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Welcome to 21st Century Communication

21st Century Communication: Listening, Speaking, and Critical Thinking
develops essential listening, speaking, and presentation skills to help learners
succeed with their academic and professional goals. Students learn key academic
skills as they engage with thought-provoking TED Talks and 21st century themes
and skills such as global awareness, information literacy, and critical thinking.

Part 1 introduces a variety of listening inputs
including lectures, interviews, podcasts, and
classroom discussions. Selected listenings are
accompanied by video slide shows.
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Llistening, speaking, note-taking, and pronunciation
skills are explicitly taught and practiced. Woven
throughout are 21st century skills of collaboration,
communication, and critical thinking.




PART 2 TALKS
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THINK AnD
DISCUSS

1 Read the unit title. What do
you think it means?

2 Describe the photo. What do
you see?

< Read the caption. How does
Jadav’s story relate to the
title? Explain.

PART 1
Tips for Saving Water
Listening
Listen for Numbers and Statistics
Note Taking
Use an Outline
Speaking
Give Tips or Suggestions

Pronunciation
Syllable Stress

PART 2
TEDTALKS

Joe Smith

How to use a paper towel

Jadav Payeng began planting trees on the island of Majuli PUT IT TOGETHER

in India in 1979 to keep the island from getting smaller.

has planted thousands of plants, which have become ﬁle
1,360-acre Molai Forest. The forest has saved the islan&., \
and has become a habitat for several endangered specie' Presentation Skill

including elephants and Bengal tigers. Q ‘ Focus Your Topic

Communicate
Give a Group Presentation
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LG8l Tips for Saving Water

BEFORE YOU LISTEN

A COMMUNICATE Work in small groups. Discuss these questions.

1. Look at the photo. What is the man doing? Why?
2. What kinds of water problems do people have in different parts of the world?

3. Do you feel a responsibility to change the way you use water? Why, or why not?
If yes, in what way?

B THINK CRITICALLY Predict. You are going to hear a TV interview. The guest
speaker will give tips (suggestions) for saving water. Will this information be
important for you? Why, or why not? Discuss your ideas with your group.

h

s

Joe Del Bosque picks a piece of asparagus at the Del
Bosque Inc. farm in Firebaugh, California, USA.

-

4 UNIT 1 Small Actions, Big Results




VOCABULARY

¢ J2'EF Read and listen to the sentences with words from the TV interview. Guess
the meaning of each bold word or phrase. Then write each word or phrase next to
its definition.

a. Australia is very rich in natural resources, including coal, copper, iron, gold,
and uranium.
b. One way to conserve electricity is to turn off the lights when you leave a room.

c. Each month, the government publishes statistics about the number of people
who found and lost jobs.

d. You shouldn’t use the dishwasher when it is only half full because it wastes
water.

e. | probably drink eight glasses of water a day on average; some days | drink
more and some days less.

f. When | moved to an apartment near my job, | cut my driving time from
30 minutes to 10 minutes.

g. Lake Ontario is huge. It looks like an ocean!
h. The professor requires students to turn off their cell phones in his class.
i. There’s water on the bathroom floor. | think the bathtub has a leak.

j. It's crucial to drink water after you exercise. Your body needs it.

3 crucial (adj) extremely important
2. (n) natural or man-made products that people need or can use
3. (adj) very, very large
4. (adv) usually, normally
5. (v) save
6. (v) makes it necessary for someone to do something
7 (v) use less of something or make something smaller
8. (n) a hole or opening that allows water or gas to escape
9. (v) uses too much of something, or uses it in a bad way
10. (n) numbers that give information

PART1 8



D COMMUNICATE Work with a partner. Take turns asking and answering the
questions. Use the words in bold in your answers.

A: How long does it take you to get to work or school, on average?
B: On average, it takes about 20-25 minutes. It depends on the traffic.

1. How long does it take you to get to work or school, on average?

2. When you were younger, what is something your parents required you to do? What
are some things your teacher requires you to do for this class?

3. Finish this sentence:
For me to be healthy, it is crucial to every day.

4. Do you ever waste money? If yes, how?
5. How can people cut the amount of time they spend online?

6. If you receive a huge amount of food in a restaurant, do you eat it all? If not, what do
you do with the food you don’t finish?

7. Do you try to conserve water? How?

LISTEN

E [AEE] ZEE) LISTEN FOR MAIN IDEAS Read the statements. Then listen to the
TV interview. Choose the answer that best completes each statement.

1. The interview is mainly about
a. World Water Day

b. reducing your water bill

c. simple ways to save water

2. According to Chandra Cassidy, it is important for everyone to save water
because . (Choose the two correct answers.)

a. the world’s climate is changing

b. people can save money on their water bills
c. there isn’t enough fresh water

d. many poor people don’t have any water

3. Cassidy’s main message is that
a. most people are paying too much for water

b. we can help the environment by changing our behavior in small ways
c. the world’s population is growing too fast

6 UNIT 1 Small Actions, Big Results



(MY SV [eR 4| M Listen for Numbers and Statistics

Listening for numbers and statistics can help you understand how the speaker
supports the main ideas.

Main idea: Worldwide, people are using and wasting huge amounts of plastic.

Supporting For example, Americans throw away 35 million plastic bottles a
statistics:  year. Americans throw away about 91 percent of the plastic they use.

F JA'EX] LISTEN FOR DETAILS Listen to segments from the TV interview. Write the
missing numbers.

Segment 1

1. Water covers percent of the earth, but less than

percent is fresh water.

2. Right now we have almost people on earth.

3. In 30 years the population is going to be

Segment 2
4. |t takes gallons of water to produce just one pound of beef.
5. Leaks can waste more than gallons a year. That’s more than

percent of all the water we use.




(o By [e R (/I8 Use an Outline

One way to remember the things you hear is to make an outline of the speaker’s
most important ideas. A simple outline looks like this:

l. Saving Water
A. Why is it crucial to save water?
1. Save money

[
[
|
2. Not enough fresh water in the world
(See page 170 in the Independent Student Handbook for more information on using outlines.)

G KK Listen to segment 3 of the interview. Complete the outline.

. Saving Water
A. Why is it crucial to save water?
1. Save money
2. Not enough fresh water in the world

B. Tips for saving water at home

1. Don't run the water when you

2. Take

3. Don'’t eat

4. Fix

AFTER YOU LISTEN

H COMMUNICATE Work in a group. Use your answers to exercises E, F, and G to
discuss the questions.

1. The program host, Harry Martinez, says it’s important for “everyone—not just people
in dry places—to save water.” Why is it important for people in areas with enough
water to think about conserving it?

2. Review the reasons we need to save water from exercise E, item 2. Which reason
is more important for you? Why? Can you think of other reasons?

3. Look at the outline in exercise G. Do you follow any of these tips now? If so, which
ones? Do you think you might try to follow them in the future? Which tip is or will
be the most difficult for you to follow? Why?

8 UNIT 1 Small Actions, Big Results




I THINK CRITICALLY Interpret an Infographic. Work in a group. Look at the
infographic and discuss the questions that follow.

Where does our water go?

The average U.S. household uses
265 gallons of water each day.

Here’s how it’s used . . .

% 15% 112% 11% 10%
Leaks

et Washer Shower Faucets

(—=MCTT | %é N
IE 0
Py 0

1. How many gallons does the average American family use each day?

2. What percentage of their water do Americans use outdoors?

3. Which indoor item uses the most water? Does this surprise you?
Why, or why not?

4. Which water uses do you think are part of “Other”?

5. The graph gives average numbers. The percentages will be higher or lower in
different places. What do you think the graph would look like in your country?

PART1 9




SPEAKING

L1V (e (/RN Give Tips or Suggestions

To give tips or suggestions, we often use the imperative form. The imperative form
does not have a subject. We understand that the subject is you. Imperatives begin
with an affirmative or negative verb:

* Fix leaky faucets.
e Don’t eat meat.
Here are other ways of offering tips or suggestions:
e You should / shouldn’t eat meat.
e |t’s (not) a good idea to take long showers.

(See page 167 in the Independent Student Handbook for more information on using outlines.)

J COLLABORATE Work in a small group. Complete the outline below with tips for
saving water. Use the verbs in the box or choose your own.

fix (don’t) run (don't) take (don't) water (don’t) flush
turn off cut (don't) use replace fill
I. Saving Water

A. Why is it crucial to save water?
B. Tips for saving water at home

C. More tips for saving water
Replace leaky faucets

1. 4.
2. 5.
3. 6.

K COMMUNICATE Share your tips from exercise J with another group.

PRONUNCIATION SKILL ESYIETIERS (=5

A syllable is a single unit of speech. Words have one or more syllables. For example, drink has
one syllable. Water has two syllables. In words with two or more syllables, one of the syllables
is stressed (pronounced a little louder and more clearly). Listen to these examples. The stressed
syllables are in bold.

N[1.6

Two syllables: wa-ter  Three syllables: nat-u-ral Four syllables: en-vi-ron-ment

(See page 172 in the Independent Student Handbook for more information on using outlines.)

10 UNIT 1 Small Actions, Big Results




