. I _____ a book when you called.
a. will read
b. was reading
c. read

____ 4. She needs a good grade in that class. She ____ a lot next weekend.
a. had better study
b. would rather study
c. has studied

____ 5. Do you have ____ sunscreen? I don’t want to burn.
a. many
b. a
c. any

____ 6. Have you ____ been to South Africa?
a. yet
b. before
c. ever

____ 7. Please don’t tell ____ that I was here.
a. someone
b. anyone
c. no one

____ 8. Eddie is getting a haircut. When he is finished, ____ a tip.
a. he’ll leave
b. he would rather leave
c. he was leaving
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____ 9. We have to return the rental car before tomorrow. I can ____ this afternoon.
a. drop it off
b. drop off
c. drop it

____ 10. I'm on a diet. I ____ dessert.
a. had better not eat
b. will eat
c. have eaten

____ 11. We need more gas. Let's ____.
a. fill up it
b. fill it up
c. will fill it

____ 12. I'd like to have ____ fish for dinner.
a. much
b. any
c. some

____ 13. My friend Matt ____ Mt. Kilimanjaro last summer.
a. has climbed
b. will climb
c. climbed
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Short Answer

Check the word or phrase that matches the picture.

clutch
gearshift

gas pedal

 14. 

weave through traffic

get stuck in traffic

speed
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 15. 

rollaway bed

queen-size bed

suite

 16. 

trunk

bumper

taillight

 17. 

animated film

drama

documentary
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 18. 

haircut

manicure

massage

Cross out the word or phrase that does not correctly complete the sentence.

Example:
You usually need a (driver’s license / reservation / wagon / drop off date) when you rent a car.

 19. I loved the safari. It was (fascinating / thrilling / exciting / disgusting).

 20. I didn’t enjoy the movie. It was so (weird / funny / violent / boring).

 21. The (window / hood / trunk / headlight) won’t open.

 22. People in some countries (shake hands / bow / say good-bye / hug) when they meet.

 23. You can ask someone at the hotel to (replace a taillight / turn down the beds / pick up the 
laundry / bring up extra towels).

Use your own information to answer the question. Write a complete sentence.

Example:
How do you usually greet your friends?
   I usually kiss my friends twice.

 24. What is one tourist activity that you have done?

_________________________________________________________________

 25. Have you ever tried Ethiopian food?

_________________________________________________________________

 26. What is one hotel service that you have used?

_________________________________________________________________
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 27. What type of car would you rather have—a convertible or an SUV?

_________________________________________________________________

 28. What is one salon service that you have gotten?

_________________________________________________________________

 29. What is one personal care product that you haven’t used?

_________________________________________________________________

 30. How long have you studied English?

_________________________________________________________________

Match each sentence with the sentence that comes next.

 31. 

Example: 
Tracy is taking the bus to New York City.   c  a. She’ll go again next week.

(1) Marcy doesn’t like action films. _____ b. She’ll go in the fall for the first time.

(2) Beth hasn’t visited Thailand yet. _____ c. She would rather not pay for a rental 
car.

(3) Rebecca needs a rental car this 
weekend. _____

d. She’d better see Action Hero.

(4) Maria loves action movies. _____ e. She’d better make an appointment.

(5) Lucy wants to get a haircut. _____ f. She’ll call to make a reservation.

(6) Carla has been to Frankfurt twice. 
_____

g. She’d rather see a comedy.
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Match each statement or question with the appropriate situation.

 32. 

Example: 
You think that something will be easy 

  c  

a. “Would you like to leave a message?”

(1) Your friend was in an accident.

  _____

b. “I’m sorry. Are you OK?”

(2) You arrive at a salon.

_____

c. “It’ll be a piece of cake.”

(3) You’re late to meet a friend. 

_____

d. “Sorry! I got stuck in traffic.”

(4) You see someone you think you know.

_____

e. “Hi. I have an 11:00 appointment.”

(5) You arrive at a hotel.

_____

f. “Hi. I’m checking in.”

(6) Someone calls for your sister, but she 
isn’t home.

_____

g. “You look familiar. Have we met 
before?”
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Problem

 33. READING

Read the article. Then read it again and complete each sentence with information from the 
reading.

Example:    Workers    have started to work on the new hotel.

(1) The Asteria Hotel Company has opened ____________________ hotels in Canada.

(2) ____________________ will offer a lot of different services.

(3) Some people think ____________________ will bring more business to the area.

(4) ____________________ will probably get more business when the hotel opens.

(5) Some people think the new hotel will cause problems with ____________________.

(6) The hotel will open for business in ____________________.
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Essay

 34. Choose two topics. Write at least three sentences about each.
• A trip you have taken
• Ways to improve a person’s appearance
• Violence in movies
• Good and bad driving behaviors

Topic 1: ___________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

Topic 2: ___________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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unity 1-5
Answer Section

LISTENING

 1. ANS: 

A.
(1) James  (2) Andrea  (3) Hann  (4) 619-555-2437  (5) Please call  (6) Call before 3:00

B.
(7) true  (8) false  (9) false  (10) true  (11) false  (12) false  (13) false  (14) true

Audio: Top Notch 2, Track 7

Audioscript:

A. 
Michelle: Carson Company. This is Michelle.
Andrea: Hello. I’m looking for Patrick James, please. The last name is J-A-M-E-S.
Michelle: He stepped out. Would you like to leave a message?
Andrea: Yes, please. Tell him Andrea Hann called. That’s A-N-D-R-E-A   H-A-N-N. I’d like him to 

call me back. I’ll be at 619–555–2437 until 3:00. He can call me at that number.
Michelle: I’ll give him your message.
Andrea: Thank you.

B.
Michelle: Carson Company. This is Michelle.
Mr. James: Hi, Michelle. It’s Patrick James.
Michelle: Hello, Mr. James.
Mr. James: I need you to do some things for me today.
Michelle: All right.
Mr. James: I’m traveling to Taipei next week. I need a hotel reservation for five nights, starting on 

Sunday, June 23rd.
Michelle: OK.
Mr. James: I want a hotel with a fitness center and room service. Make sure the room has an Internet 

connection. And I want a non-smoking room.
Michelle: Of course.
Mr. James: I’ll need a rental car, too. I want a compact car—nothing big. Try to get an automatic 

transmission.
Michelle: OK. What dates do you need that for?
Mr. James: The pickup date will be the same, Sunday, June 23rd. The drop off date will be Friday, 

June 28th.
Michelle: Anything else?
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Mr. James: Yes, I need a haircut and a massage. Please see if I can get an appointment this 
afternoon.

Michelle: OK.
Mr. James: Are there any messages?
Michelle: Yes, one . . . from Andrea Hann.

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Listening

MULTIPLE CHOICE

 2. ANS: A PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: The present perfect  SKL: Grammar

 3. ANS: B PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: The past continuous  SKL: Grammar

 4. ANS: A PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: HAD BETTER  SKL: Grammar

 5. ANS: C PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: Count and non-count nouns: indefinite quantities and amounts 
SKL: Grammar

 6. ANS: C PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: The present perfect with YET, ALREADY, EVER, and BEFORE 
SKL: Grammar

 7. ANS: B PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: SOMEONE / NO ONE / ANYONE   SKL: Grammar

 8. ANS: A PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: The future with WILL  SKL: Grammar

 9. ANS: A PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: Direct object placement with phrasal verbs  SKL: Grammar

 10. ANS: A PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: HAD BETTER  SKL: Grammar

 11. ANS: B PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: Direct object placement with phrasal verbs  SKL: Grammar

 12. ANS: C PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: Count and non-count nouns: indefinite quantities and amounts 
SKL: Grammar

 13. ANS: C PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: The present perfect (vs. the simple past tense) SKL: Grammar

SHORT ANSWER

 14. ANS: 

get stuck in traffic

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary
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 15. ANS: 

queen-size bed

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary

 16. ANS: 

taillight

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary

 17. ANS: 

animated film

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary

 18. ANS: 

massage

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary

 19. ANS: 

fascinating / thrilling / exciting / disgusting

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary

 20. ANS: 

weird / funny / violent / boring

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary

 21. ANS: 

window / hood / trunk / headlight

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary

 22. ANS: 

shake hands / bow / say good-bye / hug

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary

 23. ANS: 

replace a taillight / turn down the beds / pick up the laundry / bring up extra towels

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Vocabulary
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 24. ANS: 

(Sample response:) I have taken a tour of the Tower of London.

PTS: 0 DIF: 2 REF: Top Notch 2 Review Test 1
SKL: Social Language 

 25. ANS: 

(Sample response:) No, I haven’t tried Ethiopian food yet.

PTS: 0 DIF: 2 REF: Top Notch 2 Review Test 1
SKL: Social Language 

 26. ANS: 

(Sample response:) I have used a wake-up service.

PTS: 0 DIF: 2 REF: Top Notch 2 Review Test 1
SKL: Social Language 

 27. ANS: 

(Sample response:) I would rather have a convertible.

PTS: 0 DIF: 2 REF: Top Notch 2 Review Test 1
SKL: Social Language 

 28. ANS: 

(Sample response:) I have gotten a haircut.

PTS: 0 DIF: 2 REF: Top Notch 2 Review Test 1
SKL: Social Language 

 29. ANS: 

(Sample response:) I haven’t used a shower cap.

PTS: 0 DIF: 2 REF: Top Notch 2 Review Test 1
SKL: Social Language 

 30. ANS: 

(Sample response:) I've studied English since 2001.

PTS: 0 DIF: 2 REF: Top Notch 2 Review Test 1
SKL: Social Language 

 31. ANS: 

(1) g (2) b (3) f (4) d (5) e (6) a

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
OBJ: Mixed SKL: Grammar

 32. ANS: 

(1) b (2) e (3) d (4) g (5) f (6) a

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Social Language 
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PROBLEM

 33. ANS: 

(1) five (This will be the sixth.)
(2) The (full-scale) salon
(3) the hotel
(4) Family-owned restaurants (or Smaller businesses)
(5) traffic (or parking)
(6) September

PTS: 0 DIF: 1 REF: Top Notch 2 Review Test 1
SKL: Reading

ESSAY

 34. ANS: 

A trip you have taken (Sample response:) I have been to Asia once. I went to China last summer to 
visit my brother. We went sightseeing, and we took a lot of tours. I took a lot of pictures.

Ways to improve a person’s appearance (Sample response:) If I want to improve my appearance, 
I’ll go to a fitness center. I’ll look better if I lose weight. And I should get a haircut. This is an easy 
way to make me look younger.

Violence in movies (Sample response:) I don’t like violent movies, because I think they’re scary. 
But I know that they are very popular. There shouldn’t be rules about limiting violence in movies, 
because it is the director’s way of expressing himself or herself.

Good and bad driving behaviors (Sample response:) Bad driving behaviors are dangerous. Some 
people think they are really good drivers, even if they drive badly or unsafely. These people tailgate, 
don’t use turn signals, and honk their horn a lot. It’s unsafe for them and for other drivers.

PTS: 0 DIF: 3 REF: Top Notch 2 Review Test 1
SKL: Writing


