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Social and Travel

Unit
number Title

1 We're here!

2 What can I eat?

3 Where will I find
it?

4 Can I get money
here?

5 Somewhere to
stay

A Is this what I
need?

i 4 Who's it from?

8 Where can we
park?

Topic

Airports and travel

Food and eating
out

Shopping

Money

Hotels

Health care and
toiletries

Keeping in touch

Parking

o identify English

o follow signs and read 1y

o look at a website an
from an aiport

o understand a text without
every word

o book breakfast in a hotel

o choose food fromameny

o scan a notice to find the information you need

o find out when shops are open

o read a store guide and find out where to buy things
o read signs to understand them

© buy money at a Currency Exchange and understand a
leaflet about returning unused currency
o predict the content of a text by thinking about the topic

in your own language
o follow instructions to use an ATM

© skim a hotel website and form an opinion of the hotel
o find out details about a hotel's facllities
o choose a suitable hotel

© identify and find things in a chemist's

© skim a text to find the part that is most useful to you
o decide if medication is suitable

o follow instructions on packets

© work out the main purpases of cards
o read a message aloud

o understand a message on a card

o identify types of messages

o read a message and respond o it

o find words with similar meanings in a text

o try and work out the meaning of unknown words

o read a leaflet about parking and work out where to park
o find out about pay and display parking
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Work and Study

Unit
number

10

11

12

13

14

15

16

Title

Let's go there

I'd like to register

What's on
tomnight?

This school
sounds good!

I've chosen this

one!

Use a pencil!

It's on the
noticeboard

I'm working

nights

Topic

Bergen

Health care

Television and
films

Choosing a school

Readers

Exams

Jobs and
advertisements

In the workplace

Map of the book

How to ...

0O 0 00

o 0

find out what is available at a Tourist Information office
read a leaflet and find out when the attraction is open
and how much it costs

use grammar to help link words in sentences

find out how to register at a medical centre

find out how to see a doctor

put the sentences of a text into your own words
complete a health questionnaire

use a dictionary with English definitions
read a TV guide and choose programmies fo watch
read a film review and understand the writer's opinion

find out about a language school from its website
guess the meaning of new words from the context
choose a language course

use the cover and blurb of a book to predict its type
and topic

choose a reader

read whole sections of a story without stopping

read and understand a description of the KET exam
identify exam tasks
follow exam instructions and do the tasks

scan advertisements and find information
understand a list of tips
skim advertisements and decide if they are useful

work out who and what pronouns and possessive
adjectives refer to

find out about the duties of a job

understand a memo

identify duties that have not been carried out




© Where do these kinds of transport go from?

B e i P B

go to Useful language p. 82

A At the airport

1 Look at the pictures. What are -

the people doing? Match the Did you know ...?

sentences with the pictures. Enghsh is the international language of travel and
communication. You will usually find information in the
language of the country you are in — and in English. For
example, at an airport in Spain, you may see this notice:
PASO AUTORIZADO SOLAMENTE PASAJEROS
PASSENGERS ONLY BEYOND THIS POINT

a They're collecting their baggage.
b They're going through Customs.
¢ They're showing their passports.
d They're arriving at the airport.

OO0
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We're here! || 1

2 Look at the four groups of signs and notices below. Match them

with the four pictures in Exercise 1.

_ Al
Welcome to Oslo airport

Velkommen til Oslo Lufthavn

-
Camera surveillance

Kameraovervaketomrade

&=

No smoking

Reyking forbudt

.. r
Toilets

Toaletter

S|
(-

O SISV N e —
BLI

]

Baggage trolleys

Bagasjetraller

T

Customs
Toll

All passports .‘,

' sm— R Alle pass
Animals T
Dyr ;
- S Wait here
Goods to declare |  Vent her
Varer til fortolling| W 1
| ;
Nothing to declare gﬁiggﬁi‘:&ﬁ;s
Intet a fortolle

Learning tip

. Ifyou speak a European language, some English
words may look similar to words in your language.
This will help you to understand the meaning of
words you do not know. For example:

arrivals — armvi (Italian)

passport — pasaporte (Spanish)

baggage - bagages (French)

Passenger - passageiro (Portuguese)

toilet ~ toaleta (Polish)

Look at the airport signs and notices in
Exercises 1 and 2 again. Which words are in

BRREER 2 10l 0. 00 w41 o Ly Bl W me et |

Do you know which language the other words
are in? Is there a clue in one of the notices in

IR DT e _nivubeel slinate wi vana e

Are any of the words in the signs and notices
the same in both languages? Which words are
e R )

6 Look at the English signs and notices again.
Are any of the words similar in your language?

| Focus on ...

vocabulary

| There are many useful wards in this section
| about airports and travel. Read the descriptions

of some of the words. Write each word.
a someone who is travelling in a car, aeroplane, etc,,
but not controlling the car, aeroplane, etc.

b a metal structure on wheels which is used for camying
things

| ¢ asmall book with your photograph in that you need

to enter a country

| d all the suitcases and bags that you take with you

when you travel __ _ __
e the area where someone examines your bags when |
you aregoingintoacountry — !

| T we say this 1o someone who has just arrived

E
Where can you find English signs and notices in your

country? Start a list of English words you see in your town
or city.

tra pracbice

i1




(4 We're here!

B Getting into the city

1 Imagine you are going to Oslo for four days and you are staying
in a hotel in the city centre. Before you leave home, you want to
find out how to get to the city centre. What would you do?

Tick / one or more of the boxes.

a I'dlook in a guidebook. []

b I'd ask someone who knows the place. [_]
¢ I'd look on the Internet. []

d I'd ask at a travel agent’s. [_]

2 Your friend went to Oslo last year. Read what she told you
about transport into the city centre. Does anything she said
surprise you?

_ , b . Tt
The airport is a long way There is a special airport
from the aty centre. train into the city centre.
& : —_ d
The airport train is It's easy to find a
faster than the bus. taxi at the airport.
There isn't an underground J There aren't so many
station at the airport. buses at weekends.

3 Look quickly at the text below. Where is the text from?

060

(=~ \{—‘ /“ hitpidfwww.osl.no/

(QSLS AIRPORT

AIRPORT GUIDE

< Location

| 0slo Gardermoen airport is 50 km (31 miles) north of Oslo citys
5; Public transport into Oslo

i TRAIN: The Airport Express Train (Flytoget) is the quickest
20 mimates) into the city centre. Some Flytoget trains run |
' Oslo Sentralstasjon only. Others alsc stop at underground &
: main underground station Nationaltheatret. A single ticket
. inter-city and express trains from Skien, Lillehammer and T
| Airport Gardermoen station on their way to Oslo. These =&
. frequent.
TAXI: There are always taxis at the airport terminal; if
‘ you can arrange a taxi through Airport Taxis (tel: 23 232
i information desk in the Arrivals hall and the taxi rank IS &

. BUS: The SAS Airport Bus (Flybussen) runs between Oslo
Bussterminalen and ¢ontinues to the Radisaon Scandinavia B
. minutes). The first stop is Furuset skole and you can get
bus leaves every 20 minutes on weekdays, and every 2030
i bus leaves the airport at 01.00.

. COACH: The airport coach NOR-WAY Bussekspress runs toffrom Osl
| and Gjevik. :

12 &) social and Travel

4 Read what your friend told
you in Exercise 2 again.
Underline the information in
the website which confirms
what she said.

They are places
‘What




S Look at the address of
your hotel and the map
of central Oslo. Find the
hotel and three of the

places from the website
on the map. Which place
is nearest to your hotel?

10648865/032966 D015895

BH Flybussen

brg.nr. 986 978 344 My
09.08.07 14:34
5L Ovd. gyldig il 16:24

FRA: Oslo Lufthawn
TIL: Oslg City

Look at the ticket and

timetable. Circlo the

correct word.

a The ticket / timetable
is for the train.

b The ticket / timetable
is for the bus.

1 Voksen 120
SUM: Kr.120

Herav 8Y mva &kr.17,74
Er.lag Kr. 222,22

From Oslo Airport W Abussen. o
Valid from 11th June 2006 e
f & ﬁy ; 45‘»’
: =
@‘f"@}" e i
e eparture 0536 0548 0558 | 0508 D10 0618 0624
48 05" _ =
e e e VR
v -
= b ) —

48

Can-do checklist

Tick what you can dao.

| can identify English words.

| can follow signs and read notices at an airport.

I can look at a website and find out the best way to travel
on from an airport.

We’re here! [|/|7

7 Look at the ticket, the timetable and the
website again. Answer these questions.

a How often are the trains / buses?
b How much does the train / bus cost?

8 How would you travel to your hotel in the
centre of Oslo?

T S DR

E UGra practice

Which airport is nearest to your home? Look on the
Internet and find some information in English about
transport to/from this airport. Write sentences like the
sentences in Exercise 2.

Ny N N RN R RRAR.

~

Can do Need more practice

13




Get ready to l,’ead

b beans / mmames

¢ coffee / soup

d mushrooms / potatoes

e jam / toast

f cereal / juice

g a banana / a croissant
h butter / eggs '

© What do you usually have for breakfast? Do you have any of t
© What is your favourite meal? Make a list of the items in your meal.

go to Useful language p. 82

A The most important meal of the day
1 Look at the text on the

opposite page quickly. Learning tip
Alnswer these questions. When you read, it is not necessan ped in the text,
Tick v one of the boxes. You only need to understand ontain the
a Whatis it? information you are looking for 2
a menu |:| .
leafl < hol
: ;ﬁ 5'1 3 What does the leaflet call the & ‘ ipes of breakfast in the
. '
b Where is it from? photographs? |
a Café D e e .. . - ‘— ..................
a Shop D B e T e IJ‘E e
ahotel [] |
4 You're interested in having k
2 Look at the photographs on leaflet again and complete
the opposite page. Which
of the items in Get ready to a When can you have b;eatfag?
read can you see? b Where can you have it? 1

¢ How much does it cost? |
d Where and when do you pay?!
14  [&) Social and Travel |




BT

All'you can eat for
just £6.50.*

Relax with a tasty full

breakfast from our
breakfast buffet ...

& Kidls eat freel”

Help yourself to breakfast between 7am—10am

(8am—11am at weekends)

Just book and pay at reception when you check in.

Did you know ...?

The most famous meal in Biitain used to be the
traditional fried breakfast. Nowadays people usually
only eat a cooked breakfast in hotels or cafés. n
general, people don't eat s0 MU ch meat, and also
they are always in a hurry in the morning. The most
popular breakfast is cereal or toast.

What can [ eat? |||}

*Price ol breakfast inciudes only iterns served Irom the breaktast buffet,
ineluding tea, coffee and juice. .. s
*¥Kids eat free offe 5 1o childeen 10 years or under and applies to
1 b b *hids' pe ngj adult only.

Breakfast in your room
or on the run for only £4.

Getting up early, pressed for time or got an
attack of the midnight munchies?

Why not try our breakfast bag? Enjoy it in
your room or take it on your journey. You can
order one from reception any time or if you
order before you go to bed, we can deliver
one to your door for the next morning.**

***ywe will deliver to your door between 5am and 7am only. Breakfast
bags can only be purchased from reception. Pictures of food are faor
illustrative purposes only. Actual dishes may differ.

5 The leaflet mentions breakfast buffet. Do you
think this means that there is waiter service or

is it self-service? Find two words in the leaflet
which give the answer.

Class bonus

Close your books. Write a list of breakfast items in the

photographs. The winner is the student who remembers
the mast items!

15




_12 What can I eat?

B Here's the menu

1 Look at the menu below quickly. Answer these 2 Look at the menu carefully. Which food items

d Are there any desserts on the menu?

{8 social and Travel

questions with yes or no. do the dishes contain? Make three lists in your
a Isthis a menu for a vegetarian restaurant? __no_ . notebook, like this:

b Does the menu show food and drinks? . MEAT VEGETABLES  OTHER

c Does it show prices? chicken salad cheese

3 You now know enough to choose your meal
from the menu. What would you choose? Why?

Ad chosSE U

MENU

appetisers

Goat’s cheese salad @ £375
Soft cheese on a mixed salad.

Thai chicken £325
Tender chicken pieces served with a sweet Thai sauce.

Soup of the day @ £2 05

Ask a member of staff for today’s soup. Served with a bread roll & butter.

mains

Fish & chips
Fried cod served with chunky chips & peas.

Sausage & mash
lasty beef sausage served with mashed potato, peas & a light graw.

Chicken salad with grapes
Sliced chicken breast & grapes served on a mixed salad.

60z (170q) steak
Sirloin steak served with chunky chips, peas, tornatoes & onion rings.

Cheese and onion tart @
Served with a mixed salad.

Cheeseburger @
Served with chunky chips & a mixed salad

@Make it a double burger for just £1 extra.

@ Suitable for vegetarians.



at the text in italics on

e menu. The text in italics
ibes the dish. Find the
or words which answer
questions.

Goat's cheese salad — what kind
of cheese?

b Thai chicken — what kind of
chicken?

€ Thai chicken — what exactly is
That in this dish?

Sausage & mash — what kind of
sausage?

£ Chicken salad with grapes — what
kind of chicken?

h 60z (170g) steak — what kind of
steak?

Can-do checklist

Tick what you can do.

every word.
| can book breakfast in a hotel.

| ean choose food from a menu.

What can I eat? ||/ -2

-~

I can understand a text without knowing the meaning of

N
Focus on ...
vocabulary .
@1he word in each pair which matches the short definition.
a a liquid which goes with food pieces /Gauce)
b a cut of meat breast / sifloin
c an adjective meaning 'big' chunky / soft
d food can be cut this way fried / sliced
e easyto cut tasty / tender
Write each unused word above next to the comect definition.
T iipartof hebapygr O as R 0 i)
g an adjective meaning 'nice’ ..
h food can be cocked inthisway .
| oppesiteorhad. .
| smallbite. CUE LS S8 R pleces
2,

5 Imagine you are at the restaurant with a group of friends. What
would you recommend to the following people?

For someone who | I'd recommend followed by
a Is vegetarian

b doesn't like salad
¢ loves cheese

d isonadiet

Class bonus

Make a class menu. Choose a dish. Then write a one-line description of it
(like the italics on the menu). Then look at the menu and choose from other
students' dishes.

E bra practice

Have you ever seen a menu in your country which is both in your language and
in English? The next time you see a menu in English, try and work out what the
dishes are.

R AN RN R R R AR

A &
Can do Need more practice




SN VALE read

0 Write the names of the things in the list on the left.
Which shop would you go to in your town or city if

you wanted to buy these things?
.a 'T'_'“"m_‘""".' R T
AT N e :

Wirite S or D after the name of the shop.
go to Useful language p. 83

A 1It's on the ground floor

Learning tip

Scanningis when we read a text quickly to find a
particular piece of information. We do not read every
word. We stop reading when we find the information
we want.

1 Three people want to go to three different
shops. Match their questions with what they
are thinking.

1 [ Is it open on Sundays? ]

2 _ _
2 | What time does it open inthe | []
mornings?

Sl
3 [Is it open late one evening? J D

a ( Perhaps | can go before | go to school.

Oo

P

[ finish work at six o'clock, but
| could go on my way home.

| can't go during the week, but
| could go at the weekend.

Op

c

18 & Social and Travel

2 Now look at the shop opening hours. Find the
answers to the questions. (question 1 = text 1,
question 2 = text 2, question 3 = text 3.)

| _Yes, it is. It's open from tlam to Spm on Sundays.

b.Ji

HMV
Monday

Sainsbury’s
upermarket

Tuesday

Wednesday E=EEERRS

Thursday
Friday
Saturday

DEBENHAMS

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

irtment store




u are looking for these things. Match the
ings with what the shop assistant says.

Qi/es are in Men's accessories. j

b [You'il find perfume in Cosmetics. | []

£ | Boots are in Women's footwear. | []

d [ Baby clothes are in Childrenswear. | []

e @u'll find suitcases in Luggage. j i

[Mobile phones are in Gadgets and games. | []

n the store guide. On which floor will you
d the departments in Exercise 3?

Men's accessories _ grownd. floor
Cosmetics
Women's footwear
Childrenswear
Luggage

Cadgets and games

STORE GUIDE

2 Childrenswear G Account opening/

Children's accessories payments
Home Café
Luggage Cash machine
Ordering service

| Account opening/ Personal shopper
payments
Baby facllities

Collect by car

Watch repairs

Accessaries
Disabled faciliies Cosmetics

Ordering service Gadgets and games

Restaurant Jeweliery and watches
Telephone Menswear

Toilets * k Men's accessories
Wedding service Men's footwear

VWomenswear WWermen's accessories

Women's footwear

u go to Debenhams on Wednesday evening.

Where will I find it? ||, it

Did you know ...?

GB English US English
ground floor first floor
first floor second floor
second floor third floor

Class bonus

Write a list of six things you want to buy in the
department store. Give your list to a partner. Find the
department and floor for your partner’s six things.

5 Scan the store guide again and find the
answers to these questions. Which floor do
you need to go to?

a Can | make a phone call?
Yes, uow can. There's a telephone on the furst floor,
b Are there any toilets?

¢ Can | get some money here?

d Do they repair shoes?
e Can | have something to eat?

-t
w
g
®
(1]
w
-
]
a
@
(953
11}
i1}
N
wn
~J

! Focus on ..
| spelling
One word in each pair is spelled incorrectly.

the correct spelling. Then check your
answers in the store guide.

a acessories
b restarant restaurant
¢ telephon telephone
d gadgets gadjets

| e jewellery jewelery

f machine mashine




rwn-a Where will I find it?

UL

B What does that sign say?

1 You are in a department store and you
want to do these things. Which sign
should you look for? Match the signs with
the things you want to do.

You want to try on a pair of trousers. [3]

You want to have a cup of coffee. [ ]

You want to go up to the second floor, []

You want to order a smaller pair of trousers. [_]
You want to leave the building. ]

You want to pay. i

fitting
(OOMS

b e Y o 7 . 5 <

2 While you are looking for the signs in Exercise 1, you see the
signs below. Look at each sign and answer the question.

ARE EXIT ONLY BUY | GE€T | HALF PRICE

This door will open in an emergency

on hundreds of best-selling (Ds

a Can you get out here? d Does this mean you get two CDs for the price of one?

TAK FREE SHOPPING

for non-€( residents
When you spend a minimum of £50*

*exdudes childrenswear
RAsk any sales assistant for details

UFT OUT OF ORDER L

b Can everyone have tax free shopping? e Can | go up to the second floor in the lift?

SALE STARTS TODAY!

Up to 30% off our original prices

Shoes repaired
while you wait

¢ Do things cost less than usual? f  Must | corme back later for my shoes?

20 & Social and Travel



Where will I find it? |73

at these notices on shop 1 . =

ows and doors. Match the : _no_’[.accept cheques Please
ices with the explanations below. [ or credit cards = use other
You can shop here six days a week. — 2

"Ihe shop is open one evening.

¥ou mustn't eat anything in this shop. [
Be careful when you come through the
door. [ ]

You can't get out here. ]

Nou must pay in cash. [_] (except Mondays)

2 e ¥ ) i ket el
57 aet LT i LT

E UGra practice

Go into a shop or department store in your town. Look
at the signs and notices. How do you say these things in
English? Rewrite the signs and notices.

NN R RN RN ERRRR

o checklist

- 7 >
what you can do. Can do Need more practice

"‘\

can scan a notice to find the information | need.
can find out when shops are apen.

can read a store guide and find out where to buy things.

€an read signs to understand them.
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© Where can you get feretgmurremy if you're going abroad? Tre:k / the boxes.

b atanATM !

¢ atabank

o th asks the*s*é qu&eherm at

g0 to Useful language p. 83 |

a Canl pay. "ﬂd@bff@ﬁfd or
credit card? [C -

b What's the exchange rate?[ ]

¢ Can | see your passport?[_]

d Would you like cash or
travellers cheques? [ ]

e How much commission do
you charge? [ ]

f Canlhave arece:pt"f' D

A Buy Back Plus

1

22

Mieko is on her way to
Mexico City. She has just
spent a few days in the
United States. She is
changing US dollars into
Mexican pesos at Travelex
at Los Angeles airport.
Look at the leaflet on the
opposite page quickly and
answer her question.

Can | return any Mexican
pesos | don't spend?

{&) Social and Travel

in your country before you go in the country you're visiting

° Complete these. sentences about using an ATM with the words in rtaﬁcs

g Youcan use your __ debit card or

mmmm e e I L TREL Y

ATM.,
Youdon'tneeda. ... fouseanATM. :
Youcanonlyget. .. froman ATM —you can'tget
Puempetes  which shows how much money
you got.

. You don't know how much _you have paid when you
use an ATM. You only find out from ytaur baanker amﬁtcmi statement.
You don't know the ____ eﬁ:gnm:mﬂyﬁndomfm
your bank or credit card statement,

2 Here are some more of Mieko's questions. Answer the questions

with yes or no.

a

3 Now answer the questions in Exercise 2 again. Give more

( Do | have to pay b [ When I retum unspent
commission when pesos, is the exchange
| return pesos | T rate higher than for
haven't spent? buylrg themn?
Do | have to pay for the d | |s there a time limit on
Buy Back Plus offer? | the Buy Back Plus offer?

details from the |eaflet.

a

Ne, ik's commission free.

=

d



Can I get money here? /|

If you are returning from your
Jaurney within 31 days, we will
 buy back your foraign currendy

and travellers cheques

Secure the value of your currency for your
own peace of mind for only $5,

Cnmmissinn
Free

Terms & Conditions

= Offer available to Travelex oy

® Offer i= fon-transferable an
PESSRoF,,

* The purchase of cash and the
regarded as wo separate exg
the same visit.

* Maximum exchange limit of $10,000 applies.

* Buy Back Plus' exchanges must be completed within 31 days of
the original purchase.

* Offer conditional on presentation of the o

RESSPOCE When returning foreign surrency or traveliers cheques,
* Offer valid for one reburn exchange onfy.

= Travelex will only buy back unspent currancy bought from Travalex,
* Travelex reserves the right: to withdraw Travelex Buy Back Plis’

GUARANTEED PEACE OF MIND  wihouc any pror rosice

www trgvelex. us Travalex war(d ide maney

SI0Mmers exchanging in the LISA only.
d subject ta production of a valid

purchase of Travellers Cheques are
hanges even if purchased during

ginal receipt and

\hy take Buy Back Plus

ad the Terms & Condiitions section of the leaflet. Are these & Read the three sentences about

ieko's trip. Do you think she
e et i \uvl\;'ill.l3 use th:Buy gack Plus offer?
"¥OU can return your money to Travelex in the country you're gﬁmg fo el Why? / Why not?
: ' d travellers cheques ! |
Yuuhhave to pay $10 if you want to buy cash and tr q ed el e, B
bat the same time. . i) :
- YOu can't return unspent currency more than a month a?fter buying it. . Memc:an p_esos__ _ oy
§ You must show your passport when returning your foreign currency. ... a | don't think Mieko will use tne Buy

the cost of
" You can't return mare foreign currency than you bought from Travelex. ... Back Plus offer because

taking up the offer is §5 which is

‘ ' large percentage of the %27

Circle) the correct verb to complete each sentence. E:Ll;ﬁa a;m izhp mwn?g

3 \"ou@/ don't have to show your passport when exchaqging money. b Shilsdoing a et oaihSasnin

8 You can / can't use the Buy Back Plus offer when exchanging more than ol
i ouo. o c She's only changing planes at Los
You must / don't have to show your receipt if you want to return your Anigeles ors her i back 16 Tokyo.
foreign currency.

& You must / don't have to return all your unspent currency at the same
time.

€ You can / might not always find this offer at Travelex in the USA.



UJriii4 Can I get money here?

B Please insert your card

Learning tip

Prepare yourself for reading a text by thinking about
the topic in your own language. This will help you to
predict the content of the English text and work out
the meaning of any unknown werds.

1 Mieko has just arrived in Mexico. She is going
to get some money from an ATM. Tick v/ the
thing she needs to know before she uses the
machine.

her debit card number [_]
her bank account number []
her PIN (personal identification number) [_]

o o

(]

Bigase insert your card

——Fastcash
s'mo'
P 5200

> S500
P Exit

2 Which of these options do you have when
you use an ATM in your country? Tick v/ your
answers.

d

b

== b ol

You can order a bank statement. [ ]

You can find out how much money you have in your
bank account. [_]

You can get money from the machine. [ ]

You can get a receipt. [

You can order a cheque book [ ]

You can start again if you make a mistake. [ |

3 Look at the nine screens. These show English
instructions for using an ATM in Mexico.
As you read the instructions, mime the actions

24 &) Social and Travel

and press the keys.

ase wait




of the things in Exercise 2 can Mieko do
‘Mexican ATM?

)id you know ...?

Bhe first ATM was at Barclays Bank
i ' Enfield London. It was installed
I8 1967 The maximum withdrawal
Bllowed was £10.

Be seven verbs on the screens. These
Bimperative form of the verb. (The imperative
Ie same as the infinitive without 'to’) We use
ierative form for instructions,

Bl the verbs,

e r ot

@fe some instructions for a machine which you can
B change euros to dollars. Complete the instructions
Some the verbs above,
______ the amount in figures.
L Ctocancel or change the amount
________ youreuro banknates. :
____your US dollars, [
B for your receipt,

do checklist
i what you can do.

@n buy money at a Curtency Exchange and understand
ieaflet about returning unused currency.

an predict the content of a text by thinking about the topic
y own language.

can follow instructions to use an ATM.

Can I get money here? |||+

- !

5 Look at the screen below. When might you see
this screen on the ATM? Tick v your answers.

after screen 1 []
after screen 2 []
after screen 3 []
after screen 4 []
after screen 5 ]

L B B

You have not responded
Within the required ti

é Look at screens 4 and 5 on the opposite page.

Which buttons can you press on these screens
if you don't want to continue?

Class bonus

Mieko decided not to continue. How many different ways
can you finish this sentence?
‘She decided not to continue because ...

E Gra pracbice

Next time you use an ATM, choose English instructions
and follow them.

BUUUU U bbb ULy

Py

Can do Need more practice

S — .



Learning tip

Slimming is when we tead a
text quickly to find out what it

is about or 1o get a general idea.
We do not 1ead every word. We
get the mam idea and we don't
pay attention to details. (3ee also
Learning tip n Unit 6.)

Valeria and her sister are
going on a week's holiday to
Luxor. Valeria is checking the
website of their hotel. Look

at the words below. Skim the

homepage. Circle)the words
which best describe the

hotel.

a cheap / expensive
b big / small

2 the words on the

homepage which make you
think that the Mercure Luxor
is a top-class hotel.

{8} social and Travel

© This unit is about holidays in Egypt. ( "_he correct

words to make true sentences about Egypt.
~ a You can sail down the River Amazon /
b Ymutan ride @ csme;‘/ﬂneie;z#mnf

‘¢ You can visit pyramids, torbs and castles / temples.
~d You can wsat the cities of Cairo, Alexandria and

Lumr / Mﬁn&ﬁem-.

4 star hotel offering 314 rooms each
with a balcony overlooking the Nile
or the gardens.

In the heart of the city centre.

1 kilometre from Luxor Temple.
500 metres from Luxor museum,
Papyrus and the shopping area.

2 restaurants, café, 3 bars, beauty
salon, gift shop, hairdresser,

a heated pool, nightclub, sports
facilities.

Private parking.

Meeting room.




Somewhere to stay || ;75

if five things you would o

t to find in the bedroom hdie 13 &S e
p-class hotel. Read this Mercure | Mercure Luxo
ige. Does it mention

ings you thought of? Seed

® Rooms

IR A, mEreu rglu on S oy roarms

Room(s): 314

# the webpage again. Number of free children in parents’ room 2

do you like most about
ns? Esiosr:;and Room fittings:

Hotel services

220/240V AC
i A ; Air conditioning
on .. Phone
3 nouns Radio

Bund noun is made
B words — art gaflery,
hple. Find compound nouns

Satellite / Cable colour TV

Bathroom fittings:

Bath tub
eb ages in this section Rooin sarvice:
=g wl|th tl_ﬁese words: Hot dishes i
gift air colour bath Cold snacks '
3 Weekday hours: 24 hours |
fla's sister has some Weekend hours: 24 hours .

tions about the hotel.
at her questions.
the questions with

Other services:

Dry cleaning / ironing
Babysitting on request
Safe deposit box at Reception

7 Here are some more questions. Can you find the answers to
these questions on the website? Write | don‘t know if there is no
b | Canyou eat q
; : information.
in the hotel?
a | ls breakfast included 1 don't know.
in the price?
I there a television | Is the hotel far
i the bedroom? from the airport?
Do all the rooms
4 | Has the room have balconies?
got a shower? g Is the hotel near
the River Nile?
s there a safe deposit | --mom- e | Canyou have dinner
box in the bedroom? in your room?
Can you use
credit cards?
answer the questions in
ise 5 again. Give more ’ s
Retails fromg"che Wb 8 Would you like to stay at the Mercure Luxor? Why? / Why not?
B 1. 1 Lilometre from 14 Uike / | wouldu't ke to stay ok the Meraure Luyor because
e el st B Bt L

buxor Temple.

R e

Write six more questions about the hotel. Give your questions to a partner.
Answer your partner's questions.



{5, Somewhere to stay

B This looks great!

1 Fabio is travelling around
the world and is planning
to travel to Luxor by train.

Do you think the Mercure Oy ,Lh atisy
Luxor is a good hotel for T R T - S ¥ S

him? Why‘7 / Why not? | “""F“"{;ur' I:-:atim: THE NEFERTITI HOTEL
! - The Nefertiti Hotel was the first budget hotel in Luxor and is in the
| heart of the historical district. To the west, the hotel overlooks the
ancient Luxor Temple and the avenue of the Sphinxes, the river
Nile and the West Bank Mountains.

for_Fabio because

River Nile. Sy

S5 Luxer | Bus ;

2 Here are three questions | Temple |station | AWehue of Sphinues
Fabio always asks before ! ’ o0 Kirport 15 ki =
he chooses a place to stay. | - B j T - =

| 400 m { el |
Add two more questions : y/ L iy
to this list. [ Train station RS

. HOW TO FIND US
a | Has my room got Its The Nefertiti is ten minutes walk from the railway station and
own bathroom? three from the bus station.

It is located on El-Sahabi St, a side street of Karnak Temple St
(Sharfa El Karnak). To reach the hotel on foot from the train

station, walk straight ahead up the main street towards Luxor
b | Can | use the Internet? ] Temple, which faces you. Turn right onto Karnak Temple Street,
e passing the bus station on your left. The hotel is on your right.

We are happy to offer to pick you up on arrival at the train or bus

¢ @ there a laundry senjc/e".j Histion:as.5 et SERNN

3 Look at three pages : 4
9 ¢ ﬁ:rhtm; .
from the website for the ’ T ? : I
Nefertiti Hotel. Write NEFERTITIHOTEL. THE ROOF TERRACI

the answers to the three D faclies  OUF ro0f terrace is where.
questions in Exercise 2. aims and rates  YOU GO TSI S SRE
the fantastic panoramic
8 Yes, i hes, view. We serve a variety
& of drinks and Egyptian
S A Bl Sabbi Coffac-Shor - “15hES, and: voulcan
! also order one of many
; different fruit sheeshas.

Did you know ...? :
| FREE SERVICES

Nefertiti was ¢ | rovide f
Titl was a queen of Egypt | Far our guests, we provide | ot

who ruled from 1372-1350 BC. Z after checkout. Brochures ; are available at the front
She was the wife 5 desk. As always, mmmm helpful service.
of Akhenaton. We also have: .

« Satellite TV In the public rooms  Transportation

= Internet service « Room service

s Laundry service M = Spuvenir shop

= Bike rentals = Billiard table and games

D Intsrret

28 &) Social and Travel




Somewhere to stay || ['5

tthe webpages again. e e S A |
.me questions with % wn-_|::".v:m:s.l::::.I‘::!:r:lrar ¥ 8w %
3, or | don't know. L e ; R

More details if you can. "SIZNE NSRRI ST DT EL .L

hotel near Luxor Temple? ] ooms and Rates

: WEFERTITI HOTEL The Nefertiti has 25 rooms, all with air-conditioning, private
(s about 100 metres away “n shower and toilet.

Many rooms have balconies. We provide towels, toilet paper

3 Rooms and rates
; and soap,
iyou eat in th el? ResEatibhe AnchH
- i UK sterling Euros us Dollar

\C SR e s ingle £5 €6 $7
Double £7 €9 $11
Triple £9 €12 $14

Also payable in Egyptian pounds.

Our healthy breakfasts are available anytime until noon
(Included with the room). You have your choice for a
Continental or Egyptian breakfast.

here 3 television
e bedroom?

|
S the room got a shower? |
A

2 Pl

fihere a safe deposit box in
he bedroom?

B all therenms 5 Would you like to stay
have balconies? at the Nefertiti?
R RS Why? / Why not? Would
o you rather stay here or at
the Mercure Luxor?

] [ Is the hotel near the River Nile? J
o

E Gra practice

& breakfast included in the price?] k [Can you have dinner in your room? W ik gt
_ ook on the Internet an

2/ find a website about a hotel
-------------------------------------------- in your country. Find some
information in English. Do
38 the hotel far from the aimort?j | [ Can you use credit cards? ] you think visitors will like this
- J hotel?
2 L
tdo checklist
, e P .
B what you can do. Can do Need more practice

80 skim a hotel website and form an opinion of the hotel.

0 find out details abaut a hotel's facilities.

@n choose a suitable hotel.




go to Useful language p- 83 to p. 84 }

A TI've forgotten my toothpaste
1 Look at the things in the pictures. Look at each label and the product.

) CEm

SIKIN CARE |

gives
essenfial
i =] | moislurc from frcqaerrt use
th loplofoe
heal Yy sﬁampoa
————

s for normal hair| |

250mle i
' 6 B2 fmger pfasmi
Antiseptic_ pdﬂs klﬂ germs -

MLO)
8 QN
i PURE VE(;E?HFLF SOfP

Washproof
Plasters _

' for notural noils

10

Dentacare
DAILY TOOTH PASTE

or sensitive teeth

30 {8 Social and Travel



Is this what I need? | ('

see the sign HEALTH CARE as you go into Did you know ...?
: ist's. Which of the things in Exercise 1 chemist's GB English
you probably find in this department? drugstore US Enqlish
ich will you find in the TOILETRIES phammacy Australian English

- iar 7
rtment? Write two lists. pharmacy South African Fnglish
care: mouthwash toiletries: body lotion, =

2 will you see these signs? Match them with the two 5 Katka has gone to the

iment headings TOILETRIES and HEALTH CARE, chemist's because she needs
T or HC in each box. some of the things in Exercise

: 1. Look at her bill. Which of

the things did she buy?

medicines L

Thank you for shopping at

]
denm[_ @

o BAKER STREET - 774

] il L] Served by: MEENA
7 : 13/07/2008 12:35
skincare cosmetics
- Nurofen Tb 1k G 1.59
R&S shower gel 1-E8

Body Ltn Reg 200 2.u§

vitamins L] men’s 1] TOTAL TO PAY 5.77
Cash 10-00
e Change yoas
X
th the things in Exercise 1 with the signs in Exercise 3. There You've just missed out on
ore than one thing with some signs and no things with other 2up
8. Write lists. in points to spend in store

_plasters, tissues, tablets Pick up your Instant

Advantage (ard
today and start saving

Boots The Chemists Ltd
424 4385 077y 133

E bra practice

poNuUS Look at the things in your wash
entence about each of the things in Exercise 1. Begin your sentences bag or in your bathroom. Are

\er You use this/these to ... of You use this/these if ... . For example: the labels in English or in your
this to wash your hair. / You use this if your hair is dirty. Exchange your language? Find the name of the
with a partner. Decide which things your friend is describing. thing in English on the label.



l |71 & Is this what I need?

B You'll feel better soon

1 Katka doesn't feel very well. She's got a headache
. and a cold. She thinks she might be getting flu.
Il What do you think she should do?

| think Kotk showld

Learning tip

We often skima text to find the part of the text which
is most useful/impeortant to us, We read the important
part slowly, and we probably read some words and
sentences more than ence in order to understand the
details. It i1g particularly importani fo read instructions
carelully. (See also Learning tip in Unit 5.)

2 Katka bought some tablets at the chemist's.
Skim the back of the packet and decide if the
tablets are suitable for her.

-headache
~period pain

~dental pain
|

smigraing
‘backache
*muscular pain

~cold & flu
5}'['1DTIJ|T.S
~feverishness

. m mme Wﬁw )ﬁe _Ji,"ﬂMNG Do nat FKCP_I'_‘d the at.at_e.c:-_do_sehJE
CHILDREN (aeai SR L SR

3 Katka wants to know how many tablets she
can take and how often. Skim the back of
the packet again. Where can she find this
information?

4 Is this advice correct? Tick v the advice which
is correct.

a You should take two tablets the first time. [/]
b You should have a glass of water with the tablets. [_]
c Ifyou don't teel better after 2 hours, you should
take 1 or 2 more tablets. [_]
d You mustn't have more than 6 tablets in 24 hours.[_]

32 {8 Social and Travel

5 Katka's friend gives her two other products for

Focus on ...

vocabulary

Read what some other people say about their

medical problems. Find the name of the problem

on the back of the Nurofen packet.

a | get avery bad headache, and sometimes | am sick.
mig ¥ 6 L e

b I've got a really higl% temperature.

'@l
-,
=
=
=
=
(¢}

=
.
o
Q
s
|
z
i}
(25
m
o
=

~
o
oo

her cold and headache. Have you ever used
things like these? How do you use them?

QUICK RELIEF FROM

= BLOCKED NOSE
« HEADACHE

= FEVER

« SORE THROAT

Cold & flu drink hot hone 'y & leme
WHAT ARE THEY FOR?
Cold & flu drink prov

READ THE LEAFLET CAREFULLY BEFORE TAKIN
MEDICINE - BEFORE TAKIN

HOW TO TAKE

GTH

ith very hot

achet to

CONSULT YOUR DOCTOR
it symptom:



Is this what Ineed? || ;6

6 Read the backs of the packets and decide if
these two products are suitable for someone
with a cold and headache.

DECONGESTANT
NASAL SPRAY
Oxymetazoline

| - Directions for use 7 Katka wants to know how often to use the
B s o nasal spray. Skim the back of the packet again.

GESTANT NASAL SPRAY  biodedoe o0 ot Where can she find this information?
Oxymetazoline i

otherwise directed by your
doctar.
f from a blocked nos

8 Put the pictures into the correct order to show
how exactly to use this medication.

ikl 200 30 «O0 500

NASAL SPRAY
Oxyrnetazoline

WARNINGS
If you are taking medicines

your doctor,
consult him befora usin
Wdf!i}‘grel Do not use Vicks
Sinex for longer than 7 d
without medical advice.
Do not excoed the
recommended

your pharmacist or doctor,
Keep out of reach and
sight of chifdren,

9 Would you use any of these three things -
Nurofen tablets®, Cold and flu drink, Vicks nasal
spray — if you had a cold, a headache or flu?

| G iy

e i
iat you can do. Can do Need more practice

dentify and find things in a chemist's.
Bim a text to find the part that is most useful to me.

Boice if medication is suitable.

Sow instructions on packets.




Get ready to §{-"1 |

© When do you usaaﬂy send a card? Tick  the sertences ~ © When do you usually receive a card? Wiite your answers.

mlén | wamwsay ‘;;angtamiatons [ ]
When someone leaves their job or schaal .
When | want to say ‘good luck. []

When someone moves to a new house. n \_b&;.fyawanm:s

o D_ ftters [] notes [ posteards (]
kﬁw&mgxt]

I never send'ﬁards, D

go to Useful language p. 84 |

A Ibought this card maw WW rgtun;s
for you

1 Look at the cards. When
would you send each card?
Write your answers.

]
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2 Here are the messages inside the cards. Match each

Who's it from?

]

D

message with a card. Write the number in each box.

a3l s c[] o e fO o WO
B

Arna
3
Sorry you re not well,
Jame. We're thinking ot
you!
Daisvke, Kinqg and Sofia

21 foda)a_’,’r.! Have a

Lucky you! We "ve qot an
Exdtn AOMOITOwS!

With all my love, Retya

PG, T wont be of yoqu
vext week, but will see you

E on the Joth.

Carlos
Hope the rew job works
out well, ard the wmorey

e e, TE
Emaltsh arammar Thonk s

ity -
Bery Much o dhenal is better! The offce is
I : i

. = autiet without vou! .
Best uishes Shugng i ) R KQE{I
i n touch!

5]

Tou are @

Adrana and Lol

Relcone o Belitia

Read each message again. Now decide what
relationship the sender and the receiver have.

Message A ~ good friends

Message B neighbours

Message C people from the same evening class
Message D members of the same football team
Message E students in the same class at college
Message F work colleagues

Message G old work colleagues

Message H student and teacher

Focus on ..
pronouns

In message A, there is a pronoun and verb at the
beginning of this sentence: We're thinking of you!
However, there isn't a pronoun and verb at the beginning
of this sentence: Sorry you're not well, Jaime.

Which pronoun and verb are missing? Tick « the correct
box.
fm[ ] we're[] Theyre[] Youre[] she's[] ts[]

Now read the other messages again. Can you find any
more messages with missing pronouns or verbs? What
are the missing pronouns or verbs?
Message B (You're) 21 today!
L) will see you. .

Aearest Kosa

£

g CART
was ey ol oy

to Your nEww o hear that your

q.‘*,‘jﬁc?‘b’"ﬂd haq aled.

T ame tRIREIAG about

AASE- KAOCK, DR oL

fimirir e f e 2

QOET LT o ne2al .'_.Ar\'r-’l'_‘«'.m.’-.-
o

et a lat at TS Vet

Al the.

e

]

can T

il A
1A L1|'.|ff‘,n’"-,{|“.}’u_,|_

Love frors a4

H

Olav

Hope ﬁﬂ&)fjre. viet too
awtul! Let me know
how ;lou ﬁo-]- OH.I

Well done, Albertol We

knew you'd pass!

See you at practice
on Slnday - don '

From all your friends >
Farje,-} )aouf beoats!

and c_o}lcagacs af the

,Supcrmar'i-ae_T.l P

4 Who does each sentence describe?
He's going to take some exams.

a Hes going 1o take some exams. . MW
b He's just moved house.
¢ One of her relatives has just died.

d

He's just passed his driving test.

5 Write sentences about the other people who
received cards.
RAIGEAMIEI L AN 2y UF ETleOme i i il L
ol TSN N PO e CO ST UL B e

Learning tip

When we read a text, we want to understand the
writer’s message. To do this, we 1ead silently. In real
life, we sometimes read aloud — for example, we might
read out something interesting from a newspaper

to a friend. Reading aloud does not help you to
understand the message, but it helps you to practise
the language.

6 Now imagine you received all the messages in
Exercise 2. Read the messages aloud.



U717 Who's it from?

B See you on the 29th! A

1 Silvia has received four messages today. Read each message
quickly. Complete the sentences with the words in the box.

I'm going tenpin bowling
tomorrow night with some
friends from work. Do you

an email anote aposicard atextressage

Message A is & text message. ] want to come?
Message Bis.__ e
Message Cis |
Message DS e

B f‘ Northern Lights
Be Edit Wew lnsert Fgrmat Jools Message Help

@ [SiviaTot - = et .
@ce | = x I S
sdbjecti | Northern Lights ' 3 o — Silvia
roms; — Can you phone your wum? She phoncd
Hi Silvia

at F.30pm. SWe says it i1t urgent,
How are you? I've just finished a really fantastic book by a

s’
British author called Philip Pullman. You like fantasy, don't Doy She ol e Eoicar: from ve
you? You'd love this. Do you want to borrow it? Don't phowe after 10pm. She's got a
Let me know. Meadacke, 50 she's going 1o bed early.
Marcos Margrit

Tiesery A 3rd June
Hi Silvia

We re having a great time in Scotlnd. The pecple

are very ﬁ'iei:?cﬁy, but They Speak with a Jrfmr:‘gef i e
accert. I cant alvays wnderstand what They say! We el -

left Edinburgh yesterday and are now heading north. 32 Ka_ng_.s_____‘_h__ =
Tomorrow we re goirg to 4o :’ookihj for the Loch BRIGHTON
Mess Monster. Have you heard of i#? Commr b

Suy hello to everyone ot school. See you on the 2ath! BRAY PG o
Hans

e ————————————

Did you know ...7
[n English we use the title Mt for married
or single men. We usually say Mrs for
marred women and Miss for single
women. But some Wormen -
married and single — prefer
the title Ms.

36 &) social and Travel



) each message with its function.
ge A \ makes an offer.

ge B makes an invitation.

ige C describes something.
ge D makes a request.

v the questions that Silvia might ask Barbara.

B0 are you going with? [

fere should | meet you? [

ch day are you going? [] '
Bat time are you going? []

d message B again. Tick v the sentences that are true for you.

Beard of Philip Pullman. []
beard of Northern Lights. []
geady read Northern Lights. []
Mlantasy. |

Bve to borrow the book. [ ]

I've never heard of Philip Pullman. [_]
I've never heard of Northern Lights. []
| haven't read Northern Lights. IE]

| don't like fantasy. []

| don't want to borrow the book. [_]
I'm too busy to read the book. []

igine you are Silvia. Write a reply to Marcos. Use some of the
tences you ticked in Exercise 4.

3 the correct time in Silvia’s

te to Margrit. Margm. Thank s for

Your note. | %01 back at
945pm / O1Spm, 50
will phone. Mum Tomerron.
Thank.=

Silvia

do checklist

Who's it from? (|7

7 Read message D. When did
Hans and his friends do
these things?

a They left Edinburgh on June

b They planned to go to Loch Ness
Gl e e s

Class bonus

Worl with a partner. Act out the
_conversation between Margrit and
Silvia's mum at 7.30pm. Work
with a different parther. Act out a
conversation between Silvia and
Hans on lune 29th.

8 Imagine you are Silvia. Which
of the four messages would
you be most likely to read
aloud? Who to? Why?

E Gra practice

Find out as much as you can about
the Loch Ness Monster from the
www.nessie.co.uk website. Look

at the webpage Recent sightings.
What words are used to describe
what people saw? Do you really
think they saw the monster?

Ny R R R YR

gk what you can do.

€an work out the main purposes of cards.
can read a message aloud.
can understand a message on a card.

I can identity types of messages.

| can read a message and respond to it.

Can do

i j
Need more practice




Uit

Get ready to read

“me ﬁest wa'y'féf the enwr@nment 15
0 How do yau uwaﬂy gcl into the town/city centre? Write your answer. |

go to Useful language p. 84

A Park & ride

1 Imagine you are driving from London to Stratford-upon-Avon

one Sunday with three friends. You decide to stop in Oxford on Learning tip

the way. How is driving into Oxford made easy? Read the leaflet As you read, try to work out the

on the opposite page and tick / the correct description. meaning of unknown words. Find

a You park near the ring road and take a bus into the city centre, [] other words in the text which

b You park near the city centre and walk there. [] might help you with the meaning
of the word you do not know,

2 Your friend is giving directions to get to Oxford. Look at the Perhaps some other words in the
map and put the directions in the correct order. Write the text have the same meaning — or
numbers 1-5 in the boxes. the opposite meaning. Only use a

dictionary to check your guesses.
d | Go past High Wycombe.J [] b
5 Here are six words/
. : expressions from the leaflet.
¢ ‘ There's a car park on the left just before the ring road. J ) Read the leaflet carefully and
find the words in the list. Find

six other words/expressions

i
d | come off at Junction 8. J L) .2 | Ignore the turning to Aylesbury. ] [] which have similar meanings.

Sometimes the word in the

list comes before the word
3 What is the name of the car park your friend is talking about? with a similar meaning;

sometimes it comes after.

4 Unf b thic elid a gateway way to get into
dn Zrtu::ate yt; et S : Continue along the M40. Come off b mostconvenient ...
Or::: r;oYseef - ;rn.mg . at Junction 8. Take the A41 towards U
S s e Oxford. Turn left at the roundabout. d pocharge. ... ..
him directions. Look at the - ; il
e - There's a car park on the right. The esnge
AT e e name of the car park is Pear Tree. s N

friend’s directions.
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Where can we park? ||

Oxford’s a wonderfy ci ty to visit
= with architecture, shopping, cafes
and art treasures that you will love,

You'll find park & ride by far

the best way to Let into the city,
And you'll be helping to keep the
city centre more comfortable for
EVEryone to enjoy, with less tra ffic
and better air.

‘oxford

@l |

A0 Chelenham == §f

The 5 car parks are around the
ring road and clearly sienposted
from main roads. Choose the most
convenient for you, park your car |
and hop on the frequent buses that A338 Waniage
ferry you quickly into the 7 | \ .\,:,\.:'“,..1.0.\
city centre. o T

B4z
Swindon

A% Newbury |

4183 Abingdan .
At B3 AbR AADTA Waltingtord

OXO Cparkride

your gateway (o o

How much

to park no Water Eaton
charge & Thornhill

- iorcparkride

your gateway b xiord

60p Redbridge, Seacourt,
Pear Trea
toride ©2.00 thereg back

. . Find two
e are two more words/expressions from the leaflet. F R

ar words/expressions which have opposite meanings. 3
bognewasy 2togo  £3.50 there & back for
........................ om0 tood tavk o

arrive at Pear Tree car park and you have to pay. Are Thornhil only

r friends’ statements true (T) or false (F)? Correct the false ;
latements in your own words. Regula
12 trip 12 single rides to or

______ freedlom from any car park
S T SR e S o G — valid for 1 year

e can usethis 2togooffer. | ; : .
\ — 2 weeks £16  unlimited travel on

freedom any park & ride
s will cost £6.40. | 4weeks 732 unlimited travel on
freedom any park & ride

Yp 1o 3 accompanied children under 16
travel free to or from a car park
Gra practice
S the website wwparkandride.net and find out about park and ride in CxoCparkride
- ord-upon-Avon. How much does it cost a) to park, b) to ride? How often

e the buses?

your gateway 1o i




i __8 Where can we park?

B Have you got any change?

1 In your country, do you have to pay to park? How do you pay?
Tick + one or both of the descriptions below.

a You buy a ticket from a machine and leave your ticket in the car window. [_]
b You take a ticket from a machine and pay when you're ready to leave. [

2 Look at the information on the machine below. This is for pay
and display parking. Which of the sentences in Exercise 1
describes pay and display?

OXFORDSHIRE COUNTY COUNCIL
THIS PAY AND DISPLAY AREA IS IN OPERATION EVERY DAY FROM
8 AM UNTIL 10 PM.
(Weekday charges apply on Public/Bank Holidays)
PERMITTED VEHICLES
PASSENGER VEHICLES UP TO12 SEATS + DRIVER,

PERMITTED VEHICLES UP TO 2.25 T OR 2290 Kg. MAX GROSS WEIGHT,
DUAL PURPOSE VEHICLES, MOTOR CYCLES WITH SIDECARS ONLY.

DAY/EVENING TIMES & CHARGES INSTRUCTIONS

Monday to Saturday 1 CHECK TIME SHOWN
8 am 10 6.30 pm Up o one hour = £1.00 ON MACHINE DISPLAY

Up to two hours = £2.00 2 INSERT COINS TO GIVE
6.30 pm to 10 pm No charge THE REQUIRED
EXPIRY TIME
PART PAYMENT IS NOT ACCEPTED 5P 10F 20P 50P £1 £2

MAXIMUM STAY TWO HOURS coins acoepted
(NO RETURN WITHIN ONE HOUR) he UDANCE GIVEN
>
3 PRESS FOR TICKET

Sunday

No charge Display inside vehicle

e window
é\_ BLUE BADGE HOLDERS MAY PARK é\ RN O CAINOEL 5

WITHOUT CHARGE OR TIME LIMIT

PENALTY CHARGE OF £40.
TICKET NOT TRANSFERABLE BETWEEN CARS OR PAY & DISPLAY AREAS.
IF THIS MACHINE IS OUT OF USE PLEASE USE ANOTHER MACHINE.

MACHINE NUMBER 87

40 &) Social and Travel

Did you know ...?

These are British coing. There are
100 pence (p) in a pound (£1). There
are also £5, £10, £20 and £50 notes.

3 It is Wednesday morning and
you have decided to go to
the Tourist Information Office
in the centre of Oxford. You
think you will be there for 30
minutes. You are parking in
a pay and display area and
you are now at the machine.
Scan the information on the
machine. Circle)the answers
to the questions.

a What is the minimum amount
you can pay?
50p /€D €2

b You look at the coins in your
wallet. You have got one 50p
coin, and four 20p coins. How
much will you have to put into
the machine? Will you get any
change?
4x20p/50p+3%x20p/
all the coins

If the time on the machine is
10.04 when you pay, when
should you return to your car?
1034/ 11.04/ 1204

d Should you take your ticket to the
Tourist Information Office with
you, or should you leave it in
your car? Why?
take it / leave it

'l




Where can we park? ||/

focus on ... - Class bonus
- ' Look at the photograph. A traffic
find the three expressions with no on the pay and display machine. warden is putting a penalty charge
Lomplete these sentences with the three expressions. on a car windscreen because the
_____No charge __ means you don't have to pay. driver doesn't have a valid parking
__._Means you mustn't come back. ticket. Imagine this is your car and
- means you will not get any money back if you insert you arrive as the traffic warden is
oo much. leaving. What would you say 1o the
1 ; L : I traffic warden? How many different
Sere are some other no expressions which you might see when youare hel
- : excuses can you think of? Make a
aveling around. Match the two halves and make sentences. ; gy
i list and then compare it with other
No entry means you mustn't park here. "
: ; . students' lists.
No exit means you musin't go down this street. L
* No waiting means you can't get out here,

need to park for about two hours. How much will this cost
on these days and at these times? Match the times with

he prices.

§ Thursday evening, between 6.20pm and 8.20pm £l

8 Friday afternoon, between 2.30pm and 4.20pm free
b Saturday evening, between 5.45pm and 7.45pm free
§ Sunday morning, between 9.15am and 11.15am £

ow much is a penalty charge for parking incorrectly near a pay
d display machine?

at could happen in these situations? Will you get a penalty
tharge? Write yes (Y) or no (N). Underline the information on the
machine which gives you each answer.
You have already parked for two hours. You decide to go to the cinema. You
put some more money into the machine and take another ticket. _____
You only want to park for 30 minutes. Someone is leaving and offers you a
ticket and you display this ticket inside your car. _____
The machine near your car isn't working. You decide that you can park for
free, and go off to the shops. ____.
8 You put £2 into the machine and then find that the shop you're going to
is closed. You decide to use your ticket in another pay and display area in
another part of town.

NN RN RN NN E R R R R

an-do checklist
-
Tick what you can do. Can do &

Need more practice
| can find words with similar meanings in a text.

I can try and work out the meaning of unknown words.

| can read a leaflet about parking and work out where to park.

| can find out about pay and display parking.

41




g0 to Useful language p. 84 }

A Tourist Information

1

42

It is Saturday May 10th and you have just arrived
in Bergen. The leaflet on the opposite page is in
your hotel room. Look at the leaflet quickly and
decide what it is about. Tick v the correct box.

what there is to do in Bergen []

boat trips up the coast [_]
accommodation in Bergen []

Norwegian currency []

travel in Norway []

the Tourist Information office in Bergen (&)

=hl i B e

Scan the leaflet again. What does it say
about the five other things in Exercise 1?
Write sentences.

Scan the leaflet and find the information to
complete these sentences.

a |It's Saturday May 10th. Tourist Information closes at
............ this evening.
b Itopensat . tomorrow morning.

Learning tip

4 Before you read the leaflet again, think about

English grammar. Tick v the sentences you
agree with.

a Subject pronouns (/, you, he, etc)) go before verbs.

b Regular plural nouns and third person verbs both
endins. []

¢ Adjectives go before nouns, and not after them. []

d The word the goes before a noun or an adjective
+noun. []

Find these words in the leaflet. Are they nouns
(N) or verbs (V)? How do you know?

building help [ contact (] start []
offes [ display (] book [] rest [

One of the words in Exercise 5 ends in the
letter s. Find all the other words in the leaflet
which end in s. Decide if the words are verbs
or nouns.

For each noun in Exercise 6, decide if the
word before it is an adjective or another noun.
Ignore words which have the, in, on, and, for
and any verbs before them.

Your knowledge of grammar will not help you with the meaning of unknown
words. But it will help you to decide whether words are nouns, verbg, ete.
This will help you to fink words in sentences and to read words in groups,

&) social and Travel




T INFORMATION

wrist Information office isin the
L opposite the Fish Market.

b is one of the city’s art treasures. We give free help

& about what to do in Bergen and all of Norway. We have
Schures you will need. Here are some of the things we do:

{ING ACCOMMODATION

and private houses in Bergen and the surrounding area.

) FOR TRIPS, CONCERTS AND FJORD TOURS

b main contact for trips and harbour excursions in the

we also sell tickets for all the fjord tours departing from
p fact, many trips start right outside the door!

Did you know ...?

Boruay is one of the few European countries which
8 not in the EC (Europedrn Community). In 1992,
E2% of the population voted against jolning.
itzerland is another non-member.

PCUS On ...
tountable nouns

Bere are many countable plural nouns in the
Bilet. Find the uncountable nouns help and advice in
e leaflet. Then find three more uncountable nouns.

Eomplete these sentences with the uncountable nouns
om the text,
d What's the
euros.
Haveyougotany . for less than

50 kroners per night?

I'd like some ________.______with my luggage.

I want to buy a guidebook, but | haven't got enough

of Norway? ['ve only got

Can you give ussome ________
eat this evening?

oo, about where 1o

Let's go there [|/| |/

THE BERGEN CARD - PRACTICAL AND INEXPENSIVE
Get free offers and/or good discounts with the Bergen
Card. Buy your Bergen Card at the Tourist Information

in Bergen.

Look for # on leaflets and notices.

BUY YOUR SOUVENIRS

See the display of Bergen products for sale in the Tourist
Information. We also have a small souvenir shop with @ good
selection of traditional souvenirs and gifts, You can also purchase
stamps and telecards.

BUREAU DE CHANGE
You can change your money here. You can also pay for services
with foreign currency.

CAR HIRE
Book a car at the Tourist Information.

TRAIN TICKETS
We sell train tickets for journeys within Norway.

OPENING HOURS 2008
June, July and August
May and September

Rest of the year
Mon-Sat 09.00-16.00
Closed during Christmes and New Year.
Open during Easter (except Easter Sunday,).

08.30-22.00
09.00-20.00

Daily
Daily

Information Office also at Bergen Airport all year.

TOURIST INFORMATION IN BERGEN

Végsallmenning 1, no-5014 Bergen

Tel: (+47) 55 5520 00 Fax: (+47) 55 55 20 01

E-mail: info@bergen-guide.com — www.bergen-guide.com

8 Read these sentences from the leaflet silently.

Pause when you reach /, Tick v the best way
to read the sentences.

a See the display of Bergen / products for sale in the
lounst Information.
See the display / of Bergen products for sale / in the
Tourist Information. [

b We also have a small souvenir / shop with a good
selection of traditional / souvenirs and gifts. [_]
\We also have a small souvenir shop / with a good
selection / of traditional souvenirs and gifts. [_]

9 You have just left your hotel in Bergen. Would

you go to the Tourist Information office?
Why? / Why not? Would you be interested in a
Bergen card?

E Ura practice

Look at wwav.bergen-guide.com, or choose another dity you
would like to go to. Find a place you would like to visit there.



©) Let's go there

B We've got a choice

1 Here are two leaflets from Bergen Tourist Information. Scan the leaflets.
What can you see in the photos?

Take a boat to the Aquarium

M/F Vagen runs between the Fish Market and
the Bergen Aquarium every day, 10.00-18.00.
from 22 May to 31 August.

A return ticket on M/F Vagen gives you a 25%
discount on your entry ticket to the Bergen

coast, and you can meet crocodiles, snakes
and silk monkeys in our tropical section,

In our cinema you can watch the 3D film
S80S Planet, and we also hold concerts with
traditional, local music. And if you get hungry,
you can enjoy lunch an our new roof terrace.

You haven't seen Bergen if you haven't visited

Here at the Bergen Aguarium you will meet
famous local personalities like Pondus the
penguin, Amalie the seal and Idar the crocodile.
You can find out about the cod and all the other
sea creatures that live along the Norwegian

FREE TN WINTER
DISCOUNT IN SUMMER

Entrance fee; NOK 100. Children NOK 50,
Bergen Card holders: May-Sept: NOK 75,

Aquarium.

Children/OAPs single NOK 20 the Bergen Aquarium!
Children/OAPs return NOK 30

Adults, single NOK 30

Adults, return NOK 50

AKVARIET | BERGEN

The Bergen Aquarium Is open every day, all yvear round.

1 May—31 Aug: Daily 09.00-18.00
1 Bep-30 Apr: Daily 10.00-17.00
www.akvanet.no

2 You are in Bergen on May 12th. Tick v the kinds of transport
you can use on May 12th.

a the boat to the Aquarium [_]
b the sightseeing coach []
¢ the cable car[_]

3 You have a Bergen card. Tick / the attraction which gives a discount.

a the Aquarium [_]
b the trip to Mount Ulriken [_]

4 Your Bergen card runs out at 12 noon on May 12th. You would like
to visit both the Aquarium and Mount Ulriken. Look at the times
and prices on the leaflets and decide which attraction you should
visit first. Also decide where you would have lunch.
| think | should visit

44 {& Social and Travel

Class bonus

Choose a word from ane of the
leaflets. Write a dash for each
letter of the word, for example
_______ Your partner
says lefters from the alphabet,
for example ;, o, n, d, s. If the
letter is in the word, write it in
the correct place, for example
b _ | Ifthe letter
isn't in the word, write ¢ d &
How many guesses do you
need to work out your partner's
word?




Let's go there 9

he Top of Bergen

Bergen in a Nutshell

: _— o~ Allincluded NOK 150.
. \ : g L v (Children half price.)
Cable car only (round frip), NOK 90.

Aount Ulriken (642m, o h|ghest 2 Bergen Cable Car Ulriken gives you Bergen's bast view!
i 3 The Cable Car departs every 7 minutes in June, July and Aug.
i the 7 mountains from 09.00 1o 21.00, in May and Sept. from 03.00 to 17.00.
15 spectacular round trip takes you from the harbour, From Oct. to April from 10.00 to 17.00 on days with good
f gh the histaric town centre, and up to Bergen's weather.

st panorama. Included in the price: 3 Mount Ulriken — Mountain concerts: “In the Footsteps of

1 Bergen Double-Decker sightseeing coach departs Edvard Grieg”. Ulriken Restaurant & Coffee Bar, indoor and
20m from the Fish Market and the Tourist Infarmation olitdoor tables. 5 mini-concerts daily, 15.30-19.30, June-Aug.
svery hour,-or more often when needed, from 09.00
H0 20.00 in June, July and Aug. In May and Sept. from
08.00 to 17.00.

Please ask for our special “Bergen in a Nutshell” map & brochure
and ticket cards at Tourst Information, hotels, cruise ships, our
info table at the bus stop, on the eoach and eable car,

Buen in a Nutshell & Bergen Cable Car Ulriken — Ulriken 1, N-5009 Bargan | Tal +47 5520 2020 Fax +47 5520 2065 — www.ulriken no — Bergen@ulriken.no

p)ome friends of yours are visiting Bergen in November. :
Nill they be able to visit the Aquarium and Mount Ulriken then? E Grapractice
een what times, and how much will it cost? Complete the

Find a leaflet in English about
chart.

a tourist attraction in your town
visit in November |times price il ﬂ.klterna'rtvely, look for
! something on the Intermet.
Find out when you can go there
and how much it costs.

e Aquarium
ount Ulriken

if you could only go to one attraction, which attraction would
you prefer to visit? Why?

R R YRR RN EREE

Can-do checklist
r’ ~ Al g
fick what you can do. Can do Need more practice

I I can find out what is available at a Tourist Information office.

I
| can read a leaflet and find out when the attraction is open
-and how much it costs.

| can use grammar to help link words in sentences.




Get ready to | read :
© Look at the pxcture. What is the matter % e 7
with these people? ﬁ i
° .t'he words so that they are true- = . ' \ 4
for you.
I'm never / hardly ever / mnrefrmes s =
often ill = ~
Im [ I'mnot regas{epad with a doctor. A
' Inever,!hurdfyeverfsameﬁnmf e
often see a docior.
O ok at the pickiie 2
‘Write sentences about yoursell _
| never /. hard&( ever [ solrnerfmes s N, 2 L
often have ... i / TN =
go to Useful language p. 84 to p. 85 |
A North Road Medical Centre
1 You see the |leaflet on the opposite page on your (
first visit to a medical centre. Skim the leaflet and Focus on ...
decide who it is for? Tick v the correct box. the passive
doctors[_] nurses ] patients[_] receptionists [ ] Complete these two sentences from the
brochure with the passive form.
2 Some headings are missing from the leaflet. Look a Each new patient . is asked to
at this list of headings and match them with the complete a medical questionnaire. .
paragraphs. Skim the text to find the answers. Do b Mostvisitsbydoctors !
not use a dictionary for any unknown vocabulary. between 12 noon and 3pm. |
a New Patients e Home Visits [ ] | Rewrite the sentences above in the active form. '
b Patient Registration e Appointments ] Flesami:. o oS DN AN e 50 L 1L, i
¢ Opening Times [_] g Out of Hours Service [] to complete a medical questicnnaire, !
d Telephone Advice [] | d Doctors _ L Lol ]
between 12 noon and Bpm
3 Imagine you would like to register at this medical
centre. Which two paragraphs should you read | Rewrite theee sentencesl in the active form.
first? D D | e Information about patients is kept on the database.
e s e BT s Wi e
4 Read the two paragraphs. Find four things that I f  Minor operations are performed by the doctors at
the surgery.
you should do. Complete these sentences. | oo il
aspekto . | g Stopsmoking dinics are held wice ayear
BN Eoreiate W S I e 8 ST ST S ) T form. [
3 qur;(nplete amedeal | h Health advice is given by nurses and doctors.
ake an
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E MEDICAL CENTRE

pme to North Road Medical Centre

¢ medical centre is open from 8.30am until 6pm
day 1o Friday. Appointments with the doctors and
8¢5 are available both morning and afternoon.

can make an appointment either in person or by
sphone. If youneed an appointment urgently, you will he
on the same day. However, a same-day appointment
W not necessarily be with your usual doctor. Patients
¥ be seen by any member of the team.

would like to register with us, please speak to one
sur receptionists. If you decide to register with the
fical centre, you will need to complete a registration
mn. Patients register with the medical centre rather
A an individual doctor.

th new patient is asked to complete a medical
pestivnnaire. You should also make an appointment to see
@ of the nurses for a health check soon after registering.
jpre is sometimes a delay in the transfer of medical
ords from your previous doctor and this appointment
Wes us valuable information about your health.

B¢ Out of Hours Service is available from 6.30pm until
n Monday to Friday; at weekends from 6.30pm on Friday
on Monday; and on Bank Holidays. Telephone 0845
85 8995 to contact the Out of Hours Service. They will
range for a doctor to contact you. Alternatively you can
ptact NHS Direct (24 hours) on (0845 46 47 for medical
fice or via the Internet at www.nhsdirect.nhs.uk

U can always get advice over the telephone. Late
Jrning is the best time to contact the doctors and nurses
i the medical centre. Alternatively, you may telephone
advice from NHS Direct (24 hours) on 0845 4647,

Lyou are too ill to come to the medical centre, you
an arrange a home visit over the telephone. Most
sits by doctors are made between 12 noon and
ipm. If you are able to phone before 1lam, this
#lps us to plan the day.

)id you know ...?

stands for National Health Service This began
1948 and its aim was to provide free medical
ental and hospital services for gveryorne in Britain
Bowadays not everyone uses the NHS —

o1& and more people have private

edlical nsurance.

Learning tip
When you nead 1o read a difficult text, you will read

some words and sentences very carefully. In order to
understand difficult parts of texts, it is a good idea to try

and put the sentences of the text info your owm words.

I'd like to register

10

5 Your friend Giorgio is telling you about the
medical centre. Is what he says true (T) or
false (F)? Correct the false sentences.

a You can have an appointment at the medical centre on
Saturdays. _F..
You can have an _appointment on weekdays (Morday
oA SRR I S

b You can't always see your usual doctor. ____

¢ You can only use the Out of Hours Senvice at
‘weekends,

e You should phone the medical centre in the aftemoon
if you want to speak to a doctor or nurse,

f You should try and phone the medical centre before
11am if you need a home wvisit that day. _____.

Class bonus

Write another true sentence about the medical centre to
tell your friends. Read your sentences to the class. How
many different sentences have you written?

6 Two weeks after you register, you are unwell.
You decide to make an appointment with a
doctor. Answer these questions.

a How can you make an appointment?

b Will you be able to see the doctor that day?

¢ Which doctor will you be able to see?

7 What would you do in these situations? What
help will you get from the medical centre?
Explain in your own words.

a You are very ill. You do not think you can get out of bed.

b You are ill one weekend.

¢ You have got a question about some tablets that you
found in the bathreom cupboard.

E Ura practice

The leaflet mentions a website www.nhsdirect.nhs.uk.
Go to the Mind & body magazine webpage and try one
of the interactive tools. Find out how many calories you
burm in an hour's aerobics class or find out if you are
more than your ‘ideal’ weight.



Ul 40 'd like to register

B The medical questionnaire

1 You are going to complete a medical questionnaire. This includes the following
words. Make sure you know what they mean. Use a dictionary if necessary.

operation pregnancy disability prescription allergy medication heart attack  stroke ‘

2 Look at the questionnaire. How many sections are there?

NORTH ROAD MEDICAL CENTRE
ADULT MEDICAL QUESTIONNAIRE

(Please write something in every space.)

The answers to this questionnaire will help us to care for you until your old records arrive.
We like to give all new patients a health check soon after they register.
Please make an appointment at Reception.

PERSONAL INFORMATION

ToBayis Gat0 0 G Al sives simitass s s s e i

I8 Ll LAYt 5135 PR e S e R S LT B Title (Mr/Mrs/Miss/Master/Ms) .......c.ccoveivivieiens
VEEToot i £ 7L R R L = S e N S ey 0 05 5 1R Fs 14,0 e R B i e A T I R e s
D e e b v sucs s A a1 7o 5o o Y oS s e L 4
o6 ol 1119 e o e et R S I Bt s
POSEEOHER . v Tel. nos. (Home & Work)
INATAE OF BDCEOL oot shs s s a R sl
(with whom you are registering)

1 MEDICAL HISTORY (past and present)
List (with dates) anv serious medical problems. Please include operations, pregnancies and important
disabilities.

2 MEDICATION
Please list any medication you take regularly (whether on prescription or bought over the counter).

.....................................................................................................................................................

..................................................................................................................................................

4 FAMILY HISTORY
Do heart attacks occur in young members of your family (less than 55 years old)? YES D NO D

Do strokes occur in young members of your family (less than 55 years old)? YES |_] NO D
Give details of any illnesses which occur in your family,

5 SMOKING
Do you smoke? YES [ ] No [ ] Givenup [ ]

DIy ANOIIE 0 i s s BIATE STOTBIL o coxovess s isin e s v s sansmis s nm st ey

6 ALCOHOL INTAKE (1 unit = % pint beer. 1 glass wine or a single measure of spirit)
How many units do you drink in an average week? 0 |:| 1-3 I:] 4-7 D more than 7 D

WWhatas yome WEIGEEET 0o e s v 15 14 (875 8 B R R

7
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-omplete the PERSONAL
INFORMATION section of the
guestionnaire for yourself.

Complete section 7 for
yourself.

Read what Giorgio says
bout himself. Which boxes
would he tick in sections 4,
5 and 67

<.
My grandfather died of a
heart attack when he was 52.

e

=

=
| don't think anyone in my
family has had a stroke.
i

3
| used to smoke 10 cigarettes

a day, but | stopped on
December 31st 2007.

j’

k-
'd | | drink a couple of pints during
the week, and one or two
glasses of wine at the weekend.

J \C

id you know ...?
in Britain, draught beer (beer which

"are measured by the millilitre
ffiom 125ml-375ml).

Can-do checklist

Tick what you can do.

| can find out how to see a doctor.

Bomes out of a tap) is sold by the pint.
Orne pint is 067 litres. Glasses of wine

I can find out how to register at a medical centre.

| can put the sentences of a text into my own words.

| can complete a health questionnaire.

I'd like to register [\ /140

6 Giorgio is helping some friends to compete the medical

questionnaire. Here is what they want to say. any of the
words which are similar to words in your language.

| have eczema on the back of my hands, especially when | am stressed.
| don't take any medicines.

| am allergic to penicillin.

My grandmother had breast cancer.

| had appendicitis when | was 14.

| sometimes take Nurofen® when | have a headache.

Some people in my family suffer from asthma.

| am deaf in one ear.

| take sleeping tablets when | can't sleep.

Some plasters make my skin very red and itchy.

My dad has high blood pressure,

| suffered from depression when my sister died. | couldn’t go to work for
six months.

S R T i

Match the sentences in Exercise 6 with sections 1-4 of the
questionnaire. Write the numbers in the boxes.

' el el el 0
¢~ wll | IEISSSE kT il

Look at what Giorgio's friends say in Exercise 6. Are any of the
sentences true for you? They are probably not completely true,
but are some of them similar?

Complete the rest of the questionnaire for yourself. If you don't
know the words for illnesses, then use the name in your own
language - it may be similar to the English word.

R N R N AR R AR

B\ T\
Can do Need more practice




Get ready to Fd-"1:|

© How much TV do you watch every day? Complete the

sentence so that it is true for you.
| watch

O Tick v the sentences that are true for you.

I g0 to the cinema to see films. (]
| watch films on TV. []
| rent DVDs. []

go to Useful language p. 85

A Let's watch this

1 There are lots of different types
of programmes on television.
the programme type in
each pair which matches the
dictionary definition.

a game show /{documentarya film or
television programme that gives facts
about a real situation or real people

b chat show / soap opera a television
programme about the lives of a group
of people that is shown every week

¢ drama / sitcom a play on television

d cartoon / quiz show & game on
television in which people answer
questions

Learning tip

You can use either a dictionary

with English and your language or

a dictionary which has definitions

in English. The main advantage

of using a dictionary which has
definitions in English is that you are
working in English all the time These
dictionaries also explain the different
meanings that one word can have,
and they give lots of examples of how
words are used,

&) social and Travel

2

3

© What kind of films do you fike? Put these types in order
of preference. Write the numbers 1-5 (1 = most like)
in the boxes.
comedy [ ] fantasy[ ] hormor [ ] romance[ ]
thrillers| |

Write each unused programme type from Exercise 1 next to
the correct definition.

a _..sicom & funny television programme that is about the
same group of people every week in different situations

D oo a programme made using characters that are
drawn and not real

C e @ prOgramme on television in which people play
games or answer questions to try to win prizes

guuish B Tale walieel a television programme in which people are

asked questions about themselves

Which types of programme do you like? Put the eight types
of programme in Exercises 1 and 2 into three groups.

T T (T

Scan the TV guide on the opposite page. Which of the
programme types in Exercises 1 and 2 can you find in the
guide?@ the words in the guide.

What other types of programme are there? Scan the TV
guide again. Add these types to the chart in Exercise 3.
MRS, SBOCE prograeme.

Did you know ...?

There are five main TV channels in Britain BBC stands for British
Broadeasting Corporation and ITV stands for Independent Television,
People pay for BBC television by buying a television licence.

ITV and Channel 4 get their money from advertising. The ffth
channel is called Channel Five and ig the newest channel,




BBC News
Regional News

| A Question of Sport
wid Beckham takes partin
might's quiz.

Neighbours Australian
Bap Opera

BBC2

6.00 Animal Park The
zookeepers deal with a lion
that likes to climb trees,

7.00 Comedy Doubles
Dad’s Army / Fawlty
Towers Two more repeats
of old sitcoms. Old, but
good!

What'’s on tonight? ||/ 744

ITV

6.00 London Tonight
6.30 ITV Evening news

7.00 Emmerdale Zak
brings together his Family
to discuss their money
problems. First half of an
hour of soap.

7.30 Coronation Street
Jason promises Sarah a nice
big meal for her birthday.

Channel 4

6.00 Top Cat cartoon
6.30 The Simpsons Lisa
enters a singing compelition

7.00 Channel 4 News

Men Behaving Badly
com starring Martin
Junes

0 The Royle Family More
com. A welcome return!

0 Poirot Crime drama

with David Suchet. A woman
‘murdered on a luxury
uise and there is no
hortage of suspects.

8.00 Equator Simon Reeve
concludes his travels with a
visit to South America and
the Galapagos Islands.

9.00 Genghis Khan A profile
of the Asian conqueror
revealing his interest in law
and culture,

8.00 Who Wants To Be
A Millionaire? More
contestants try their luck in
everyone's favourite game
show

9.00 Parkinson The
broadcaster returns with
a new series of music and
chat. Tonight's special
guests include Elton John.

8.00 Diet Doctors: Inside
and Out Dr Wendy Denning
shows how feet reflect a
person’s health, and proves
the dangers of eating too
much chocolate.

9.00 Is This the Worst
Weather Ever?
Documentary about
tornadoes.

.00 BBC News at Ten

0.30 Regional News and
Weather

0.40 Match of the Day
Portugal v England.
ighlights of today's World
Cup qualifying matches.

10.00 Film 2008 Film Review
with Jonathan Ross. Reviews
of all this week's films. Plus
news of Almoddvar's latest
release.

10.320 Newsnight Analysis of
today’'s events.

11.00 FILM: The Perfect
Storm (2000) George
Cloonay stars as the

captain of the Andrea Gail,
a fishing boat caught in the
worst storm ever.

10.00 The Complete
Guide to Parenting New
comedy series starring Peter
Davison.

10.30 ITV News

11.00 FILM: Spirited Away
E {2001) Japanese director
Miyazaki's first digitally
animated feature. The
highest-earning Japanese
film ever. Not surprising!

10.00 CSli: NY The drama
returns. A man’s body is
found on Brooklyn Bridge.

11.00 The Album Chart
Show Music by Keane.

. Your flatmate has listed the
times and channels he would
like to watch this evening.

What types of programme

does he like?

& 7w Chawel &, 7-5pm BBL2

F-Gpm BBLL, 10-lipm LTV
L

My flatmate wants to watch

Class bonus
Find out which are the most popular programmes in the TV guide with

everyane in your class.

7 Would you like to watch the
programmes with him?
Why? / Why not?

E bra practice

8 Imagine you are not feeling well and you want to spend the evening
at home. (Your flatmate has gone out!) Look at the TV guide and
choose what you want to watch. Plan your evening's viewing.

Choose some words you don't know from the television guide. Try and work

which has definitions in English.

out their meaning. Check your guesses in a dictionary. Try and use a dictionary
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B Spirited away

1 You see this description of a film in a TV guide. 3 Skim the review and check your answer to
Answer these questions. Exercise 2.

a Have you heard of this

film? 11'0{355%”: Sptrlteg_ﬂv:ay 4 Skim the review again. What does the critic
z apanese airectar . - .
7 ?
b Have you seen it? \ Miyazaki’s first digitally think of the film? Tick v the correct box.
¢ Do yau know anything animated feature. The a He recommends it. He thinks it's quite good. i)
about it? highest-eaming iapla_r!esle b He doesn't recommend it. It's one of the poorest
film ever. Not surprising! animated films he’s seen. []
¢ He recommends it. He thinks it's a fantastic
2 Look at the dictionary definitions. They may help fir. []
you to work out what the film is about. What type
of film do you think Spirited Away is? Tick v one of
' the boxes. Don’t check your answer yet.

a comedy []
aromance [ SPirit’ /'spirit/ noun WOT ALEL [C]

something which people believe exists but
d fantasy El does not have a physical bady, such as a ghost

evil spiries

spirit? /.pirit/ verd be spirited awayloutito, etc
to be moved somewhere secretly He was spir-
ited away to a secret Ride-out in Mexico,
o606 ” X ; o
pw L{"—‘ /;" hti:p:,f.a'www.animecritlc.com}spirit&dawaw’anr-spiri_te_da\-;'ay.-html v Q,

Reviews

i
- |
Spirited Away i
(Japanese: Sen to Chihiro no Kamikakushi) |
1 Spirited Away begins with Chihiro and her parents travelling to their new home. They take l
a wrong turn and find themselves in a mysterious town with many restaurants. They can ;
see all kinds of food in the restaurants. Chihiro’s parents decide to sit down and they start
eating. While they eat and eat, Chihiro explores. She meets a boy named Haku, who tells
her to leave the place immediately. But it is too late! Chihiro is trapped in this spirit world
and her parents have become animals. She must learn to survive in this strange land and,
more importantly, she must try to rescue her parents and return home.

2 The story is about Chihiro’s personal growth and the lessons she learns from her
experiences in the spirit world. She finds work at a bathhouse run by a stern old woman
named Yubaba. As the newest member of the staff, Chihiro is given the hardest jobs.
But she responds in a way that we can both admire and believe, and she also makes a
few friends at the same time.

3 Everything about this film is gorgeous. The artwork is rich and colourful, and the fantasy
world in which Chihiro finds herself is amazing. The animation is lifelike. And, as well as
being wonderful to look at, the film has fantastic music by composer Jo Hisaishi. ]

4 The English voices are great but, with Disney's resources, anything less would be
disappointing. The casting is excellent - Daveigh Chase is perfect as Chihiro. There are
also memorable performances from Suzanne Pleshette as Yubaba and Susan Egan as Lin,

!

Spirited Away is Japan’s number 1 film, It has received a number of prizes (including a
2003 Academy Award for "Best Animated Film™) — the critics love it. And so do I!

4 | - Q-
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ich paragraphs are about the writer’s opinion (0)? 8 Look at the pictures in

ich are about the story (S)? the review. Read the
paragraph 1 paragraph 3 (] paragraph 5 = paragraphs about the story.
paragraph 2 i paragraph 4 [] Work out the name of the

character in the pictures.

hat does the critic like about the film? Tick v the boxes.
ake a list of adjectives he uses.

9 Underline the adjectives in

djective(
allenives) the paragraphs about the
@ artwork [] story. Try and work out the
B iiation [ ' me:ani::ng of any unknown
adjectives.
e music []
ld English voices [] 10 Do you think Spirited
T Away is a good title for the
Fe casting [_] English-language version of
this film?

f performances[ ]

Try and work out the meaning of any unknown adjectives in
Exercise 6. Then check your guesses in a dictionary if you
want to.

11 Who do you think this film
is for? Tick v one of the
boxes. Give reasons for
your answers.

Focus on ... ) a It's for children. []

verb + fo ... b It's for adults. []

Complete these phrases from the review, | ¢ It's for children and adults. []

@ Chihiro's parentsdecide __________tosit . down .. |

B ste mustlean in this strange land ... | 12 If you haven't already seen

T o U her parents ... g this film, would you like to
see it?

i R i s |
Now complete these sentences. Use the past simple form of the verbs in italics |
above and other suitable verbs. (AT AE. IITATT B vey o it o

B I wasthisty | a cup of tea.
€ |hadlessonsend ! .. . te;nis. t ;
| the book, but it was too difficult for me. E tra practice

J Look on the Internet for another
review of this film. Does the
reviewer have the same opinion
as this critic? What else do you find
out about the film?

N RN RN AR R AR NEE

Can-do checklist
.

o
Tick what you can do. Can do Need more practice

| can use a dictionary with English definitions.

| can read a TV guide and choose programmes to watch.

| can read a film review and understand the writer’s opinion.




Reviexy

A Are these statements true (T) or false (F)?
1 Some English words may mean the same as similar

words in your own language. . (Unit 1)
2 You do not have to understand every word in a text.
...... (Unit 2)

3 if you want to find a particular piece of information,
you will need to read every word of a text in order to
find it sca, (Unit 3)

4 Thinking about the topic of a text in your own
language before you start reading can help you
understand the text. ... (Unit 4)

5 if you want to get a general idea of what a text
is about, you must read from the beginning and
continue to the end. _____ (Unit 5)

6 You must read a text slowly and carefully in order to
identify the most important part. ____ (Unit 6)

7 Reading a text aloud always helps you to understand
the writer's message. ___. (Unit 7)

8 You can sometimes work out the meaning of
unknown words in a text. ... (Unit 8)

9 Your knowledge of grammmar will help you to work out
the meaning of an unknown word. ... (Unit 9)

10 The best way to understand a difficult text is to leamn it
by heart. _____ (Unit 10)

11 Dictionaries which are only in English contain lots of

examples of how to use the language. ... (Unit 11)

B Now read the Learning tips for Units 1-11 on
pages 87-89. Do you want to change any of
your answers in Exercise A?

C The first time we read a text, we usually
either skim or scan it. Can you remember the
difference between skimming and scanning?
Complete these definitions.

12 Fyou .. a text, you know exactly what you're

looking for. You search through the text quickly until
you find that specific piece of information.

13 Ifyou . atext you wantto get a general idea.
You look at the text quickly without focusing on
any details.
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([

Wi
i
o | - ——

b

¥z
e
= gr'
3

r i
a4

D Look at this list of real-life reading situations.
the text type in each situation. Then
decide whether you would skim or scan the
text in each situation? Tick / the correct box.

14 Your friend can meet you at Central Railway Station,
Sydney at 7pm at the earliest. You're looking at
a timetable to find a train which will arrive at a
convenient time,

scan_] skim[]

15 Your friend says she'll give you the money for a book
you bought her. You're looking at the bill to find the
price,

scan D skim D

16 You're hungry and you're standing outside a restaurant.
You're looking at the menu to decide whether to go in.

scan[] skim[]

17 You're looking at a cinema programme. You want to
know if the cinema shows the type of films you like.
scan[ ] skim ]

18 You're looking at a dictionary. You're trying to decide
whether to buy it or not.

scan[] skim[]

19 You've just received a postcard. You want to know who
it's from.

scan[_] skim [J

E The way we read a text depends on our
purpose in reading. Two people can read the
same text in a different way. Think about the
text types in Exercise D again. Complete the
sentences with scan or skim and the text types.

Z0Motseuld . to find out if your
favourite dish is on the menu.

21 Youwould . tofind out how
often the trains are.

22 Nauwveilds o e to find out what film
is showing on Wednesday evening,

cYounwesitdi o L I g to find out the
pronundiation of Mrs.

Za-vouwould .~ T to find out if your
friends are enjoying their holiday.

o ouwend. - 0 0 to find out if you

can throw it away.




Skim these texts. What is each text, or where Text A
does it come from? Choose from the following.

email cinema ticket  film review  medical centre leaflet
car park ticket text message tourist leaflet TV guide

26 Text A
27 TextB

Answer these questions about Text A.
Write one, two or three words only. '

28 You like quiz shows. Is there one on TV this afternoon?

29 It's almost one o'dock. Has a programme just started
— or has it just finished?

30 How long does the music programme last?

31 You think you might watch the fim. Who is in i~

32 What type of programme is--oﬁ after the film?

Are these sentences about Text B true (T) or

false (F)?

33 You've bought a new mabile phone.
You should phone the medical centre to give them
your new number. ___

34 You've moved within the city, but now live five Text B
kilometres from your old house.

Units 1-11 -

MORE 4 |

12.50 Countdown Game show

1.30 How Music Works with
Howard Goodall World and Fusion
Music (R)

2.30 Dinolab Using the latest
technology to discover how
dinosaurs lived

3.30 Edith Piaf - Singing Her Life
Documentary

4.30 FILM Love Happy Stars the

Marx Brothers. A group of

actors accidentally receive
same stolen jewels. A real gem.
(1949 B/W)

6.05 Shackleton Stars Kenneth
Branagh. Drama recounting the
story behind the explorer Ernest
Shackleton’s 1914 expedition to the
South Pole (1/2, R)

05

36

You might have to register at another medical
centre, ...

You need to see a nurse,

Some visits to the nurse need more time than
others. _____

You need ta get some medication,

You can find out about the nearest chemist at the

CHANGE OF PERSONAL DETAILS

If you change your name, address or telephone
number, please let us know in writing. If you are
unsure whether a change of address means you
are outside the area for this medical centre, the
receptionists can advise you about this.

medical centre, NURS y J
37 You'd like to ask a pharmacist about some tablets SING SERVICES

you're taking.
You must go and speak to the pharmacist during the
daytime.

The nurses provide a wide range of services during
opening hours. Please make an appointment with
the receptionisi. When bookin g your appointment
with the nurse, it is helpful if you can state your
reason for seeing her so that we can book the
appropriate amount of time,

LOCAL PHARMACISTS

Your local pharmacist is able to give you free health
advice and you don’t need to make an appointment.
The receptionists will be able to give you details of
local chemists. Many pharmacists operate extended
hours on a rota basis. Phone NHS Direct on 0845

46 47 for details or look in the local press.




w74 Units 1-11

I Skim these texts. What is each text, or where
does it come from? Choose from the following.

email cinema ticket film review
medical centre leaflet car park ticket
texi message  tourist leaflet TV guide

TS e v i, St b i
s o A E P e O
I Lt S Lol ok Sl e i
Text C
Aann (& ]

O B 8 &

Delete  Reply Reply All Forward  Print

Hello Yolanda

| am home again after my holiday. | am pleased to be

back! The weather wasn’t great in France, but that ROTORUA
wasn't the problem. | broke my leg on the second day HERITAGE TouR
of the holiday and couldn'’t ski after that. | had to stay 6S40P

in the hotel while the others were out all day. | was

HALF-DAY AFTER
really bored! When can you come round and see me? Ll

OPERATES DAILY

Loveitlics Experience the scenic beauty of Ratorua’s lakes and its voleano
Learn about the history and culture of Rotorua and the
devastation caused by the eruption of Mt Tarawera in 1886

HIGHLIGHTS INCLUDE

* SceNIC BEAuTY Five of Rotorua’s lakes, including a view to
Mt Tarawera across Lake Tarawera,
® Buriep ViLLase Enjoy a guided tour of this fascinating

ool location. The Te Wairoa vi lage disappeared when Mt Tarawera
erupted. Now you can find out about life in New Zealand of

EN,S HOSP|TAL the 1880s.
QU&ARNING! * Rotorus Museum Experience a guided tour through the award

HOUT winning museum. View fascinatin exhibits showeasin
VEHIC‘TIE(?KWE!‘TS w“_L R:;:tc:rua’s vibrant volcanic history.gEnjay ant short\':ih:o? the
g%L\}\?HEELGLAMPED history of Rotorua,

5‘29&033 RoTorua Herimace Tous

Tour Cope GS40P
ADuLT 32
Gile - - 805

pTDEC 3.00 19.22 verars 125, Touren - s
; ; ISm Kolforua, 1167 Fenton Sty L R
Sode p— E}-;m‘? refer ta back page for yeur hotei pick-up detar?: e
o BAID SFEHABLE RETURNS 5.00pm, Tourism Rotorua
?égg ;m 4 BACK FPrice includes hotel pick-up ond admissions
TOFIX TO wmnscn%;ﬂ

VAT, No.

56 &) Social and Travel




Units 1-11 [2 =@ q

Answer these questions about Text C. Write
one, two, three or four words only.

41 Did Mira enjoy her holiday?

42 \Where did she go?

43 What kind of holiday did she go on?
BB Did <he g on ticlidaywith one friend.— or hors than
one friend?

L You buy the ticket in Text D at 15.22pm. Read
the definition of valid. Then decide if the ticket

is valid in these situations. Write Y (yes) or
N (no).

valid /'vehid/ adj

A valid ticket or document is legally
acceptable: The ticket is valid for three
months. s0pposite invalid

46 if you return to the hospital on 29th December

47 if you're in the hospital for about an hour

48 if you leave the car in the car park overnight

49 if you use it in another car park

50 if you give the ticket to someone else when you leave
the car park

Answer these questions about Text E.
Write one, two or three words only.

51 Can you go on the tour on Sundays?

52 How many hours does it last?

55 Do you have 10 pay extra ta get into the museum?




M Where would you see these notices? Match the notices with
the places. Write the letters in the boxes.

56 medical cenre ] A &
57 railway station i
58 taxi rank [_]

59 sports centre [_]
60 museum D

61 streetD

62 theatre [ ]

63 aquarium [_]

64 restaurant [
65 ATM[]

PRIVATE
PARKING
ONLY

WAIT HERE UNTIL _

" 24 hours a day

N Now match the notices above with the explanations. Write the
letters in the boxes.

66 In the evening, children may not come in. L]

67 You are 100 late to get a seat for this show. [_]

68 You can leave your suitcase here. ]

69 You mustn’t give the penguins anything to eat. ]

70 You can get a car at any time,

71 Only adults have to pay here. ]

72 Patients should take a seat until the doctor s ready. ]
7% Not all drivers can leave their cars here. []

74 You can't get any money here. i

75 You mustn't sit down. []

58 & Social and Travel




d the labels and answer the questions.

76 Look at the front of the boitle, What is the name of the
product? Choose the correct answer.
a VIVASOL[ ]
b SUN CREAM []
c SFB8l]
77 Skim the back of the bottle and find out when you
should use this product.
a before you go into the sun [_]
b after you've been in the sun []
¢ when you've got damaged skin [_]
78 Skim the back of the bottle again and find which
section tells you how to use the product.
a Section 1 D
b Section2[ ]
¢ Section3[_]

Units 1-11 =

“f [ uwvAsoL

l © SUN CREAM WITH DEEP
PROTECTION SFB
Stops VB rays, the principal cause
of sunburn. Gives the best protection
against LVA rays, which cause
premature skin damage.

e

v enhanced UVB/UVA filter system gives
the most effective UVA filtration

 long-lasting WATER RESISTANT and
resists up to B0 minutes in water

¥ easily applied and quickly absorbed

v darmatologically approved

e

VIVA SOL RECOMMENDATIONS

» Find out your protection factor

* Take care not to burn

* Cover up with a hat or T-shirt

* Stay in the shade between 11am
and 3pm

* Apply generously before exposure

= Reapply frequently especially after
being in the water

This product meets Europesn standards.

P Read the back of the bottle again. Find words

or expressions on the back of the bottle which
mean the following:

79 most important

80 early

81 the best

82 be careful

82 wear

84 don't go into the sun

Q Read the back of the bottle again. What part

of speech are these words? Choose from:

noun vwerb adjective adverb

85 rays
86 filtration
87 resists
88 apply
89 frequently
90 European




Getready to B 0|

© Inwhich of these countries is English spoken as a first language? Tick o your answers.
Australia[ ] Canada[ ] New Zealand[] United Kingdom[ ] United States of America[_]
© [f you decided to do an English course in another country, where would you go?

© What do you know about New Zealand? What is it famous for? Can you name any towns or cities?

' go to Useful language p. 85

A Learn English in New Zealand

1 You are going to look at a website about an 2 Scan the homepage again. Answer these
organization called Language Schools New questions.
Zealand. Scan the homepage and find the a Which sections mention the courses? ...
answers to these questions. b Which courses does the third section mention?
a Hewmanyschools doeslangiage SefogisNewr 0
fealanetheawey . NESSSR L ¢ Which other course does the other section mention?

b Whesearethescheols?o 0 0 o L & AN oo

i alala)

| - | & ||+ | nhttp://www.languageschool.co.nz/

et HZE 7~
1
2
|
=
-
4
A
v

60  (§* Work and Study




earning tip

18 important fo try and guess the
ieaning of words that you do not
mow. Usually the context (the rest

¥ the text) will help you decide on a
ible meaning for them. Don't use
3 dictionary to find out the meaning
of every unknown word, as this takes
00 long and also infertupts your
teading. Only use a dictionary to
eheck your guesses.

| You decide to read the
homepage more carefully.
You're not sure about the
meaning of some of the
words. Find the words on the
homepage which have these
synonyms (words with similar
meaning). Then check the
definition of the words you
found in a dictionary.

a1}

best (section 1)
S o PEREE
b easily (section 2)

€ jab (section 2)
d selection (section 3)
e succeed in (section 3)

4 Look at the list of webpages on
the homepage. Which webpage
would you read next if you
wanted to find out more about
these things?

a where you can study

This school sounds good! Umit12

5 Read the two sections below from the Our schools webpage.
Complete the sentences with the words Christchurch or
Queenstown. Underline the words on the webpage which
give you the answers.

Learn English in Christchurch

ul]

The LSNZ school in _____Queenstown_______is very near a lake.
b The LSNZ school is in the middleof 2
c More people go on holiday to
place in New Zealand.
d There are cinemas, theatres, museums and galleriesin
& is surrounded by mountains, rivers and forests.

f You can do exciting — and sometimes dangerous — sports in

B et 15 NEET iSRG,
h o .......is @ healthy place to live and study.
( T
Focus on ...
synonyms
Find these words in the webpages. Some of the words have a
similar meaning. Put these words into pairs or groups of three.
theperfectplace lifestyle  located  spectacular
stunning dedicated qualified well-known
situated famous  paradise- magnificent
the perfect place =paradise .. ...
Try and work out the meaning of the other words. Then check your
guesses in a dictionary.
2 -

6 Would you prefer to study in Queenstown or Christchurch?




Umfi42 This school sounds good!

B General English

1 Here are some questions you have about
Language Schools New Zealand. What do you
think the answers might be?

a Are the courses all fultime, or can you do part-time?
b How many weeks do courses last?

¢ Can you stay with local families?

d What do you do in the classes?

e How many hours do you study a week?

f How much does it cost?

g Where do most of the students come from?

h Is there a social programme?

2 You are going to look at the General English
webpage in order to find out about this
course. Which of the questions in Exercise 1

do you expect this webpage to answer? Tick v/

the boxes.
alil BLI el ] dl | wllafl gD h[ ]

alala

| - & || # | http://www.languageschool.co.nz/general-english/
1
General English
Exam Preparation i
Studyandcaimmmng ~ General English: Fi
Study and Farm T

Combo Course
Sample Timetable

62 @ Work and Study

Did you know ...?

Christchurch and Queenstown are 12 hours ahead of London
GMT. Loock at these time differences around the world.
Christchurch (New Zealand) 9am Monday

Sydney (Australia)
Vancouver (Canada)
New York (USA)
London (UK)

8am Monday
Ipm Sunday
4pm Sunday

i 5 1
Jpm Sunday

Look at the General English webpage.

The answers to some — but not all - of the
questions in Exercise 1 are on this webpage.
Find the answers.




This school sounds good! @mﬁ{g"z

4 Choose courses for these friends of yours, Omar, Ji-Koo and =1
Hana. Look at the notes about the courses they would like to Class bonus
take. Complete the chart. Choose a course for yourself and

I =7 S YA [P IOTOTE ke notes. Bxchange your notes

Omar 4 weeks, part-time, focus on $250 mmﬂw smf:gtdwczak - d
grammar and vocabulary FUUEN goulinens UAT s au
Ji-Koo  fulltime, two weeks $680 i :

Hana 10 weeks, aftemoons only

5 You decide to find out more about the school in Queenstown. Read part
of the webpage. Does it answer any more of the questions in Exercise 1?

alala

| € | |0_| |+_! http://www.languageschool co. nz/queenstown/ = Q-

School nd s

profile a

E Grapractice
Look at the Language Schools New Zealand website wwwlanguageschool.co.nz.
Read about homestay accommodation and apartments. Where would you prefer to live?

N N RN SN E N R R R

Can-do checklist

Tick what you can do. ‘ Can do | [ Need more practice
I can find out about a language school from its website.

| can guess the meaning of new words from the context. |

| can choose a language course. ‘




© Which of these types of book would you choose to read? Tick ¢ your answers.
a murder mystery D a thriller D science fiction D [omance D

© Have you ever read a book in English? What was its title? What type of book was it?

g0 to Useful language p. 85 _

[ o |
A Choosing a reader } ' ()t(‘l

k| = .
1 Look at the four book covers. These are graded readers at ( a S(] n O‘f(’]
just the right level for you. Match the covers with the types
of book. Do not check your answers yet.

1 A Picture to Remember — murder mystery
2 Hotel Casanova i et thriller

3 Inspector Logan science fiction
4 Superbird romance

CAMBRIDGE

|n£ﬁ_ﬁ10l o
,‘! 2y S'U'F'Eﬂﬁ'l‘ﬂ'ﬂ -

e

Brian Tamlinsop

Sarah Scott -Malden
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I've chosen this one! [nit413

2 Here are some words from the four books. Match each word with
the book you think it is in. Which of the words are for something
you can see on the cover (C)? Do not check your answers yet.

astropast  body  easte desert
gondolas love  museum painting
reception sea spaceship  Venice

planet

A Picture to Remember
Hotel Casanova

exhibition

flower
police

Read the back cover blurb of the four books.

Match the blurbs with the book titles.
Do not check your answers yet.

1 A Picture to Remember ]
2 Hotel Casanova ]
3 Inspector Logan )

4 Superbird[_]
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4 Now that you have read the back cover blurbs, look at your
answers to Exercises 1 and 2 again. Do the blurbs help you

check your answers?

5 Which book would you most like to read?
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Did you know ...?

The painting on the front cover of
A Picture to Rememberis called
Poppy Field. It was painted by the
Impressionist painter Claude Monet
in 1873. The red flowers

are poppies.
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E A Picture to Remember

1 You are going to read part of the first chapter of A Picture to
Remember. What do you already know about this story? Look
back at pages 64-65 if necessary.

2 Read the first part of the story on the opposite page. Start at
the beginning and continue to the end without stopping.

3 The sentences below in italics are in the story. Read the sentences
and answer the questions.

d

b

The director of the museumn asked Cristing to come into his office. Why?

He wanted. to talk to her aboub an ivportant job. .
Cristing couldn't wait to begin. To begin what?

After work Cristina got onto her motorbike outside the museum. Where was
she going?

Cristina stopped at some traffic lights. She couldn't befieve her eyes. Why not?
What could she see?

She looked into his eyes, and what did he do?
Whatdid she see on hisneck?

Suddenly a taxi hit the back of her bike. How did this happen? What
happened next?

f '
Focus on ...
irregular verbs
Find the irregular past simple form of these verbs in the story.
a speak ____spoke d get
b say L
c feel
Find five more irregular past simple forms in the story. Write the infinitive form.
e e L B ==t = o
SRS IR BRI
i SR R, S S S
Find five more iregular past simple forms in the story. Write the infinitive form
Ay ol e P i R B S =
| feam GIEN | w1 Bl e
Y= e SRR A L N
Complete these sentences with five of the verbs,
p When it was my teacher's birthday, I .. her a card
q Twodaysagol .. tomy parents on the phone.
N s very tired when | work up this moming.
s Onmyway home lastnight, | a very bright star in the sky.
t Ivegotanewjacketand ! it when | went out yesterday. )
66 @ Work and Study

4 What do you think will

happen next?

Learning tip

Extensive reading - reading
stories — should be a pleasure!

Do not choose a reader with

too many difficult words and
structures. Read part of the

first chapter before you buy or
borrow a book — and find out if
it's the right level for you. Try

to read whole sections - pages,
chapters, ete, — without stopping.
Aim to get a general overall
understanding of the story. When
you have done this, you can go
back and read the text again
more slowly and carefully if you
need to.

E bra practice
You can find the rest of this
chapter and chapters from lots of




apter 1 Cristina’s motorbike

At eleven o'clock one morning the director of the
Museo Nacional de Bellas Artes in Buenos Aires,
Leonardo Martinez, asked Cristina Rinaldi to come
1o his office.
‘I want to talk to you about an important job I'd
€ you to do, Cristina. I think you'll be interested
n it”
*Of course.What is it?’
‘A muscum in Paris wants to send some
Impressionist paintings to Buenos Aires. I spoke to
the Paris museum director, Philippe Maudet, this
morning and he's interested in using our museum
to show the paintings. It's an important job. Would
vou like to do it?’

*Of course | would. Great! You know I'd love to
see Impressionist paintings here in the museum,
answered Cristina.

*Good. 1 want you to begin work as soon as you
can, the director said. There is a lot you'll need to do’

Cristina felt good all day. She loved Impressionist
paintings. This new exhibition was wonderful. She
couldn’t wait to begin.

After work Cristina got onto her motorbike
outside the museum. She was feeling good. She had
an important new job, the sun was warm on her
back and it was the start of spring weather in the
city of Buenos Aires. Maybe tomorrow she could
leave her jacket at home. This year September was
warm, and people were already talking about a hot

summer. Cristina started her motorbike and felt
the warm air on her face as she rode along Avenida

I've chosen this one! [UJnit43

del Libertador. She never wore a helmet because
she liked the feeling of the wind in her long hair.
But her father didn’t know that. She remembered
his words when he gave her the new motorbike:
‘Always wear your helmet, Cristina - every time you
ride!" She hoped her father would never see her
without it.

Every day at this time Cristina rode down
Avenida del Libertador to the gym at the Recoleta
Health Club. Her day’s work at the museum was
finished and she was free. She usually forgot about
her work as she rode down the Avenida. But today
was a little different. She couldn’t stop thinking
about her new job.

Cristina began to slow down for the traffic
lights. The traffic in the city centre was terrible. She
didn’t work far from the gym but the road had so
many traffic lights. She stopped and looked into the
car next to her, She saw two men in the car. She
couldn’t believe her eyes. One of the men had a
gun.Then he looked out of the window ar Cristina,
She looked into his eyes, into his dark brown eyes
and for a moment the man looked back.Then he
turned his head and she saw a tattoo of a flower, a

red poppy, on his neck.

Then she heard the sound of police cars. The
man in the car lifted up his gun. Cristina felt afraid.
She wanted to go quickly. She tried to start her bike
but she couldn't. Everybody elsc was moving but
she couldn’t, Suddenly a taxi hit the back of her
bike. She fell from the bike onto the front of the
taxi and then down onto the road. Her head hit the
road hard. She saw nothing, she felt nothing - she

didn't even hear the sound of the ambulance which
took her to hospital.

Can-do checklist

Tick what you can do.

Can do Need maore practice

| can use the cover and blurb of a book to predict its type and topic. |

| can choose a reader.

| can read whole sections of a story without stopping.

N NN R R RN R RN RE




© Choose the options which are true for you.
| have been a student of English for less than one year /
one year / two years / mare than two years.
| have taken / | have never taken an English exam.

g0 to Useful language p. 85

A 1Is this exam for me?

1 Your English teacher tells you that there is an
English exam you could take. It is suitable for
students of your level. Write three questions
that you want to ask your teacher about the
exam itself. Begin with How many, When,
Which, etc.

2 Look at these questions. Are your questions
the same - or similar?

a How many papers are there in the exam?
b Which paper takes the most time?
¢ Which paper has the most marks?

3 Read the general description of the Key
English Test (KET) exam on the right quickly.
Answer the questions in Exercise 2,

4 Read below what six students have said about
the KET exam. Then read the description of
the exam again more carefully and decide if
what the people say is true (T) or false (F).
Underline the information in the description
that gives you the answer.

@ A Pass with Merit is better than a Pass. _____

b Not everyone passes the KET exam. ____

c If you fail the exam, you will be told where you are
weak.

d There are more parts for reading than writing, ____

€ You have to listen to a cassette or CD in the listening
paper. ___

f You do the speaking test with another student. ____

68  (§ Work and Study

As a student of English, what are you good at and what
are you not good at? Rate these skills from 1 (what you
are best at) to 6 (what you are worst at).

reading[ ] writing[_] listening[_] speaking[ |
grammar [_] vocabulary[ ]

Entent of the KET examinatio_ru|

The KET examination consists of three papers — Paper 1 Reading and
Writing, Paper 2 Listening and Paper 3 Speaking,

There are four grades: Pass with Merit (about 85% of the total
marks}; Pass (about 70% of the total ma rks); Narrow Fail (about
3% below the pass mark); Fail. For a Pass with Merit and Pass, the
results slip shows the papers in which you did particularly well; for a
Narrow Fail and Fail, the results slip shows the papers in which you
were weak. .

Paper 1 Reading and Writing 1 hour 10 minutes
(50% of the total marks)

There are nine parts in this paper and they are always in the same
order. Parts -5 test a range of reading skills and Parts 6-9 test basic
writing skills. You write all your answers on the answer sheet.

Paper 2 Listening about 30 minutes, including 8 minutes to
transfer answers
(25% of the total marks)

There are five parts in this paper and they are always in the same

order. You hear each recording twice. You write your answers on the
answer sheet at the end of the test.

Paper 3 Speaking 8-10 minutes for a pair of students
(25% of the total marks)

There are two parts to the test and they are always in the same
order. There are two candidates and two examiners. Only one of the
examiners asks the questions.

B CONTENT OF THE KET EXAMINATION




5 Read the description of one paper below.
Which paper is this?

Matching

Multiple chaice
A BorC)
Multiple chaice
& Borc)

AND

Matching

Right / Wrong /
Doesn't say

OR

Multipie choice
(A, BorC)
Multiple choice
(8, Borc)

Waord eampletion
Open cloze

Information
transfer

Short message
(5 marks)

Number of
Quiestions

5

5

Look at parts of some exam tasks below.
Match the tasks with the parts of the exam

in Exercise 5.
A . Pat 4
B

&

You match five sentences te eight notices,
You choese the right words to complete five sentences.

You chioose the right answer to complete short conversational
exchanges.

You choose five answers from eight to complete a conversaflon.

¥ou answer seven questions on a text that is up to 230 wards long,

You choose the right words to complete eight spaces in a short text.

You decide which words go with five definitions and spel|

them correctly,

You fill ten spaces in a text such as a postcard with single words,
spelled correctly.

You complete a setof notes or a form with information from one
or bwo texts.

Yau write a short message, such a5 & note or posteard (25-35 words),

which includes three pieces of information,

Use a pencil! [Unit44

-~

Focus on ...

prepositions

Girdthe preposition in these

sentences from the text on the left,

a You match five sentences in /on / to
eight notices.

b You choose five answers from / of /
with eight to complete a conversation.

Find the other prepositions in the text.

Complete these sentences with

prepositions.

¢ You answer five questions ___________
a conversation between two speakers.

d You match five questions ...
eight possible answers.

e You complete five spaces .
twosets ... notes. There are

two speakers.

Read the article about the Edinburgh Festival.
Are the sentences ‘Right’ (A) or ‘Wrong’ (B)?
If there is not enough information to answer
‘Right’ (A) or ‘Wrong’ (B), choose ‘Doesn't say’ (C). | ©

Read the sentences about going to a restaurant.
Choose the best word (A, B or C) for each space.

1 A new restaurant has just

A come

2 One day, we decided fo go there fora
A plate

Wﬂm

__near our house.

B begun C opened

B meal C dish

A Right

2 The Edinburgh Festival is in October.
B Wrong

A Right

e e U IR

Visit the Edinburgh Festival!
Every year thousands of people come 1o Edinburgh, 1
the capital city of Scotland, to be part of the
Edinburgh Festival. For three weeks every August
and September the city is filled with actors and artists
from all over the world. They come ta Edinburgh for 2
the biggest arts festival in Britain. During thie time the
streets of the city are alive with music and dance.
B e i e T e
1 The Edinburgh Festival is a month long.

B Wrong

C Doesn't say

C Doesn't say lass

Congratulations!

I’d like to try those shoes on, please.

check your answers together.

Complete the conversations. Choose A, B or C.

A I'm sorry.

B Thank you.

C What a pity!

What size are you?
Are they black?

A
B
C Do you like it?

e T e M T T e e

7 Do the exam tasks on these pages.

‘Write an extra item for the exam tasks A-C. Exchange
your items with a partner. Do your partner's items. Then

69
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E IsitA,Bor C?

1 Look at these two sections of a KET Reading

and Writing paper. Answer these questions. Learning tip
a Which sectiondoyoureadonly? Make sure you read exam instructions very carefully,
b Which section doyou writeen? Az well as telling you what to do, exam instructions

sometimes give you important information about

the topic. Always look at examples. They show you
what to do. In matching tasks, they also show which
answer cannot be used again.

Section 1

Sample answer sheet — Reading and Writing (Sheet 1)

W UNIVERSITY of CAMBRIDGE

ig_r ESO. Examinations
o el [\ IS
Suparvisor
5P

1 -] " 16
2 ¥ 12 17
3 B8 13 18
4 9 14 19
5 10 15 20
21 8
22 29
23 30
24 a1
25 32
26 33
27 34

a5

© UCLES K& TS
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Section 2
PART 5
QUESTIONS 28-35
Read the information about Madame Tussaud's museum in Lenden.
Tesf 1 cmmunwrﬂu.smc}hm-mcwp.

For questions 2835, mark A, B or € on the answer sheet.
PAPER 1 READING AND WRITING (1 hour 10 minutes)

r
B Madame Tussaud’s
. T One very famous Place for tourists in London is Madame
ESM] qu B g v ol O Tussaud’s museum, Here people .0, see figures of famous
erumw g attar A ot ar st people made of wax.
ANSWER Madame Tussaud was bom . 28 France in 1761, Her uncle, a
EXAMPLE doctor, .29 _ wax figures of people. He opened 30
- Py eI E museum of these figures in Paris, Marie helped .31 in his
work,
T Vou Garte v i, A [ st 2950 In 1789, during the French Revolution, Marie 32 sent to
Under 12s FREE prison. Here she had to copy .33 heads of famous people
when they were dead, including Queen Marie Antoinette’s,
2  Children do not have to pay. "
In 1795, Marie married Francois Tussaud .34 in 1802 she
came to London with he figures, L
o fpemrrs ,u“d % \»; T Wax agnures Here she opened a
3 You can shop here six days a week. museum and her figures can 38 ha woen today,

Open 24 hours a day

il

EXAMPLE ANSWER
4 Be carelul when you stand up. E 0 A can B must C shall A
28 A at B by C in
F  [police Notice 29 A make B made C makes
5 We work quickly. Road Closed 30 A a3 B one C some
31 A her B him C them
S [Opendally 105 32 A has B is C was
(except Mondays) 3 A any B the C those
34 A and B because C when
35 A ever B sl C yet

2 Read the instructions carefully and do Did you know ...?

sha axam tasks abova. About 30,000 candidates take the KET eXaln every
year. These people come from more than 60 countries.
About 75% of KET candidates are 18 or under.

Vi i 4 further 20% are in the 19-30 age group.
You can find out more information about the KET exam. Approximately 60% are female
on the Cambridge ESOL website www.cambridgeesol.

Ny RN R RN E R AR ER

Can-do checklisb

Tick what you can do.

Can do : Need mare practice

| can read and understand a description of the KET exam.

71

| can identify exam tasks.

| can follow exam instructions and do the tasks.
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© Which of these notices would you
find on a school noticeboard (5)?
Which would you find on an office
noticeboard (0)? Which might you find
on both (B)?

class lists S

flats/rooms to rent

holiday dates and arrangements

iterns for sale or wanted

list of visitors

protecting the environment
services offered (translation,
plumbing, etc) .
student card benefits

e i ¢+ S Y o O o SR -

1 computer [e]
5 fax machine [_]
9 mug [ ]

13 post-it notes [ ]

A Contact Sobia Igbal

1 Look at the notice from an office 3

noticeboard on the opposite page. Which
topic in Get ready to read is it about?

2 What is the difference between saving

paper and recycling paper? Complete 4

these sentences in your own words. Use
the dictionary definitions to help you if
necessary.

If you save paper, you ... 5
If you recycle paper, you ...

cycie /rir'saikl! verb (present
participle recycling, past recycled)

to use paper, glass, plastic, etc again
and not throw it away: We recycle all

e/sev/ verb  gyp newspapers and botitles.

(present )
participle saving,
past saved)
save money/space/time, etc to
reduce the amount of moneya’spacjef
time, etc that you have to use: You'll
save time by doing it yourself.

72 @: Work and Study
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© Look at these things you might see in an office. Match the words with the
pictures, Write the letters in the boxes.

£ N
aAEEat
- 1/ P

2 deskight [ | 3 drink can [] 4 envelopes [ ]
6 heater [_] 7 papercips [ ] 8 cartridges [ ]
10 newspaper [_| 11 rubber bands [_] 12 plastic wallets []

14 printer [j

Read Section A of the notice. Which tips are about
saving paper (S)? Which tips are about recycling
paper (R)? Write the letters.

Which tips in Section A are for users of
computers? Tick v/ your answers.

10 2000 a0 40 5000 03 700 &1 s[]

Read Section B. Which of the office items in Get
ready to read are mentioned here?

e O R e e 0 2 S U B, 5 Sy B Sl




Environmental tips for the workplace

If you have any other tips about how to save resources in the workplace,
please contact Sobia Igbal (Office Services Manager) on extension 2043. This
notice will be revised later this year.

A Saving and recycling paper

1 Use scrap paper for notes instead of Post-it notes where
possible. If you need Post-its, try the small ones.

Try not to print out every email: read it on screen instead.
Check the length of your email before printing it — cut an'd
paste it into Word.

Print documents on both sides (where possible).

Re-use scrap paper in the fax machine.

Email minutes and reports rather than send round paper copies.
Send documents electronically rather than by post.

Put newspapers, notes and other paper items into the recycling bin.
Don’t put envelopes into the recycling hin.

=)

h e L

=] o

B General recycling

1 Re-use paper clips, plastic wallets. rubber bands, etc.
{é@ 2 Recycle cartridges from the printer - simply return them to

Office Services.

Use internal mail envelopes wherever possible. Use each one as
many times as possible.
Always use the recycling bin for your aluminium drink cans
from the machine.
Use your own mug in order to reduce the number of plastic
cups needed.

Saving energy
1 Use heaters and desk-lights only when they are needed.
2 Turn off computers before leaving for the weekend.

H

3 Switch off lights and heaters when not in use.

A ==

It's on the noticeboard ([J 45

<

& Write a sentence about
saving or recycling each
item in Exercise 5. Use save
or recycle in each sentence.

Recycle paper clips, plastic
wallets and. rubber bands.

What should employees do
if they have another tip for
the notice? Complete the
sentence.

£ yow_have another tip for the

Here are three more tips for
the notice. Which sections
should they go in- A, B or
c?
a Use noticeboards rather

than circulating non-urgent
|l s e S

Photocopy instead of printing
out lots of copies. ____

Position desks and workstations
near windows to make best use
of natural light, .
Do you think the tips in the
notice are good? Do you

Focus on ...
nouns and verbs

Read the notice again. How many times:
can you find the word use? lEftanoun? ...

Find these words in the notice. Are they nouns (N) or verbs (V)?
contact _V_ need check cut paste

________________________ print post ____.

Complete the sentences with the seven words above. Is each word a noun (N)
or a verb (V)7 Write the letters on the lines,

a There'sno_____ need. to phone Jim. I've already spoken to him. _N_

b Susan James is my main at Smiths. She's the person | phone. ____
¢ Il buy some stamps, then I'll _________._ these letters. ___

d Thatsanasty .. you've got on your hand. ____

e Wedoa_____________ onthefire alarm every week.

£ The . ... In this book is a nice size. | can read it quite easily. ___
g You can'trecycle envelopes because ofthe onthem.

Which other word in the notice is both a noun andaverb? .

use them already?

10 Write another tip for the

notice.

o IR
Think of some more environmental
tips for your school. Share your
ideas with your classmates and
write a notice for the school
noticeboard.

73
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B Write down the number!

1 Look at the noticeboard. Complete the
sentences with the correct numbers.

Learning tip

Sometimes you will be able to work out the meaning of a
word you have never seen before because it looks similar to

a Ad"ert_iseme”ts ------ and____ are for ﬂ"{"”SS you can buy. another English word you alieady know. For example if vou
b Advertisements _____. and. ... are for things you can rent. know the verb alter, you can work out from the context that
alterations is the noun formed from this verb.
i WOrkplacgs for the £ 051. | Small sofa-bed in excellent
| Please send i Woman's gold watch § condition
| S€nd any further Y . 3
Suggestions for this list to IFGST seen July 19th. B pargain ot £150. Cost £500.00
obi, ; 29
ia Igbal (extension 2043) by Please contact Jane on NEW!

extension 4122

ng‘i E:::Y (.)]?};I‘OBER 20th.
~he Will be revised
availabe from Novembir ?l;f

e

& 3
| Need something moving? 2.
You need... sl g
One Man & his Van b
Low cost removals and rubbish clearance
§Phone Mark: (01223) 667665 or 07770 862413

Enquiries welcome 7 days a week

L Maris 4 ke, five

Telephone 01223 515500
~ Spanish/English ex m—
. folal Me llamo Miguel. I am looking for an
g N m— K with an : who wants to learn
. 4%,!3 Q\chs}ulm 3 e 3 i
| Mory S SMAKER B sa's T e MMT:
“u./culaling GH;JJ ; mo?l?%sggmzsg akio wWork.
. 4
B Jgric!umaiag 4 dreidé
:t u gaif ggw‘nd J
‘_\__4..: '-/dftera.fiam an
_ :L repaira
3 "Curfaim
B 'j;rnitura recovering
223 227861

Phone: 01

T AR P

- | % e 07914 792 307 . i ’ ; _
5 Mf’bﬂ_a: Df_ g __maw__'im@hmmaﬁ.com ) et Z? j) f'f’“o;né
B g-mail: DAy e N £30 = . f‘f

B B i P K O, gy

' e s _. : ort ext 75 3

| RSPCA Cambridge & District Branch & . © s TEs

“ + Room to let

§ | Large unfurnished double room to let in spacious Victorian
B terraced house on Hobart Road, off Mill Road. Friendly, _
£ relaxed non-smoking household, share with three other people | |
& (one male, two female, all professional in their 20s). House #

, A S B consists of lounge/dining room, newly fitted kitchen, bathroom
|| Dog of the year £ with bath/shower, enclosed rear garden with storage shed for

} RSPCA ~ § | bikes. Broadband Internet, NTL cable TV. Room is available

| Rescue Dog of “ i .\ i beginning of August. Rent is £320 per month plus bills. (Water
' the Year ﬂ% . and TV licence already covered.) Deposit is 1 month’s rent.

Professionals only, no students. Email or call Adnanon 07801
46791 or email Adnan@virginnet
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Some people are interested in the advertisements.

Scan the advertisements and find the answers to
these questions.

1 What's the last date for sending tips?
October 20th

2 You've found a gold ‘watch. \ﬁmat extensron number

should you phone?

3 HDW much does the sofa-bed cost?
4 Will the dressmaker repair your trousers?
5 What's the Spanish boy's mobile number?

& Will the man with the van move furniture?

7 How many gears does the bike have?

8 Where's the dog show?

Did you know ...?

The RSPCA (Royal Bociety for the Prevention of
Cruelty to Animals) was founded in 1824 Today there
are more than seven million dogs in Britain and almost
as many cats. Some of these are abandoned

by their owners and have to be rescued

by the RSPCA.

Andrés needs to leave the flat where he’s living.
Which advertisement will interest him most?

Skim the advertisement which interests Andrés.
Do you think the room and house seem nice?

It's on the noticeboard [ pit45

5 Look at the advertisement Andrés is

interested in again. Find words which
are related to the words a—e below. Then
answer the questions with yes (Y) or no (N).

a fumiture ____ unfumished

Is there any furniture in the room? _N_
b space _

Is there Iols of space in the house? .
L s: (ol < (IR N SRR T e

Can you smoke in this house? .___
d store .

s there somewhere you can store your bike?
e TSR e—
Can you move in at the end of July?

Andrés would like to see the room.
Scan the advertisement and answer these
questions.

a Who does he have to contact?

Andrés decides to take the room, but he
doesn’t have any furniture. Which other
advertisements might interest him? Why?

Advertisement 3 might interest him because

N NN AR AR R

Can-do checklist
Tick what you can do.

| can scan advertisements and find information.
| can understand a list of tips.

| can skim advertisements and decide if they are useful.

Can do | | Need more practice

75




© Look at the pictures. These people all work in a hotel. What are their jobs?
Match the words with the pictures.
chambermaid chef[ ] porter[ | receptionist[ | waiter[ |

A What does the job
involve?

1

76

Claudio hears that there is a porter's
job available at a local hotel. He
does not really know what porters
do, so he asks a friend. Think of
three things that porters do.

Claudio looks on the Internet. He
finds this information on a website
about hotel and catering jobs. Skim
the webpage. How many different
types of hotel porter are there?

Look at the webpage again.
Answer these questions.

a Which other people does the webpage
mention?

b Are different words sometimes used for

the same group of people?

@ Work and Study

LX)

© Would you like to work during the
night? Why? / Why not?
I'd like / | wouldn't like to work. ..
during the nght because

A http:/fwwe.carearszervicani_carm/avardan

Feedback Help Lagin

In hotels, there are three types of porters, all with very
different jobs,

1

Hall porter

The hall porter has a busy job, and one where there is
constant contact with the customers. The hall porters
work closely with the reception team as they are both
responsible for welcoming the guests into the hotel and
ensuring that all their needs are met throughout their stay.

Night porter

The role of a night porter differs from that of a day
porter. It is an extremely important job as they are often
the only staff available during the night. In smaller hotels
s/fie will have to look after reception duties as well.

Banqueting porter

The duties of bangueting porters differ from hall porters

as they deal solely with the conference and bangueting
facilities of the hotel, They are responsible for taking care
of guests who attend functions at the hotel and ensuring
that all requirements arranged between the customer and
the banqueting co-ordinator are met. There is often a great
deal of heavy work to be carried out prier to a function.
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s 3
Learning tip Focus on ...
Some texts are hard to ing forms
understand because they We use the ing form of the verb after some prepositions. For example:
contain a lot of long sentences. She's good at speaking to customers. He's thinking of becoming a chef.
Understanding who and what We also use the ing form after (be) responsible for.
Dronouns and possessive Which of the porters is responsible for these duties? Complete the sentences.
adjectives refer to can help you a The ... Iisresponsble for welcoming guests into the hotel.
understand long sentences. ma s S CLTE W is responsible for ensuring that guests’ needs are met.
A is responsible for taking care of guests who attend
4 Look carefully at the first functions.
paragraph. What do the o Wil m is responsible for ensuring that all requirements
words in italics refer to? arranged between the customer and the banqueting co-ordinator are met.
©E@ the correct option. Complete these sentences about other duties in the hotel.
a one (line 1) e The chef is responsiblefor .. the meals.
Majob f The chambermaid is respensible for _______ the rooms.
2 a hall porter g The receptionist is responsiblefor _______ guests in.
b they (line 3) h The waiter is responsible for the meals.
1 hall porters \ =,
2 hall porters and the reception ; . ; ; .
S 6 The website also lncluc!es a !lst of e‘ach porter's duties. Read the
¢ ‘thsir (e s) lists and match the duties with the job titles in the Overview
1 the hotel porters' {page 76).
2 the guests’ List A contains the hall porter’s / night porter’s / banqueting porier’s duties.
d their (line 5) List B contains the hall porter's / night porter’s / banqueting porter’s duties.
1 the hotel porters' aan - =
b gigee SO L) 87 T e caisesior o e ; =

5 What do these words in italics
in the other two paragraphs
refer to? Write your answers.

A Dutjes include:
B hooking guests in or checking out

operating telephone switchboard

serving refreshments to guests

providing room service and early tea or breakfast

checking security of building

keeping foyer, reception area and lounges clean and tidy

deflvering morning papers to guests

@ that (paragraph 2, line 1)

___________ the role .
b It (paragraph 2, line 2)
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d s/he (paragraph 2, line 4)

Duties include:
® greeting guests on arrival

® answering general gueries

= showing guests to their rooms and carrying luggage

® |ooking after all mail and messages, both internally and
externally

obtaining tickets, reserving tables and organising transport
® recording any special requests for guests such as
newspapers, early marning calls, early tea or breakfast

e they (paragraph 3, ine 2)

f They (paragraph 3, line 3)

oo
=
=y
o

o

o
Cu
-
o

oo
=
i

A
St
N
=
[g5]
e

—

7 Claudio would prefer to be a night porter so that he can study
during the day. Which of the three jobs would you prefer?

E bra pracbtice

Claudio found out about porters' jobs on this website www/careersserviceni.com.
Look on the website and read about the role of anather hotel worker.




Learning tip

Some texts are hard to
understand because they
coniain a lot of long sentences.
Understanding who and what
pronouns and possessive
adjectives tefer to can help you
understand long sentences.

Look carefully at the first
paragraph. What do the
words in italics refer to?
@the correct option.

a one (line 1)
(Da job
2 a hall porter
b they (line 3)
1 hall porters
2 hall porters and the reception
team
c their (line 5)
1 the hotel porters’
2 the guests'
d their (line 5)
1 the hotel porters'
2 the guests'

What do these words in italics
in the other two paragraphs
refer to? Write your answers.

a that (paragraph 2, line 1)
o el

b It (paragraph 2, line 2)

c they (paragraph 2, line 2)

d sfhe (paragraph 2, line 4)

f They (paragraph %, line 3)
g who (paragraph 3, line 4)

I'm working nights [ijﬁﬁ1

Focus on ..

ing forms

We use the jng form of the verb after some prepositions. For example:
She's good at speaking to customers. He's thinking of becoming a chef.
We also use the ing form after (be) responsible for.

Which of the porters is responsible for these duties? Complete the sentences.

R L is responsible for welcoming guests into the hotel.

- AT SO is responsible for ensuring that guests' needs are met.

E et is (esponsible for taking care of guests who attend
functions.

et sich oo is responsible for ensuring that all requirements

arranged between the customer and the banqueting co-ordinator are met.

Complete these sentences about other duties in the hotel.

e The chefis responsible for ... the meals.

t The chambermaid is responsible for the rooms.
g The receptionist is responsiblefor guests in.

h The waiter is responsible for _________ the meals,

S

_—_

6 The website also includes a list of each porter's duties. Read the

lists and match the duties with the job titles in the Overview

(page 76).

List A contains the hall porter's / night porter's / banqueting porter’s duties.

List B contains the hall porter’s / night porter’s / banqueting porter’s duties.
Lalala]

oS

T T RtEntwww careersservicen.comy thework = Q,

Home Feadback el Lagin

A Duties include;
® booking guests in or checking out
operating telephone switchboard
serving refreshments to guests
providing room service and early tea or breakfast
checking security of building
keeping foyer, reception area and lounges clean and tidy

delivering morning papers to guests

Duties include:

m greeting guests on arrival

B answering general queries

= showing guests to their rooms and carrying luggage

B |ooking after all mail and messages, both internally and
externally
obtaining tickets, reserving tables and organising transport
recording any special requests for guests such as
newspapers, early morning calls, early tea or breakfast

7 Claudio would prefer to be a night porter so that he can study
during the day. Which of the three jobs would you prefer?

E brapractice

Claudio found out about porters’ jobs on this website www/careersserviceni.com.

Look on the website and read about the role of another hotel worker.

77
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B A reminder for
everyone

1 Look at the memo. Answer
these questions.

a Whois it from?

b Whois it to?

Did you know ...?

ceis an abbreviation for ‘carbon
copy’. It is used on a letier,
erf;aﬂ or memo to ghow that
you are sending a copy

{0 other people.

2 Look at the first paragraph.
What is the topic of this
paragraph? Tick v the
correct option. What do you
think the word shift means?

a duties during the evening

shift 1
b new duties ]
¢ areminder for everyone [ ]

3 Look at the other three
paragraphs. What is the
topic of each paragraph?

4 Who should read each
paragraph - all porters
or porters who work the
evening shift?

paragraph 1

2 e R A N

paragraph 3
paragraph 4

5 Complete these sentences about the porters.
3 TR D e Sl s adl

b They mustn't

78  (§° Work and Study

e s et s P e P Focus on ..

MEMO

To: All porters

From: Raquel Haines
oe: Paul Dawson
Philippe Henry ;

Date: 6th December 2007

(¥3]

pronouns

Find these pronouns in

paragraph 1 of the memo,

Who or what do they refer to?
BB e O

¢ they

d it

Underline any pronouns in the
rest of the memo. Who or what do
they refer to?
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6 Look at the list of duties which Raquel

7 Look at the pictures. Which two duties has
attached to her memo. Which duty did she

the porter on the evening shift not yet carried

mention in the memo? Underline this duty. out? Write sentences.
Daily 1

Before i ts dark; check patns ancl car

parks for litter

1 . Fald
Check the niewspapers in the lounge. Fold

carefully, and place o0 T ghle inside sentirance.

Tidy the umbrellas and dl gtribute around

the hotel.

heck the fires on 8 re

paskets are fully stocked wit
Check the main house an 1 garden 101 ea i
rays. o
5
Choese on 'of the duties in Exercise € Mame tha action ..
ay what your partner is dmng

o

8 There is one extra picture. Write another duty
for Raquel’s list.

N RN N NN R AR R

Can-do checklist

Tick what you can dao.

y Can do | Need more practice
| can work out who and what pronouns and possessive
adjectives refer to.
I can find out about the duties of a job. i
| can understand a memo. |

I can identify duties that have not been carried out.

79




Revjiewr-

Elementary

A Are these statements true (T) Text A
or false (F)? = ;
I Other words in a text can often help CAMBRIDGE sh Reade Seaper

you to work out the meaning of en

(Unit 12)

2 When you choose a reader, make sure
it has lots of words that you do not
know. ____ (Unit 13)

3 You should always read exam
instructions carefully. (Unit 14)

4 You should always read to the end of
a text before you look for a particular
piece of information. (Unit 15)

Working out who or what pronouns

unknown word, ___

L

and possessive adjectives refer to in

a text is not a good use of your time.

______ (Unit 16)

B Now read the Learning tips for
Units 12-16 on pages 90-91. Do
you want to change any of your

£ 2 Text B
answers in Exercise A?

C Skim the five texts on these Examination preparation
pages. Decide which text these

people would read. Write the
letter of the text in the box.

6 someone who is thinking about

We provide preparation for the following General English
examinations: University of Cambridge Examinations and
Trinity College examinations.

taking the KET exam [_] Preparation Classes
7 someone who is planning a Examination candidates take part in General English classes every
holiday D morning. ‘There are special examination preparation classes in the
8 someaone who wants to read for afternoons.
pleasure [ ] In the morning classes, you study and practise all aspects of English

- reading, writing, listening, speaking, grammar, vocabulary, etc.

9 someone who is thinking about i i ot g
The aim of these lessons is to improve your general level of English.

hanging jobs j :
] ¥ ging | hJ D y b You have two different teachers and each lesson lasts 75 minutes.
- e
0 SCf‘ﬂ(IEOI‘!C W O 15 not going to be There is a 30-minute break between the two lessons.
working at their desk [ ]

You will have Exam Preparation classes on four afternoons a week
(vou are free on Wednesday afternoons). In these classes, you
practise the specific types of questions found in the exams. The first
lesson is devoted to Listening & Speaking, and the second lesson

to Reading & Writing. Both lessons last for an hour, and there is a
15-minute break between them. You will have the same teacher for
each lesson.

Preparation classes for Cambridge Exams start in January, March
and September, and last for eight weeks. Please check our website
for course dates, exam dates and dates of registration for the exam.
Note that the cost of the examinations may change. Ask the school

for up-to-date information about the fees.
80 @ Work and Study




Units 12-16 @@Mﬂ@wz

Text C D Answer these questions about Text A. Write one,
(’ N two, three or four words only.

Hotel receptionists perform apeal the 11 What kind of boat is mentioned in the blurb?
most vital roles in the hotel industry

as they are the first point of contact a
customer has with the hotel.

5| Small hotels may only employ one or two
receptionists, whereas larger ones may
have a team of eight or nine.

Duties can roughly be divided into ‘front’
— welcoming and registering guests, E
dealing with their queries — and 'back’

12 A man dies. Where is hefrom? ... ...
13 Which word has the same meaning as fiction?

You want to take the KET exam. A friend tells you
about the courses at his school. Read Text B. Are

- working behind the scenes. In a small your friend’s sentences true (T) or false (F)?
hotel, however, these may include both

i types of work. 15 You take exam preparation classes in the moming. ____

\ y 16 There are no lessons on Wednesday afterncons.
17 You have one teacher in the morming and a different one in
Text D the afternoon.

How to record a personal greeting on your

phone extension F Read Text C. What do the words in italics refer to?
Write one or two words.

19 they (line 3)

= Enter your extension number and your password. 20 ones (line 6)
+ Select option 6. 2T AR nE Y f e
= Dial 1 to record your personal greeting. 22 hEetine 1) s

* Your personal greeting should be changed daily and
contain the following information.
a Your name.

The day and date.

Your movements for that day.

If appropriate, an aliernative extension number

of a colleague who may be able to

assist if the call is urgent.

e Ask the caller to leave a message.

G Read Text D. Here are your notes for recording your
personal message. Match four of the points (a—f) with
the notes. Write the letters in the boxes.

o oo

23 Please leave a wessage when you hear the bleep.[]

f Details of when you will be able to return 24 [ will call you back tomorrow morning (THursday
Bl the 1914). ]
Text E 25 | won'T be at wy desk between 3 and s.30pm. [

26 You Have reached the personal voicemail of Mirella Tonieli,

S kl a pa rtment (' sorvy 1w not ere to take your cail. [ ]

Booking now for next winter

Comfortable 3-bedroom ski apartment sleeps up

: . H Read Text E. You are interested in renting this
to 7. Open fire, DVD player, dishwasher, washing

apartment for yourself and five friends. Answer these

machine, 2 bathrooms. Balcony views to the 5 ”
3 questions. Write one word only.

mountains. Ski lifts, restaurants and shops within
walking distance. 27 Is the apartment big enough foryou? ...
28 Do you need a car to get to the skiing area?
29 Where is the apartment exactly?

30 Are you likely to find a cheaper apartment in the Alps?

Bansko is both a modern winter sports centre and
a working town. [t offers a true alternative to the
Alps at a fraction of the price.

For further information and availability, please
call Jania 01492 513109




ARpREndIX§

This section contains a list of words which are important for
carrying out the reading exercises for each unit. You can use
the list in three ways.

1 You can look at the list before you begin the unit and
make sure that you understand the meaning of the words
by looking them up in a dictionary.

2 You can look at the list before you begin the unit, but try
and work out the meaning of the words when you meet
themn in the unit.

3 You can look at the list when you have completed the unit
and check that you understand the words.

When you start using the book, you may prefer to use the list
in the first way. However, you will find each word in one of
the texts, and the context — the words around the unknown

Uinlitsy |
Reading A
airport noun
arrivals noun _______
passport noun
baggage noun
exit noun

Reading B
HOMAOMN o e e e e
IDMETENCR e WA s e B e i
city centre noun

ticket noun

diatelsl et a el o/l St s s e S e S e
taxi rank noun

SIAtON Ao e e

word — will help you to work out its meaning. As you develop
your reading skills, you will probably realise that it is not
necessary to look at the list before you begin the unit. You
may already know some of the words; you will be able to
work out others from the text or the task.

Each list is a record of the vocabulary of the unit. You can use
it as a checklist when you have completed the unit. There
is space after each word to write a translation in your own
language or an English expression using the word. Mark each
word that you understand and can use with a highlighter pen.

There is also space below the wordlist for you to write other
words from the unit which are important to you. Look at
Appendix 3 for ideas on what ta record for each word.

Umnfit2

Reading A

SN T o SRR . Lo Lo R o
leaflet ROtA .o -
billnoun . SOR RIS . ..c...c.onconnidbucaricodie
Broaklastmatr NS C0 0 .l e
buiffel npum ORI L o o
free gojeetyc BVNNININSNIIIN | SR
weekends noun

Bookaern, NICINNINENAIE o
FECCPHO HELRA, IR, . . . .. .o
checkipvern NN, .

Reading B
Appetisersiotnl L e
mains noun




Unfit3
Reading A
specialist shop noun __________
department stare noun ________
supermarket noun

childrenswearnoun .
luggage noun ...
gadgets and gamesnoun ..
ground floornoun
first floor noun

Reading B

Eerlaterpons_
SERRERE T e Ee T S e e i ISR S
becwomoen: 0 SGEER
DrdenngsENige ROl o s
BITIBTEOCYIMOU. e

tax-free shoppingnoun .
non-EC residentnoun

exclude verb
S O s etiisioven ey e VMRS LI ERCES-ERITL
half price adfective ... ..o

best-selling adjective
T e SN S S A p——
out of order expression _
CRBGUEITIOUN .o oo o enmenscaonons

credit card noun

cash noun ___

Unfz4
Reading A
CUPFENCY €XChaNGE MOUM ... .cuimmuscmesssmissecs oot semims oo
ATM (automated teller machine) noun
eI SO MO oot st s i

LS s e
exchange rate noun
il N R
travellers cheques noun
commission noun

receipt noun

Useful language / '

Reading B
PIN (personal identification number) noun ...
key noun ____

Umnits

Reading A
balcony noun
overlook verb ___

 CL T e 0 e ey e U o R
el ool e S S e S
EENEESITIN el o s e
SAICIHEPOSI B IOUR e e e

Reading B
B T T O R S|
laundry senvice noun _
rates noun

Unfte

Reading A

chemist's noun _______

213 SR 10 . et O S A D i D
G2 el o U [
S s e el S s L A T
shampoo noun
advice noun
ol sl el b e e Sty S Y .
dental products noun
(healthy) food noun
health care noun ___

toiletries noun oo




{771 Useful language

Reading B Reading B
headacha nonn = s eiodis, 0 o Sara ) BT AR S Ll o e

eoldipEbe, 8l B e BE BT el D iAo R Tt e TR T s e A
im0 R TR e } display verb __. IR=RPE =
swallowewerbs L. e i veliEe ey _ o le o e

SREEBEINERIN s digtges o~ e st
_____________________________________________________________ pehdiniehagematn - - Lo
SPraeHGUT B Iushiany GEESCers IS © Lo Ton it e e L

S . . s e e e o
Uprightsgfeeibie o o o o b s N RS e e
s o N S S '

squeeze noun

Umnit9
Reading A
e i 5 i i o i e i A i accommodafiﬂﬂ noun

e e e R A W e EXCUI’SiOH I St bl o Soeatin o oniadt |- il I

o (w1 e e U RSSO e O |l O

Umnft7 ARG o e
Reading A
AR MADEY TR BXEGHON - i i e e e s
Withideepest ey MPatEV ERIFBESIEN . oo U e oo i de e s e e e e R
get better soon expression .o
ghedluckexdlamation s
congratulations exclamation ...
colleaguenoun

Reading B
attractionnoun __________._.

BQUATIUM MOUM e

i et o AR U RO WU S Ve D
entrance fee noun ______.

==+ T e - me—de < o habouRReEn . sl
E==— T ey ey double-decker coach noun e ST R
Reading B GBI EAr Al e s e

email moun =
note noun
I L el s U el e £ B R e e st B

text RS T e e e
Unit10

tenpin bowling moun __
Reading A

FelE |y i ] e s e o e L SR
Urgent Udj.E'CUIVE' e P o dactor noun

LA B S L6 e S R S L L e L
R e B e patient T, 15 e R e e e . . -
B e e e T T e L R e e e R v ™ a3 T T T r@CEPﬁOI’lISt 55 LS b e et e A e o S ey

e Sy o g o S
Unfi:8 02 - D 1 T
Reading A delay moun

) 4 e medicalrecordpourn .
AR e e e A B e A A e st S S i) Lo i YR,

L o LT ey 177 O S S




Reading B

A R e S LT e
pregnancy noun .
Sl e R el e
OSBRI RN, e | SN N, N
I ST e e SR S ) | e e Ry
medication noun ________

T SRR T el AL T S e N e
TGRS Sn e el oy el DI T e S s

Unit11

Reading A
EEmneHy T s e e e i b e SR
i e i

BRGNS i ol e S

ORERCEReS S Tow i anntsgE e
R e e e S S 5
CROO O e e e e e
GRetshowmom o~ o
documentary noun __
drammanonn L
game show noun
quiz show noun
sitcom noun

Reading B
artwork noun

Unft12

Reading A

ARG MO o oo o
TN o R S,

fully recognised adjective ___

range adjective
dedicated adjective
enrol verb

Useful language /\my5@melbzd

Reading B
full-time adjective
part-time adjective
grammatical correctness noun
fee noun

Unfz13

Reading A

tegsmie == = i o T iRl sy
Fol5 7 L e i e 0 e L e R
R e g SRS
giaded réadernoen o
murder mysterynoun

thriller noun
science fiction noun __
romance noun

Reading B
chapter noun

Unit14
Reading A
grade noun

RESERAUG: et e e sl e

Sl e N SR

eSO o e
shlmBEREs e

answer sheetmoun ..o

UHESIEENER e

cAreeaRs T A e et I et PR T

BB BN o S e

Reading B
signature noun .




4 Useful language

(o)

Unft15

Reading A

cartridgenogy ____
fax machinermoun .
heaternoun .

T G e e S
Paflerelisaty S e R e
pastcwalletoon .
postitnotenmoun .
Priteragags ~ - ——reniie = o oo Rl RN
rbberbadesan = = o oo o - . A anibeell

L B 0 5B T (171 A e S S s S N )

Reading B

SBIEReEnR, . S R T
dressmakernoun .
removals noun
gears noun

Unit16

Reading A

0115430070118 170 e R P e sy, e . T A

chefnoun .

responsible adjective
function noun _____
requirement noun

Reading B

Al e e R N |

sweepverb

LIS e e R
receptionistnoun ________
AL IR S e e S s
banqueting porter noun

carficatonnoun




Each unit of this book contains one Leaming tip. However,
this does not mean that this Learning tip is useful in only

that particular unit. Most Learning tips can be used in several
different units. Here are all the Learning tips in the book. Each
one is under its unit heading and you will also find a list of
the types of text you read in that unit.

When you have completed a unit, decide which text you used
the Learning tip with (this could be more than one text type).
In addition, look at the other Learning tips and decide if you
also used any of those tips in the unit you have just finished.
Make a note of the unit name and number and the text type
on the empty lines. In this way, you can keep a record of the
reading strategies that you are developing.

;1 We're here!

Learning tip

If you speak a European language, some English
words may look similar to words in your language.
This will help you to understand the meaning of
words you do not know. For example;

arrivals — arrivi ([falian)

passport — pasaporte (Spanish)

baggage — bagages (French)

passenger — passageiro (Portuguese)

toilet - toalela (Polish)

A signs L]
B website ol
map Ed
ticket ]
timetable [ ]

Which other units have you used this Learning tip
in?

Learning tip

When you read, it is not necessary to understand
every word in the text. You only nead to understand
the parts of the text which contain the information
you are looking for.

A hotel leaflet [ ]
B menu |—]

Which other units have you used this Learning tip
in?

I8 Where will I find it?

Learning tip

Scanning is when we 1ead a text quickly to find a
particular piece of information. We do not read every
word. We stop reading when we find the information
We want.

A store guide [ ]
B shopsigns [ |

Which other units have you used this Learning tip
in?

87



&@E@@Uﬂ@m Learning tips

114 Can I get money here?

Learning tip

Prepare yourself for 1eading a text by thinking about
the topic in your own language This will help you to
predict the content of the English text and work out
the meaning of any unknown words.

A Currency Exchange leaflet [ ]
B ATM machine instructions [ ]

Which other units have you used this Learning tip
in?

‘5 Somewhere to stay

Learning tip

Skimmingis when we read a text quickly to find out
what it 18 about or to get a general idea. We do not read
every word. We get the main idea and we don't pay
attention to details. (See also Leaming tipin Unit 6

A hotel website [ ]
B hotel website [_]

Which other units have you used this Learning tip
in?

LUnfi6 1s this what I need?

Learning tip

We often skim a text to find the part of the text which
is most useful/important to us. We read the important
patt stowly, and we probably read some words and
sentences more than once in order to understand the
details. It is particularly important to read Instructions
carefully. (See also Lear{ung tpin Unit 5.)

A labels on bottles and packets [ ]
bill =]

B instructions on medication |

Which other units have you used this Learning tip
in?

Un: 7 who's it from?

Learning tip

When we read a text, we want to understand the
writer's message. To do this, we read silently, In real
life, we sometimes read aloud — for example, we might
read out something interesting from & newspaper

to a friend. Reading aloud does not help you to
understand the megsage, but it helps you te practise
the language.

A greetings cards [ ]

B email
text message ||
note ]
postcard []

Which other units have you used this Learning tip
in?




78 Where can we park?

Learning tip

As you read, try to work out the meaning of unknown
words. Find other words in the text which might

help you with the meaning of the word you do not
know. Perhaps some other words in the text have the
Same meaning - or the opposite meaning. Only use a
dictionary to check your guesses,

a leaflet about parking i
b parking machine notice [ ]

Which other units have you used this Learning tip

in?

U9 Let's go there

Learning tip

Your knowledge of grammar will not help you with
the meaning of unknown words. But it will help you
1o decide whether words are nouns, verbs, etc. This
will help you to link words in sentences and to read
words in groups.

a Tourist Information leaflet [ ]
b leaflets for attractions Ol

Which other units have you used this Learning tip

in?

Learning tips /\pysyamelh2

Unit10 rd like to register

Learning tip

When you need to read a difficult text, you will read
some words and sentences very carefully. In order to
understand difficult parts of texts, it is a good idea to
iry and put the sentences of the text into your own
words.

A leaflet about medical pracice []
B application form

Which other units have you used this Learning tip

in?

77511 What's on tonight?

Learning tip

You can use either a dictionary with English and

your language or a dictionary which has definitions

in English. The main advantage of using a dictionary
which has definitions in English is that you are
working in English all the time These dictionaries also

explain the different meanings that one word can have

and they give lots of examples of how words are used.

A TVguide [
B film review []

Which other units have you used this Learning tip

in?
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Unit12 This school sounds geod!

Learning tip

It is important to ry and guess the meaning of
words that you do not know. Usually the context (the
rest of the text) will help you decide on a possible
meaning for them. Don't use a dictionary to find out
the meaning of every unknown word, as this takes
too long and also interrupts your reading. Only use a
dictionary to check your guesses.

A language school website [ ]
B language school website [ ]

Which other units have you used this Learning tip
in?

Unit13 rve chosen this one!

Learning tip

Extensive reading — reading stories — should be a
pleasure! Do not choose a reader with too many
difficult words and structures. Read part of the first
chapter before you buy or borrow a book — and find out
if it's the right level for you. Try to read whole sections
— pages, chapters, etc. — without stopping, Aim to get

a general overall understanding of the story. When

you have done this, you can go back and read the text
again mote slowly and carefully if you need to.

A book covers i)
B part of a chapter I

Which other units have you used this Learning tip
in?

Unit14 Use a pencil!

Learning tip

Make sure you read exam instructions very carefully.
Aswell as telling you what to do, exam instructions
sometimes give you important information about
the topic Always look at examples. They show you
what to do. In matching tasks, they also show which
answer cannot be used again.

A exam description [
B exam paper L]

Which other units have you used this Learning tip
in?

Unit45 It's on the noticeboard

Learning tip

Sometimes you will be able to waork ouf the meaning
of a word you have never seen before because it looks
similar to another English word you already know. For
example if you know the verb alter, you can wark out
from the coniexi that allerations is the noun formed
from this verb.

A workplace notice  [_]
B advertiserments 1]

Which other units have you used this Learning tip
in?
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Unfit16 rm working nights

‘ Learning tip

Some texts are hard to understand because they
contain a lot of long sentences. Understanding who
and what pronouns and possessive adjectives refer to
can help you understand long sentences,

A jobs website [ ] 4
B memo
attachment [ |

Which other units have you used this Learning tip
in?
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Appendixs

What kind of dictionary should | use?

If possible, you should use two dictionaries: a good bilingual dictionary (in both your
own language and with English translations) and a good monolingual dictionary
(English wards with English definitions). A monolingual dictionary may give you more
information about a word ar phrase; in addition, it is a good idea for you to wark in
English as much as possible. The examples on these pages are from the Cambridge
Essential English Dictionary.

What information can | find in a dictionary?

The most common reason for looking a word up in a dictionary is to find out its
meaning. However, a dictionary can also give you a lot of other information about a
word. The Cambridge Essential English Dictionary, for example, can give up to six types
of information before the meaning of the word and four further types of information
after it. These examples are all from Unit 1.

1 the main form of the word

In blue you will see the
main form of the ward.

airport /'eapat/ noun
a place where aeroplanes take off
and land

2 the pronunciation of the word These symbeols show you
how to say the word.

city /'siti/ noun (plural cities)
a large town

3 its part of speech This tells you what part of speech —
noun, verb, adjective, etc. — a word is.

taxi 'teksi/ noun

a car with a driver who you pay to
take you somewhere: ['ll take a taxi to
the airport,




Using a dictionary [\p5@mnci3

4 whether the word is only used in British UK means that a word is only used in British English; US
English (UK) or American English (US) means that a word is used only in American English.

centre UK (US center) /'senta’/ houn

1 the middle point or part of
something: Cars are not allowed in the
town centre,

2 a building used for a particular
activity: a health centre

3 be the centre of attention to get
more attention than anyone else

5 any special grammatical features baggage /'brgids/ noun [no plural] [no plural] shows that you cannot
of the word all the cases and bags that you take add 's' to this noun to make it plural.
with you when you travel

6 iregular past tense forms, plural nouns, Plurals which are not regular are shown.
and comparatives/superlatives

Dus (bas/ noun (plural buses)

alarge vehicle that carries
passengers by road, usually along a
fixed route: a school bus

7 the meaning of the word
customs ['kastamz/ noun [no plural]

the place where your bags are The definition tells you
examined when you are going into what the word means.
acountry
8 an illustration of the word
trolley

These illustrations shows
you what the word means.

trolley /troli/ noun UK (plural trolleys)
a metal structure on wheels that is
used for carrying things: a luggage
trolley

9 example phrases or sentences

including /in'kluzdin/ preposition
used to show that someone or
something is part of something An example (in italics) can show you
larger: it's £24.99, including postage
and packing. ©0pposite excluding

how a word is used in a sentence.




7«3 Using a dictionary

10 other words this word goes with (collocations)

arrive /a'raiv/ verb (present participle
arriving, past arrived)

to get to a place: We arrived in Paris
at midday. - | was the last to arrive at
the station. 20pposite leave

Words in bold in an example show you
which words are often used together.

11 the opposite of the word (where it exists) ¥
cheap /t[i:p/ adj
not expensive, or costing less than
usual: a cheap flight s0pposite
expensive

If the word has an opposite,
this is shown at the end.

How should | use my dictionary?

1 At the top of each page in the Cambridge Essential English Dictionary, there is a word in bold
black type. You can use this word to help you find the word you are looking for quickly. The
word in the top left comer of the left page is the first word on this page; the word in the top right
corner of the right page is the last word on this page. If you are looking for the word maim, it will
be between the two words mail and map (top right comer of the right page).

mail 192 193 map

meail® /menl/ verb US
ta send a letter ar parcel or email
something: Could you mail i to me?
mailbox "merlboks/ noun US

1 a small box outside your home
where letters are put

2 (UK post box) a large, metal
container in a public place where
you can post letters

main /mein' adj

most impertant or largest: Cur main
probiem is lack of money, - The main
girpart is |5 miles from the caopital
mainly /memli/ adv

masthe Tha neanle are mainky Franch

remember its meaning.

2 make someone do something to

force someane to do something: You
can't make me go.

3 make someane/something happy/
sad/difficult, etc to cause someone
or something to become happy, sad.
difficult, ete: You've made me very
happy.

4 if you make an amount of money,
you earn it; He makes £20.000 o year.

5 If two ar more numbers make a
particular amount, that is the
amount when they are added
together: That makes 540 alfogether.

6 make the bed to nja!(x?the sheets

e

insect) bites you

male ! imeil/ odf

belonging to or relating to the sex
that cannot have bables: a male
colfeague a0pposits female

male” /meill noun

a male person or animal

rnall ima:l/ (also shopping mall) noun
a large, covered shopping arsa
mammal /' mem’l novn

an animal that drinks milk from its
mother’s body when it is young
man /man/ rraun (plural men)

A an adult mala human: g wouna man

Each time you look up a word, you could use a highlighter pen to
mark the word in your dictionary. When you return to a page with
a highlighter mark, look at the word quickly and check that you

mankind
plural]
all people, considerad as a group:
the history of mankingd
man-made / min'meid adj
not natural, but made by people:
man-made fibres
manner /micna’l noun
1 the way in which a persan talks
and behaves with other people; She
has.a very friendly manner.
2 the way something happens or
something is done: They dealt with the
problem in a very efficient manner.
manners "mesnsel mlies) poagn

wl! noun [no

existence /ig'z1st"ns/ noun [no plural]
when something or someone exists:
The theatre company that we started is

still in existence today.

exit /'eksit/ noun
the door which you use to leave a
public building or place: a fire exit
o an emergency exit

expand /ik'spand/ verb

to get larger, or to make something
get larger: The company has expanded
in recent years.




Using a dictionary /.

3 Aword in your dictionary may not be exactly the same cost’ (kost/ verb (present participle
as its form in the text you are reading. This is because costing, past cost)

: _ If something costs a particular
the word in the text may be: amount of money, you have to pay

: T " that in order to buy or do it: How
a an iregular form of a verb ending in -ed, -ing -s, much do these shoes cost? o It costs 55

e.g. costs to send the package by airmail.

b a plural form of a noun, e.g. citizens

citizen /'sitizan/ noun

Lty :
someone who lives in'a particular
town or city: the citizens of Berlin

¢ a comparative or superlative form of an adjective, e.g. quickest
juick /kwik/ adj
doing something fast or taking only

a short time: [ tried to catch him but he
was too quick for me.

4 The words that are defined in the dictionary are called

headwaords. (In the Cambridge Essential English Dictionary, a r : /a'reinds/ Vt’ffi'r (present )

: " nge
headwords are in blue.) _Sorne‘nmgs a'headwgrt_j can have more ?ciroﬂ%i:rprfliggisn?off;n?é;i|gg to
than one meaning. The first meaning in the dictionary is not happen: I've arranged a meeting with
always the ane you want. Read through the different meanings him.

2 to put objects in a particular order

and decide which one is correct in this context. or position: Arrange the books

alphabetically by author.
5 Some words in your dictionary may have more than one headword. [ clf rground ' /'andagravnd/ adj,
e 1 o adv
(Small numbers after the hjzeadword will indicate this.) This is because Lindlat the surfuce of the grotind: an
the word can be used as different parts of speech — for example, a animal that lives underground
noun and a verb, The part of speech of the unknown word should be underground” /'andagraond/ noun
clear from the context (the words around it). UK

a system of trains that is built under
a city: the London Underground

When should | use my dictionary?

A dictionary is very useful when you are leaming a foreign language. However, when

you are reading, do not use your dictionary too much. Using your dictionary will interrupt
your reading and slow you down. In your own language, you don't always understand
the meaning of every word; it is not necessary to understand everything in English either.

1 When you see an English word that you don't know, first try to guess the meaning
of the word from its context (the words around it). You may find another word with
a similar meaning, a word which means the opposite, or some words which actually
explain the unknown word. Only use your dictionary to check your guess.

2 The only other time you should look a word up in your dictionary is if there are no
clues in the text and you are sure the unknown word is important.
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3 The words below are in English.

A Welcome to Oslo airport

Camera surveillance

No smaoking

Toilets

Baggage trolleys

Customs

Animals

Goods to declare

Nothing to declare

All passports

Wait here

EC/EEA citizens

The other language is Norwegian. The clue is in the sign
'Welcome to Oslo airport’. Oslo is the capital of Norway.
No words are exactly the same. However, some are
similar: welcome (velkommen), camera (kamera), toilets
(toaletter), baggage (bagasje), all (alle), passports (pass),
here (her).

Your own answer. Possible answer:

The following words are similar in Italian:

passports — passaporti

baggage — bagaglio

animals — animall

airport — geroporto

surveillance — sorveglianza

ocus on vocabulary

trolley

passpart
baggage
customs

F
b
&
d
7
f welcome

\

6
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B

You can do all four things in order to find out how to get to
the city centre.

Your own answer. Possfb_fe answer:

Airports are sormetimes quite near the city centre. For
example, Linate Airport is six kilometres from the centre of
Milan. (The other Milan airport, Malpensa, is more than 50
kilometres from the city centre.)

The text is from the Internet.

a Oslo Gardermoen airport is 50 km (31 miles) north of
Oslo city.

The Airport Express Train (Flytoget) ...

¢ The Airport Express Train (Flytoget) is the quickest way
(journey time: 20 minutes) into the city centre.

There are always taxis at the airport terminal,

The first bus stop is Furuset skole and you can get on
the underground here.

The bus leaves every 20 minutes on weekdays, and
every 20-30 minutes at weekends.

Ciass bonus

Your own answers. Possible answers:

A single train ticket costs 90 kroner. (false)

There are always taxis at the airport terminal. (true)

It takes 20 minutes to get to the Radisson Scandinavia
Hotel by the SAS Airport Bus. (false)

Exbtra practice

Sentralstasjon = Central station
Nationaltheatret = National Theatre
Bussterminalen = Bus terminal
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Nationaltheatret is nearest the hotel.
a The timetable is for the frain.
b The ticket is for the bus.




7 a Trains are either every 10 or 20 minutes. Buses are
every 20 minutes on weekdays, and every 20-30
minutes at weekends.

b The train costs 180 kroner and the bus costs 120 kroner.
8 Your own answer. Possible answer:

I'd travel by train. The train is more frequent, but more

expensive. I'd either get off at Oslo Sentralstasjon or

Nationaltheatret and walk to the hotel.

1 a alesflet
b a hotel

2 eggs, beans, mushrooms, potatoes, tomatoes, a banana,
cereal, a croissant, butter, jam

3 full breakfast

breakfast bag
4
full breakfast breakfast
bag

a When can 7am—10am weekdays any time
you have Bam—11am at weekends
breakfast?

b Where can from the breakfast buffet in your
you have it?  (The leaflet doesn't say  room,

where you will find the car, etc.
breakfast buffet. If it isn't

clear, you can ask the

receptionist when you

pay for your breakfast.)

c How much £6.50 £4
does it cost?

d Where and reception when you reception,
when do you  check in (You can any time
pay? probably also book a full

breakfast any time.)
5 self-semvice
Help vourself to breakfast ...

Answer key

B
1 b no (only food)
C yes
d no
2 MEAT VEGETABLES OTHER
sausage chips sauce
beef peas soup
steak potato bread
cheeseburger tomatoes butter
onion fish
' cod
grdvy:
grapes

3 Your own answer. Possible answer:
I'd choose Soup of the day and Chicken salad with grapes.
| love chicken, so | want that for my main course. | don't
want chicken as an appetiser, and | don't want salad twice.
That's why I'd choose soup.

4 b tender chicken pieces f beef sausage

¢ sauce g sliced chicken breast
d cod h sirloin steak
e chunky chips

Focus on vocabulary

b sifoin ¢ chunky d sliced e tender f breast
| 8 tasty h fried | soft |

5 Your own answers. Possible answers:

a I'd recommend Goat's cheese salad followed by
Cheese and onion tart.

b I'd recommend Thai chicken followed by Fish & chips.

¢ I'd recommend Coat's cheese salad followed by
Cheeseburger.

d I'd recommend Soup of the day followed by Chicken
salad with grapes.

mit3

Get ready to read

© Thes apsf&Edhere are possil
living n Germany.
a b Mak
b jeans
© .-ymﬁraﬂa
3 Paﬂ
f dictionary .V\ﬁtMEr{S)

© Your own answers,

le answers for students

Z.a 3D
2 Itopens at 7am Monday—Saturday and 11am on Sunday,.
3 Yes, itis. It's open until 8 o'dock on Wednesday.

£
1
2
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Answer key

bil ¢4 d/8 &2 £3

b ground floor - G

¢ ground floor — C

d second floor - 2

e second floor — 2

f ground floor — G

b Yes, there are. There are toilets an the first floor.

¢ Yes, you can. There's a cash machine on the ground floor.

d No, they don't. Shoe repairs aren't on the store guide.

e Yes, you can. There's a restaurant on the first floor and
a café on the ground floor.

f No, there isn't. Hairdresser's isn't on the store guide.

~
i Focus on spelling

| b restaurant

| ¢ telephone

| d gadgets

e jewellery (US jewelry)
‘f machine

B

1b6 e d 5 e 2 f 4
2 b No, they can't. (Only non-EC residents, i.e. mainly people
who are not from Europe, can have tax free shopping.)
¢ Yes, they do. (They cost up to 30% less than usual.)
d No, it doesn't. (It means two CDs for the price of one
and a half)
e No, you can't. (The lift is out of order, i.e. not working.)
f  No, you don't have to. (You wait while they are repaired.)
3 B3 c 6 < [ e 4 it
4 Your own answers. Possible answers:
The shop isn't open on Saturdays and Sundays.
We only accept cheques or credit cards,
You mustn't open this door.
You get three for the price of two.
You mustn't leave your bicycle here,
Towels cost 25% less than usual.

= W B 0o
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Get ready to read

© You can usually get foreign currency at all these places
— except at an ATM — in your country before you go.

o b C [ S - e o i

© g credit card

passport

cash, travellers cheques

receipt

commission

exchange rate

— e e e

98
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Yes, you can return any Mexican pesos you don't spend.
2 b no

c yes

d yes

b No, the rate for returning pesos is the same as the
original rate you bought the pesos at.

Yes, you have to pay §5.

d Yes, you can return pesos you haven't used if you
return from your journey within 31 days.

4 a F (Offer available to Travelex customers exchanging in
the USA only.)

b T (The purchase of cash and the purchase of Travellers
cheques are regarded as two separate exchanges,
therefore you pay $5 for each exchange.)

¢ T (Travelex will buy back your foreign currency if you are

returning from your journey within 31 days.)

T (Offer subject to production of a valid passport.)

T (Travelex will only buy back unspent currency bought
from Travelex.)

can't

miust

must

can't

6 Your own answer. Possible answer:

Mieko won't take up the Travelex Buy Back offer because:

b the offer is only valid if she is returning to the USA
within 31 days.

¢ she won't really need dollars on her return journey.

7 Your own answer. Possible answer:

| wouldn't use the Travelex Buy Back Plus offer. I'd try not
to buy too much foreign currency, so that | wouldn't need
to retum it. I'd hope to use my credit card rather than cash
some of the time,

M
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B

1 c
2 In most countries, you can do all six things.
4 Mieko candoc dandf.

| Focus on verbs

b wait
enter
finish
press
cancel
take
Enter
Press
Insert
Take
Wait

| = == =" Srea &g e




1 after screen 1

2 after screen 2

4 after screen 4

5 after screen 5

6 screen 4 Exit
screen 5 yellow key

Class bonus

Fossible answers:

she realised she had enaugh money.

she couldn’t remember her pin number.

she didn't think she had enough money in her bank account.
she decided to use her credit card and not cash to pay for
her meals.

she found some money in her wallet,

she remembered that a friend owed her some money.
she could see her bus coming while she was at the AT
some people were standing near her and she felt afraid.

Get ready to read
© Your own answers.
© b acamel

¢ temples

d Luxor

A

1 a expensive b big

2 4 star
The hotel rooms have balconies. There are also 2
restaurants, café, 3 bars, beauty salon, gift shop, hairdresser,
a heated pool, nightclub, sports facilities.

3 Your own answers.

Your own answer. Possible answer:

I like the satellite/cable colour TV and the air conditioning.

E

city centre, beauty salon, gift shop, air conditioning,
colour TV, bath tub

[Focus on compound nouns
5

yes

yes

no

no

Yes, there are two restaurants and a café.

Yes, there's satellite / Cable colour TV,

No, it's got a bath.

No, but there’s a safe deposit box at Reception.
| don't know.

yes
yes
yes
f 1 don't know.

O RS e M e m BB

Answer key

8 Your own answer. Possible answer:

| wouldn't like to stay there because it's too big. | prefer
small family-run hotels.

Class bonus

Possible answers: |s there room service at weekends?
(ves — 24 hours a day every day)

Do all the rooms overlook the garden?

(no — some overlook the Nile)

Is the hotel outside Luxor?

(no ~it's in the heart of the city centre)

Does the hotel have a swimming paol?

(yes — it has a heated pool)

Can you have business meetings at the hotel?
(yes — there's a meeting room)

Is there a shower in each bathroom?

(no — there's a bathtub)

B

1 Your own answer. Possible answer:

| don't think the Mercure Luxor is a good hotel for Fabio
because there might be too many children, and it might
also be too expensive,

2 Your own answers. Passible answers:

Is it far from the station / bus station / airport?
Is it cheap?
Will there be lots of other young people?

3 b Yes, you can.

C Yes, you can.

b Yes, you can eat Egyptian dishes on the roof terrace.

C No, but there's satellite TV in the public rooms.

d Yes, all rooms have a private shower.

e | don't know. The website doesn't say anything about
safe deposit boxes.

f  Yes, there's a souvenir shop.

g Yes, this is included with the room.

h It's 15 kilometres from the airport.

i No, many rooms have balconies.

| Yes, itis

k | don’t know. The website mentions room service, but it
doesn't say anything about dinner.

| I don't know. The website mentions prices, but it
doesn't say anything about payment.

Your own answer. Possible answer:

I'd like to stay in the Nefertiti, It's near the rallway station,

it's very cheap, and there are lots of travellers from all

over the world. It's also got lots of useful facilities such as

Internet and laundry service, and the rooms have private

showers and toilets.



Answer key

Get ready to read

© Your own answers.
© Your awn answer, Possible answer;
soap, shampoo, deodorant, razors, aftershave

body lotion

anti-perspirant

shampoo

SOBP

plasters

shower gel

nail flles

tissues

toothpaste

mascara
12 tablets

2 HEALTH CARE — plasters, tissues, toothpaste and tablets
TOILETRIES — anti-perspirant, shampoo, soap, shower gel,
nail files, mascara

O W ~NOW S NN

—

deodorants I
bath & shower T
dental HC
haircare If§
skincare T
cosmetics i
vitamins HC
men's i
4 deodorants anti-perspirant
bath & shower  shampoo (or in haircare), soap, shower gel
dental mouthwash, toothpaste
haircare shampoo (orin bath & shower)
skincare body lotion, nail files
cosmetics mascara
vitamins nothing
men's nothing

Ciass bonus

Your own answers. Possible answers:
1 You use this to give you fresh breath.
You use this if your skin is dry.
You use this if it's hot,
You use this if you're dirty.
You use these if you have a cut.
You use this if you're dirty.
You use these to take care of your nails.
You use these if you've got a cold.
10 You use this to clean your teeth.
11 You use this to make up your eyes.
12 You use these if you've got a headache.

00~ ;M NN

lp]

5 Nurofen® tablets, shower gel, body lotion

1 Your own answer. Possible answer:
| think Katka should lie down. She should take a tablet for
her headache. She should buy some tissues for her cold.
2 Yes, the tablets are suitable. They give fast, effective relief
(ie. they are good) for headache, and cold & flu symptoms.
3 The information is in the section DOSAGE.
4 b v (swallow 2 tablets with water)
¢ X (if necessary take 1 'or 2 tablets every 4 hours)
d v (do not exceed 6 tablets in 24 hours)

| Focus on vocabulary

b feverishness '
| ¢ muscular pain
\ d dental pain

5 Your own answer. Possible answer;
I've had this kind of drink a couple of times.
You mix the powder with boiling water. I've never used a
nasal spray.

6 DRINK — yes (due to common cold) this is suitable. You
should have this drink at the first sign of cold or flu. It gives
rapid relief from headache and blocked nose.

NASAL SPRAY — yes, this is suitable. It gives quick from a
blocked nose, due to common cold.

7 The information is in the section Directions for use.

2d 22 46 .5%

9 Your own answer. Possible answer:

I'd probably take the tablets and have the drink. | don't
think I'd use the nasal spray.

s
Get ready to read

O Your owrn answers.
O Your own dnswers.
© Your own answers.

-

1 2 When a member of someone’s family dies.
3 When someone is sick.
4 When someone moves to a new house,
5 When | want to say ‘good luck’ to someone who is
taking an exam.
6 When someone leaves their job or school.
7 When | want to say 'thank you'
8 When | want to say 'congratulations’
2B 1 Cd DA EF FE G8 HB




peaple from the same evening class
neighbours

good friends

student and teacher

old work colleagues

waork colleagues

members of the same football team

s et v O s R 1 57

Focus on pronouns

We're (sorry you're not well, Jaime.)

Message F: Hope the new job works out well ... = We
hope the new job works out well ...

Message H: Hope they're not too awful! = | hope they're
not too awfull

Oscar

Rosa

Alberto

Anna is 21 today.

Rosemary is an English teacher.
Carlos has got a new job.

[ o I e o o' N

B anemail

C anote

D a postcard

Message B makes an offer.

Message C makes a request.

Message D describes something,

b and d

Your own answers.

Your own answer. Possible answer:

Hi Marcos

I'm fine, thanks. How are you? Thanks for your offer. I've
already read Northern Lights, so | don't want to barrow it.
See you soon!

Bye.

10.15pm

a 22nd

b 24th

Answer key

Class bonus

Your own answers. Possible answers:

Mum  Hello. Can | speak to Silvia, please?

Margrit I'm afraid she's out. Who's calling?

Mum  It's her mum. Can | leave a message?

Margrit Yes, of course.

Mum  Say itisn‘t urgent, but I'd like to hear from her.

Margrit Is that the message?

Mum  Yes, and please tell her not to phone after 10pm.
' |'ve got a headache, so I'm going to bed early.

Margrit Il tell her. Don't worry.

Mum  Thank you.

Silvia  Hi, Hans. Thanks for your postcard. | put it on the
school noticeboard.

Hans That's a good idea.

Silvia  Did you have a great time?

Hans  Yes, it was very good — but the weather wasn't great.

Silvia  Did it rain a lot?

Hans It didn't rain, but it was cold and cloudy.

Silvia  That's a pity! Did you find the Loch Ness Monster?

Hans  It's not a real monster, you know!

Silvia | know! You said the people were friendly. What
about the food? What was that like?

Hans It was OK. Nothing special, though.

Silvia  Anyway, I'm glad you're back. You can help me
with my homewaork!

8 You might read aloud the postcard to other students at the
school or friends who know Hans. You might read all four
messages aloud if you want to practise your spoken English!

#:8

Get ready to read

© Your own answers

© Your own answers. Possible answers:
The fastest way is by car.
“The cheapest way is by bus.
The healthiest way is on foot or by bike:

The best way for the environment is on foot or by bike.
© Your own answer. Possible answer:
I usually go to the centre of Santiago on the metro. |

live in Providencia and get on the metro at Los Leones.

A

1 a

2a?2 Bl E 5 d 3 e 4

3 Thomhill

4 Continue along the M40, Come off at Junction & 9. Take
the A4t A34 towards Oxford. Tumn left at the roundabout.
There's a car park on the right left. The name of the car
park is Pear Tree.




Answer key

best
regular
free
ane way
trip
children
there & back
7 All the statements are false.
a We have to pay 60p. You don't have to pay at Water
Eaton and Thornhill.
b We can't use the offer, It's only for Water Eaton and
Thornhill car parks.
¢ Four single tickets will cost £6.40. Four return tickets will
cost £8.

o - Sl B MR B -

-

1 Your own answers.

a

3 b 50p + 3 x20p (£1.10) — no, you won't get any change
c 11.04
d leave it — in order to shaw that you have paid

1)

— .

| Focus on nmo

No retum

No change given

means you mustn't go down this street
means you can't get out here

means you mustn't park here |

L ——— e e = S —

|
|
!
':
|
|

g R S

4 b £2
¢ £1 (no charge after 6.30pm)
d free
5 £40
6 You might get a penalty charge in all four situations.
a MAXIMUM STAY TWO HOURS (NO RETURN WITHIN
ONE HOUR)
b TICKET NOT TRANSFERABLE BETWEEN CARS
¢ IF THIS MACHINE IS OUT OF USE PLEASE USE
ANOTHER MACHINE
d TICKET NOT TRANSFERABLE BETWEEN CARS OR PAY &
DISPLAY AREAS

Class bonus

Your own answers. Possible answers:

| didn't know | needed a ticket.

| was only in the shop for ten minutes.

| forgot the time.

| didn't have any change for the machine.

| had to wait in the bank. It wasn't my fault,

Get ready to read
© Your own answer. Possible answer:

3

4
5

The most interesting places in Prague are Charles
Bridge and the old castle on the west side of the river.
You can find out about these places in a guidebook

or on the Intemet. If visitors come to Prague, they can
find out about these places at the Prague Information
Senice (PIS). v

Your own answers. Possible answers:

Edvard Grieg (1843—1907) was a composer of

music (€). His most famous work is the Peer Gynt:
Suites. Grieg was borm in Bergen and lived in Leipzig
(Cermany), Copenhagen (Denmark) and Oslo before
spending the last 22 years of his life in a house called
Troldhaugen, which is ten kilometres from Bergen. You
can visit the house and go to a Grieg concert when
you're in Bergen. '

Fjords are long narrow pieces of sea between dliffs (b).
They were formed millions of years ago during the Ice
Age when the land was covered in ice. There are lofs
of fiords on the west coast of Norway. The longest fjord
is Sognefjord which is 180 kilbmetres long. In places
it iIs 1250 metres deep, ten times deeper than the
Normwegian sea:

f

b You can get tickets for all the fjord tours departing from
Bergen.

¢ You can arrange accommaodation in Bergen and the
surrounding area at Tourist Information.

d There is a Currency Exchange at Tourist Information.

e You can book a car and buy train tickets at Tourist
Information.

a eight o'dlock

b nine o'clock

All the sentences are true.

The building ... [the + noun];

help = noun, We give free help ... [adjective + noun];

contact = noun, We are the main contact ... [the +

adjective + noun];

start = verb, ... many trips start ... [many trips = adjective

+ noun];

offers = noun, Get free offers ... [adjective + noun];

display = noun, See the display ... [the + noun];

book = verb, Book a car ... [a car = noun];

rest = noun, Rest of the year. [missing The (The rest ...)]

The following words all end in the letter 5. They are all nouns.

brochures, things, hotels, houses, tickets, trips, tours,

excursions, trips, discounts, leaflets, notices, souvenirs,

products, gifts, stamps, telecards, senvices, tickets,

Jjourneys, hours




7 private houses (private = adjective)

fiord tours (fjord = noun)

harbour excursions (harbour = noun)

many trips (many isn't really an adjective, but it is similar)
free offers (free = adjective)

good discounts (good = adjective)

Bergen products (Bergen = noun)

traditional souvenirs (traditional = adjective)

train tickets (train = noun)

opening hours (opening is used as an adjective)

Focus on uncountable nouns

accommodation, money, currency
b accommodation
help

C
d money
e advice

a See the display / of Bergen products for sale / in the
Tourist Information.
(It is not a display of Bergen — it's a display of Bergen
products.)

b We also have a small souvenir shop / with a good
selection / of traditional souvenirs and gifts.
(It's not a small souvenir — it's a small souvenir shop;
it's not a good selection of traditional — it's a good
selection of traditional souvenirs and gifts.)

Your own answer. Possible answer:

I'd probably go there to look at the brochures so that |

could find out what you can do in Bergen. | like visiting

tourist attractions.

First leaflet: the boat crossing the harbour, a seal

Second leaflet: two cable cars, a double-decker sightseeing
coach

a X (the boat runs from May 22nd)

b v

=i

a v

Your own answer. Possible answer:

| think | should visit the Aquarium first. On May 12th,

there is a NOK25 discount for people with Bergen cards
at the Aquarium. The advert for Mount Ulriken doesn't say
anything about the Bergen card — which probably means
you can't use it. (On the other hand, the Aquarium is open
one hour later in the evening than the cable car in May.) |
think I'd probably have lunch at the Aquarium.

Ciass bonus
The word in the example is cnema,

Answer key

visit in times | price
November |

the v from 10.00 NOK 100,
Aguarium to 17.00 but free with

Bergen cards
Mount |« —butitsnot from 10.00 NOK 90
Ulrken  possibletogo  to 17.00

on the Bergen
' sightseeing coach
in November

6 Your own answer. Possible answer:
| like animals and sea creatures, but there are aquariums
in lots of places. 'd prefer to visit Mount Ulriken because
from there you get a great view of Bergen.

Uni:10

Get ready to read
© Patient 1 has a cold.

w

b

e

Patient 2 has spots.
Patient 3 has a headache.
Patient 4 has stomachache.
Your own answers.

 Your own answer. Possible answer:

| hardly ever have a cold or a headache. | sometimes
have stomachache. | never have spots.

patients

b
c
d
e
f
g
3

d
b
C

d

3

tn o —

and 4
Speak to one of the receptionists.
Complete a registration form.
Complete a medical questionnaire.
Make an appointment to see one of the nurses.

Focus on the passive |

are made

\We ask each new patient to complete a medical
questionnaire.

Daoctors make visits (or visit) between 12 noon and
Spm.

We keep information about patients on the database.
Doctors perform minor operations at the surgery.

We hold stop smoking clinics twice a year.

Nurses and doctors give health advice.
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Answer key

I
(ns ]

b a W

b True.

False. (The Qut of Hours Service is available in the

evenings and during the night Monday to Friday and at

weekends.)

True.

False. (You should phone late morning if you want advice,)

True.

You can phone the medical centre or go there in person.

Yes, you will be able to see a doctor that day.

You may not be able to see your usual doctor.

You can arrange a home visit over the telephone, You

should try and phone before 11am if you need a home

visit that day. Doctors usually make visits between

12 noon and 3pm.

b The medical centre is closed at the weekend, but the
Out of Hours Service is available. You should telephone
the Out of Hours Service on 0845 345 8995. A doctor
will then phone you.

¢ You can phone the medical centre late morming to ask
a doctor or nurse for advice.

M

.7 SO o SN, o i - S Y ¢ M

PERSONAL INFORMATION, plus seven numbered sections

Your own answers.

Your own answers.

a (section 4) YES

b (section 4) NO

¢ (section 5) GIVEN UP (Date stopped December 3 1st
2007)

d (section &) 47

Your own answer. Possible answer:

In European languages, several of the words are similar. In

Spanish, for example:

English Spanish

eczema eczema

allergic alérgico

penicillin penicilina

breast cancer cancer de pecho
appendicitis apendicitis

asthma asma

depression depresisn

b2 e | e k 4
e 3 fo2 P2 el
d 4 g 4 i

Your own answers.

Your own answers.

!
et
o

Get ready to read

© Your own answers.
© Your own answers.
O Your own answers.

&

w

soap opera
drama y

quiz show

cartoon

game show

chat show

Your own answers.

A Question of Sport — quiz show

Neighbours — soap opera

Men Behaving Badly — sitcom

The Royle Family — sitcom

Poirot — (crime) drama

Comedy Doubles — sitcoms

Emmerdale — soap (opera) (also Coronation Street)
Who Wants To Be A Millionaire? — game show
Parkinson — chat (show)

Top Cat — cartoon (also The Simpsons)

Is This the Worst Weather Ever? — documentary

CSI: NY — drama

wildlife programme — Animal Park

travel programme — Equator

history programme — Genghis Khan

film review show — Film 2008

film — The Perfect Storm, Spirited Away

comedy (series) — The Complete Guide to Parenting
health programme — Diet Doctors: Inside and Out
music programme — The Album Chart Show

Your own answer. Possible answer:

My flatmate wants to watch cartoons and comedies almost
all evening (except the News at 10.30pm).

Your own answer. Possible answer;

I'd rather watch a mixture of programme types,

{= 0 v o it S IR

Your own answer. Possible answer:

6.00 BBC2 Animal Park

700 Channel 4 Channel 4 News

8.00 BBC2 Equator

9.00 (Channel 4 Is This the Worst Weather Ever?
10.00 BBC2 Film 2008

10.30 BBCI Regional News and Weather
10.40 BBC] Match of the Day




Answer key

B

; ;fof:; ;u:n answers, F 3T 5 F 6 F
; i F M F 1T

4 ¢ 7

% 5K 13 skim
2 0 15 scan 16 skim
40 18 skim 19 scan
: E 20 scan a menu
5 O : >

6 21 skim a timetable

— 22 scan a anema programme
L ladbdets 2% scan a dictonary

a artwork v rich and colourful, fantasy 24 skim a postcard
world is amazing 25 skim a bill
b animation v lifelike F 26 TV guide
c music / fantastic 27 medical centre |eaflet
d English voices v great G 28 no
e casting v/ excellent 29 just started
f performances v memorable 30 one hour
: _ 31 the Marx Brathers
| Focus on verb + fo ... alic
; ; H33F 34 T 35T
! b tosumive | 36 T 37 F
| ¢ torescue |1 38 email
d decided to have/make i 39 car park ticket
i e leamed to play ' 40 tourist leaflet
| f tried to reid.funde_rita_rld__m SLvpleE e, i s - ] § e
8 The character is Chihiro (the main character). T Hree

43 a skiing holiday

9 their new home p
44 more than one friend

a wrong turn

a mysterious town a3
e K 46 N 47 Y 48 N
in this strange land
Chihiro’s personal growth iy Ry
L 51 ves

a stern old woman
the newest member of the staff
the hardest jobs
10 Your own answer. Possible answer:

52 about four hours
53 Mt Tarawera
54 |t disappeared.

ML g 55 no
| think it's a very good title.

11 \ v M 56 | 57 | 58 B
Your own answer. Possible answer: :g E :g ;1 :l E
The main character is a little girl and children will like i

. : ;i 65 G
her and her story. The film, and especially the notion of N €6 D . 68 |
personal growth and life lessons, will appeal to adults in a
; 69 A 70 B 7 H
different way. =
. 72 | 73 E 74 G

12 Your own answer. Possible answer: 75 C

Yes, I'd love to see Spirited Away.
4 £ 076 3 77 a 78 c
principal
premature
the most effective
take care
cover up with
stay in the shade
noun 86 noun 87 verb
verb 89 adverb 90 adjective
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Answer key

Unit12

Get ready to read

@ All the countries.

o Your own answer. Possible answer:
I'd go to Australia. My cousin lives in Melbourne.

O Your own answers. Possible answers:
New Zealand is famous for rugby, outdoor sports, sheep
and being the location for the filming of The Lord of the
Rings. There are two main islands — North Island and
South Island. The capital of New Zealand is Wellington,
but its two largest cities are Auckland and Christchurch.

a two

b Christchurch and Queenstown

a sections 3 and 4

b General English, Exam Preparation, Study & Ski

¢ Combo Course

b fluently

C career

d range

e achieve

f guarantee

Here are the dictionary definitions of the words on

the homepage from the Cambridge Essential English
Dictionary.

perfect exactly right (for someone or something)
fluently naturally without stopping or making mistakes
career job (that you do for a lot of your life, especially one
for which you are trained)

range group of different things of the same general type
achieve to succeed in doing something difficult
guarantee promise (that something will be done or will

happen)
4 a Ourschools
b Qur courses
5 b Christchurch — right in the heart of Christchurch
¢ Queenstown - is New Zealand's premier resort
d Christchurch — well-known for its cultural attractions
e Queenstown — magnificent views, clean water
f  Queenstown — the adventure capital of the world
g Christchurch — is located near beaches
h Queenstown — fresh air
g A

Focus on synonyms

located = situated

spectacular = stunning = magnificent

well-known = famous

lifestyle — the way that you live

dedicated — giving a lot of time and energy to something

qualified — when you've passed exams or courses

106

6 Your own answer. Possible answer:
I'd prefer to study in Queenstown. | don't like big cities
very much. Also, | could do lots of outdoor activities there.

1 Your own answers. There are no right or wrong answers.

You will find most of the answers when you read the texts.

2 Your owr answers.
3 a You can do ful-time or part-time.

b Courses last from 1 week to 48 weeks.

d You do grammar, vocabulary, speaking, listening, reading
and writing in the morning. You do spoken skills,
conversation and discussion activities in the afternoon.

e On a full-time course you study 25 hours a week,
and on a part-time course you study either 15 hours
(mornings) or 10 hours (afternoons).

f It costs from $400 for one week only to $310 per week
if you stay more than 24 weeks.

4
Omar
Ji-koo  $680 25
Hana $1800 10

5 It partly answers questions c, g and h.
¢ homestay accommodation with families
g many Asian, European, Pacific and South American
countries |
h There are regular events such as barbecues, excursions
and sports for all students.

Unit13

Get ready to read

O Your own answers.
o VYour own answers.
& VYour own answers.

A
1-4
Title

A Picture to thriller exhibition, D

Remember flower (C),
museum,
painting (C)
Hotel romance gondolas (C), A
Casanova love, reception,
Venice (C)
Inspector  murder body, castle (C), C
Logan mystery police, sea (C)
Superbird  science astronaut (C), B
fiction desert (C),
planet (Q),

spaceship (C)




5 Your own answer. Possible answer:
I'd probably choose either A Ficture to Rernember or
Inspector Logan. I'm not very keen on romance or science
fiction.

1 Your own answers.
She couldn't wait to begin work on the new exhibition
of Impressionist paintings.

c She was going to the gym.

d She hoped her father would never see her without her
helmet.

e She saw two men in a car. She couldn't believe her
eyes because one of the men had a gun.

f She looked at him, and for a moment the man looked
back.

g She saw a tattoo of a flower on his neck.

h Cristina felt afraid because the man lified up his gun
when he heard the sound of police cars.

i The other traffic was moving, but Cristina couldn’t start
her bike. Suddenly a taxi hit the back of her bike, She
fell from the bike anto the front of the taxi and then
down onto the road.

4 Your own answer. Possible answer:

Cristina wasn't badly hurt, but she was afraid. She

was afraid the man with the gun would kill her. Some

policemen came to the hospital and spoke to her. She

told them about the man with the gun. She said that

she wanted to hide, but she also wanted to organise the

exhibition of Impressionist paintings.

Focus on irregular verbs

b said g worewear | heard hear q spoke
c felt h gave give m hit hit r felt
d got i forgot forget n fell fall s saw
e had j beganbegin o tooktake t wore
| roderide k saw see p gave
Unft14
Get ready to read
© Your own answers.
© Your own answers.
A
1 Your own answers. Possible answers:

When is it?
How much does it cost?
How many papers are there?
2 Your own answers.
3 a three
b Paper 1 Reading and Writing
¢ Paper 1 Reading and Writing

A

5

Answer key

All the sentences are true,

a Pass with Merit (about 85% of the total marks); Pass
(about 70% of the total marks)

b You can be: Narrow Fail (about 5% below the pass
mark); Fail.

¢ For a Narrow Fail and Fail, the results slip shows the
papers in which you were weak.

d Parts 1-5 test a range of reading skills and Parts 6-9
test basic writing skills,

e You hear each recording twice.

f 'There are two candidates and two examiners.

Paper 1 Reading and Writing

Focus on prepositions
ato b from con d to e in of

E

B Part 2
C Part 3 Task 1
7A1B 2 B
5. e 2 B
cC1B 2 A
B
1 a Section 2
b Section 1
2
1 -
Pl e
3 e
B -
3 ek
28 &
29 e
< q ) fad
31 ol
32 =
BT o
34 __
35 =4
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Answer key

Unit15

o b

Get ready to read

lwe)

[ e = . W B - o e <
S W VT 0 WO o
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A

1 The notice is about protecting the environment (topic g).

L

1

Your own answers. Possible answers:

If you save paper, you don't use so much paper,
If you recycle paper, you use it again.

1 R (scrap paper), S (post-it notes)

5

W o~ U Bk
e S Vo e I V0 R Wa

This is about neither saving nor recycling. It is a waming
not to recycle envelopes.

Tips 2, 3, 4, 6 and 7 are all for computer users.

plastic wallets; rubber bands; ink cartridges; printer;
envelopes; drink cans; mug

Your own answers. Possible answers:

Recycle cartridges from the printer.

Recycle internal mail envelopes as many times as possible.

Use the recycling bin to recyde your aluminium drink cans.
Save plastic cups / money by using your own mug.

If you have another tip for the notice-board, contact Sobia
Igbal (Office Senvices Manager) on extension 2043,

a PartA

b Part A

¢ Fami

Your own answers. Possible answers:

Yes, the tips are good. | use email as much as | can

for sending letters, documents, etc. | also turn off my
computer when | go home in the evening.

os

10 Your own answer. Possible answers:

Reduce the amount of paper available at the photocapier.
People usually do too much photocopying.

Focus on nouns and verbs

The word use appears 6 times. (It also appears in
re-tise.)

It is used once as a naun. In C3 it appears in when not in
use.

All the words —except post — are nouns.

b contact N '
€ postV

d cutN

e check N

f print N

g paste N

email

—

e

6,9

4122

£150

yes

07748599259

yes

five

Shelford Rugby Club

Advertisemant 9 will interest Andrés most.
Your own answer. Possible answer:

Yes, the room and house seem nice.

b spacious Y

¢ non-smoking N

d storage Y
B

d

b S = B Rt =S S N s i =

co

beginning N
Adnan — call on 07801 346791 or email
Adnan@uvirgin.net
b £320
¢ no (only the water and TV are covered/included)
d a deposit of one month's rent — £320 more
Vour own answers. Possible answers:
Advertisement 3 might interest him because he will need
a bed.
Advertisement 4 might interest him because the
dressmaker could make him some curtains, or re-cover
any old furniture he finds. (On the other hand, he could
probably buy these quite cheaply.)
Advertisement & might interest him because the man with
the van could help Andrés move his things and any new
furniture he buys.
Advertisement 7 might interest him because he might like
to buy a bike if he hasn't got one.




Unit16

et ready to read

© chefc portera receptionistd waiter b

© Your own answer. Passible answer:
| wouldn't like to work during the night because | can't
usually sleep during the day. Also, | wouldn't be able to
see my friends very often.

1 Your own answers. You will find lots of examples of what
porters do in this unit.
2 three (hall porter, night porter, banqueting porter)
3 a customers
reception team
guests
staff
banqueting co-ordinator

b Different words are used for the same group of people.

customers = guests

reception team = (members of) staff
banqueting co-ordinator = (member of) staff
2

2

2

The role of a night porter

night porters

the night porter

bangueting porters

Bangueting porters

guests

@ “hiup ol O O Al O

rrFl:n‘.us on ing forms

hall porter

hall porter

banqueting porter
banqueting porter
cooking/making/preparing
cleaning/tidying

checking

senving

o = i Wl 2 1 HERIE e Gl M) o )

. -

6 A night porter
B hall porter

T Your own answers. Fossible answers:
I'd prefer to be a hall porter because | don't want to
work at night. My friends are free in the afternoons and
evenings, and I'd prefer to be free at the same time.

Answer key

B

-

a It's from Raquel Haines.

b Its to all porters.

2 4
This definition is from the Cambridge Essential English
Dictionary:
shift noun a period of work in a place such as a factory or
hospital: @ night shift

3 paragraph 2 — rubbish/litter
paragraph 3 — keys
pafagraph 4 — staff parking

4 paragraph | evening shift
paragraphs 2—4 all porters

5 a They must sweep the car parks and paths in the moming
and afterncon before it gets dark. (paragraph 2)
They must retum their keys to the key cupboard.
(paragraph 3)
They must park in the staff car park. (paragraph 4)

b They mustn't leave the keys at reception. (paragraph 3)
They mustn't park in the guests' car park. (paragraph 4)

' B
Focus on pronouns

a Raquel Haines

b alist of duties

c the duties

d the list

Other pronouns include:

| (paragraph 2: line 1) = Raquel Haines

you (paragraph 2: line 1) = each porter

you (paragraph 3: line 2) = each porter

them (paragraph 3: line 3) = the keys

you (paragraph 4: line 1) = each porter

| x 2 (paragraph 4: line 2, line 3) = Raquel Haines
this (paragraph 4: line 2) = staff not using the staff car
park but using the guests' car park

you (paragraph 4: line 3) = each porter

| you (paragraph 5: line 1) = each porter

6 She mentioned the first duty — Before it gets dark: check
paths and car parks for litter,

7 He hasn't checked the garden for tea trays. (picture 1)
He hasn't checked the paths for litter. (picture 4)

8 & Check that lamps are on as soon as it begins to get dark.
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Answer key
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A

O~ WUm BN -

4]
DT Mmoo o= =

=}
[ —|
-

yacht

Sifnos

stories
specially written
F

-

}'.'

i

(hotel) receptionists
hotels

guests’

duties

I = (=] m m
NN NKNRNMMNNNR = = ot oo e e el ot
OO~ hAUMNMa-SOLONIONEWN
th 'y ="
gagre e
:|U'|
w
il
0

30 no




English Skills

A X

«CEF* A2

LS ELEMENTARY

Reading 1
with answers for self-study

Do you feel unprepared for everyday life in an English-speaking world? Then Real Reading is just
what you need.

You can develop the skills you need to read confidently at home, at work, travelling, studying or
in social situations with English-speaking friends. Activities based around the themes of Social
and Travel and Work and Study cover a range of everyday situations and really help you to
understand the English you read in the world around you.

A range of tasks based on real-life situations and texts will give you confidence in any
situation.

Learning tips throughout the book will help you develop the reading skills that you need.

A unit-by-unit checklist, based on the ALTE Can-do statements, lets you see what you have
learned - and feel proud of it!

This book also gives you:
cultural notes, helping you to feel comfortable in the English-speaking world
the chance to take your learning off the page and into your daily life, through extra ‘real
world' practice tasks
extra tasks for pair and group work, giving you even more opportunities to get it right!

Teachers can visit the dedicated website at www.cambridge.org/englishskills to access complete
teaching notes.

Cambridge English Skills series is specially designed Discover the other skills ...
for leamers wanting to communicate confidently in o ~

English, and offers the flexibility to be used either in

the classroom or for self-study.

Also available:
Real Reading 1 without answers

You could also try:

CAMBRIDGE
Essential ]
English
Dictionary

Th

Michael McCarthy
Felicity 0'Dell

ISBN: 978-0-521-00537-1 SEN: 9 21-61464-1




