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Listening

 1. LISTENING

(Audio: Top Notch 1, Track 6)

 Listen to the conversations. Read the statements. Then listen again and complete the 
sentences. Circle the letter of the correct answer. 

Example:

Conversation A
(1) Rick is shopping for _____.
a.    a computer
b.    a printer
c.    a laptop

(2) Louise says her printer is _____.
a.    inexpensive
b.    broken
c.    terrific

(3) Rick is talking to _____.
a.    a classmate
b.    his brother
c.    a clerk

Conversation B

(4) Mr. Carlson is talking to _____.
a.    his wife
b.    a hotel guest
c.    a front desk clerk

(5) The toilet _____.
a.    won’t close
b.    is clogged
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c.    won’t stop flushing
 

(6) The _____ isn’t working.
a.    fridge
b.    sink
c.    air-conditioning

Completion
Complete each statement.

Complete the conversation with the present continuous of the verb indicated. Use a capital 
letter when necessary. Use contractions when possible.

Example:

A: What    are you buying    (you / buy)?
B:     I’m shopping    (I / shop) for a new coffee maker.

 2. A: This toilet ____________________ (not / work)!

B: ____________________ (I / call) the front desk clerk right now.

 3. A: ____________________ (Jack / use) his laptop now? 

B: Yes, ____________________ (he / be). But you can use my computer.

 4. A: What ____________________ (you  / do) tomorrow after class?

B: ____________________ (we / look for) a new DVD player. Would you like to come along?

 5. A: Where ____________________ (they / go)?

B: To the Home Shop. ____________________ (they / buy) a new washing machine and dryer.

 6. A: Why ____________________ (Dan / clean) his apartment now?

B:  ____________________ (his parents / come) this weekend.
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Look at the picture. Complete the sentence with the correct machine or piece of electronic 
equipment.

Example:

The    printer    isn’t working! It’s driving me crazy!

 7. Jan is looking for a new ____________________. She likes to work on the train, and she needs a 
portable computer.

 8. Excuse me. Please turn off your ____________________ in the theater.

 9. I’m looking for an affordable ____________________. I’m often away from my office, and I need to 
send and receive important papers fast. Any suggestions?

 10. That ____________________ is huge! Look at the size of that screen! It’s like being in a movie 
theater.
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 11. That’s so awesome! He’s watching up-to-date TV shows on his new ____________________. 

Read the complaints. Complete the sentence with a word or phrase from the box. You will not 
use all of the words. 

flush clogged a lemon making a funny sound awesome
obsolete stuck open turn on

Example: 

The iron won’t    turn on   . I think it’s broken.

 12. The toilet won’t                                       . Please call the front desk clerk!

 13. The sink is                                       . The water is running onto the floor!

 14. The door won’t                                       . Where is your key?

 15. The fridge is                                       . It’s very loud!

 16. I need to print this page, but my new printer won’t turn on. 
It’s                                       !

 17. My MP3 player is                                       . I need one that’s more up-to-date.
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Problem

 18. READING

Read the ad. Then complete each sentence with information from the ad.

Example:

This is an ad for    The Sleep Machine   .

(1) It’s ____________________: You can use it at home or when you travel.

(2) There are sounds of birds, rain, or ____________________.

(3) You can choose ____________________ different sounds.

(4) The machine weighs ____________________.

(5) It uses ____________________ AA batteries.

(6) It’s ____________________: If you don’t like it, you can return it within 30 days.
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Essay

 19. Write about the picture. Use the present continuous when possible. Write at least three 
sentences. 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________
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Answer Section

LISTENING

 1. ANS: 

(1 ) b (2) c (3) a (4) c (5) c (6) b

Audio: Top Notch 1, Track 6

Audioscript:

Conversation A
Louise: Hi, Rick! What are you doing here?
Rick: Hey, Louise. I’m looking for a printer. I have a new computer, and my old printer isn’t 
working anymore. Do you have any suggestions?
Louise: I have an HD 922. It’s terrific.
Rick: Really? Is it expensive?
Louise: Yes, it is. But it’s worth the money.
Rick: I don’t have much money. What else do you suggest?
Louise: Well, a friend of mine has the HD 902. It makes pretty good prints. Maybe the clerk can 
help you.
Rick: Thanks, Louise.
Louise: Good luck! See you in class!

Conversation B
Front Desk Clerk: Front desk. How can I help you?
Mr. Carlson: This is Mr. Carlson. There are problems with my room.
Front Desk Clerk: I’m sorry to hear that. What sort of problems?
Mr. Carlson: It’s the window. It won’t close.
Front Desk Clerk: It won’t close?
Mr. Carlson: Yes, that’s right. It’s very cold in here! And the toilet won’t stop flushing, and the sink 
is clogged!
Front Desk Clerk: Don’t worry, Mr. Carlson, I’ll send a repairman right away. What room are you 
in?
Mr. Carlson: Room 406.

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Listening
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COMPLETION

 2. ANS: isn’t working, I’m calling

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
OBJ: The present continuous SKL: Grammar

 3. ANS: Is Jack using, he is

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
OBJ: The present continuous SKL: Grammar

 4. ANS: are you doing, We’re looking for

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
OBJ: The present continuous SKL: Grammar

 5. ANS: are they going, They’re buying

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
OBJ: The present continuous SKL: Grammar

 6. ANS: is Dan cleaning, His parents are coming

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
OBJ: The present continuous SKL: Grammar

 7. ANS: laptop

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

 8. ANS: cell phone

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

 9. ANS: fax machine

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

 10. ANS: TV

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

 11. ANS: smart phone

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

 12. ANS: flush

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary
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 13. ANS: clogged

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

 14. ANS: open

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

 15. ANS: making a funny sound

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

 16. ANS: a lemon

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

 17. ANS: obsolete

PTS: 0 DIF: 1 REF: Top Notch 1 Unit 05 
SKL: Vocabulary

PROBLEM

 18. ANS: 

(1) portable
(2) the ocean
(3) from ten / from 10 (or ten / 10)
(4) 2 lbs / 2 pounds / two pounds (or 0.9 kg)
(5) eight / 8
(6) guaranteed

PTS: 0 DIF: 2 REF: Top Notch 1 Unit 05 
SKL: Reading

ESSAY

 19. ANS: 

(Sample response:) The man is talking on the phone. The woman is sending an e-mail. The sink is 
clogged.

PTS: 0 DIF: 3 REF: Top Notch 1 Unit 05 
SKL: Writing


