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Preview

Your thoughts

1 Can you imagine doing any of the things shown in the photographs?
Which of these reactions matches your own feelings most closely?
Compare your ideas in pairs or groups.

You wouldi’t carch me doing that!

They nust be crazy!

I'd quite like to try that, but I'd be too scared!
I'd love to fry that!

2 What is your opinion of the people in the photographs? For example,
do you think they are brave, stupid, talented?

Listening

1 BN Listen to people talking about the activities ar]
match them to three of the photographs.
2 Listen again.
a What are the speakers’ attitudes or feelings toward
activities they are describing?
b Which speaker is:
* giving advice?
+ explaining a process?
* describing personal reactions?

can be a tarrifying experience.




ling
about some of the dangers of working in space.

hy do you think people want to become astronauts?
hat kind of dangers do they face?

Defying danger
— a way of life

r cables to the batteries. |ns:de it will be 3 diffi cult ant
arous operation.

loing to be an extremely challenging task,’ said one of the
‘but it's not as bad as it sounds. We are well trained, and
ab is no more dangerous than ma'ny others in the past.’

juite true that astranauts have faced dangerous spacewalks
e ln one of. the earllest spacewalks, two Russian astronauts
a knlfe to cut through metal to fix a leaking fuel tank, To
nt their spacesuits from being torn, which almast certainly
1.have meant instant death, they put blankets over the
i edges of the hole. before cEimblng through. It taok five
lwalks to fix the leak. = 7 L0
nother occasion, astronauts had to go out to repair:the -
atmn on their space statlnn. They did nut realize, huwever,

hey couldn't close the damaged duor They mbs‘t ran. aut of -
hile they were trying to close it. Eventually they c]osed the =
duor and huped fur the best it wurked e

it abilities, skills, and qualities do you think astronauts
1? Discuss your ideas with a partner and compile a list
ve essential skills and qualities.

son to person

it do you do, or what have you done in the past, that is
3} risky or dangerous? Describe your feelings.

ere anything you would like to do, but haven’t yet
1d the opportunity or the courage to do?

— Grammar — Present tenses review

1 When do we use present tenses? Match the extracts a~d with

the different uses of the two present tenses 1—4.

a He’s staring at me and his tongue is going in and out.
b I abways feel nervous for several days in advance,
¢ More aud more people are taking it up as a regular activity.
d ... wood does not conduct heat well.
1 something that is always true

2 atemporary action that is happening now

3 asituation or trend that is true at the present time

a regular action or experience (habit)

-

In what other ways are the two present tenses used?
a 1 fly to New York on Sunday.

b He's always Iosing his keys.

¢ We're meeting our friends in Paris next Tuesday.
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Pronunciation

The third person singular ending of Present simple verbs is
pronounced in three different ways.

a Read these words aloud and sort them into three groups.

rises catches buys washes types rides writes asks
damages runs kisses

b BN Listen and check your ideas. What rules of
pronunciation and spelling can you work out?

Check

Put the verbs in brackets into the correct form of the Present

simple or the Present continuous.

a Today young men on Pentecost Island in the South Pacific
stifl from treetops as part of a tradilional

ceremony. {dive)
b Adrenalin
heart rate. (speed up)

¢ What an amazing sight. The

man I o) | {

of the window. Now he
e . I don’t think

he ___  aparachute.

(climb, jump, wear)
d At the moment, more and

more young people
dangerous sports or hobbies. (take up)

e I __ _my first parachute jump next Saturday.

It's all arranged. (do)
f T'm leaving tomorrow morning. My plane .

at eleven o'clock. (take off)

» Aspect p.7
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Reading

1 Look at these titles of magazine
articles.

The dangerous games our children play
An easy, risky way to get around
A restaurant dish to die for

a Predict what you think each
article is about.
b Match these words to the right

article title. .
chef fell off injuries |ift meal
motorist poisonous road speed

taste thumb train

As you read
2 Work in groups of three, Each read
a different article.

a Match your article to one of
the titles.

b Check your answers for 1a and b.

¢ Underline four or five of the
most important words in the
article to help you remember
the main points.

- Close up
Article 1
1.8 Think of a one-word alternative for

getiing around.

What does pick up mean here? Do
yau know any other meanings of
pick up?

1.21

Article 2

What does the ward Apparently telt
yau about the writer of this article?
What does numbness mean? What is
the adjective related to it? How are the
noun and ihe adjective pronounced?

1.6

110

Article 3

What does pick up mean here? Do
you know any cther meanings of
pick up?

1.4 + 119 What are the differant meanings
of rock? The carriages started to
rock violently ... children leap off
rocks and cliff tops into the sea.

1.4

s
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- doors. The train picked up speed At 45 kph the carrlages started to rock \m:!

" The boy was shoutmg with excitement,:' '
* but suddenly he lost his grip and:fell’ off.
He was the first known wctlm of the craze -

Somsrrrasit]
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T ———————
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pmson to kill an entire restaurant.

-longer stand and eventually died the following morning.

-'oftra:ns Since then there have been more
N deaths and many injuries. :

15, -
©:'tops. Tables and armchairs have also been found Then there Is bonnet sug
-~ standing on the bonnet of a fast-maving car as the driver skids and i

It's easy, it's cheap, it's
convenient, and it's a good
way of meeting people. It simply
involves standing by a road and
sticking out your thumb. Every
day hundreds of people in ireland
hitch [ifts. It is a frequent method
of getting around, especially in
rural areas, where there is [ittle
danger, sirnce people often know
those offering them a lift. : : .

But hitch-hiking can be risky. Leave any mty or town on a Friday evenine
the main roads out are lined with hitch-hikers, mainly young peopie, seekin
from strangers. Last month a 21-year-old girl accepted a [ift Iate at n:ght a
outskirts of a large town and has not been seen since. '

A Dublin Tourist Authority spokeswoman said recently, ‘We never ad\nse tg
to hitch. If they are stuck, we suggest that they ask in a local hotel or pub wh
anyone is going in their direction.’

Motorists too are being warned. The spokesman for a motormg organiz_
said, 'We are now recommending that, for their own personal safety, mol
should not pick up hitch-hikers.’ The Irls

You wen't find Fugu fish in many Japanese restaurants. Firstly, it is
expensive — over £100 per person. And secondly, one fish contains er

. Restaurants who want to oﬂ‘er Fugu Mmus;

5 permission and only chefs who have had s

training can prepare the fish. Apparently,

very little taste but what makes Fuc

appealing to its fans is precisely what |

it 50 dangerous ~ its poison. If eaten in

W amounts, it produces a pleasant num

_In larger amounts, it results in deat

average five people a year die from
"poisoning In lapan.

: " The most famous case occurred in 1975 when
Mitsu, an actor, went for a Fugu meal with friends. At his request some
poisonous parts were presented on a plate. Mitsu dared his friends to eat
polson, but they refused. So he ate more than his share. He went back to hig
and told his wife that he felt like he was flying. He became so numb he coi
The Inder,

lt was 4. 30 cn a Fr:day afternoon at a busy London statlon —a teenac
& watched a train arrive. When the passengers. had got on.and the train J )
;to move off, the boy ran ‘forward, jumped up and ‘grabbed one of the

of train surfing, riding on the side or: roof

‘t's not just on trains that boys risk
death for fun, however. Lift surfing —
_ndlng on the top of lifts in tall buildings -

" first suspected when . council
lnspectors discovered drink cans on litt

imitating the movement of waves in the sea; and tombstonlng, wh:ch is swi

_ the west coast, where ch:ldren Ieap off rocks and cllf‘f tops |nto the sea. - . |

. The rm:i‘ej



rpretation

ver the questions on the article you read.

le 1
"hy do you think hitch-hiking is popular in rural areas?
'hy do you think so many people leave cities on Friday evenings?

le 2
Thy do you think Fugu fish is so expensive?
Thy do you think people want to eat Fugu poison?

e 3
Thy do you think only boys are mentioned in this article?
Thy do you think tables and chairs were found on lift tops?

sing some of the most important words you underlined, complete this
mtence in ten words or less. ‘“The article [ read is about ...

et others in your group read your senterce.

liscuss what the three articles have in common.

Speaking personally
‘What is your opinion of hitch-hiking?
Have you ever hitch-hiked?

Why do young people take more risks
than older people? Think of examples.

Class survey

Work in groups. Make a list of questions
about taking risks, then conduct a
class survey.

Example

Would you eat or drink something that
you knew might be dongerous?

Which dangerous sports might you be
prepared to fry?

Have you ever ... ¢

Grammar e

ect

loring concepts
«ct describes the way we think about the action of a verb. There are two

cts in English: the continuous {or progressive) aspect and the perfect aspect.

the verbs in these sentences into three groups: continuous, perfect,
other.

. a 21-year-old girl accepted a lift lnte at night ...

. (she)} has not been seen since.

Ve never advise tourists to hitch,

Ve are now reconmending that wotorists should not pick up hitch-hikers.
.. only chefs who have had special training can prepare the fish.

.. five people a year die from Fugu poisoning in Japan.

‘he boy was shouting with excitement ...

.. suddenly he lost his grip and fell off.

ince then there have been more deaths ...

ch group of verbs, continuous or perfect, describes actions which:
re finished but are still relevant now?
re/were temporary or in progress?

v could you describe the verbs in the other group?

anguage commentary p.124

unciation

When we ask someone about their personal life, it is important to
ound interested. Listen to two people asking the same question. Which
peaker sounds more interested?

isten and repeat the remaining questions. Then practise saying them with
pariner.

Exploitation

For each of the following topics, make up
three sentences, one for each of the verb
types: continuous, perfect, and simple.

=-reading-books- » holidays = television
s sports and other interests

Example

+ (continuous) At the moment 'm reading
a book of short stories,

+ (perfect) I've read about thirty books so
far this year.

+ (simple) I read three books last week.

You are going to interview your partner,
Prepare some questions about these kinds
of actions or situations.
* temporary or in progress

Where are you working at the moinent?
« completed but still relevant

What have you done this week?
+ permanent or completed

Where do you live/work/study?

Free speech

Work in groups. Talk about the current
situation in your country. Choose two of
these subjects to talk about:
+ economics: prices/ taxes/ jobs
»  soclety: family life/ education/ crime
+ the latest gossip involving

famous people.




Listening

1 a Make a list of as many dangerous
jobs as you can think of. What are
the dangers of each job?

Example
racing-driver ~ high-speed car crashes
Compare your list with a partner.
c You are going to listen to four
people talking about the dangers
involved in their jobs. Here are
some of the words and phrases
the speakers use. With a partner,
work out what each job is. Use a
dictionary to check meanings you
are uncertain of,

Speaker 1 risky business,
AN life-and-death situation,
smoke and flames

Speaker2 obsessed with kicking,

international level, . -
- operations . '

Speaker 3 spell in the Middle East, _

" arrested, lens missing

Speaker 4 speed limit,

- minor accidents,
dual control cars

As you listen

2 What are the jobs? Listen and
check your ideas.

3 Work in pairs or groups. Listen to
the speakers again.

a Rank the four jobs in order of
danger from the most to the least
dangerous. Add four of the
dangerous jobs you listed in 1a.

b Discuss which jobs on your list

you would most and least like
to do. Why?

4

Interpretation

The first speaker says that she doesn’t think about the danger while she’s de
her job but afterwartds it hits you— when you get home and relax. What kind
feelings do you think she is talking about?

The second speaker talks about the mental and physical risks that sports ped
take. Can you think of examples of these different kinds of risks?

The third speaker mentions calculated risks. What are these? Why does he
continue to take them?

The fourth speaker says The most important thing is to keep a cool head. Wh
you think she needs to do this?
Vocabulary

Which of these verbs commonly go with the nouns? Match a verb from A v
a noun from B. Use a dictionary to check your ideas.

A keep play run waste

B (a) cassette football (a) trick on someone (a) business (the} guitar time
control  {your) head ten kilometres energy (your)job (your)temper
(a) race (a) risk (a) secret money

a Make up four sentences about yourself using some of the
verb-noun combinations,
Example
I’ve never run ten kilometres in my life.

b Compare your sentences with a partner.

What is the difference in meaning between these pairs of words? Compare
ideas with a partner and then check in a dictionary.

a job / work c mental / physical

b smoke / flames d obsessed with / interested in

Now discuss these questions.

a Is it possible to like your job but not enjoy the work you do?

b What are the different harmful effects of smoke and flames?

¢ Give an example of when you might be physically exhausted but mentall)

d Is there anything that you were once obsessed with but are now just intes
in, or the other way round?




Grammar —

on verbs and state verbs

oring concepts

mn verbs refer to something which happens or which causes a change.

ke was pouring from the building, people were jumping from the windows.
an inside and brought out three children.

: verbs refer to something which usually stays the same,

seems much happier now that she owns her own business. She prefers working
erself.

| the following text,
art the verbs in dtalics into action verbs and state verbs. Make two lists.
That grammatical difference is there between the two types of verh?

| belong to the police force and | love my job,
though | wish it was less dangerous, Last Thursday
was typical. I'm working nights at the moment and
| left the police station at ten o'clock and walked
towards the town centre. | was approaching the
Metropolitan Hotel when a fight broke out. A
gang of youths attacked a middle-aged man as he
was getting on to his matorbike. They dragged him
onto the pavement, then kicked and punched him.
| thought about trying to stop them but | knew
there were too many of them. So | radioed the
station and said, ‘I'm outside the Metropolitan,
there’s a fight going on and | need assistance.’
While | was waiting for help to arrive someone
« a bottle which hit me on the back of the head. | woke up in hospital three
s later with a dreadful headache. The motorcydist was quite badly hurt. |
: he's OK — [ believe he's off the danger list. Unfortunately, this is partly what
g a policernan /nvofves. | doubt if they will ever catch the people concernad.
's the worst thing.

cat your list of state verbs. A number express feelings or emotions: love, hope,
it. What other kinds of meaning do state verbs express?

hguage commentary p.124 e

Exploitation

Work in pairs. Take turns to be
Student A.

Student A

You are researching an article

on people’s feelings and attitudes

towards their jobs. Make up questions

to interview a partner about:

+ their responsibilities

- their likes and dislikes

« the challenges of the job

* what they would like to change
about their job and why.

Male notes of their answers,

Student B

Think of the questions based on the
topics above that your partner might
ask you about your job. Prepare what
you are going to say, then answer
your partner’s questions.

Use your notes to write an article
based on your partner’s answers.
Write what they thinl and how they
feel in general about the work they
do. Show your partner your article
and discuss any improvements.




(' Vocabulary development Word-building

This is adding prefixes or suffixes to the roots of wore
make new words.
organize organizer organization organized disorgan
nation national nationalistic international internatio

Each unit of this book covers important general
vocabulary topics. Look at the definitions and examples
related to some of these topics and then do the short
activity which follows. Check any words you are uncertain

of in a dictionary. Work in pairs. Make as many
o words as you can by adding

Collocations h prefixes and suffixes to these

These are pairs or groups of words commeonly used together. root words.

play a irick (on someone) —wot do a trick B wse balieve advise .

keep a cool head — NoT keep a cold head — — - The offica disarganiz
Formality
This is the difference between formal and
informal language.

. release somebody (formelj/ let somebady go (mforma
_in rural areas (formal) / in the country (informal)

Rewrite these sentences using
informal English. - .
~ -~ a MayTintroduce you to my

- | am maost grateful
: for your help. .
1 Work with a partner. Make a list of all the verbs you T b

can think of that co]locate with money. .0 " mether and father? - 3
Example o Do s b T apologize for my lateness. .~
eqarn imoney o : R c Do you have any objection ..
2 Each talk for one minute about the subject Me ancl my _ to my openmg the wmdow? g
money’ using the verbs you listed in 1. ' :
- ‘Homonyms R B A T R
Connotations ' " Theseare words thch are the same in sound or spe
These are extra meanmgs associated with words in add.mon . butare different in meaning. .
to their normal meanings. . Lhave been feeling weak all week. (homophones)
routine = regular ar normal with the added 1dea of bemg . The couple in the front row of the cinema were having
- boring. (The work is very routine.) row. (homographs) P
) X . ve been fesl
chuck = throw, with the added idea of casually, with 1 Make a list of other words that @
. contempt, without caring. (They chuck you in a sound like these.

cell overmght)

two right wait wear

D B ﬂ
o, 5

2 Choose two pairs of words
on your list and make

“up sentences that show the
difference in meaning,

Metaphorical language

You receive references for two apphcants for a ]ob in your This is language used in non-literal Ways. '

organization. Here are some of the words used to describe - When I asked where he'd been he looked mther sheep
the two people. Who would you prefer to employ, Sue or . (=like a sheep/ embarrassed or ashamed)
Dave? Whyt = © I N Whatwouldltmeanifa o
Sue is serious, mezqnerzenced, ambmous SRR - person was described as:
Dave is humourless, immature, pushy. . mousy, a dmosaur, a mt,
S . or catty? D
. 2 What would a person be
doing if they buried their - Ly
heaci in the saud? . _He looked sheepish hutsai

10 S




nguage in action
eeing and disagreeing

esdrop!

cat the picture and guess the answer to this question.

"here are the people?
hink of a country, place, and type of building.

ening 1
[ Listen, check your ideas and think about these questions,

"ho are the speakers?
'hat is the subject of their conversation?

k in groups of four. Listen to the conversation again.

lent A Listen and note down expressions the spealers use to agree
each other.

lent B Listen and note down expressions the speakers use to djsdgree
each other.

lent C Listen and note down expressions one speaker uses to try and
nto the conversation. ‘

lent D Listen and note down expressions that other speakers use to
ent someone from getting into the conversation.

zach other the expressions you heard. Make lists with the
wing headings:

ireeing with someone

sagreeing with someone

itting into the conversation

:eventing someone from getting into the conversation,

Listening 2

You are going to listen to two more
caonversations in which people agree and
disagree with each other. As you listen,
answer these questions.

a What is the subject of the conversation?

b What is the relationship between the
speakers? Are they friends,
acquaintances, or colleagues?

Read and listen to the extracts
from the conversations on the next page.

a Mark any expressions used to:
* agree
« disagree
*  get into the conversation
+ prevent someone from getting into
the conversation.

b Add the marked expressions to the
lists you have already made.
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J

Extract 1

It might look & bit strange

if you've just ... got one sort
of colour, don‘t you think? i}
Not nacassarily. )

Extract 2

Yes, | know, hut the point the point is we

work our guts out for this place and they're
just constantly leaning on us all the time. It's
mare work, it's mora manay, it's more hours,

This is just one way of ripping off the
Oh no, that’s not true.

[t is!

No, | don't agree. Oh come on Roger,
know you're nearly there. It is ...

| think it could be like & little rich gem in it's more admin.

here with all soris of deep vibrant colours, J

Oh, | don't know ahout that. | don't know R
that 1 could live in it.
Dan't yau like that?

Qch ... their car in, nobody could
R Well, as you say, a room this size. park in there anyway
] Right. What would you do? because ...
Rowell, ... I'd ... ] Exactly!
S ¢d... Somy. R ... there'd be ton, too
R ftend to go along with the many cars.
neutrals, but with a splash of J

... 5trong ... strong ...
) Something bright ...
R ... strong ... but not make that T

the overall theme ... you know ...

Mmm - | see your point. Mmm ... ]
Yeah, | agree with you, | think, | think. The

other thing | think about is, strong colours s

they're likely to date. T Ohcome on, | mean, ... it's, the, there're
Mmm ... gates, the gates are normally closed - that's
| mean 1 wouldn't ... no particutar prablem anyway, is it?

Yeah, that's a good point ... R But that can be decided later,

Oh Tony, Tony, be reasonable.
like & fruit cake. T This is getting ridiculous.
Wait & minute, wait a
minute. You know, | mean

if everyane could bring

Absolutely. Absolutely right! Absalutely! So
that’s going to give you a great opportunity
of a guaranteed place to park.

Where's the money going to go to? What's it
going to be used for?

Well, | suppose thay're going to have a
security man there sa that your car at least
it'll be safe — it's not on the road, Tony.

T Twenty quid a year, well all right, but
hundred, a hundred is absurd.

] Oh twenty's nothing. What's that goir,
to do?

T Yes, but think how many peaple ther
If everybody's chipping in twenty quid
that's plenty of money to pay a securi
man or one ar two people to run
round with walky-talkies and this sort
silly equipment.

1 A hundred is nothing if you work out]
much that is a quarter. What do you
the multi-storay? .

R It's really nothing for over a
year, | maan what is it? Two
pounds a week?

] Exactlyl How much do the
meters cost?

R Yeah, what is it? Two pounds
an hour or something in
a meter?

J You're right, you're right.

T Well thats, all right, yes ...

R [ understand why they're charging ..

Features of natural conversation

Underline all the examples of these exclamation words or
sounds in the two conversations: Mmm, Ooh, (Extract 1),
Ol (Extract 2). What ideas are they used to express?

Listen to the conversations again and check your ideas.

Practice

a M Listen and repeat these expressions of agreement.
1 Iagree with you. 5 Absolutely!
2 You're right. 6 Exactly!
3 I'd go along with that. 7 Absolutely right!
4 That's a good point,

b Listen and say the expressions again, this time showing
strong agreement.

a [EEN Listen and repeat these expressions of disagreement.
1 That's not true. 3 I'm not so sure.
2 Idon’t agree. 4 I don’t know about that.

b Listen and say the expressions again showing
stronger disagreement.

Worlk in pairs. Respond to these statements. Use any of the
expressions in 1 or 2.

a It’s always cheaper and safer to travel by car.

b Green's a very restful colour.

c You're only as old as you feel.

d 99 per cent of television programmes are boring.

i ST

2 Situation 2 B2

4 Listen and repeat these expressions which are
used to get into a conversation. What do they all hay
in common?

a Excuse me, could I just say (what I think)?

b Can I just say (what my opinion is)?

¢ I'd just like to say (I"m not happy about this).
d Can I just get a word in, (please)?

Exploitation

Work in groups. Discuss one of these situations,

Situation 1

Your company has made much larger profits than ar -
expected. You have to decide how to spend this extr:
money. The basic choices are:

a to improve the social facilities for the employees
b to give all staff a three per cent bonus.

You want to try to raise money for charity and you
meeting to decide on the best way of doing this.




ting
are going to write a letter expressing agreement
disagreement.

irst, think about the main differences between spaken
nguage and formal writing.

:en language

end to go along with the neutrals, but with a splash of ...

. strong ... strang ...

imething bright ...

. streng ... but not make that the overall theme ... you know ...
mm — | see your point. Mmm ...

:ah, | agree with you, | think, | think. The other thing | think
1out is, strang colours is they're likely to date.

mm ...

nean | wouldn't ...

wah, that's a good point ...

fng

npletely agree with Mr Forsyth that pesple should
fe for themselver whether or wot to take part in
erous sports. On. the other hand, I do not accept that
ne has the right to endanger the lives of others. I
nothing againet the activities themselves. I am sure
v people get a lot of pleasure from parachuting,
~gliding, and bungee jumping. However, I entirely
free with Mr Forsyth when he says that these
ities rhould be allowed in public places, This is
ceptable in any rituation where there is a rick hat
vy pedple may be injured or even killed.

nderline all the examples of formal language used in
le extract from the letter.

lake two lists: expressions of agreement and
pressions of disagreement.

"hich two words does the writer use to show how
rongly he agrees or disagrees?

'hich two words and phrases does the writer use to
1k points of agreement and points of disagreement?

riting guidelines p.155

2 You are going to write a formal letter to the authorities
in your town or city.

Your town ar city has serious traffic problems especially

during rush hours, causing delays, congestion, and

pollution problems. Several suggestions have been made

to improve the situation:

+ aring road

» a fast lane for cars with three or more passengers to
encourage fewer cars

* anew subsidized rail /bus link

+ making the town centre a pedestrian area, to encourage
people to leave their cars at home

* increased tax on local roads.

In a TV broadcast an important local politician has called
for action. He wants people to write giving their opinions
and saying which suggestions they agree or disagree with.
Follow this paragraph plan.

1 Say why you are writing.

2 Say which suggestions you agree and disagree with,
using expressions from your list.

Finish by making any different suggestions of

your own.

[~}

3 Exchange your letter with a partner.

a Read each other’s letters. Is the language appropriate
for a formal letter? Is it clear what the writer wants to
happen and what they agree and disagree with? Make
any suggestions for improvements.

b Rewrite your letter, including any improvements
you discussed.

T Summary

i unit you have worked on the following language points,

1sent simple, Present continuous
pect

tion verbs and staie verbs
cabufary development

rreeing and disagreeing

[ Getting into a conversation
[0 Preventing someone from getting into the conversation
[ Writing a format letter

Tick « the points you are confident about and cross X the ones you
nead to revise,

S




Preview

Your thoughts

Look at the magazine cover. What kind of competition is
it? Think about something naughty you, or someone you
know, did as a child. Tell another student the story.

| Childhood
confessions
COMPETITION

Wi n a first br|ze
| of £2 50 for

your story.

Reading

1 You are going to read three entries to the ‘Childhood
confessions competition’ First make sure you understand
the meanings of the words in the list below. Then use
the titles and words to help you guéss what the stories
are about.

Sorry grandad doze snore scissors
moustache tiptoe

| was a ten-year-old hoaxer church siren fire-engine

My first lie medicine bitter hide

2 Read the stories and check your ideas. Make a note ¢~
how the storyteliers felt immediately after their actic

~.Sorry grand

| was about six or seven at the time. 1 was at home
my grandad. He [ooked after me during the week whe
my mother was at work. He was dozing in an armchain
I was playing with my toys. When | asked him wha
Mum was coming home, he didn't answer. | aske
again but there was still no reply. You can probably gue
was asleep. Anyway, while | was playing, | found sor
scissors in my doll's house. [ don't know what gave -
idea, but | just couldn’t resist it. | picked up the ¢
and tiptoed across the room till 1 was next to gra
chalr — he was snoring loudiy. Really quickly | cut off th
of his moustache. Then 1 just stood there and sta
him — he looked completely different. | felt so guilty
into tears. Of course he woke up and wondered wh
happening. When | told him, he felt his moustache, lez
of his chair and looked in the mirror. Then, amazin
just laughed.

-.. | was a ten-year-old ho

One Friday morning | went into a phone box, rang t -
brigade and said that the local church, the one | actual
to, was on fire. You often do things like that becaus
friends persuade you to, but | just did this on my
remember, as | was walking home through the pa
minutes later, | heard the sirens and saw the fire
arriving at the church. | ran home as fast as | could, w
to my bedrcom and peered through the curtains
couldn’t see anything. | was expecting someone to kr
the door at any minute and take me off to the police
| was only ten years old and | was absolutely terrii
don't know why | did it. | never did anything like it ad




yfirstlie

't have been more than four when
lappened. [ can't remember what
wrang with me, but | was taking
tine twice a day. It had such a bitter
that | took it mixed in a glass of
t orange juice. The problem was |
| still taste the medicine in the
je juice. One particular afternoon [
~atching television and my mother
iht the horrible drink in. As she
it to me, the phone rang and she
to answer it. | looked at the orange
and decided | couldn’t face it, 50 |
1e glass behind a pile of magazines.
wrse, when my mother said, ‘Have
:aken your medicine? | said, ‘Yes.' |
ery pleased with myself.

ound the drink the next day when
ras doing the housework. She looked
e very seriously and said, 'It's very
hty to tell lies!’

th of these three entries to the
dhood confessions competition’ do
hink should win the first prize?

k of reasons for your choice.

pare your ideas with other students’

at the two main stories mentioned
le magazine cover.
ork in pairs. Decide what one of
ese stories is about.
ake up the story. How old was the
rson? Who else was involved? What
1 they do? How did they feel? What
're the consequences?
1l your version of the story to

other pair.

on to person

1at age do children know they are
r naughty?

do they do things they know will
 their parents or other adults upset?

— Grammar — Past simple and Past continuous review

1 How are the Past simple and the Past continuous used?

a Which form do we use to emphasize that an action or event took place
over a period of time in the past? ‘

b Which form do we use to refer to a completed action or event which took
place at one or more particular times in the past?

¢ Which form is more often used for temporary situations?

2 Match sentences a—f with the descriptions 1-6. Compare your ideas with
a partner,

He was dozing in an armchair while I was playing with my toys.

He looked after me during the week whenever nty mother was at work.
She found the drink the next day when she was doing the housework.
I'worked in New York from January to May last year.

One Friday morning I went into a phone box, rang the fire brigade ...
One particular afternaon I was watching television and ...

a specific action which took place while a longer action was in progress
an action in progress which forms the background to a story

a number of completed actions which took place one after the other

a repeated action that took place at certain specified times

two actions in progress over the same period of time

a completed action which took place over a specified length of time

Y oW kW~ MmO p 0 oD
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- Check

3 Choose the correct form of the verb for these sentences.

a While I had /was having breakfast, someone knocked on the door.
b I often phoned/was aften phoning my friends when my parents were out.
¢ While he was talking on the phone, the meal burned/was burning in
the oven,
d The sun shone/was shining and the birds sang/were singing. Suddenly ...
e 1left/ was leaving the house at 6 o’clock, got/was getting into my car and
drove/was driving off, ' '
He played/was playing tennis for Australia between 1988 and 1997,

e

Pronunciation

4 a The past tense -ed ending of these regular verbs is pronounced in three
ways. Practise saying them with a partner and then put them into
three groups.

need long want laugh knock add love gaze kiss
wait judge 1try wash

watch stop

b Listen and check your ideas. What rules of pronunciation and
spelling can you waork out?

» Past perfect p.16
» used to, wauld p.19

itz B




Listening

1 Work in pairs. Look at the two pictures and discuss
these questions.

a What sort of people live in these rooms? What sort of

characters do you think they have?
b Which of the two rooms would you feel more
comiortable in? Why?

2 Answer these questions.

You are going to listen to an extract from a radio

programme called Hidden Tnlents, where people tall about

an aspect of their character.

1 & How do you interpret these extracts from

As you listen

a What is the speaker’s particular ‘talent’ or ‘secret pa
Listen for examples. How does the speaker feel ab
her talent?

b Which of these words describe the tone of her talk

amusing heavy humorous ironic light-hearted =

Interpretation

Listeners often have to interpret things they hear in
to get the full meaning. You have to ‘listen between t!
lines’ to understand what the speaker is really saying

the programime?

1 ... Ispent o whole day lpoking for an important
document that I kitew I'd left ... on the table. Alth
could not see the dociment, it was there.

2 ... I'feel the unusual combinations of objects in 1
house might have made the burglar think that my
had already been broken into.

3 ... the object will not be staying for long.

b What advantages and disadvantages of her ‘hidde
talent’ does the speaker mention?

2 a Which of these negative qualities could be used tg |
describe the personality of the speaker you have |
heard? Discuss your choices with a partner.

untidy disorganized inefficient careless impatig]

b What are the opposites of these five qualities?
Speaking personally

T Have you ever put something in a safe place and be
unable to find it again?

2 Which of your things do you never have to look for
because you always know where they are?

3 Do you have any ‘hidden talents’? What are they?

Grami

Past perfect

Exploring concepts

1 Underline all the verbs in these extracts from the programme.
a Ispent awhole day looking for an important docwment thot

I knew I'd left in an obvious place on the table.

b ... as I was unpacking the food I had just bought at the
loeal supermarket, I discovered the nvissing key uider a bag

of potatoes.

¢ ... while I was looking for my glasses, I came across a

sandwich I'd lost the previous weekend.

2 Now answer these questions for each of the three extr

a What is the main action or event in each sentence?
tense is used?

b Which of the actions or events mentioned in each
took place first? What tense is used?

¢ Why does the speaker mention these other events or




are some more sentences referring to past actions or
5. What is the purpose of the Past perfect verbs in these
nces? Choose one or more of the uses 1-4.

rseven o’clock this morning, T'd done three hours’ work.
ter I'd finished working, I had brealdfast.

! eaten hardly anything the day before so I was

ally hungry.

fiad been a tiring day. I tadn’t slept well the night before.

r mid-afternoon I was almost asleep.

show a particular sequence of actions or events in

€ past

give background information to a story

explain a past action, event, or state

give information about an action, event, or state which
eceded a particular time in the past

does the use of the continuous aspect change the

ing? What s the difference between these sentences?
hile I was looking for a screwdriver recently, I found my
mghter’s birth certificate, which U'd been searching for

r months.

1 searched for months for my passport. Then, the day

ter I got a replacement passport, the old one turned up.

nguage commentaty p.125

unciation

ow is ad pronounced in natural speech?

After John had finished he left.

What had he done to deserve that?

Hud the party finished by two?

No, I don’t think it ind. No, it hadn't.

1 had thought of that, you know.
JEM Listen and check your ideas. What rules of
-onunciation can you work out?

pitation

2 a list of five interesting things you had done by the age
teen. Then ask other students questions based on your
experiences.

1ple

te age of fifteen I'd visited Australia, Portugal, and Japan.
:h countries had you visited by the age of fifteen?

could think about some of these things:

aces you'd lived in or visited

ents you'd attended or watched

:ople you'd met.

e on the most interesting or unusual experiences.

— Learner driver

2 Imagine you arrived at work after the weekend and found
your office in a terrible mess. What had happened?

Example

There were small, round, burn marks on your chair.
Someone had been smoking and had put out their cigarette on
the chair.

a The door lock was broken.

b There were red stairis on the floor and bottles in the bin.
¢ There was a half-eaten sandwich on one of the desks,

d There was a broken window and a foothall on the floor.
e There were opened letters on the floor.

f The desk drawers and filing cabinets were open.

3 Work in groups. Use your imagination to explain the
background to these events, C
a Last weekend your favourite singer or sporting
personality collapsed and was taken to hospital.
b Quite suddenly, your best friend got married
and emigrated.

4 A mini-saga is a very short story with a title, a beginning, a

middle, and an end. It must be exactly 50 words long, not
including the title. Read this example.

It was the first time I'd driven alove, although I'd
often been out with my parents. I knew what to do
and was driving carefully. When zhe
policeman. stopped me and asked we why I
was driving g0 slowly, I said I didn't think
children under ten should drive fast.

Work in pairs. Make up an entry for a mini-saga

competition. Start in one of these ways.

« .T'd spent the whole morning waiting for my friend
to arrive.

* I couldn’t remember where I'd seen her before.

[P




Reading

1 Think about a particularly happy
day in your life. Compare your ideas
with a partner.

2 You are going to read about the

. happiest day in someone’s life. Read
the first paragraph of the article.
2 What happened on that day?
b Which words and phrases tell us
the writer was happy?

As you read

3 Find out whether the writer
remained happy after the excitement
of the happiest day.

<><><H><><><><><}-<><>

- Close up N

1.3 What does but mean in this sentence?

(It is used twice.)

1.1 What do you do if you keep
something under your hat?

113 What does house-sit mean? Which
verb ending in -sit means “to look
after young children’?

1.33 What does the phrase et alone
mean here?

| 'l\/ly smgle ticket to freedo
. The happlest dqy of my llfe '__s: S

1 -The day I left home was the happiest day of my hfe T wa]ked away :Eror
: ouse, along DAIrow suburban pavements to the raﬂwa}r statmn

véd in other people ) houses Somettmes I would keep the fact :
umvermty under my hat, so as to work as a housekeeper Sometim
-sit in properties that were to be puﬂed down or done up and sold -

e 1 came ‘home’ to find my few belongings. dumped unceremon;
15 _onthe’ paverneut and the locks changed. But one day 11
o.an empty hay loftat the back of a Victorian house nel
university. The tenants in the house dldnt Irund whe
~ lived there or not. -
N My loft ‘was only 15 feet by 11, the so]e access was
20 door i in the ‘floor, and ‘the ventllauon Was a ha]f doo
' opened into atree, Tt was freezmg, it was insecure, it was p
- :Ibought an old cast-iron wood stove and used to bu
- hardwood blocks that were removed as'the stree
Melbourne were macadarruzed being unpregnated wi
25 theyd burn a treat. On the stove T kepta pot of stew, b !
"~ ’in the least battered vegetables I could find after.the n
+ - closed and scrag ends of this or that fowl or sheep, and
‘bones, Dozens of people survived:on stew.out of thg
: probably because of the autlseptu: actlon of t_he red w1r
We used to drmlc by the den:ujoh.u : :
VVhatever my abode was, it was not ﬁxed The owner could have throx
~* outatany time. ‘With no running water, no electrlcu‘y but a single 40-wai
: p_-'.;haugmg from a rafter, bare brick wa]ls, no ceﬂmg, let alone insulatid
home was unfit for human habltatlon ILwas livin gina shed and I liked
3547 From the outside you would. never. have. known that anyone lived
. which is wh}r I was not turfed out as a fire risk ora health hazard or a I
" If Pd been gathered up and forced to return to my parents’ clean, warm ]~
7T would have gone | berserk beaten up my warders, and thrown myselfu
itrucks T needed that space just as it was, Perhaps I feltI had proved I
4 survive in ‘a_crack i in the consumer society. It didn’t. matter to me wi
o people clasm.ﬁed me as a beatnik or a loony as long as 1 could sit with 11 -
. _in'the oven of the old stove readmg my book unt11 I fe]t sleepy; and sl
N untll 1 felt like wa_kmg up. e
L My parents made no atterupt to ﬁnd out what had become of me I wa
a5 glad and bitter, I told myself that I didn’t need to feel any remorse
7 running away and not letting them k.now where I was. If they’d wan
L 'kuow, the un.lverSLty could have told them. What I- dldn’t realize (becaui
el teenagers T'was totaﬂy 5elf~absorbed) was that when a child does no
*at home, the tension is felt by everyone. It was ‘probably. better for the
‘so the family that T had taken myself off. Tt was certainly better for me.
.- parents’ house I was sleepless and nervous and used to suffer from re
“bouts of bronchitis; in my loft I had ta develop a re51stance to resp

and gut mfec‘uous The G
. |




rpretation

t is the opposite of a single ticket? Why does the writer

his expression about leaving home? (1.5)

-were the writer’s belongings diuwrnped unceremoniously

te pavement? (1.14)

“does the writer say her freezing, insecure home
perfect? (1.21)

t does this extract from the text tell you: Dozens of
le survived on stew out of that pot ... © (1.28)

Speaking personally
Do you agree or disagree with these opinions?

The writer is the kind of strong-minded, independent
person I admire.

The writer was cruel towards her parents, and selfish and
irresponsible towards other people.

The writer must be a strange person to enjoy living in a
cold, insecure hay loft.

It’s better for children over 18 to live independently of
their parents.

Grammar —

1 to, would

oring concepts

- these extracts from the text and underline all the
verbs.

walked myay from my parents’ house, ...

nnetimes I would keep the fact that I was at university
wder my hai ...

ut one day I found an empty hay loft at the back of a
ictorian house ...

wsed to burn hardwood blocks ...

. they'd burnt a treat.

. the red wine that we used to drink .,

. (1) used to suffer from repeated bouts of bronchitis ...

k in pairs. Discuss these questions.
"hich of the extracts refer to a past habit or

pical behaviour?
"hich of the extracts refer to a single past action?

"to and would can both refer to past actions and habits.

d to/would smoke whenever I felt nervous.
"hich form can also refer to past states? Which of these
ntences is correct?

I used to have long hair and a beard in my twenties.

T would have long hair and a beard in my twenties.

"hich form do we use to compare the past with the
-esent? Which sentence suggests that the speaker no
nger smokes when they feel nervous?

I used to smoke whenever I felt nervous.

1 would smoke whenever T felt nervous.

nguage commentary p.125

unciation

ow is used to pronounced in natural speech?
T used to go out more.
I used to eat meat,
No, but I used to.
Yes, but I didn’t use to.

FW Listen and check your ideas. What rules of
‘onunciation can you work out?

Exploitation

Work in pairs. Talk about what life used to be like in your
country 100 years ago. Make positive and negative sentences
using used to and would. Use these topics and verbs.

*  jobs and work (work, start, finish, be paid)

* health and illness (die, suffer from, pay)

» families and children {have, work)

Example '

forms of entertainment (play, do)

People used to make their own entertaimment. For example,
an Sunday afternoons, iy great grandinother would play
the piano.

A popular magazine is running a series of articles called
The Good Old Days to which readers are invited to send
contributions. Write a short description of one or two of
the most interesting aspects of life you have just been
talking about.

Work in pairs. What is your life like now compared with five
or ten years ago? Talk about some of these aspects:

= your daily routine

*  your appearance

+ hobbies, sports, and interests

« holidays.

Free speech

Work in groups. Discuss any of these subjects that you find
interesting, Don’t spend more than about two minutes on
any subject.

= My first school

+ My first girlfriend/ boyfriend

+ Favourite TV programmes from my early teenage years
+ Favourite or least favourite kinds of food when T was

very young

oz K




[ Collocations

Collocations are pairs or groups of words
which are commonly used together. Often
there is no logical reason for these word
groups sa it is easier to learn combinations
of words rather than single items. Here
are some different kinds of collocation,

a What musical instruments would you like to play?
b What's the worst medicine youw've ever had to take?
¢ How much housework do you do each week?
d What illnesses did you suffer from as a child?

2 Work in groups. Spend about two minutes on each of these questions

with examples from this unit.

a verbs and nouns
I felt so guilty I burst into tears.

b adjectives and nouns
My house had no running water.

¢ verbs and adverbs
It was raining heavily.

Verbs and nouns
1 Match a verb from list A with an

appropriate noun from list B. Some of the
verbs collocate with more than one noun.

1 Think of three verbs which each of these adverbs can be used with.

A answer do lock make play
suffer (from) take tell watch

B the door the housework an iliness

alie aloss medicine the plano
the telephone television

20 ITTE

e What do you say when you answer the phone?

3 Which ten of these nouns collocate with do and which ten collocate
- make? Make word webs.

A
aerobics  your best acomplaint the cook
acrossword adecision aneffort an excu

»_(;)\<- an exercise someone a favour friends
your homework a-jeb aliving a mistake
a job money anoise notes research the shop:

4 Now make word webs with these verbs. Check your ideas in a diction

answer play take

' 'Adjectives and nouns

1 Match an adjective from list A with an appropriate noun from list B.
- Some of the adjectives collocate with more than one noun.

A hare bitter hard rich single strong sweet

B bed beer chocolate country exercise facts feelings feet |
potaio room sauce taste ticket town walls wind wine

2 Some adjectives have different meanings in different collocations.
- Compare the following uses of the same adjectives. What is the diffex
in meaning? o
a a hard exercise / a hard bed
b a rich person / a rich sauce
¢ a single person / a single room / a single ticket
~d strong coffee / a strong wind
e a sweer apple / sweet wine

3 What are the opposites of the adjectives in 2a—e?

Verbs and adverbs

Example
carefully: drive, speak, write

carefully dangerously honestly loudly neatly quickly seriously si
slowly strongly

2 Work in groups. Take turns to talk for 20 seconds about some of
these subjects.
+ single beds + people who snore loudly
+ rich people * people who drive dangerously
* the best way to male friends *+ people who never do anything 1




nguage in acton |

ressing opinions

asdrop!

t at the picture and guess the answers to these questions.

R L S

ho are the people?
"here are they?
'hat are they discussing?

ening 1 Listening 2

B Listen, check your ideas and think about these questions. 1 I3 You are going to listen to two
/hat is the relationship between the speakers? more conversations in which people
ne of the speakers is unwilling to express an opinion. Who do you thinl it express opinions. As you listen,

and why? answer these questions.

k in groups of three. Listen to the conversation again. a Who are the speakers?

b What is their relationship?
¢ What are they talking aboul?

2 Read and listen to the
extracts from the conversations on
the next page.

a Mark any expressions used to:
* express opinions
+ ask someone’s opinion
* avoid expressing an opinion.
b Add the marked expressions to
the lists you have already made,

ez

lent A Listen and note down expressions used to express opinions.

lent B Listen and note down expressions used to ask someone’s opinion.

lent C Listen and note down expressions Charlie uses to avoid expressing
an opinion.

each other the expressions you heard. Make lists with the following headings:

pressing opinions

king someone’s opinion

oiding expressing an opiniocn.
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b == B

Extract 1

About seventy quid, wasn't it?

Is it? Have you any ideas, Roger?

No, nothing, no, nothing springs 1o mind, no.

I think we ought to get & picture or a print,

something, you know, something she can

actually put on the wall - it’'ll be there to
remember us by.

Well, she's keen on art. | mean she went to

thit art course this, this year, so .

That would work, yeah, What sort le things

does she like, then?

Well, [ don't know. It'd be nice to get

something original, but | don‘t know if

we've got encugh money for that.

No, seventy quid's not much for an original,

is it? .

No, it's not much for that.

J 1suppose so. Might be able to
get a nice piece of pottery,
though, or glass, or
something like that.

T Yeah, there's quite a good
place down, is it down the
end of ... the High Street
somewhere ...7

) That's right, that's right,
they're lavely.

K Well, you know, it%
wa're going away.
don't mind really w
we go or what we

] Wwell, don't you thi

T ... that's very often got some stuff there.
B She's got quite a lot of pottery already,
| mean ...

T ©h, has she?
B Well, she's ... it's quite a

small house — a bit limiied you mlght waste your weekend if you
space really. just lazing around?
) Roger, come on, what do K Wall, I don't know. It's difficult to say,
you think? mean once we get there we might fir
R No, | can't reafly think. that, you know, there’s all sorts of thi
B You know her well, you we could do,
know her well, | mean. B Well, in the end, | mean, 1 don't supp
R Ireally don't have any strong ideas on it, | really mind, | mean, you know, whate
mean ... | don't think pottery or glass, as you two decide, | maan, if we can all
you say, she’s got a lot already. decide ... if two of us decide
on something ...
Extract 2 K Yeah, fine, that's OK with me.
K What, going to the health farm? 1 Well, how about ... Well, I
I No, no. | think if you want something think perhaps then we ought :
relaxing, perhaps we ought to da something to then choose a neutraf erm
a bit more active, but refaxing. ... one thatwe all ...
B Yeah, but with the health club you can do B Karen, can you suggest
both, | mean you can do exercises in the SDmEthlﬂQ'?‘ '
gym, you can do aerobics, or you can do k- well, I'm quite happy with any of the
swimming, or you can just lounge around suggestions really, | mean.‘the health,
and do nothing. health club, that sounds fine.
K Mmm, sounds all right. B Yeah, but Julie's not keén on that, so

B What do you think?

Features of natural conversation

Vague language

The term vague language refers to words or phrases which
do not give precise information. People use vague

language for different reasons:

+ they don’t know the exact facts
» the precise facts are not important

» they don’t want to express their real opinions.

Read Extracts 1 and 2 again, and note the highlighted
examples of vague language. Decide what the vague terms
could mean and why they are being used.

Example
About seventy quid ...

Which amounts could this mean? £65, £69, £72, or £78¢
The speaker doesn’t know the exact amount.

Practice

XX Listen and repeat these expressions asking someone Situation 1EEEE
for their opinion. Underline the syllable in each expression

which carries the main stress.

a What do you think?

b How do you feel about it?
¢ Have you any ideas?

d What do you reckon?

e Don't you think we should discuss it?

2 a Say these expressions of opinion (or lack of opini
and underline the syllable which carries the main
in each clause,

1 T'd say (it’s a good idea).

If you ask me, I think (it’s fantastic).

T don't really mind.

I don’t have any very strong feelings.

I think we ought to (stay in).

It’s not up to me (to decide, is it)?

I don’t think {(we should).

b Listen and check your ideas.

OGN W e W

Exploitation

Work in groups. Choose one of these situations. Dis
the people in the phatographs opposite. You do not
to reach agreement, but simply to express opinions.

You are the personnel committee of a small business
are looking to recruit two new members of staff to v
in your team. Agree what your business is, then deci!
who you want in your team. All the candidates have
similar qualifications and experience.




tion 2 Ez

group is going on a two-month adventure holiday.
of the original members of the group has dropped

nd you are looking for a replacement. Which of the
applicants would you choose?

24, unmarried, confident public speaker,
talerant, sense of humaur, good at mending
things, useless at housework, TV addict, good
with flgures smoker.

Ma

28, engaged to be married, practical, good
listener, non-smoker, can't cook, lazy,
diplematic, good with maney.

A sohel

26, divarced, has experience of running
succassful business, good cook, good with
children, always goes to bed late, workahalic,

Rabm

{I\% ' E can't keep a secret, excellent

report writer.
35, widaw (has a five-yearold child), trained
first aidar, honest, untidy, independent,
hard-working, bossy, tatks a lot, punctual.

Kate

=2 Semi-formal spoken language
| My oien view is that Jackie’s too young. She's got hardfy

anyf experience .of livissgy weith other people. It scenms to me
that Rachel is rather shy and quiet. | don't think shetd

feel comfortable with older people. I 1y opivion, Robin's
better and | fée/ sure heid ﬁ't v well, F st saif, | ﬁumd

1 him a bit talkative on the phone — [ imagine this might
. be rather .rh'.r'faf.r'ly. Fromi niif /Ja.r}:ﬁ af viety, Clhristing

would e ideall She seems mature and, as ﬁu- as f can

tell, shed get on well with all of us.
b Read these notes that the speech above was based on.

Wntmg

jack.w . _tna yauvg, lltﬂ& cxpcrlcma af.rhamy
Rﬂchel  rather shy and quiet, th Vf.'.ry camﬁrfabla
L with older peaple. o y
..'tﬂlkﬁi'l\/& but_OK cauia’ be Lmtaiirg-but--

ting

ire going to write notes that you could refer to when

1g a serious conversation using semi-formal language.

e are the kind of notes you would make to remind
self about important ideas and opinions you wanted
press.

rst, think about the similarities and differences
‘tween normal conversation and more formal

oken langnage.

2n language

rsenally, | wouldn't even consider Jackie or Rachel — they

1 wouldn't fit in, but | guite like the look of Christing and
say Robin sounds QK from his letter,

arlie?

difficult to say. Several of them sound OK from their letters.

2 Summary
i unit you have worked on the following language points.

st simple and Past continuous
st perfect

=d to, would

flocations

& Situation 2 £

¢ What has been added to the notes to turn them into
semi-formal language?
» Writing guidelines p.155

Choose one of these situations.

ituation 1%

Write notes in preparation for a telephone call you are
going to malke to one of the managers of your business.
Your notes should summarize your opinions about the
kind of person you would like to join your department to
work with you on a new project,

Write notes in preparation for a meeting, summarizing
your opinions about the kind of person you are looking
for to join your group on an adventure holiday.

Work with someone who chose the other situation.
Explain your situation and give your opinions. Refer to
your notes to make sure you cover your points.

. [O Asking about, expressing, and avoiding expressing opinions

(] Writing notes

Tick v the points you are confident about and cross X the ones you
need to revise,

T = |




Your thoughts

In 1890 the cartoonist Albert Rabida predicted that by the year 2000 the skies
above Paris would be busy with aerotaxis. Look at these pictures of how previous
generations imagined life in the future. How accurate were their predictions?

:

)

A fashionable young woman takes an aerc taxl
from. the"balcony ‘of -her. apartment ‘through

f Parls in the year 2000, -

2 Here are some pictures shqg

recent predictions about lif~
the future. Do they seem
realistic to you?

Over the next 50 million
the continents will break up.
Isolated continents could de
their own unique animal
Humans could become exti
replaced by ‘rabbits ‘as b
kangaroos, sabre-toothed
and nightstalkers - man
flightless bats - which v
hunt by echo-location.




|d|ng

Jorld populatlon
» double by 2050

rent figures suggest the population of the world
ing to double (to reach ten billion) by the year 2050. If
nates are correct, and over 90 per cent of that growth is
i, there will be a crisis in our cities. What will we do?
r will we cope? :

g AT i "““-\_,.__,, W

v would you react if you read this headline in a
spaper? How do you think the newspaper will answer
wn questions: What will we do? How will we cope?

1 about one plan for coping with the problem. Did
think of this idea?

Om.' solut:ou isto lmﬂ‘d cxtms undergmmrd

solution is ]apans underground Geatropolﬁ, on wluch '
¢ is due to start in the early part of the century. To

nd Toltyo into a city 100 kilometres acrass, vast caverns
be excavated 50 metres below the ground and linked
igh-speed railways. "To reduce the negative effects of
g underground, natural light will be reflected down
ts. Residents will be able to look out of ‘virtual
low’ television screens and there will be various other

nicks to. imitate the sounds, smells, and breezes of

2~ ground condmons '

L Ar——

/hat do you think daily life will be like in Geotropolis?
Jork in pairs and discuss normal routines such as
iting, drinking, sleeping, travelling, working, relaxing.
fould you like to live there? Why? Why not?

That will the possible negative effects of living
nderground be?

;on to person

ict some of the problems that might arise in the
re in your country, or in the world.

rou think it is possible to predict the future accurately?

? Why not?

— Grammar — Futures review, will, going to

1 The two most common ways of making predictions

are with will and going to. How are these two kinds of

predictions different?

a Over the next 50 million years the continents will
break up.
if you don’t like sad films, don’t go. Youl! cry from
beginning to end.

b Current figures suggest the population of the world is
going to double (to reach ten billion) by the year 2050.

My nose is tickling. I’m going to sneeze.

2 Will has two other common uses. What are they?

a [’ll be 22 next Friday. Can you comie to my party?
b A I'd love a coffee.
B Me too. I’ll make it.

3 Going fo has one other main use. What is it?

I'm going to stop listening to weather forecasts. They're
never right.
Areyou going to study medicine when you leave schoaol?

» Language commentary p.126

— Check
4 Fill the gaps in these sentences with the correct form of will
or going to.
a Can you drive? I'm really tired. I : . fall

asleep at any minute.
b T've had enough.I
¢ You leave for Japan tomorrow? Wonderful! You

. look for another job.

d The sun goes down very quiclly here. It
be dark in half an hour,

e Can't you eat any more? | finish it for you.

Pronunciation

5 a How can going to be pronounced in formal speech
(sentence 1} and informal speech (sentence 2)?
1 Polls suggest that the President is goirng fo win the next
election by a wide margin.
2 1don’'t know what I'm going to do, Fran, I really don’t.
b EEM Listen and check your ideas.
¢ Listen again and repeat the sentences.

» Future continuous and Future parfect p.26
» The language of contrast: but, however, although p.29




Listening

1 David and Tanya are listening to a
programme in which experts are
discussing the short and long term
future of the world and society.
What do you think the experts will
say about these subjects? Note down
some ideas.

*+ computers

* employment

+ wealth and poverty
= natural threats

As you listen

2 Do the experts mention any
of the ideas that you predicted?
What threat is mentioned?

Interpretation

What do you think the speakers mean in these extracts?

a I definitely won't be worrying about comets in a hundred years’ time.
b ... by the year 2200 humans will ... have merged with computers ...
¢ ... it'll be very embarrassing, because it means we won't be the most intelliges
d ... the better your credit the higher up the citizen ladder you will be.

Vacabulary

These words express the speakers’ feelings about future events. Find the ides:
or events in the tapescript on p.142 that these words describe.

incredible  scary  exciting embarrassing  terrifying  horrendous  frightening

a Which four words have similar meanings? Rank these words in order of [
strength of feeling,

b Are there any aspects of modern life that you find horrendous or terrifyis
What are they?

¢ What do you find exciting or frightening about the future?

d What ideas about the future do you find completely incredible?

Like has many different meanings and uses. Match the five examples of like
sentenices a—d with meanings and uses 1-4.

a By about the year 2200 humans will have merged with computers, though |
have to say I don’t like the idea much.

b The idea of people merging with computers sounds like science fiction to m

¢ He means we'll be spending more and more of our time working on compu
— you know, we'll be, like, we'll be mare dependent on them.

d You know, like nowadays peaple have pacemakers fitted to control their

heartbeat — well, maybe in the future, people will be fitted with other kinds

devices, like those virtual reality helinets you wear on your head.

be keen on

for example [ such as

similar to

used as a pause in the conversation — to give the speaker time to think.

B W R e

Speaking personally
Do you think Earth will ever be hit by an asteroid?

‘What do you think the advantages and disadvantages of mergers between
computers and humans would be?

How would you feel about living in an independent city rather than a couni

(Future continuous and Future perfect

Exploring concepts

1 Underline the future verbs in these
extracts. Which extracts contain
Future continuous verbs and which
contain Future perfect verbs?

Gramn

a [ definitely won't be worrying about comets in a hundred years’ time.

b ... we'll be spending more and more of our time working on computers.

¢ ... we'll all have been fitted with other kinds of devices, ...

d ... we'll all be walking around with computer chips in our brains ...

e ... fewer people will be paying tax.

f ... by the year 2100, nations as we now know them will have broken up ...




pare these pairs of sentences,

1in the difference in meaning in
pair. Why or when would you

se to use a continuous or a

ct verb rather than a simple verb?
1k about the meanings of the
nuous and perfect aspects — there
otes on these on p.7.)

2100 oil reserves will be

wting out.

2100 oil reserves will run out.

r 2100 nations as we now know
em will have broken up.

2100 nations as we now know
em will break up.

+ 2100 nations as we now know
em will have broken up.

2100 nations as we now know
em will be breaking up.

‘h form refers to an action:
progress at a particular point in
ne in the future?
aich will be completed before a
rticular time in the future and
aich will have a direct effect on
at time?

are some words and phrases we
o show how certain we are about
will happen in the future.

ably definitely almost certainly
e [i's possibie that perhaps
kely ¥msure ['ve no doubt

each of the words and phrases in
st to these two sentences.

| be a millionaire.

e’ll be running his own business.

nguage commentary p.126

Jnciation

ow are the words in italics
onounced in natural speech?

In the future, we'll all be
working from home.

By 2100 the world as we know
it will have changed completely.
War, however, woi't have
disappeared.
W Listen and check your ideas.
actise saying the sentences with
Jartner.

Exploitation

Here are some headlines from newspapers of the future.

{ Moscow T0BE |
| WoRLD caPITAL T
""" Worldwide ban on private ca

1 a When do you think the events in these headlines will come true? Choose one of
these dates: 2010, 2050, 2100, 2200, 2500, 3000, or add your own.

b Now make Future perfect sentences for the headlines with these dates: 2010,
2200, 3000. Say what will have happened and what won't have happened.
Compare your ideas with a partner.

Example
By the year 2010 world oil supplies will have run out.
They wor't have built a city on Mars by 2010,

¢ Choose three headlines and think about their implications. Make Future

continuous sentences.

Peaple will be travelling to work on foot or by bike.

2 One of the spealters on the radio programme said, There’ll be fewer people paying
tax in the fiture. Think about people in your country in the future and malke
sentences starting like this:

a There’ll be fewer people ... b There'll be more people ...

3 a Think about personal and professional aspects of your future life in 20 years’
time. What things will you be doing? What things will you have done? Write
sentences using some of these expressions.

Thope ... [ Pm confident ...
I (don’t) think ...
Texpect ... [ Idoubtif ...

Pltbe...! Pll have ...
Iworttbe ... | Iwoir't have ...

Example
In ten years” time, I rope Il be running sy owir business,

b Work in pairs. Make guesses or predict what your partner’s life will be like in 20
years time.

Example
I'think you'll have visited Australia,

Free speech

4 If you could find out one thing about the future, what would it be? Is there
anything you wouldn’t want to know?

[onts




a

b You are going to read an article

As you read

2 a

b What aspects of life are

¢ What is Tempus and what is its
main aim? .age, but-what:may be: Iogrcal_f_or
3t Industnal producﬂon has spread to all-
20 areds of life," Heintel explarns 'Lelsure'
.- time is ever more packed: Paliticians.
e Close up . hUrry through leglslatron'because they

114+ 121  What does ever mean in these

124

1.31

1.52

Time-bandits

Reading “discover slowness

1 Work in pairs. Discuss these questions.

Life is faster now than in the past. Ll EATelr : : thi Week"in-
In what ways? How does this ; the small: town of Calw, ‘near Stuttgart in .
affect your life? ' __Gerrnany The race Is not for the warld's .
) 'ecause the challenge is

about attitudes to time and speed
in which Time-bandits are
mentioned. Who or what do you
think they might be?

: trrne,_but to cover.it in one hour,
Slowness rather than s eed, L0
patience rather than powver, are the:
-7 qualities'needed to win the Calw .~
: w"__chal!enge, wh|ch is organlzed by
. :Tempus, the' sooety for the slowrng -
down of trme ' :
: 'The wheel of time is turning
- ever faster," explains Tempus L
mentioned that are affected by 15 :fUUFIdEI', Peter Helnte[ an Austrlan

speed and time? “’philosophy professor. “"Time is |
money" i the motto of the' modern

Find out whether you were right
about Time-bandits.

N

sentences? How could the sentences
be rephrased without the word ever?

S Tampus started at Klagenfurt
'Unlversrty in Austrla ‘and has’ spread

What do you mean if you describe a . -to Germany and Switzerland; Since
discussion as hot air? .1990 the organrzatron hes attracted

What is the oppasite of blind action? “‘moreth n 600 rnernbers, all T’rne- i -3f
If someone blurts something out, do L bandits committed to slowing down -
they say something thoughtfully or i -“any part of thelr lives’ \_Nhere blrnd actron
without thinking? :

45

50

55 -

ELR

46_

- who steal other people s jobs Dr Rotraut Perner, a member of Tempu' i

" book: The Discovery ofS!owness has sold a million’ coples and becomn

sure the title struck a chard with a lot of people Ionglng to slow their lives:do m. .

=g honoured in our society. | ’know from my days asa schoolteacher tha quu:k pupr!s who blurt out the
- .answers do. better than slower, more ‘thoughtful stiidents.” He Is'keen to. point out, however, that speed ERS S
.~ does have jts place. ‘Music would be very boring if there were only slow: movements Acceleratron makes e

‘a theraplst who treats workaholrcs, even suggests that overwork isa.

_symptom of deeper personal problems. She, reckons that poiltltlans are arnong__.. L
- the worst, offenders when it comes to Irvrng too fast :

:qurte the opposrte in the case of the German novellst Sten Nadolny,

‘text among the Trne-bandrts ‘Nadolny explalns the book’s success like th|5'- ]

music |nterest|ng I am arguing for tolerance between the different speeds . .." The European Magazine ' T i

2 CIEY




rpretation

e a list of five key words
rases from the text which
help you to remember the

1 points.

an you think of real-life
:amples which illustrate these
atements from the article?

. the time peaple spend
working to maintain their living
standards is on the increase,
People who work 6070 hours a
week are employment parasites
who steal other people’s jobs.

. overwark is a spmptom of
deeper personal problems.

Tinme is money.
.. only speed is honoured in
our society.
o you agree or disagree with
ese generalizations?

Speaking personally

1 Read this advice from two members of Tempus. As you read the ten tips, tick v/
the ones that are relevant to you.

_:_,_,::TlpS on how to slow your time

Othmar Hull a management consultant, says:

Go home on time; the office won't collapse without you.

Throw away your mabile telephone.

Swap your office for a bar and a lap-top computer.

Take a holiday in Morocco and learn to walk as slowly as a Bedouin.
Change pace with a three-day retreat in a monastery.

(7 I R TYI R
nooan

Dr Rotraut Perner, a therapist who treats workaholics, says:

Learn to say ‘'no’ and put up with the unpopularity this may cause.
Give up trying to be perfect.

Stop doing lots of things at once; instead, do one thing at a time and
do it well.

Work out how many single tasks you can do in succession.
Delega‘te what you can to colleagues and machlnes

()]

o
{GD ooO

a Do you want to slow down the pace of your life? Why? Why not?
b Which of the tips would you find difficult or impossible to follow? Why?
¢ Write two of your own tips for slowing life down.

Grammar —

language of contrast: but, however, although

oring concepts

:h words or phrases in these

cts from the text indicate contrast?
t are the contrasts in each case?
ple

e challenge is not fo cover 100m

e shortest time, but to cover it in
1041,

owness rather than speed, patience
ther than power, are the qualities
eded to win the Calw challenge.
ot all of us are obsessed with tine
terms of increasing speed: in fact
tite the opposite in the case of the
ermait novelist Sten Nadoluy.
adoliny believes that many people
ant to slow their lives down, He is
en fo point out, however, that
eed does have its place.
op doing lots of things at once;
stead, do one thing at a time and
v it well,

:h negative word could replace
7 than in 1a? Rephrase sentence
sing instead of. Where else

1 the word however be put in 1c?

3 But, however, and althougl are common contrast words, but they are used in three
different ways, Link these sentences using but, however, and although in turn.
Think about word order. More than one answer may be possible in each case.

a Nadolny believes in slowness. b He insists that speed has its place.

» Language commentary p.126

Pronunciation

4 a In spoken English, contrast is indicated as much by stress and intonation as
by the use of contrast words, Underline the words that you think would be
particularly stressed in 1a—d if they were read aloud.

b Listen and check your ideas.

Exploitation

1 Finish these sentences in at least two different ways.

a I'dlove a mobile phone but... d I'm not a workaholic; in fact, ...-
b Instead of criticizing me, ... e Fast food may be convenient. However, ...
c Although planes are quickest, ... f My ambition is to be happy rather than ...

Role play

2 Work in pairs. Take turns to be Student A.
Student A Your friend has been working far too hard and is looking tired and
stressed. You are going to try to persuade them to change their pace of life by taking
a three-day break. Think of some ideas for places where your friend could go and
explain the benefits of your ideas.

Student B You appreciate your partner’s concern and you sympathize with the
ideas of Tempus. However, you are too busy to take a three-day break. Think of
some immediate practical solutions to help you rather than going away.

Unit 3

29




(Using a dictionary

The most common uses of a dictionary are to check the
meaning or the spelling of a word. But most dictionaries
contain a lot more information.

Investigation

1 a Work in pairs. Make a list of the different kinds of
information you can find in a dictionary.
b Now look at this entry from the Oxford Advanced
Learner’s Dictionary to see what else you can find
in dictionaries.

_ Use your dictionary to answer these questions.

- - three rhyming pairs.

predict fpri‘dikt/ v to say in advance that sth will
happen, [Vn] accrerately predict the outcome | result | possible
consequences of sth « City analysts confidently predict o
turnover of $300 nillion. [V.that] She predicted that the
election restlt would be close. [Vavh] It is too early to predict
who will win, [Van to inf] Pre-tax profits are predicted to fall
sharply. » predictable /-abl/ adj (a) that can be predicted:
predictable behaviour { results | weather. (b)(often derog) {of
a person) behaving in a way that can be predicted: I knew
youd say that — you're so predictable! predictability
fpriydikea‘bilati/ n [U]. predictably adv: Predictably
enough the medical profession have condemned the praposals.

thorough bough bought cough

¢ Compare your list with another pair of students.

2 & What do you think these abbreviations in the
dictionary entry for predict stand for?

1v 6 derog (How would you feel if

2 Vo someone said you were predictable?)
3 sth 7 n (U] What is the opposite of (U)?
4 inf 8 adv

5 adj

b Here are some more abbreviations commonly used in
dictionaries. What do they stand for?

1 Brit (What is the main alternative to Britm an
English dictionary?)

2 def art (What other kind of art could you find in
a dictionary?)

3 infinl (What is the opposite of infinl?)

sl (How is infml different from si?)

5 sing (What is the opposite or alternative ta sing?)

=

0 INIEY

4 Why do some teachers prefer their students not to
_ dictionaries very often?

5 What kind of dictionary do you prefer?

Practice

What are the main differences in meaning between t!
pairs of words?

a predict / foresee
b resident / citizen
‘c extinct / dead

‘Which of these words rhyme with each other? There

tough though borough through enough ought

Which word in these sets has a different stress patter.
from the other three? &

a future device human fiction

b negative natural exciting industry

¢ technology information unemployment
independent

One meaning of ring is phone. What other meanings
you know for ring? Make a list (both verbs and nour,
and then look in your dictionary to check 1f there ar.
other meanings.

Y77

Different dictionaries
‘Worlc in pairs or groups. Discuss these questions.

‘What are the advantages and disadvantages of
monolingual and bilingual dictionaries?

‘What are the advantages and disadvantages of small
pocket dictionaries?
Why are electronic dictionaries becoming more pop
‘What can they do that traditional dictionaries can’t




nguage in action
sons and explanations

esdrop!

cat the picture and guess the answers to

: questions.

'ho are the people and what is their relationship?
"here are they?

"hat could they be talking about?

“imagine you are one of the people in the
ograph. How do you feel about the other person?
*do you think they feel about you?

ning 1

| Listen, check your ideas and think about

: questions.

>w would you describe the attitude or the manner of
e young man?

hat would you do if you were the woman?

¢in groups of three, Listen to the conversation again.

ent A Listen and note down expressions the woman
to ask the man for reasons or explanations.

ent B Listen and note down expressions the man
to give reasons or explanations.

ent C Listen and note down expressions the two
ters use when they want to change the subject of
anversation.

ach other the expressions you heard. Make lists with
llowing headings:

<ing for reasons or explanations

ring reasons or explanations

anging the subject.

Listening 2

XA You are going to listen to another conversation in

which people ask for and give reasons and explanations.

As you listen, answer these questions.

a What are the three people talking about?

b What is the attitude of the two men to the woman and
her ideas?

Listen again and read the conversation on the next page.
a Mark any expressions used to:

+ ask for reasons or explanations

+ give reasons or explanations

+ change the subject of the conversation.

b Add the marked expressions to the lists you have
already made.

IIEN 5
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( Conversation

much more choice. You can see films when And | mean, | think it's really good for|”
they'ra out much mare quickly, erm ... the sports, you know, because you ca
Yeah, uh-huh ... y , . !
What on earth for? T Do you really think you're going to have the get live sports now on a lot of, erm
. time to sit down and go through all the terrestrial television.
Wwell, | mean, the main : .
reason is, | mean, on ) S choices an‘d do all the recordings and watch S There must be another reason than 5
terrestrial television, you've just got five the recordings afterwards? Come on, you'll though, because there ... thera’s quit

channels, erm, if you've got satellite, then never make it.

you get about forty.

But why d'you want more, more channels?
Well, there's more choice, you know, you' ve
got lots of fl!ms you ve got sport lots of
live sport. : : e
You' il nievar have, you I| never, nevar have
the ... all the time to watch all that TV.
No, but but you, I mean you've got mare 7
choice, so you can watch you can choose -
what you want to see; | mean a lot, now a
lot of the time there’s nothing you want to
see at a time you want to see it, there’s

B _No | mean a friend of mines, a friend of
Thine's Got it and he's really pleased with i,

B Weil flve Tony Well, for the simple reason
that it's, i just gives more choice, that’s zll.

of sport on television already.

B Well, yes, certain sports ...

. T Too much sport ...
you know, and ['ve watched S Too much, yeah ...
it and | think it's really B It depends, you know, there
good - it's not that are certain sports you, you
expensive either, can only get if you've got
| don't understand why satellite ...
it's, you know, why it so S By the way, did you see the
popular, why it's the thing tennis yesterday?
t0 have. Four channels of Tennis?
terrestrial TV is fine. Yeah.

Yozh. Who wan? -
Erm ... Can't remember who won .,

viH L~

1

2 EE}Q Listen and repeat the expressions used for changing

Features of natural conversation

When we are speaking we often repeat words or phrases,
sometimes making small changes. This repetition may
occur because the speaker is thinking about what to say
next, but it may add extra meaning.

Look at the highlighted parts of the extract and listen to
the conversation again. What extra meaning, if any, does
the repetition add?

Practice

a Listen to people asking for reasons or
explanations. How do the speakers sound — surprised,
angry, frustrated, or sympathetic?

1 Why on earth are you here?

2 Why did you lie to me? There must be a reason.

3 Can you tell me exactly why you came?

4 What I don’t understand is why you didn’t phone.
5 Why didn’t you tell me?

b Answer the questions above using one of the phrases in

the list and one of the explanations below.

Mainly because ... For the simple reason that ...
The main / real reason was ... ... that's why!
that's the main / real reason ... Well, you see ...

1 I thought you’d be-angry.

2 1 wanted to see you again.

3 [ thought you'd be upset.

4 We had arranged to meet.

5 The phone was broken.

Example

Student A Why on earth are you here?

Student B Mainly because we had arranged to meet,

¢ [EEX Listen to the speakers giving possible answers.

the subject.

Exploitation

Work in groups of three, Decide who is going to be
Student A, then choose Situation 1 or 2.

£2: Situation 1
Student A You need to take time off work and you
two colleagues to do a few things for you.
* Think of explanations for taking time off. (You d

want to give the real reason!)
* Explain and answer your colleagues’ questions.
+ When you think you have answered enough ques
change the subject.
Students B/C Student A needs to take time off wos
wants you to do a few things for them. You are hapy
help but you want to know why Student A needs tir,
+ Tell your colleague you are willing to help.
+ Try to find out your colleague’s reasons.
+ Try to find out the truth. (You don’t believe them
+ Don’t let your colleague change the subject.

i Situation 2+

Student A You have decxded to go abroad for ayea

» Decide where to go and what to do.

+ Think of reasons why you want to go.

» You get increasingly annoyed by your friends’
questions and you try to change the subject.

Students B/C Student A is your friend. You canno

understand why they want to go abroad.

+  Ask for explanations.

* You are not satisfied with the first reasons your fj
gives and you keep asking for the real explanatio




ting
are going to write a letter explaining a recent event.

irst, think about the main differences between spoken
1d written explanations.

n language

don’t understand why it's, you know, why it's so popular, why it's
se thing to have. Four channels of terrestrial TV is fine.

lell, five, Tony. Well, for the simple reason that it's, it just gives
iore choice, that's all. And | mean, | think it's really good for the
Jorts, you know, because you can't get live sports now on a lat of,
‘m terrestrial tefevision.

1ere must be another reason than sport, though, because there

. there’s quite a lot of sport on telavision already,

g (letter)

wyiting to cxplmu why [ was unable to attend the
rtwient wieeting on Friday and to explain why 1 did not
ict you beforchand to let you kmow that | would not be
o Lwas in fact on wy way, but was involved in & minor
ent ont the motorway caused by thick fog. The veason |
10t phone was that all d} iUers were to!d bt J puhcc wot to
their cars; - : :

i the conversation Tony asks for reasons and Barbara
sponds. What is the letter writer responding to?
nderline the language of explanation in the letter.

rite an appropriate letter for this situation 1.

riting guidelines p.155

tion 1

rarious personal reasons you have to cancel an
artant business trip which has been arranged for
ths. Write a letter explaining why you cannot go.

»w this paragraph plan.

iy you cannot go and apologise,

ive a brief but clear explanation.

y you will be in touch again soon to make
:w arrangements.

b Exchange your letter with a partner. Read each other's
letters. How formal is the language? Do you believe the
reasons and explanations given?

¢ Discuss suggestions for improvements, then rewrite
your letter including any improvements you discussed.

3 a Now read this explanatory note. How is it different
from the letter in 12

Writing (note)

Sarry, cauda’nt makc Lt z0 tlm: meetwg, _
had an, orccw{mt cm, mtamay am{ caula’nt
5et tﬂ a pham'..

b Now write an explanatory note for this situation 2.

£7 Situation 2

You arranged to meet a friend for lunch, but you find
out rather late that you can't make it. You try to get your
friend on the phone, but they are not available. Write a
brief note which you could give to another friend to
pass on.

¢ Exchange and discuss notes with a partner. Can you
make any suggestions for improvements?

3 Summary

unit you have worked on the following language points,
T going to

aure continuous and Future perfect

2 language of contrast: but, however, although

ng a dictionary

[l Asking for and giving reasons
[] Changing the subject of a conversation
[ writing fetters and notes of explanation

Tick v the points you are confident about and cross X the anes you
need to revise,

(wits 8
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Preview

When we get home fram wark. in the evening, we're both

Your thaughts » were bith
. T our, Unfortunately, dur two-year-old toddler is still wide ¢
Think back to your early childhood and compare your © Shels wissed us during the day and she’s delighted #o see |
memories with a partner. She just wants to play and flatly vefires o go to bed ungi
Do you have happy memories of your parents and of  decides shelr tired. Sometimer that’ wot unsil 10 a'clock. G
growing up? i course, we want 2o play with her, but we're really tired -

Did you spend a lot of time with your parents? Were they
strict? Did they spoil you? What did they do if you
behaved badly?

need to0 rest,

| was on a crowded plane sitting next to a serious-look
businessman with my 18-month-old son William on my
Read these three situations involving parents and young William started saying 'Button! Button!’ over and over.
children. If you were a parent, which situation would looked down and saw that he'd pulled a button off the

you find most difficult to deal with? Why? What would .\ man's sleeve. | took the button and turned to the man
you do? - 1 said, ‘I'm sorry, but | believe this is your button.’

Unfortunately, he didn't think it was funny.

Reading

Compare your ideas with a partner.

' 6 nervous wreck, Ben, our three-year-old, is always taking
He climbs vp everything and if there's a locked door he just has
through it. Last Satwrday he ran into the voad without looking a
movning, while t was still half asleep, | heard Ben shouting, ‘Mut
lovle at wiet' | fooked out of the window, He was in his pyjamns
up and down the pavement on his tricycle,

i



-read these Golden rules of childcare.

o you think this kind of advice is
seful? Why? Why not?

'ould any of the rules help the
wrents in the three situations?

hink of two more rules of childcare.

emember that children
el ] 0 you

ion to person

ou think children are more
v behaved today than in previous
rations? Give examples.

~— Grammar — Rules, needs, duties, and advice review

1 What are the main differences in meaning between these pairs of verbs?
4 need [ want
1 ... we're really tired — we need to rest ...
2 Of course, we want to play with her, ...
‘Which verb expresses:
* a physical necessity?
+ a desire?
b have to / must
3 Parents have to send their children to school,
4 If you threaten your child, you must carry out the threat.
‘Which verb expresses:
* strong advice, or an order to be obeyed?
* an obligation resulting from an external situation or rule?
¢ should / ought to
5 You shouldw't ask your child to make decisions.
6 ... you ought to set a good example,
Which verb is used:
* to give advice?
* to suggest a duty or obligation?

2 Change as many of the sentences 1-6 as you can so that they refer to the past.

» Language com:hentary p.127

Fronunciation

3 a How are the words in italics pronounced in natural speech?
1 You must carry on as usual.
2 You must ent less if you want to lose weight,
3 You should go and see the new Bond film.
4 You should ask for help if you don’t understand.
5 You ought to do as you are told.

b IEAN Listen and check your ideas. When is the final letter of the modal

verb not pronounced?

— Check

4 Fill the gaps in the sentences with one of these verbs.

haveto must needto oughtto "should wantto

a Generally, people only  sleep for about six hours a night.
b You . Bet Up now, or you'll be late for work.
¢ My two-year-old son is no problem in the evening. Usually he
e . go to bed. '
d Youreally _ tell your parents. It's not fair to keep them in
the dark all this time.
e You're working too hard. You . learn to relax a bit more.

f1I . work late on Tuesdays. Unfortunately, it’s in my contract.

» Modal verbs: prohibition / no cbligation p.37
» Madal verbs: speculating about past events p.39




Listening

1 Worlk in pairs. Look at this family photograph. Try to work out the relationships
between the individuals.

2 Describe one of your older relatives to your partner. Talk about their personality.
Say what you particularly like or liked about them. Ask each other questions,

3 You are going to listen to four people talling about their older relatives.

As you listen
a [N Complete the chart with words or ticks v

1 Whois / are being described?

2 Whose relativa(s) is / are still
fit and hzalthy?

3 Whose relative(s} is / are over
70 years old?

4 Whose relative(s) introduced
them to a bad hahii?

b Do any of the descriptions remind you of any of your relatives? In what way?
Discuss your ideas with a partner.

Interpretation

1 Why did the first speaker’s Grandad not want him to tell anyone that he gave
him cigarettes?

2 The second speaker says her mother is very independent. She says she still lives
o1 her own, cooks all her own meals, and that kind of thing. What other things do
you think she does for herself?

3 The third speaker says her Grandma never has any time for her grandchildren.
How do you think she shows this?

4 a The fourth speaker’s grandparents think Mum and Dad are too easygoing,
How do easygoing parents treat their children?
b Grandma thinks we have far too much freedom. What do you think children
with too much freedom are allowed to do?

Vocabulary

‘What are the differences in mez -

between these pairs of words?
Work out or guess the differen
Checlk your ideas in a dictionar

a

Now discuss these questions ir
pairs or groups.

a

b

d

Speaking personally

Think about people you kno
have known well. Who is or w

What are the opposites of thej
qualities? Think of people yot
Inow who have these qualitig

remember / remind

I remember my grondad
really well.

I remind her of my grandad,

favourite / special
I was his favourite grandchi
Iwas his first and that made
sort of special. ’
grow up / bring up
We grew up in the country. |
Our parents brought us up
guite strictly.

patient / easygoing

She’s the most patient perso
ever krnown.
They think Mum and Dad a
too easygoing.

angry / grumpy

My grandmother’s nearly
always grumpy.

He never got angry or shouf;
ne or anything.

Do you remind people of ai
in particular?
What sort of a place did yo
grow up in?

Are you a patient person?
Give examples.

What makes you angry?

the most patient?
the kindest?

the funniest?

the most intelligent?




Grammar s

1al verbs: prohibition / no obligation

oring concepts

ead these sentences with musti’s,
't have to, and needn’t. What is
te difference in meaning between
te three verbs?
You mustn’t say anything to
anyone ...
You dor’t have to say anything
to anyone ...
You rreedn’t say anything to
anyone ...
[atch sentences 1-3 with the best
ymtinuations 4—6.

you have the ripht to remain silent.

or we'll all be in terrible trouble.
I’ll do the talking.

hese two sentences both express
ck of necessity, but what is the
nportant difference in meaning
stween them?
He needn’t have come to meet
me from school ...
He didir’t need to come and meet
me from school ...

latch sentences 1 and 2 with
lese continuations.
but he did because he enjoyed
the walk.
because he knew T was coming
home with a friend.

inguage commentary p.128

unciation

ow are have/las pronounced in
.ese sentences?

I have two brothers.

I have to go.

He has a problem.

He has to work hard.

You don't have to come.
EN Listen and check your ideas.

aen practise saying the sentences
ith a partner.

Exploitation

1 Complete these sentences about life in your country in two different ways, one
with mustir’t and the other with don’t have to (or needit’t).
Example
On underground trains ...
You mustn’t smoke. | You can sit down if you like, but you don’t have to.
a At the cinema you ...
b At colleges or universities you ...
¢ Atschool you ...

d At swimming pools ...
e On buses ...
f In hospitals ...

2 a Worltin pairs. Take turns to be Student A.
Student A
Think of have to questions to ask your partner about their life at around the
age of ten. Ask about things they had to do at home, at schoaol.
Example
Did you have to do jobs at home for your parents?
Student B
Think of have to questions to ask your partner about their life. Ask about things
they have to do at home, at work, as a student.
Example
What time do you have to get to work in the morning?

b Now talk about your life in the future. Exchange ideas about some of the things
you think you'll have to do, Think about your professional and personal lifz.
Example
Il probably have ta move to another town if I want to get a good jab.

Free speech

3 Work in groups. Tell each other about a club or organization you belong to.
Tallc about these aspects:
*+ why you joined and how long you've been a member
+ what you do, how often you go, who the other members are
* what membership involves, e.g. rules, obligations, and privileges
* how much it costs.

[




Reading

1 You are going to read an article

about Neanderthal Man.

a Who was Neanderthal Man and :
what was important about him? 5

b Why or how did Neanderthal
Man disappear?

Exchange information with a

partner. Make brief notes.

2 Read the introductory paragraph.
Does it give you any new information?

As you read

3 One partner should read Part 1 of
the article, and the other Part 2.

a Continue to look for the
information for laand b.

b Underline or note any facts or

ideas which you think suggest or

help to explain why Neanderthal

Man disappeared.

25

Close up \
17  What is the opposite of minimize?
Do you know any other words with
the prefixes mini- and maxi-7

112 What is the opposite of a meat-eater? | - 30
'_But then all traces of Neanderthal culture vanished. Cro-Magnons may have

* them off or they may. have interbred with them. Alternatively, the more reso
7 Cro-Magnons. might simply ‘have dlsplaced the Neanderthals to more m
: ienwronments ‘where they died of starvation. -

112 A mammoth was a large elephant-like
creature. What does the adjective
mammoth mean? Example: it's a
mammoth job.

116 The comparative form of clever can a5y

be more clever or cleverer.
What other adjectives have two
comparative forms? /

s [IEYY

_'Who were the l\leeoflderthalsD

- descendants of Homo erectus, who walked fully upnght about 1.6 million year

- They were narned after the German va]ley where thelr rernams were first dlSCD
'ﬁm1856 1 : S -

¥ Bart:]] At about 169 centlmetres tall the average male was not much sl
e than l’llS modern European descendant, but he had short limbs and must have
. tremendously muscular - a compact bady minimizes heat loss. He had a sli"

‘forehead, a promment brow, and a large, broad nose which must have evolve
- warming and humidifying cold, dry air. Another feature of Neanderthal

' .'1_'0_:__was their large front teeth: patterns of wear suggest that these: rmght have

: And the Neanderthals =were facmg a new cha]lenge. That challenge
fﬁom us - or.rather our ancestors, the Cro-Magnons, who appeared-about | _
- years ago. Physrcally, these newcomers were not as well adapted to the cold

- Neanderthals. But technologmally they were ahead with more varied ‘and ef
“++eapons and tools, including spears that enabled ‘them to kill' the1r prey at g
o greater: distance with less risk to themselves. They may have used lunar calen
" caleulate the seasonal movements of remdeer. They controlled their environm
" “Kostenki in Russia, they survived by building villages from ‘mammoth bon

: .falled to imitate the Cro-Magnons. The most stnkmg ewdence of this come
o the explosmn of cave art in Cro-Magnon times. All artis abstract, requiring an
 to replace real objects wrth symbols, The Neanderthals apparently couldn t e
' assoaatzon' the Cro-Magnons could '

The Neanderthals, who mhablted Europe about 230 000 years ago, wer )

about 500 years the Cro-Magnons shared their environment with the Neande

_There is evidence that, durlng their short coexistence, the Neanderthals tri




rpretation Speaking personally

your partner the new facts or information you have learned about How do you think human beings
aderthal Man. Then discuss these questions together. will develop in the future?

That was Neanderthal Man able to do?

That were Cro-Magnons good at?

hy did Neanderthal Man eventually disappear?

Grammar —

lal verbs: speculating about past events

oring concepts b Work in pairs. Tall about
e is a lot we don’t know for certain about the past, but we can make intelligent comments 1-5, giving what you
ses based on evidence. think are the most likely .
*certain is the speaker in these two sentences? In one, the speaker knows what ex.planatmns. Support your idea
saying is true. In the other, he is almost certain. with a reason.

he language of Neanderthal Man can’t have been very sophisticated. Example .

he language of Neanderthal Man was not very sophisticated. Student A Ella might have

overslept. She's been working very
hard recently.
If you agree with your partner, use

e modal verbs in their perfect form can be used to guess or speculate about the
In which two of these statements does the speaker feel almost certain that what

1ys is truef must have, and add more
eanderthal Man had a large, broad nose which must have evolved for warming supporting evidence.
wd humidifying cold, dry air. StudentB Yes, she must have
ro-Magnons may have killed them off .. overslept. She looked tired all
the evidence indicates that their language can’t have been very sophisticated. day yesterday.
oth of these staternents show reasonable certainty. How are they different? If you disagree with your partner,
Neanderthal Man must have been very artistic, use carn’t have and support your
Neanderthal Man carn't have been very artistic. idea with a reason.

Student B She car’t have
overslept. She rang me at eight
o'clock this morning.

"hich of these sentences could follow al and a2?

The caves they lived in were covered in colourful drawings. _

The walls of the caves they lived in were bare. There was no sign of any drawings.
Inguage commentary p.128 Free speech
2 We often make assumptions about

unciation people from the expressions on

ow are the modal verbs in 2 pronounced in natural speech? their faces.

2N Listen and check your ideas. a What would you assume about
o these people if you met them ina

ottation

meeting or at a party? Compare
2ad these comments made by people about the appearance or behaviour of ideas in pairs or groups,

ir colleagues. Speculate about the possible reasons for their appearance or
thaviour, using could have or might have. Use the explanations suggested, or
wur own ideas.

Ella’s normally here by now. I wonder what's happened,
car accident, aversleep, late to bed [ast night

Marc’s looking really happy today.

win a competition, letter from girlfriend, pay rise

Louis looks terrible this morning. He hasi't even had a shave.

lose razor, no sleep, get up late, think it's Sunday b Now spéculate about the
Julia drave herself to work this moruing. appearance or behaviour of
her own car, pass driving test, too late for the train someone both you and your
There was a light on in Sam’s room until the early hours of the morning. partner know.

work late, fall asleep with light on, come home late, read an exciting book

[IZ >




[ Word- buﬂdlng sufflxes

' Suﬁlxes and word dass Adjectlve sufflxes
- Suffixes often show the class a word belongs to: verb 1 The suffixes -ous and -al can be used to form ad]ectlv
noun, adjective, adverb. : : from some nouns. How are the suffixes pronou.nced?
1 a Here are some words with suffixes from the texts in this fame ~famous -~ person — personal
. unit, What class of word are they? . e oo 20a . Make adjectives from these nouns.
competitive decision famous humidify independent . adventure fame humour  mystery nature nerve
intelligence membership visitor technologically o profession religion season  tradition :

organization personal personality personalize

pumshment responSIble ’ suggestlon b Mark the stress on the nouns and theu' related ad]ec

b .Mark the stiess on the wurds e. g compeutlve RN m Listen and check your 1dea5 What do you n
e m Listen and check your ideas. = ¢ . about the pronunciation? - -
2 Make a list of the suffixes related to each class of words d Whl‘:h of the adjectives can be used to descnbe
o -Example s _ _ L personahttes? Think of people you know who h.av
noun - - verh. adjectwe adverb S - these qualtues Asly your partner questlons
~ion, 'lZ& ;:*ﬂu-_f;-.;_. Loy e B Example B

Da yau Rnow L’H‘I}’DHE famaus?

__ .-.:Noun suﬁlxes B R TEDE R
"1 The sufﬁx -ioin can be. used to form nouns from many‘ o Mm' dlSCUSSIOﬂS L

L .verbs What are the nouns formed ﬁom these verbs? L Spend aboiit two rrunutes chscussmg each of

' e ' . these questions, ST .

‘a Should humans try to comnmmmte w1th Kahens? '

How have these verbs been changed into nouns? What o b Does the press invade people’s privacy?

o rules of pronun ic on and spel]mg can You work out? LA - ¢ 'What is the most useful modern invention?
: d ‘How do people personahze their cars or their offic

e How would you madermze your town or c1ty?

| ‘assoclate invent explode Jnvade :

-2 Now change these verbs mto nouns.

'communlcate lnclude |nfect react regulatef::'_'

C3 a. The sufﬁxﬁ -er i(or sometunes -or)i is often added to a oo
- yerb to form.a noun referrmg to a person who does .
that actlon Ma.l(e your own hsts under these headmgs o
teach ' teacher :
_ vrszt L vmtor S
b How 15 the sufﬁx -er or orpronounced'f‘ '

Examples

 Verb suffixes i'f'i'f:___'.f: |

o _The sufﬁx -1ze’( 15e)‘ can be used to form verbs from some . A A

: f'to chang ‘an agrlcultural country_mto a country based
- -'-"-onmdustry?‘ L '
. € to‘turna state- owned compan)r mto a pnvately—owned
_ ”'company? ' - e
'd to bring’ somethmg that is not partlcularly we].l known e
o peoples attention’ and mal(e it popular? T T S

« T




Inguage in action

nembering the past

esdrop!
lc at the picture and guess the answers to
g questions.

/ho are the people and what is their relationship?
/hat do you think is happening?

istening 1 Listening 2
Listen and check your ideas. 1 XN You are going to listen to two more conversations
How would you deal with someone like Richard in in which people remember something in their past lives.
this situation? Compare your ideas with a partner. As you listen, answer these questions.

Vork in pairs. Listen to the conversation again. a What 15' the .relationship between the speakers?

tudent A Listen and note down expressions Richard b What 51.tuat1ons are they talling about?

ses when he is remembering the past. ¢ Are their memories happy or unhappy ones?

tudent B Listen and note down expressions the 2 [EXN Read and listen to the extracts from the

ther people use to tell Richard to keep to the subject conversations on the next page.

f the conversation. a Mark any expressions used to remember the past.

ell each other the expressions you heard. Male lists b Add the marked expressions to the lists you have

ith the following headings: already made.

remembering the past
keeping someone to the subject of the conversation.

units I




Extract 1

K well, there was always so many things o
do, weren‘t there, | mean you could always
just sort of nip round the corner and go out
for a drink ar

‘Cos it was so central.

That's right.

But it's a bit difficult now.

Is it?

Yeah, well ...

| suppose if you ...

: It's only me.

M K Yeah, that's true ...

Nip out with myself round the corner, ... bug,
Il never forget the time we all went to the;
restaurant together ... about ten of us,
waran't there?.

"R ARARSTART™

They don't like ...

Well, they just have different interests, erm,
and it's a Jot harder to sori of get people

together ...

Extract 2

Well, 1 used to ialk too
much, [ used to have to
stand in the corner an
my chair ...

That's very Victorian ...

K Oh, that was wonderful, J
wasn‘t it? Yeah, | really R One used to make us bang
enjoyed that, If just
doesn’t hap ... the people
| work with now are not
the same, | mean they're a ]
lot older ...

| can remember doing that an awful lo-

his head, bang our head,
bang our head on the
blackboard ...

Ch, no ~ that's awful ...
Yeah, he, he wouldn't do -
ha'd make us do it.

He’'d make you do it yourself?
Yeah, auto-punishment.

Oh, dear.

We used to get chalk flung at us.
Oh yeah ...

That's not very nice, is it, raally? Oh d
And unifarms. Did you, did you have
wear uniforms?

1 Yes, we did, we did, that’s right.

-

m - T == -

Features of natural conversation
1 Lock carefully at the extracts.

2 B Listen and repeat these expressions which we 1

a Mark any examples you can find of unfinished
statements. Why do people leave statements unfinished

in informal speech or conversation?

b What do you think the speakers were going to say in

these extracts?

1 ... you could always just sort of nip round the corner and go out

for a drink or ... (Extract 1)
2 Isuppose if you ... (Extract 1)
3 They don't like ... {Extract 1)
4 Yeah, he, he wouldn't da ... (Extract 2}

2 What is the effect of these question tags in the first

extract? What do they tell the listener?

we all went to the restaurant together about ten of us, weren’t there?

Ch, that was wonderful, wasn't it?

Practice

1 Listen and repeat these expressions which people

use to recall past events or situations.

a I can clearly remember (saying goodbye at the

school gates).

b I can still see (my mother standing there crying}.

¢ I can remember (walking into the classroom as if it

were yesterday).

d I'll never forget the time (we played a trick on

Mr Jones).

e | remember when (we had outside toilets).
f Asfar as ] can remember, (we got homework

most nights).

2 ST

i+ Discussion 315

[7 Discussion 25

tell someone to keep to the subject. Which speaker
sounds exasperated? Which speaker is giving the liste
gentle reminder?
a We're supposed to be talking about (school unifor
b We're not here to talk about (school rules in gener
¢ Can you stick ta the point?
d Keep to the point.

Exploitation

Work in groups of three. Take turns to be Student Al

Spend two or three minutes thinking about what yo
want to say for each question before you start talkin

Discussion 1
What makes a good parent?
Student A Express your opinions, but include storic
about your childhood from time to time.

Students B/C Express your opinions and try to kee
Student A to the subject of the discussicn.

Should children have to wear school uniforms?

Student A Express your opinions and include storic
your own schooldays.
Students B/C Express your opinions and try to kes
Student A to the subject of the discussion.

What makes a good teacher?

Student A Express your opinions and include your;
on why you would or wouldn't like to be a teacher.
Students B/C Express your opinions and try to kee
Student A to the subject of the discussion.




ting
are going to write the beginning of a short story
lling an event from the past.

irst, think about the differences between spoken and
Titten memories.

en language

Jhat about teachers — did you have any strange teachers?

th, yes, — they were all Miss Somebody or another and they were
ary fierce ...

can remember one ~ he was a French teacher — he used ... if you
id something wrong he'd put his hands all over your face and —
ut he was a haavy smoker and it used to choke you ... ‘

ing

ly lwrve. 20 clo.re, my ey&r mw( I am. borck. in th&

behind the steerivg wheel heading toWam’.r =
lin, I can see the ram( qmte, learly - it Wm a..
e downhill :iape with accasional sharp bends.
ad been aining and the fredh smell of damp
es was in the air. The surface was still wez, 5
1 taking it. easy. The ceash came .ma(a(cniy, i
Wyt warning = all I remember. now is’ theﬁamf

black BMW, the sound of brearkwg 3lam the
e,ch 'qf tyr&r then. .rLlew:c. Sommiae

/hich words and phxases in the written memories
10w that the writer is describing a memory —
ymething that happened to him? '

‘ow does the writer try to make the event ‘come alive’
ir the reader?

/hat does the reader actually find out about the
:cident itself from the description?

riting guidelines p.156

4 Summary
3 unit you have worked an the following language points.

Iles, needs, duties, and advice

odal verbs: prohibition / no cbligation
wdal verbs: speculating about past events
ord-building: suffixes

i Suggestion 1E

(73 Suggestion 2B

Write the opening paragraph of a story, describing the
background and the events leading up to a main incident.
Choose one of these suggestions.

A memory of something that happened to you or
someone you know — for example, an accident or
a surprise.

An episode from a book, play, or film you have read or
seen recently,

Think about how to make your story ‘come alive’ Include
details of the time of day, the surroundings, the smells,
the sounds, and events before the episode took place.

Exchange your paragraph with a partner.

a Read each other’s stories, thinking about these points.
* Does the story ‘come alive’ for you?
+ Does the description make you want to find
out more?
b Discuss each other’s stories. Make any suggestions
for improvements.
¢ Rewrite your paragraph, including any improvements
you discussed.
d Finally, tell your partner how the story ends.

] Remembering the past
i] Telling someone ta keep {o the subject of a conversation
[ Writing the first paragraph of a story

Tick v the paints you are confident about and cross x the ones you
need to revise,

ins B




- Preview

Your thoughts

1 When you meet someone new,
how important are your first
impressions? What sorts of things
do you notice first?

2 What kind of person do you get on
well with?

3 Do you generally get on better
with people who are similar to or
different from you?

at home doing nothing

Reading

1 Read the text and then match the couples,

1k

in the country with f

slworry.about

R R L R

“Qualities | like

4 STES




1pare your ideas with a partner. Do you agree about which
iles go together? Give reasons for matching particular women
men. Check your guesses by turning to p.159.

rou think the three relationships are likely to be successful?
uss your ideas.

ening

B Work in pairs. You are going to find out more information

1t the three couples. You are also going to listen to a

hologist’s analysis of their relationships.

lent A Asyou listen, make a note of any new factual

rmation you hear about the people.

lent B As you listen, make a note of any points the psychologist
es about what could affect the success or failure of
elationships.

11 what you have heard, how successful do you now think each
Jle’s relationship will be?

;jon to person

2 your first impressions of someone ever been wrong? In what
'What happened?

ou look for the same qualities in friends as you do
Mleagues?

Watching football

a new motorbike - an Aston Martin

missedopportanitie

atalmotorbike crash:

loyalty, underﬁa_ndir_lg intell'l"gence'

very important

~- Grammar — Conditionals review

1 There are several common conditional patterns in
English. What are the main differences in meaning
between these pairs of sentences?

a 1 IfI get money for my birthday,
I put it straight in the bank. (Zero)
2 IfI get money for my birthday,
Tl put it straight in the bank. (First)
b 1 IfIwinthe lottery, P!l spend all the money
on a luxury holiday. (First)
2 1T wou the lottery, I'd spend all the money
on a luxury holiday. (Second)
c 1 IfIwon thelottery, I'd buya new
house. (Second)

2 IfT'd won the lottery, I'd have boughta new
house. {Third)

2 Which of the sentences in 1 refer to:

a a possible but improbable future situation?
b a possible future situation?
¢ something which sometimes really happens?
d an imaginary past situation?
3 Compare these pairs of second conditional sentences.
a Which condition is possible?

1 IfI werea woman, I'd have children.
2 If I won the lottery, I'd give up work.

b How certain is the speaker in these sentences?
1 IfI wona million pounds, I'd buy an island.
2 IfT wor a million pounds, I smight buy an island.

P lLanguage commentary p,128

Pronunciation

4 a How are the words in itelics pronounced in
natural speech?
1 If he'd won the lottery, he'd ave boughta Ferrari.
2 If he hadi’t come, you wonldsn’t have known.

b BN Listen and check your ideas.
— Check

Choaose the most appropriate form of these verbs.
If I were five years younger, I'll go / I'd go and live
abroad for a year or two.

If I want | wanted to make new friends,Igotoa
club or disco. _

'l only tell you my secret if you promise / you'd
promise not to tell anyone.

I'd only change jobs if something much better

came up [ had come up.
I'd lvse | I'd have lost my temper if you'd heen
any later.

P The verb wish; mixed conditional sentences p.47
P Past verbs with present or future meaning  p.49




Listening

1 Look at the logos. Discuss these questions in pairs
or groups.
a What consumer goods do you associate with the brands?
b Which of these brands would you always or never
choose? Why?
¢ What other brand names do you know? Which are your

personal favourite makes or brands at the moment?
Think of cars, drinks, food, and clothes.

KNIGHTSBRIDGES

2 You are going to listen to four people talling about brand
names. First, check the meaning of any of the following
words and phrases you are uncertain of. Then think about
how the people may use them in the conversation.

young people create an identity image label
sort of uniform  status symbols ohsessed with brands

As you listen
3 EEN Listen and check your ideas.

4 Listen to the conversation again. Which brands are
mentioned as examples of:

teenage fashion obsessions (jeans and shoes)?
trendy drinks?

cars which are status symbols?

ordinary department stores?

expensive designer clothes?

an exclusive place to go shopping?

a business which tries to protect the environment?

ge o Lo R

o s,

Interpretation

XN Read the tapescript on p.144 and listen to the
extract. What can you tell about the spealers’ attitud
the subject of brand names and to each other?

Underline the vague language in these extracts from

conversation, then decide what each vague term

could mean.

a Did anyone see that article in the paper the other da
about brand names?

b It sounds pretty boring to me. B

c ... clothes, drinks, food, cigarettes — things like that.
said that lots of young people need them to create ar
identity for themselves.

d ... when I'was about 13, I wanted a pair of Levi jea
they had to have that little arangey lnbel,

e Iwish I'd gone to Marks and Spencer’s instead — yor
know, semewhere nore ordinary like that,

f ... Iknow loads of teenagers who buy soap and stuf]
there ... (Body Shop)

Speaking personally

Do you think young people need famous brand nam;
create an identity for themselves?

Do you agree that it isn’t just kids that are obsessed
with brands?




verb wish; mixed conditional sentences

loring concepts

ish is a desire for things to be different.

sh I was taller means I'm short and I'd like to be taller but
ow [ can’t be.

it do these speakers mean?

wish you'd stop being so childish.
wish I had enough money to buy an Armani shirt.
. to be honest, I wish I hadn’t cut the label off now.

ch the three wishes in 1 with one of these definitions.
wish about one’s own present situation

wish about past behaviour

wish about someone else’s behaviour

ch sentence in 1 is:

regret at having done something?

complaint or criticism?

n expression of dissatisfaction or frustration with a
resent situation?

sentence lc, some conditional sentences refer to a past
iequence of a past action or sitnation which cannot now
hanged.

*I'd won the lottery, I'd have bought a new house.

:third conditional sentence tells us that the speaker didn’t
the lottery and didn’t buy a new house.

ed conditional sentences also refer to the consequences of
s or situations in the past. _
“they'd had more money, I'd probably be more worried
sout what I wear now,

tt are the main differences between the two conditional

ences a and b above? Think about the different meanings
the forms of the verbs.

anguage commentary p.129

iunciation

BBl Listen and repeat these sentences.
I wish you wouldn’t do that!
T'wish you'd stop interrupting!
I wish I had hair like yours.
I wish I were twenty years younger.
I wish you'd listen when I'm talking to you.
Fwish I could go.

vhich are complaints and which are regrets?

Grammar —

Exploitation

T You are going to listen to extracts from six different conversations.

a [ What is the situation in each conversation? What da
you think was said just before each extract?

b Listen to the conversations again and convert what the
speakers say into two wishes, one about the present
situation and the other about past behaviour.

Example

T'really hate being so tired,

T'wish T'wasi't so tired, (present situation)

I'wish I hadi't gone to bed so late. (past behaviour)

2 Imagine you live with or are on holiday with someone who
has a number of irritating habits.

a Write a list of things the person does that particularly
irritate you.
Example
He {She always wakes me up early in the morning by
being noisy.
He /8he never stops talking.

b Work in pairs. Take turns to be Student A and make
conversations with a partner.
Example
Student A Why do you have to make so tnuch noise in the
maorning? I wish you'd let me sleep a bit longer,
Student B But there are so many interesting things to do.
Student A That's not the point. And T wish you'd stop talking
occasionally — it's really tiring listening to your voice.

Free speech

3 a Think back over the last few years of your life. Is there
anything which you did or didn’t do which you nowregret?
Think about how your life might have been different. Here
are some ideas.

* something you didn't do

* something you said to someone

+ somewhere you didn't go

* someone you made friends with
b Compare your ideas with a partner.

¢ If you could change one thing in the past, what would it be?

ITTE




Reading
1 You are going to read about a zoo
where visitors can watch the typical
behaviour of human beings in their
natural environment.
a What ldnds of typical behaviour
do you think visitors will see?
b How would you react to seeing
humans in a zoo?
¢ What do you think could be
the purpose of watching typical
human behaviour?

As you read

2 Check your predictions and note
down anything you find surprising,
interesting, or funny.

1.3 What other kinds of primates
do you know?

1.4 Why does the writer add the word
fiterally here? What is the non-literal
meaning of make an exhibition
of yourself?

134 What is the meaning of get on
with here?
+ dosomething in a friendly way
e continue

1.51 ‘What are the main features of a
cage? How is a cage different from
a cubicle (1.4)7

BRAINY APES MAKE
SHOW OF THEMSELVE

Visitors to Copenhagen Zoo have been proving oddly reluctant to
too long at the latest specimens in the monkey pavilion. For the
primates are Malene Botoft, 27, and Henrik Lehmann, 35, who have
— literally — making an exhibition of themselves in a plastic cubicle
attempt to place Homo sapiens in context in the animal kingdom.

An acrobat and a newspaper administrator in real life, they ho
raise environmental awareness by satisfying what they believe is o
the human being’s most distinctive features: curtosity.

Their cubicle is supposed to look like a typical Danish home
tiny kitchen, a hi-fi, lots of books, a little patch of grass with the D,
flag stuck in it. The couple are in their natural environment: ref.
books, drinking coffee, talking on the phone, fixing a computer 1
doesn’t work and inviting guests, but all taking place in front of the:-
daily visitors.

‘Despite having little body hair, Man has spread through all cli
zones, says the description of Homo sapiens in front of the cubicle
numerous possessions and tools of Man are kept within the fa
territory. Other representatives of the species respect that territory, u
without a fight!

Botoft and Lehmann believe that western culture has creat
many taboos regarding privacy that we do not question it, even when
the chance, although children have not yet learned to be so inhi
Lehmann says: ‘Kids are the only ones who dare cross the borde
glue their noses to our cage.

“Visitors don’t look at us so much as at what we have: the CD
kind of wine we drink, the books. What in fact they seek is

'- : 3 themselves, con
Lehmann. ‘Once
inside the cubic
don’t notice the §
outside. Visitors
ta be too embar
to look us in th
We simply get o
our daily lives
they didn’t exist.
talked to the
: animals, you'd pr
find they feel the same way. Zoo spokesman Peter Haase says: ‘T
into our idea that the zoo should present animals in the most 1
environment possible. What are people? Basically, primates with
means of grasping, binocular vision, and larger brains. This is, ho
the first time a zoological park has showcased the human bei
Copenhagen, no one denies that Homo sapiens has its place at th
although it is unlikely the human corner by the monkey pavilic
be permanent.

It’s about time people became more aware of their anthropao
heritage. “While we were building the cubicle, recalls Lehmann, ‘a sil
already been put up, saying Honto sapiens. Parents would say t
children: “Look, they're building a cage for Homo sapiens.” Just one a

visitor realized that it was a cage for people’ The Europeay
i




rrpretation
-are adults too embarrassed to look us in the eye?

-are visitors more interested in the couple’s
essions than in the couple themselves?

“is it unlikely that the human corner will
rmanent?

Speaking personally

Do you agree with Peter Haase’s definition of what people
are (1.41-42)? Would you add any other characteristics?

Would you volunteer to be a human exhibit in the zoo?
Why? Why not?

verbs with present or future meaning

oring concepts

Past tense does not always refer to past time. Do the past
s in these sentences refer to past, present, or future time?

Twaon the lottery, I'd give up work and have children.
wish I had enough money to buy an Armani shirt,
‘e stmply get on with our daily lives as if they didn’t exist,
you talked to the other animals, youw'd probably find they
el the same way.
s alout titme people became more aware of their
ithropological heritage,
‘only you did’t have to leave so early.
thought you might like to come round for the evening.
nagine/Suppose you had enough money to give up
wr jobr ...
1 rather you didn’t stare at me like that.
st one amnused visitor realized that it was o cage
r peaple.

are past verbs used in sentences 1la—i? Choose one or
: of these explanations.
ist verbs can express something unreal in the present, or
mething not true.
fter some verbs and other expressions, past verbs can
press a desire for things to be different.

conditional sentences, past verbs show that actions or
eiits are possible but improbable.
15t verbs can make questions or requests sound less direct,
id so more polite.

nguage commentary p.129

Grammar —

Exploitation

a Rephrase these sentences using the past tense and the
words in brackets to give a present or future meaning.

1 Can't we fly there? Sailing makes me feel sick. (rather)
He behaves like a single man. {as if)
Unfortunately people always seem to be in a hurry
these days. (wish)
4 Hurry up! We're going to be late unless we leave
immediately. (about time)
5 Youshouldn't eat so quickly — it’s probably why you
always feel ill. {if)
b Compare your answers with a partner.

W

Imagine what the people in these scenes from old films are
saying or thinking. Write down their thoughts or words using
these expressions.

Itstime ... Iwish... I'drather... Imaginewe ... Supposeyou ...

Example
It’s time you bought a new hat’
‘Imagine we were tiventy years younger.’

Role play

3 Work in pairs. Take the parts of the two people shown in one

of the film scenes and malke up a conversation between them.
Remember the people would like things to be different,




q Learnlng new vocabulary

Experiment -

Here are some expressions or words with new meanings
which have come into the language quite recently. Learn
them now, using any method you know. You have

five minutes,

couch potato an inactive person who watches a lot of television

graze eat small amounts of food often instead of having
regular meals

gobsmacked almost speechless with surprise or shock

gutted very disappointed

infotainment the reporting on radio and TV of news in an
entertzining way

naff unfashionable, unstylish, and therefore worthless

Couch potatoes dgn't _haue time for proper meals, 50 they graze.

‘Methods

1 a Answer these questions about how you learn vocabulary.

How often do you try to learn new words in a
deliberate way?

How many words on average do you try to learn at
one time?

Do you have a special method?

When and where do you learn words? Do you have
favourite times and places?

When you learn a new word what exactly do you
learn? Just the spelling and the meaning in your
language, or more than this?

How da you record vocabulary you warit to learn?
Do you try to memorize long lists of words just
before a test?

Do you think it is very important to try to learn a
lot of new words? Why? Why not?

b Compar_e your answers with a partner.

2 Here are a few different methods for learning new wo
Tick v any of these you have tried.
[] Group words in ways which mean something to ya
[C] Associate words with sounds, pictures, or objects.
[ Associate words with words in your own language

which sound similar. _
[] Remember words in useful phrases ar sentences.
[]Mark words in your dictionary with a highlighter |
(] Write words and their meanings several times.

- [Z] Write words on pieces of paper then stick them in

- places where you will often see them. -
|:| Repeat words aloud many times -in a normal VoI
“''asa song.
[] Make up a short story makmg use of all the new w
[_] Write words and meanings in your language then
the English words and try to remember them from
‘the translatlon

Test

1 Test each other to find out if you remember the six w|
you learnt in Experunent '

2 Here are some more words and expressmns. Try learrs;
them using a different method. Test yourself tomorrg

gobbledygook language which seems meaningless because y,
can't understand it (the kind that is often used by bureauc

miffed annoyed, often by how someone behaves towards youl

plastic money general word used for credit or debit cards

wimp person who is not strong, brave, or confident

ginormous extremely large

freeble something you get for nothing {for no money)

gobbledy ™.
gookgobbledy

gookgobbiedy
gookgabble
dygook




inguage in action
cking understanding

esdrop!

cat the picture and guess the answérs to
2 questions.

'ho are the peaple?

'here are they?
'hat is happening?

aning 1
I Listen, check your ideas and think about
: questions.

hat is going to happen the following day?
ho do you think the person in the car is?

¢in pairs. Listen to the conversation again.

entA Listen and note down expressions the man
to male sure the girl has understood his instructions.

ent B Listen and note down expressions the girl uses
eck she has understood the man's instructions.

rach other the expressions you heard. Make lists with
llowing headings:

aking instructions clear

ecking instructions.

Listening 2

IEEN You are going to listen to two more conversations

in which one person gives another person instructions.

As you listen, answer these questions.

a How well do the speakers know each other?

b What is their situation?

¢ How does the person receiving the instructions react to
what they are being told?

IEEN Read and listen to the extracts from the conversations
on the next page.
a Mark any words or expressions used to:
« make instructions clear
* check instructions.
b Add the marked expressions to the lists you have
already made.

s )
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Extract 1

well, it depends on the time of day really,

erm, I'll be here most of the time so you don't
have to worry about that.
Sometimes there will be
guestions which | can't answer,
so we'll really have io find out
the answaers together, because
you nevear know what people
are going to ask you.

) Sowhat you're saying is, I've

- got to learn as | go along.

Yes, that's right. A lot of it is, 1s just learning,

as you say, as you go along. You will also be

asked by people for various documents

~arm — now, you'll find in the file over in the

corner that | have put a lot of specimen

documents there — they

are also on the

computer, but the file

will just give you the

layout of the documents.

Yas ...

15 that all right?

Erm, yes, | think so. Erm,

1think I'd like to ...

m AR m R

Extract 2

Right, OK.

... and, erm, the ones in
the kitchen - they need
watering every other
day really.

Oh—right, OK.

Is that clear?

Yeah, | think so — that's fine. Yeah.

| mean, it's not the end of the world, but ...
there are more important things. Erm ... the
washing machine ...

Right ...

... erm, just be careful that you close the
door properly.

Right ~ what, what, what do you mean?
Well, er, 've had a few problams with it, so
just make sure it’s properly closed ...

Er, OK,

... and, erm, try o avoid using that long
programme.

Do you mean | shouldn't use it?

Well, it might be better if you didn't, yeah.
Aha.

Right, OK. Fine,

CK, and erm, I've given you some kays,
Yes.

m A m R
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All right. Check when you leave that tl”
back door's locked.

Right, OK.

And one of the keys is a bit dodgy ...
Right ...

... erm —you've got to sort of put it in
er, erm, hard and then turn it - so if yc
you don't get it the first time just try 3
Right. OK. :
Are you all right with that?

I'm fine, yeah, That's fine.

Erm. Right. Do you just want, just to, |
sea if there's anything else?
You mentioned something
about the cleaner,

Yeah.

When does she come in?
Sha comas in on Mondays —
all right?

Right.

All right? She's got her own
kay so you don't need to
worry about her,

Right. So, do you mean ~do | have 1g
up after sha's gone or will she ... ord
have to stay while she’s there?

Features of natural conversation

Read and listen to the extracts again.

1 How many different expressions do speakers use to give

a positive reply to a question?
2 How are they pronounced?

Practice

a You are going to listen Lo some speakers saying

Exploitation

Work in pairs. Take turns to be Student A.

the words right, all right, and OK. Decide if the

~ intonation in each group 1, 2, or 3 means:

Do you understand?, I understand, or 'm not sure.
b You are going to listen to someone giving
instructions for looking after a pet. Repeat the dialogue.

a Listen and repeat these phrases which check that
someone has understood what you have said.

1 Do you see (what I mean)?
2 Does that make sense?

3 Ts that all right?

4 Is that clear?

b [ERE] Listen and repeat the words and phrases which
check that you have understood what someone has said.

1 What exactly do you mean?

2 Do you mean (I shouldn't use it)?
3 So, do you mean (I should be careful)?
4 So, what you're saying is {don't use it), right?

5 In other words, I mustn’t use it, right?

Student A You have agreed to lend Student B somet]
Choase one of the items illustrated and explain how
it. Check that Student B understands your instructio
Student B Imagine you have never used the thing th
Student A is going to lend you. Ask lots of questions
check you understand the instructions.




ting

are going to write some instructions.

irst, think about the main differences between spoken,

1d informal and formal written instructions.

en language

. erm, just be careful that you dlose the door properly.

ight — what, what, what do you mean?

fell, er, I've had a few problems with it, so just, er make sure it's
roperly, er closed ...

K.

. and erm, try to avoid using that long programme.

|ng (Informal)

L the a(ml. clackWch. aK '
e 20 heat up.

r_k the, tempemturn bcy’i!re'yau 35#: m __uf com 35:!'

Wi e Wi ot

|ng (formai)

'fsp/a 1y ¢ Hffz dacumeut 7 tfm m:tm: wmr/am i

/masz Pnge .S'etup aind ss/ect t/re cm 1 ect apfm& s,

rom, L‘fiz m 401 [Jax s/mass Pr mé

ﬁétg.'s'.:s' _K a?‘_Pf?ﬁ{f‘

/hat are the main language differences between
iformal and formal written instructions?

low can you make sure the person reading your
1structions understands exactly what they have to do?
emember, they can’t ask you for clarification and you
an’t rephrase written instructions.

'riting guidelines p.157

:5 Summary
5 unit you have worked on the following language points.

nditionals review

ie verk wish

ixed conditional sentences

st verbs with present or future meaning
arning new vacabulary

2 Choose one of these situations.

Situation 1

You are going away for the weekend and your best friend
has kindly offered to help you out. You have already
explained what needs to be done, but your friend has asked
you to write a few clear instructions to remind them of the
most important things. Here are some possible ideas.

+ security: doors, windows, etc. A

+ plants/ pets

+ people: visitors / neighbours / deliveries

You are going to be away from work for two days next
week and a colleague has offered to do two important tasks
for you. You do the same kind of work, so you do not need
to explain all the background. Write clear instructions
saying exactly what your colleague should do. If time is
important, say when each job should be done.

Exchange your piece of writing with a partner.
a Read each other’s instructions. How clear are they? Ask
your partner to explain anything you do not understand.

b Rewrite your set of instructions, taking account of
any problems your partner had in understanding your
first attempt.

] Mgzking instructions clear
{1 Checking instructions
] Writing instructions

Tick « the points you are confident about and cross X the enes you need
to revise.

(o B
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Preview

Your thoughts

1 What are the advantages and disadvantages of being the
age you are now?

2 What is the best age to be?

Reading

1 Read the six texts and match each one with a picture.

Laura sat up beside her father at the front of the cart and
waved to the neighbours. ‘Goodbye, Laural’ they called. As the
cart moved on, more women came to their doors to see what
the sound of wheels meant at that time in the morning. When
they saw Laura and her trunk the women remained on their
doorsteps to wave their farewells. Her going seemed to be
causing quite a stir in the hamlet. Not because the sight of a
young girl going ont in the world to earn her own living was
an uncommon one there, but they usually went on foot ...

Its been a really great day. Charlie has finally walked
completely on his own, without halding on to a chair
or anything. It war thir morning — he just fook off. He
let go of the fridge and walked across the kitchew as if
he'd never done anything else, I was really chuffed and he
sensed that 'cor he kept looking at we. He went back and
Jorth, a biz wobbly, so at times he grabbed the table legs,
but mainly he was on hir own.

TN e

Until recently, Stephanie Ducker's life seemed pJ _

ordinary. She was a psychiatric nurse, who was engagr| '
scientist, All that has changed; she has left her job,
off her engagement, and tomorrow she enters a closec
of nuns. From now on every day wil! be the same. She {
up at 5.30 a.m. for prayers and go to bed at 3.30 p.m. §
not be allowed to speak except in short periods of ‘recre
She will have little free time or privacy.

It was a funny day, actually. Two of my friends and
up till around five o'clock. And I spent all day prepar
then sitting around for about three hours just

for something to happen, and when it did happen
remember it happening. I can’t forget the weddin
It was horrific what happened. It was sitting betwee
and myself and suddenly the columns gave way &
inio one.




1y twenties I worked non-stop, wost of the time far
home, and enjoyed the incredible lweury of living o
own schedule. During that time there were decisions
discaveries that altered the course of my life, but then
1de a conscions change: I wanted a child. Having Max
ne most impdrtant thing that has happened f0 me.
15 changed the way I look at everything.

alled me into his office and said, ‘I want to talk about
janization. Unfortunately, its bad news - there's no
iion for you. You're redundant.’ it was a real blow because
always been a company man, I've put in a long time, and
ilways earned my keep. On the other hand, | was relieved
e out of that atmosphere. | went home and said to my
, ‘It's happened. He's given me the sack.’

ch these words and phrases from the texts with their
nings. (The text numbers are in brackets.)

was really chuffed (1) unstable

. ’cos he kept looking at me (1) not in bed

. a bit wobbly ... (1) pleased

. were up till around 5 o’clock (4)  disappointment

was a real blow ... (6) told me I've lost
my job

e’s given me the sack. (6) because

son to person

‘hat age do the events described in texts 1, 2,4, and 5
ly happen to people in your country?

iny of the events remind you of things in your life?

~— Grammar — Present perfect review

1 Underline the Present perfect verbs and circle the Past

simple verbs in these extracts from the texts.

a It been a really great day.

b As the cart inoved on, more women cante fo their doors ...

¢ Alf that has changed; she Tas left her job, broken off
ler engagenent, ...

d Trwas a funny day ... I spent all day preparing ...

e Having Max is the most important thing that has happened
te me.

f Iwent home and said to ny wife, Tt’s happened. He's given
me the sack.

2 Look at 1b and c. What different time periods do the two
sentences refer to? What word could be added to 1c to make
the time period more obvious?

3 a What is the difference in meaning between these pairs

of sentences?
1 Itsbeenagreatday... 2 She’sleftherjob ...
It was a great day ... She left her job ...

b Which is the continuation of each sentence?
A .. lust December. Now she's self-employed.
B ... but it took me nearly a week to recover.
C ... but I'm really tired now.
D ... but she won’t tell anyone why.

4 The Present perfect is used to link a past event with its
present effect or result. What is the present effect or result of
the events described in these sentences?

a Charlie has finally walked completely on his own.
b Having a baby has changed the way I look at everything,
¢ Isaid to my wife, “It's happened. He's given me the suck)

» language commentary p.130

Pronunciation

5 a How are have/has pronounced in natural speech?
1 What have you bought?
2 Have you seen Lucy recently?
3 No, I haven’t, but Susan has.
4 Michael has already told me.
5 1 have remembered.

b JEEH Listen and check your ideas. What rules of

pronunciation can you work out?

— Check

6 Choose the best form of the verbs in these sentences.

a T went [T've been to three birthday parties this week.

b My grandfather travelled/ has travelled abroad for the first
time last year.

¢ Maybe she’s forgotten/she forgot our meeting. She’s over
an hour late now.

d T worked/'ve worked really hard all day. Now I nieed a rest.

e I was/I’ve beest married in this church exactly ten years ago.

> Present perfect continuous (1) p.57
» Present perfect continuous (2) p.5%
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Reading

Look at the photograph of an old
woman in traditional costume.
From what you can see, what do
you imagine her life is like? Think
about worls, food, and travel.
Compare your ideas with a partner.
Look at the article title and the
other photographs. What do you
think the article is about? Note
down your predictions.

As you read

Quicldy look through the article
to find out if your ideas about the
old woman and your predictions
were correct.

lose up

What does the word it refar to in She

does not realize it yet, but ... Cecilia

has a good chance of living 100 years.

1.21 Taking care of the animals means a

13

good hour’s walk ... Does good mean

pleasant or at least?

9 What word could replace Yet in
Yet the village entered the world of
technology four years ago ... ?

1.41 The words womb and tomb are used

figuratively to mean the beginning
and the end of life. What are the
normal equivalents? (Both end in -th)

-

10

20

25

30

EL

40

45

50

55

: Time has stopped |
Campodimel

She does not realize it yet, but three-month-old Cecilia
good chance of living 100 years. Her parents have
discovered the elixir of life — they just had the good fo
to be born in Campodimele, a small village on a rocky b
120 km south of Rome, best known for the longevity
850 inhabitants,

‘It is rare for anybody born in Campodimele to die b

the age of 85, says the mayor Paclo Zannella. His

& grandfather died at 95, his grandmeother at 97,
aunt at 100. More than 90 people in the village are aged betrf
75 and 99 — such an astonishing proportion that the World Health Organiz
sent researchers to the village in 1985 to discover its secret. “They did not bl
their eyes when they saw the results of the tests, recalled Zannella. “Th
people’s cholesterol level was lower than in new-born babies”

Since then, scientists from all over the world have been visiting this rg
mountain village regularly. “They all want to know my secret, said Ga
Pecchia, 99, the oldest villager. ‘But what can I say? Maybe you live longer
are not lazy. I've always worked hard. I only eat meat twice a year, at Christms
on the feast of Saint Onofrio. There is no danger here and, when the weat
nice, I go to see the chickens’

‘Taking care of the animals means a
good howr’s walk at least twice a day,
said Zannella. ‘But to list the ingredients
of our recipe for a long, healthy life, I
would mention first the Campodimelans’
easygoing nature and sense of balance,
Nobody suffers from depression and old
people aren’t lonely, as they live with
their families.” Life is unhurried, stress is
unknown, and traffic is banned in the centre.

To the outsider, it really looks as if time
has stopped. Women wear scarves, just like
their ancestors, who used to walk with pots
of honey on their heads — Campodimele
means ‘field of honey’— and men gather in
the paved square to gossip and play cards
under a great oak, Even the tree is ancient.
it has stood there for more than 400 years.

Yet the village entered the world of technology four years ago, when
Cugini of Rome’s Politecnico hospital began studying the old villagers
project called From the Womb to the Tomb. Monitored 24 hours a day, il
people’s blood pressure revealed rhythmic fluctuations significantly lowe
the national average.

‘A healthy blood pressure is the biological basis of Jongevity, said Cug
have been studying the children and the grandchildren of the over-85
I've found that they also have a substantially lower blood pressure’ Ho
genetic make-up is not enough to ensure long life. “You need a well-stru
lifestyle; warned Cugini. In Campodimele, old people walk for at lea
hours daily, eat at the same time each day, get up at dawn, and go to bed at ¢

But for 93-year-old Erminia Spirito, baby Cecilia’s great-grandmoth]
secret is to eat lots of onions: raw, with oil, vinegar, and red pepper. ‘Cur
Mediterranean at its best. Lots of fresh vegetables, pulses, wild mushrooms,
no butter, and not much salt” The local speciality is the cicerchia, a pebh
pea which is often served with home-made pasta. Then there are snails se:
with pepper, and herbs, It will be the meal Gerardo Pecchia will probably
his 100th birthday. The Europeaiz 1




1 the text again, underlining the
s that answer these questions.
vhat medical evidence is there
1at the people of Campodimele
:ally are healthy?

vhat explanations are given for
1e fact that they live so long?
vhat gives outsiders the
npression that time has stopped
1 Campodimele?

Interpretation

Why do you think scientists find Campodimele so interesting and need to
visit the place regularly?

What lessons could 21st-century city dwellers learn from the people
of Campodimele?
Speaking personally

From your point of view, what would be the greatest disadvantage of living
in Campodimele?

Having read about Campodimele, are there any aspects of your lifestyle you
would like to change? Would it be possible or practical to make these changes?

ient perfect continuous (1)

oring concepts

erline the Present perfect simple
s and circle the Present perfect
tnuous verbs in these sentences.

. scientists from all over the world
e been visiting this remote
iountain village regularly.

has stood there for mere than

10 years.

have been studying the children
d the grandchildren ...

ve found that they alse have a
thstantially lower blood pressure.

"hich of the Present perfect forms,
mple or continuous, refers to:
a continuous activity that takes
place over a periad of time up to
and including the present?
a state (not action) which
continues up to the present?
an action which is repeated
during a period of time up to
and including the present?
a completed past action or activity
without specifying a time?
atch sentences 1a—d with uses A—DD.

't perfect continuous verbs can
to continuous or repeated

ns. Are the actions in these

Tices continuous or repeated?
tentists have been visiting this
mote mounntain village regularly.
tave been studying the children and
e grandchildren of the over 85%.

o’s been repairing his car all day.

'e beent coming to Spain for

didays since I was fifteen.

nguage commentary p.130

T Situation 10T

Grammar —

Pronunciation

a How are the Present perfect continuous verbs in sentences 3a~d pronounced in
natural speech? Read them aloud.

b Listen and check your ideas.

Exploitation

a Think about your life in the last year. Write brief answers to these questions
using the Present perfect simple and continuous.
Example
How have you kept fitt I haven’t done anything special.
Pve joined a gym, I've been going there twice a week.
How have you earned money?
How have you spent your money?
How have you spent your free time?
Have you taken up any new sports or hobbies?
Have you been anywhere interesting?
‘What have you done to improve your education?
What haven't you done that you would like to have done?

i S TV L B WL oS

b Now ask about your partner’s life during the last year, Make a note of their
answers, then talk about the similarities and differences between your lives,

Role play
Work in pairs. Take turns to be Student A.

Student A You arranged to meet your friend at 7 o’clock this evening, You arrive at
9.30. Make believable excuses.

Student B Your friend is two-and-a-half hours late. You are furious. Demand 1

full explanation.

Student A You bump into an old friend you haven’t seen for years. Find out as
much as you can about your friend’s life since you last met. -
Student B You meet someone you haven't seen for years. Since you last met

you haven’t done anything very interesting, so make up some facts to impress
your friend.

57




Listening

1 a Here are some adjectives used to describe people.
Which ages would you most commonly associate them
with? Write the ages next to each adjective.

Example
adventurous = under 20, relaxed = about 50

adventurous ambitious bad-tempered bitter depressed
easygoing forgetful independent irritable optimistic

patient pessimistic relaxed sad selfish sentimental

stressed  stupid  wise

b Compare your ideas in pairs or groups. Try to
agree about which adjectives are most appropriate to
old people.

2 a You are going to listen to a radio interview with two
British people who are over 100 years old. If you were
the interviewer, what questions would you ask them?
Make a note of your guestions,

b Compare your ideas with a partner.

ﬂ-’m"./j
';Darc‘.‘__y

ambitions

7

As you listen

3 a [[EJ Does the interviewer ask any of the questions
you would have asked?
b Do the old people seem generally happy or unhappy?

s T

Interpretation

Which of the adjectives in 1a would you use to descri-
Mary Craig and Edward Macintosh? Give reasons.

What is the attitude of Mary and Edward to:

a education?
b younger generations?
¢ their own future?

What do you understand by the idiomatic expression
bold in these extracts from the interview?

a As far as young people are concerned it’s easy come,
easy go. You see we had to make do and mend in o
young days. .

b It was a much easier life when we were young. We n
always kept on the straight and narrow. =

¢ DIm still trying to learn things, because I like keepin
brain ticking over but most of it goes in one ear ai
out of the other ...

d Icar't remember names or names of places — it driy
me mad.

Vocabulary

The interviewer uses the phrase senior citizens as an
alternative to old people to hide or soften the real me
— in other words, to be polite. Words or expressions
these are called euphemisms.

Here are four more from the interview. What is their
meaning? (a, b, and c have the same meaning,.)
a I've been travelling ever since my husband passed a
b Ilost my wifein 1970 ...
¢ [ still want to do a little more travelling before I fin
d People think I'm going soft in the head.
Here are some more common euphemisms, What d
think they mean?
a By comparison with her two beautiful sisters, she

rather plnin.
b You're plunper than when 1 last saw you, and you

going thin on top.
¢ 1had to explain it two or three times to him. He’

very bright,
d You'll have to speak up — he’s a bit hard of hearin|

Speaking persanally

In your experience, are old people more selfish than
other age groups? If your answer is yes, why do you
this is?

Why is it important for old people to keep their bra
‘ticking over’? How do you think you might keep ya
brain ticking over when you are old?




ient perfect continuous (2)

aring concepts

Present perfect continuous is often
-to explain a present situation.

ound slightly out of breath, it’s because
beent runting round the studio lpoking
1y notes far today’s programme.

been lying on the beach all day. That's
he’s so red.

: are five explanations. What is the
ant situation in each?

1e’s been crying.

hey've been swimming in the sea.

ve been eating less fat.

&% been going to the gym three times
week.

ve been decorating the apartment.

he Present perfect continuous is also
sed in social situations to express
aliteness. In what situations might these
atements have been made?
sample
ve been hoping you'd ring.
lie speaker has something important to
Il the caller.
I've been so looking forward to
meeting you.
T've been longing to see you again. It
seems so long since yesterday.
D've been meaning to write but 1 just
haven’t had the time.
ow do you think the speakers of these
atements feel? What impression do they
ant to make?

. what situations might you choose not
use the Present perfect continuous?
ompare these pairs of sentences.
a I've been so looking forward to
meeting you.
b I'm pleased to meet you.

I've been meaning to ask you,
do you find old people better
company than young people?

b Are old people better company
than young people?

Jnciation

¥A Listen to the sentences in 2a.
which sentences does the speaker
und polite and sincere?

ow does the speaker manage to sound
e this?

nguage commentary p.130

i Situation 1T

i1 Situation 2

Grammar —

Exploitation

1 a How might you respond to these comments?
Think of explanations,

Example
“You're covered in oil.
‘Tve been repairing my car’
1 “You look exhausted.
2 You look terribly pale.
3 “Your eyes look red’
4 “You look really slim.
5 “You're late again’
b Compare your responses with other students, then together try to think of
the most original (least likely!) explanations for the comments.
Example

You're covered in oil”  T've been swimming in olive oill’

2 Change these direct expressions into more polite language using the verbs

in brackets.

What shall I get you for your birthday? (wonder)
Dinner was ready at 6 o’clock. You're late! (expect)
How old are you? {want to ask)

Why didn’t you phone me earlier? (hope)

Where did you buy that hat? (ask)

P've forgotten your name. (try / remember)

I know all about you. (hear)

I'm glad we've met. (hope)

oG o An o R

Role play

3 Work in groups of four. Make polite conversations in these situations. Prepare

something to say to each person in the group before you start.

You have just arrived at a rather formal party.
Student A You are the host of the party. You know everyone.

Students B/C/D You know the host of the party, but only a little about
each other.

You are at a college or work reunion.
Students A/B You are still at the college or workplace. Although you were
not particularly good friends with the others you do remember a little
about them. ‘

Students C/D You don't remember the others at all.




- different 1 meanings. -

( Homonyms

 There are three kinds of homonym:
_._.words that son_nd the same but look _chfferent and haVe
: 'ideferent meamngs (Homophones) = '
" He'was the sole survivor of the acadent

T love sould music,

words that look the same but sound dlfferent and have D0

. different meanings. (Hornographs) : :
American scientists lead the world in camputer technology
Petrol, 1wthout Iead is safer and Iess expeisive. - ;j'

: words that look and sound the sarne but have

“ I'saw someone cuta tree down yesterday
He cut it down usmg a Icmg saw.

- Homophones

e 'What are: the meanmgs of the words in bold and what are ;
L the alternatlves they sound hke? There are dues to help :

ack ndfarth,abztwobbly,,_._: i

. _Its an ordma[ Admber.:

b L women came to their doors to see what the smmd af

: wheels meant...
: -ijou might swim in it

¢ ... the World Herzl‘th Orgamznnon sent researchers to the -

- village in 1985 ..

PerfumelsmallcolnlntheUSA R R AR

d..I only eat meat twice a year...
. Get together with someone. : -
e traﬁ?c 15 barmed in. the centre T
A musical group. - L

-f . The women wear scarves .. S
In whlch p]ace? '

g ... the secret s to eat Iots af onigns: mw, w:th 011 wnegm‘, s

rmd red pepper. i
S Animal noise; the past of an [rregular verb .
-h ... they hadi't even asked us whether they could or not;
o :Atoplc of con\rersatton if you're bored! - SR

LR a m Listen and ﬁll the gaps in these sentences W'lth

L the correct words
S ' to beheve itor_
2 She dldn’t know

her glasses were |

: Thad ta the letter to her.
'3 ‘When I travel by ol prefer to 51t in an ‘
- e seat
4. : [SRTE 5 agonas for speedmg

b Compare your answers with a partner. Dec1de what the - .'

alternanve spel]mgs and meamngs are for each word, .|

. pronounce the words in italics.
" a 'That’s a terrible photo of ; me. Please tear it up umnedl

dV\Then it’s very hot, Imthmg m the sea is) the quke

. Cf .--I_n the end the Pre51dent had o bow to pubhc opn

- 2 m Listen and checkyour rdeas ERIEEIY .. _
3 .Use a du:tlonary to ‘check the other meanmgs and wi

; ; 'What other rneamngs do they have? o

i b . she has left her job ..
RPN nEtghbours cain be pretty uwﬁtl

_ "_31 f There’s nobody there to ask what nme you re cormr
forecastbutIdldn’ RTINS

R Explmtatlon

Homographs PR LR TIERr
1 ,Read these sentences aloud with a partner. Dec1de ho

b 1 prefer Jive recordings to albums madeina studio
< _When Iwas younger, 1 hked srttrng 1n the back rou
. the cinema.

-~ way to cool down.
e My watch has a battery, 50 you ¢ don t need to wmd

'and change h.lS Imnd

pronouncing these words. Mal(e up. sentences illustra
these other mearungs _-
Words W|th different meanmgs

. The words in bold in these sentences have several
- meanings. What is their Ineanmg in these sentences :

o W'hen they saw Laum tmd her mmk

d ... the people of C’nmpodm:ele hmfe an easygomg n
e i ztsmakmg 1e 50 €ross,

home yaureﬁee.

Work in groups. Make upa story usmg one of these
groups of words. : SRR :

:hathlng_ cross - left live “weather. " 'wi

pretty - sea

" barid * forth  free "meet .‘pretty  scent 'see . tear

~ “banned  cross - free

meat ' raw. red -csenttrunk -




Inguage in action
ressing annoyance

esdrop!

< at the picture and guess the answers to
e questions.

Tere do you think the people are?

ne of the people is annoyed about something that
as just happened to him. What could this be?

2ning 1
I Listen, check your ideas and think about

: questions.

hat do they say about the ages of 13, 14, 16, 18?

ow does this compare with your country?

<in pairs. Listen to the conversation again.

ent A Listen and note down expressions Daniel uses
y that he is annoyed.

ent B Listen and note down expressions Daniel’s
ds use to calm him down.

:ach other the expressions you heard. Make lists with
Mlowing headings:

pressions of annoyance

pressions calming someone down.

2

Listening 2
XN You are going to listen to two more conversations
in which people express their annoyance about
something. As you listen, answer these questions.

a What is the relationship between the speakers?
b Why are they annoyed?

IEEN Read and listen to the extracts from the
conversations on the next page.

a Mark any words or expressions used to:
* express annoyance
* calm down the speakers who are annoyed.

b Add the marked expressions to the lists you have
already made.

[T o




R

Ju

well, | don't know. | don't know where it
came from.

( Extract 1 1 Oh, that’s so infuriating. Barbara?

Ju Well, we're going to have our coffee break B | mean, don't get so worked up about it 1 think, | mean, therg are worse things. |
reduced from twenty to ten minutes. mean you know, | mean, : 3 No, there aren't - it's making me lose
You're joking| we'va got to be a hit nights am:‘l nights of sleep and I'm rea
That makes me really angry. Why? more flexible, perhaps. | really gatting me down. | dc?n't know
Well, | wasn't told officially, but that's what medn ... to do any more, | really don't know w
I've heard and | think it's right. R Flexible? do. | have tried talking to him.

Oh, that’s outrageous ... B Ten minutes is, ien S Well, neighbours can be pretty awful.
1 knaw, 1, well ... minutes is ... mean, we've, we got, the :
I can't helieve it. Who said ... ? J Barbara ... people next door 1o us, erm.
That's nat enough time to get your sugar in R Ten minutes is nothing. We went ... | went out ane
the cup. That's ridiculous. marning and they, they were
Ju No, tknow, no... Extract 2 in the process of building a
I Fen minutes, we don't even 1 ... and he's making me 5o cross ... wall between our house and

get back — just haven't got
the time for that ...

Ju well, it's just a money-saving
exercise, isn't it?

R Whaose, whaose brainwave
was that?

] Yes.

your point of view, but | mean, | dan'tf”

B Have you spoken to him? theirs — they hadn’t even
Have you tried to reason asked us whether they could

with him? ar not. o
I Well I've tried, yes. I've J Oh, you see, that's what's 5o irritating]
iried, and he says 'Oh, yas, p'eqple dm?' t care. B
hmm, hmm, hmm,” and S It's just so infuriating.
then the next night it's the B Yeah, but | mean, you've got o, got §.
same thing wiih each other, you know, | mean ..

B Well, | can understand 1 Well, not at night time ...

Features of natural conversation
Why do the speakers use the phrase I mean so frequently? Work in groups. In each discussion one person shou!
Find all the uses of this phrase in the extracts, then listen annoyed and another should try to calm thern downi
again. Compare your ideas with a partner. o .
% Discussion 1 -
Practice You are either a group of teenagers discussing what
a Underline all the syllables in these expressions which annoys you about ol.der people, or you are a group o
you think will be stressed. Which syliable do you think older people discussing what annoys you about teen
. . ) _ _
will carf'y the main stress? Discussian 2 -
1 That's nchm.ﬂo.us. You are either a group of cyclists and pedestrians
2 TPat really irritates me. discussing what annoys you about motorists and ot}
3 Its n?a]ly getting me down. road users, or a group of motorists discussing what
4 That's really annoying. annoys you about pedestrians and cyclists.
5 That makes me really cross.
6 It really gets me.
b [EIJ Listen and repeat the expressions.
Role play
Work in pairs. Take turns to be Student A.

Student A Make up three statements that you think
will annoy or shock your partner. Say each statement to
your partner.

Example
Have you heard? They're doubling the price of cigarettes.

Student B Respond to your partner’s statements using
one of the expressions in 1.

Exploitation




iting

are going to write a letter of
plaint expressing annoyance.
irst, think about the main

ifferences between spoken
nguage and writing.

:en language

1at makes me really angry. Why?
'ell, wasn't told officially, but that's
hat 've haard and I think it's righ,
h, that's outrageous ...

inow, |, well ..,

an't believe it. Who said ... ?

ng

S

it fuite appalling that, as an o
ary famity, e should have to put -
ith this level of disturbance at all -~ -

wof the day and night. on
wous occasionts over the last weel
olst of your yoad drills and other
| machinery has woken wy two”
g children. This is a completely -

1 shall

ation which | aw not.

ved o tolerate any longer, Unless |~ Letter 7B

nderline all the examples of

rmal language used in the letter.
hat impression does the writer

ant to make?
1e speakers use really to show
w strongly they feel. What

:ernative words to really can you

e when you write?

iting guidelines p.155

2 ‘Write one of these letters.

Letter 1t

Like one of the speakers in the conversations, you have a troublesome

neighbour. You have asked them politely on several occasions to stap doing

whatever it is that you find annoying, but nothing has made any difference.

Write a letter to your neighbour. Follow this paragraph plan.

1 Say why you are writing. Describe what your neighbour is doing that Annoys
you and say how you feel about it.

2 Describe what you have already done to try to change your neighbour’s
behaviour. Say how you feel about this.

3 Say what you intend to do if the situation does not improve.

Your local council is planning to close a car park you use every day. You are not

happy about this. Write a letter to the council expressing your annoyance.

Follow this paragraph plan.

1 Say why you are writing. Describe briefly when and why you use this car
park at the moment.

2 Say how annoyed you are at the council’s plan and describe the
inconvenience to you if the car park actually closes.

3 Suggest an alternative plan, then end your letter by saying what you will do if
the council does not change its plan.

3 Exchange your letter with someone whao has written the same letter as you.

a Read each other’s letters. How formal is the language? Flow clear is it that the
writer is annoyed? Make any suggestions for improvements.
b Rewrite your letter including any improvements you discussed.

6 Summary

unit you have worked on the following
ige points,

sent perfect

sent perfect continuous

Tonyms

[] Expressing annoyance
[71 Calming someone down
[.] Writing a letter of complaint

Tick « the points yau are confident about and cross X the ones you need to revise.

[CT
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Preview

Your thoughts

The Aborigines are a well-known
minority group in Australia. Can
you name any other indigenous
populations and the countries they
live in?

Is there a group like this in

your country? Who are they? What
problems do they face? Will their
traditions and way of life survive?

Reading

What do you know about the
situation of the Aborigines in
Australia today? Compare your
ideas with a partner.

Read these short texts to find out if
any of your ideas are mentioned.

Read the texts again and make lists

of facts under these headings.

* positive or improving features of
Aborigine life

+ negative features of Aborigine life

househalds is four people compared Wlth 29 ‘
for other Australian_households, R
= They are more likely to be mui'ti-'generation'

contain extended family members than other hous{
They are more likely to be multi-family hous]
— 12.5 per cent of households include morg
one family compared with 1.6 per cent of
Australian households.
Although these disadvantages have mainly
effects, there are some important plus points.
Older people do not have to survive by themsel
low incomas, but can live with their extended fam
In times of stress and financtal hardship, family me
in other households can look a_fter'young'l:hitdren.

Until relatively recently Aborigines could not voty

they can vote and receive state benefits. They have al3
involved in political protest and this_has helped il

their poor living conditions. Cur nt lssues L)
importance are land rights, hot, ‘

representation at all levels.

have their own councils, engag

and run many of their own affai



on to person

td groups like the Aborigines be persuaded to
Tate with the rest of society or should they be
uraged to maintain their separate traditions and
yms? s there a position mid-way between these
axtremes?

t could or should governments do to help groups
hese?

— Grammar — can, could, be able to review

1 In which of these sentences a—e do camn, could, or be able to
refer to:

+ ability? * possibility?
a ... it is important that their elders return ... to the country
soom, to pass on the information, stories, and ceremonies

that can only be conumunicated at home.

b ... they can and do still speak their own language.

c It is anly thanks to their resilience that they have been able
to withstand the pressures on their traditions.

d Older people do not have to survive by themselves on low
inconies, but ean live with their exiended families,

e Until relatively recently Aborigines could not vote. Now they
can vote and receive state benefits.

+ permission?

2 We can use be able to in most forms to express ability
(we sometimes need to do this because can, and could only
exist in a few forms). In sentences a—f which forms of be able
to can be replaced with ean or could without changing
the meaning?

a He’s abile to swim better than his brather.

b Tl be able to walk better after the operation on my leg.

¢ At the age of eight he was able to run faster than any of
his friends.

d She’s never been able to sing very well.

e I'd love to be able fo speak another language.

f T wouldn’t be able to play chess, if you hadn’t taught me.

>

Language commentary p.130

Pronunciation

3 a How is can pronounced in natural speech?
1 Can you swim? Yes, I can. No, I can’t.
2 How far can you swim?
3 I can play the piano, but I can’t sing very well.

b Listen and check your ideas. What rules of
pronunciation can you work out?

— Check

4 Complete these sentences with con, ety could, couldn't, or
the correct form of be able to. If more than one form is
possible, write all the forms.

a My little brother . speak Spanish and
English when he was four.

b You . check your spelling if you didn't have
a dictionary.

¢ T've never understand why people

climb mountains.
d IfI pass my driving test, [ . drive to work.
e Wouldyoulike -

f Some people

. play the guitar?

do complicated
mathematical calculations in their head.

> Ahility and inability p.67
> Articles p.6g
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Terrifying jour

Listening

1 The newspaper headlines and

photographs relate to stories of
personal survival. Work in pairs.
Discuss what the stories could
be about.

2 You are going to listen to people

talking about their involvement in
the two incidents referred to in the
headlines. Decide which story you
think these words and phrases will
be used in. Check any words you are
uncertain of in a dictionary.

banging noises blind panic
ejector seat ladder

knotted sheets roll the plane
saft landing the floor below
torn parachute two-seater
upside down wall of flames
As you listen

Listen and check your ideas.

Look for mistakes in the photographs.

Work in pairs. Listen to the first
speaker again. What is the
significance of these things?
a bedroom curtains
b the toothbrush and straw hat
c the door at the bottom of

the staircase
d the hotel car park and the fence
e ashoe and a hammer

o5 [NTEE

ney through hotel inferno

Vocabulary

What are the differences in meaning between these sets of verbs from the f|
story? Work out or guess the differences, then check in a dictionary.

a bang lnock hammer
I could hear banging noises and people shouting.
Someone knocked on iy door.
The corridor was full of people hammering on doors.
b grab push pull
A man grabbed ny hand but I pushed him away.
The man in front of me pushed and pulled at the door.
¢ shout scream yell ‘
I could hear people shouting.
The corridor was full of people screaming. Someone yelled at me, "Drop
your things ...
d smash break
One girl escaped by smashing the window with her shoe, ... another had
life saved by a man breaking her window with a hammer, e

Role play

Work in pairs. Read your roles, then listen to the second story again to che
for any information you need. Take turns to be Student A.

Student A You are a reporter for a local newspaper and you are going to
interview the man who survived the fall. Prepare four ar five questions for
your interview. '
Student B You are the man who survived the fall. To prepare for the inter|
think about the kinds of question you might be asked, then answer the
reporter’s questions about your experiences.

Speaking persanally

Have you ever had a frightening experience? If not, do you know anyone v
has? What happened?




lity and inability

loring concepts

lerline the verbs and verb phrases in these extracts which express either
ity or inability.

.. oll I could see was a wall of flames just a few centimetres from the window.
Ve couddi’t move there were so many people.

ventually we were able to make it round to the front of the hotel,

.. others managed to climb down on knotted sheets.

“he air was rushing in and for o moment I couldn’t breathe,

\mazingly he could still walk, and was already on his feet when the rescuers arrived.

ae following sentences could is used to refer to an ability in the past. However,
ence b is not correct. Can you work out why? How is it different in meaning
naand cf

iy the age of six T could swim 500 metres.
Ie tried once more and could open the door.
Vhen I was a child I could speak English and Spanish equally well.

Tere are some alternative ways of expressing ability. What meaning do these two
xpressions have in commeon?
I tried very hard and in the end I managed to ... + verh,
After several attempts I eventually succeeded ir ...+ -ing.
‘ephrase sentence 2b using these two alternatives.
-and could are often used with verbs of perception.
uld see a wall of flames just a few centimetres from the window.
17 see someone waving from an upstairs window.

at other perception verbs do you know? Use them to make sentences like the
above. :

anguage commentary p.131

loitation

iead this story, then fill the gaps with the correct form of these words or phrases.

ou may need to change the verbs after the gaps.

auld/couldn’t be able manage succeed

Grammar —

b Listen and check
your answers,

a Make lists of the following things.

+ Things that you could do when
you were younger but can't do now,

Example
I eould swim two thousand metres.

+ Things that you couldn’t do when
you were younger but can do now.
Examples
I couldn’t play the piano until T
was seventeen.

Idids't use to be able to play
the clarinet.

* Things you'd like to be able to do.

Example
I'd love to be able to fly a plane,

b Compare your ideas with a partner.

Complete these sentences using
manage to or succeed in together with
ideas of your own.

a My car broke down on the
motorway. [ tried to get it started
again, but couldn’t. Eventually ...

b She'd been trying to find a new job
for over a year. In the end ...

¢ My parents had always refused to
let me have one. In the end ...

d The pan caught fire while T was
cooking. I poured water on it but
that made it worse. Eventually ...

Worl in groups. Think back to any
two of these occasions that you can
remember, and describe what you
could see, hear, and smell.

+ your first day at a new job

* avisit to a farm or a zoo

+ arriving at a party

» travelling on a crowded bus

Free speech

Work in pairs.

a Think of things you can do well.

b Compate abilities with a partner.
Find out about one of your
partner’s abilities in more detail
and make notes.

¢ Use your notes to write about or
tell other students about your
partner’s ability.

[T -




Reading

1 Where do you think these
photographs were taken? Which
continents, countries, cities?

2 You are going to read about one
of these cities. The article describes
various aspects of life in the city.
Worl out from the words and phrases
below what these aspects are.

better diet bus lanes vandalism
fruit and vegetables fuel consumption
jams rural exodus recyclable waste

As you read

3 Answer these questions.
a Which aspects of life are described?
b Does life seem to be getting worse
or getting better?
¢ Which of the photographs shows
the city in-the article?

Close up \\
1.2 What are the two possible meanings
of greenest here?

131 Why is mushrooming a good word to
use here? (How do mushrooms grow?)

117 What kind of noise does purr describe?
Which animal purrs?

1.30 Widen means make wider, sharpen
means make sharper. Do you know

any other similar verbs? /

s NS
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Jaime Lerner, the architect who has transformed Curitiba in sout
Brazil into one of the world's greenest cities, says the secret is simp
‘People try to sell you complexity, they see the destiny of the cit.
tragedy, but if you're pessimistic about cities you are pessimistic a\
people.’ Lerner has been twice re-elected to run the city and is now
state governor. He thinks Curitiba, population 1.5 million, is not a para
“We have the same problems as any other Brazilian city, we have sh
towns, crime, and poverty. The difference is in the respect for people
quality of service provided.’ Lerner's creed is revolutionary: ‘The poore
are, the more important it is for you to have good services.' & :

When he first became mayor, Curitiba was mushrooming as the
exadus of the seventies sent people into the cities, and the tram:
system was heading for chaos: 50 bus companies competed in the
centre, the jams waorsening every day. Something had to be done
underground system would have cost too much, and taken too lor
build. So planners identified the factors that made underground sys
fast and applied them to the bus service. Huge red buses purr spe
along special lanes, stopping at stations where passengers buy ti
before boarding. Bus jams never happen, vandalism is unknown. ‘P
don’t vandalize it because they like it. They feel respected, they
respect,’ says the president of Urbs, the company which regulate
private companies. Now, 80 per cent of people go to work by bus; 2
cent of car owners take
the bus instead, which
has led to a 20 per cent
drop in fuel consumption.
Lerner says, ‘The less
importance you give to
cars the better it is for
people. When you widen
streets for cars you destroy
identity and memory.” &2

Curitiba has also
revolutionized the concept L
of waste: it can mean food, books, or even Shakespeare. Last mont|
schoolchildren each paid four kilos of recyclable rubbish to
King Lear, performed by one of Brazil's best theatre companies. They
from the poorest area of the city and it was the first time they had be
a theatre. &

And 35,000 low-income families exchange recyclable waste for
once a fortnight. At the Parque Mane Garrincha, | saw people pu
wheelbarrows and carrying bags with tins, old toys, paper, plastic
bottles. A young woman brought a broken window, another an o
cooker. Council workers weighed the waste and loaded It onto a lorr
women then both received free food. Each four kilos meant a k
fruit and vegetables from another lorry. That day it was potatoss, bar,
and cake. In one month, the 54 exchange points collected 282 tonr
waste at a cost of $110,000 - lower than before; the fruit and vege
are bought at market prices from small farmers. This scheme has re
in major benefits, including a better diet for citizens and less r
flooding from rubbish in streams and canals. &

Lerner dismisses the critics who say that these schemes will not w,
bigger cities: 'Every city could do the same. Curitiba is only dif|
because it has made itself different. We have gone against the flo
humanized the city.'# The &




nprehension
y was transport in Caritiba so bad in the 1970s?

7 did the authorities decide not to build an
erground railway?

v is there no vandalism on the buses in Curitiba?
y didn't the authorities widen the streets of the city?

Speaking personally

What are the pros and cons of using a car in large
modern cities? How da you prefer to travel around cities?

What do you think of Jaime Lerner’s scheme to reduce
the amount of traffic in Curitiba? Would it work in any of
the busy cities in your country?

Grammar w

cles

loring concepts

ook at 1.37 to 146 in the text. (They cemne ... another
arry.} Circle all the definite articles.

Vhich reason, 1, 2, or 3, explains the use of the definite
rticles in that part of the text? Sometimes more than one
xplanation is possible.

Common knowledge — we know or can tell from the
context who or what is being referred to.

Repetition — this is not the first mention of the person
or thing.

Uniqueness — the only one(s) — things or people —in
the world, or in this context (this includes

superlative forms).

Jow underline all the indefinite articles in 1.37 to 1.46.
Vhich reason, 4, 5, or 6, explains the use of the indefinite

rticles? Sometimes more than one explanation is possible.

Non-specific - one, but it doesn’t matter which one
First mention of something specific
Single — one, not two, three, or four

at two groups of nouns are used without articles? Mark X
‘ont of them in 137 to 1.46.

d these the ... the ... constructions from the text.

“he poorer you are, the more important it is for you to have
ood services.

“he less importance you give to cars, the better it is

ar peaple.

i constructions like these #he is always followed by a
omparative word or phrase. What kind of word or phrase
sllows the in sentences a and b above (e.g. noun, adverb)?
“hink of different endings to this sentence;

‘he poorer you are, the ...

anguage commentary p.131

Junciation

Iow are these articles pronounced?
theend 3 anumbrella 5 auniversity
thefilm 4 anhour 6 a holiday
Listen and check your ideas. What rules of
rammar and pronunciation can you work out?

Exploitation

Fill the gaps in this article with a, an, or #he. If no article is
needed, write X,

All the rage!

¥

There i5 oo, L:IE large

crowd of ...
standing by
side of

................ 7 bus driver is
shouting and  hitting
& front window of

black Londaon

taxi. oeers :i:ﬁ driver of ...

lock his doors and wait for ............... 12 bus driver to calm
down and return to his bus and .............. EE passengers
waiting there. .. ... ﬁ scenes like this are becoming

more and more common and increasingly they are ending

N . fiess] N .
3 R 15 violence and ,............... 16 criminal charges.
[ R 17 United Kingdom, as in ........... 18 other

................ 5 epidemic of

b=y

‘Work in groups. Each person should speak for a maximum
of one minute on one of these topics. Talk generally and give
any examples you can think of,

poverty pollution traffic city life rubbish road rage

Writing

Write about one of these topics in relation to your town

or city.

« Public transport  + Waste disposal  + Poor areas
Exchange your description with a partner. Quickly read and
tallc about what your partner has written. Then read the
description again, more carefully, and decide whether
articles are used correctly.

[TTE




Other assouatlons e

| '_The cmmotahons of a word are the partlcular 1deas or. feehngs assocmted w1th B ;._ 1 In Enghsh the word consermtn

[ .that wordm addmon 1o its basu: Tmeaning, ¢ et .+ has political assocmtlons and g

+ Tfyou: say to someone You ook sltm, the person wﬂl be happy R Ry * has environmental assocmoons
Looe I you say “You look thin,’ they may or may not be pleased. .-~ - = DU "~ Look at the words in A. Which
e IE you say You look skumy, _they will probabl}r feel offended. - RENET R - subjects in B do you assoc1ate €

o Slzm, thin, and sf»umy have similar Ineamngs but dLEferent connotatlons R one Mth? SRR Y
°. ' Sometimes dictionaries tell you whether words have pasitive oroegaﬂve EEESRE A belief tamp'aign dlass “elim
o 5.1-_-_connotatlons Look at these entrles for 5Lumy, shm, and thm e o confession” s creation defence

harmony .farch - mlmster 5
.power freedom

' slunny (mﬁnl ustmlly derog) very thm
slim {approv) not fat or thick, thin
: thin (sometimes derog) not having much fat on the body :
.. (approv = approving, positive / derog derogatory, ncgatm:) TNt

millitary éoélal -polii
fous:: musical Iegal spc-

I'm not skinny, I'm ~
slim. And my baby's
not fat, he's chubby. .~

.......

. ¢ thacho / masculine -

- Unit 7 '_:




Inguage in action
suading someone not to do something

esdrop!

lk at the picture and guess the answers to

€ questions.

vho do you think the three people are?

Vhere are they?

vhat is the young man doing?

vhat could the two older people be thinking?
Look at their expressions.)

ening 1 Listening 2

Listen and check your ideas. 1 You are going to listen to two more canversations
vhat do you think the young man is going to do when in which people try to persuade someone not to do

e reaches his destination? something. As you listen, answer these questions.

a What is the relationship between the speakers?

b What is the subject of the conversation?

¢ What are they persuading or advising someone to do?
d What do they suggest as alternatives?

2 Read and listen to the extracts from the
conversations on the next page.

&k in pairs. Listen to the conversation again.

lent A Listen and note down expressions Martin’s
aits use to persuade or advise him not to go.

lent B Listen and note down the expressions they use
1ake generalizations.

each other the expressions you heard. Make lists with

following headings: a Mark any expressions used to:

+ persuade or advise someorne not to do something
+ make generalizations.

b Add the marked expressions to the lists you have
already made,

ersuading someone not to do something
1aking generalizations.

ITEA




Extract 1

Oh, come, just think about it. Bananas faor
one, a whole day of bananas. Are you going
to be able to stand that?

Yeah, | can put up with that for ...
Shouldn‘t you be thinking about doing,
things like exarcise, not just about diet?

72

1 That's a good idea.

B well, you know, | mean, |
haven't really got much time
for that, you know. I'm just
too busy. What time have |
got to exercise?

K Oh, [ don't knaw, it just
seems much more sensible to

: just, be ... just eating ...

That’s all the good advice you always do

read about, isn't it? You know, exercise as

well as diet.

Yeah. Maost peo ... most people who are

thin, or reasonabiy slim, are like that

" No, that's the whole point

| think, as a rule, anyway.
K Or | think what you were
saying about balance, |
think that's generally right,
You've got io have a
balance of everything.

Extract 2

Oh, | wouldn't if | were yau, you know —{'d

‘really think again and perhaps buy a new

car, | mean ...

of a classic car is that it's
not new, that, it's, it’s,
something, something
they ... you can’t get any
more ...

well, you know ...

It's like buying a piece of
history ...

because they take exercise,

Yeah, but f think you're making a big |-
mistake, because if you're going 1o us
for travelling to and from work, | meal|’
it really suitable for that sort of thing?
Well, I'm not gaing to use it to and fr
work every, every day perhaps,
maybe during the summer,
but erm, I'm not golng to
sortof ..

 wouldn® t if { were ynu you
know, it could be very
difficult on the roads in

traffic jams and all that sort
of thing. !
Yeah, but it’s a car, it goes,
that’s what it was made for.
Mmm, mmim, | mean, what can | say
persuade you? | mean, what, what, h
you really thought it through? Have ye-
thought where you're going to park i
inst ... You can't park it on a street.

Features of natural conversation Practice
Find all the examples of you know in the extracts, then 1 Listen and repeat these expressions for persuac
listen to the two extracts again. or advising.

a How is you know used?

b Do you know any other words or phrases of the

same ldind?

¢ Where might you know be added to this extract

of conversation?

alot? b

c

‘What do you think the two speakers were going to go on d
to say?

a Yeah, | can put up with that for ...

b ... maybe during the summer, but erm, I'm not going to sort of ...

a 1wouldn’t do that if I were you.

b I think youre making a big mistake.
¢ Have you really thought it through?
d Surely it would be more sensible to (wait a bit lon
e What can I say to persuade you not to?

CRWell, lve realiy ‘made. up my ‘mind. Fm gcmna buy that car ~.:i 2 Work in pairs. Take turns to say these sentences. Try

| 0h | really don't think you should because, have you thought :

- about the costs involved, Rnger? its an awful lnt of money

"R Of coirse | have, yeah '- Ex , i . L , , .

1 "Mmm. Well, I'm:not so sure. What about msurance, for example, e a I'm fed up with this job. I'm going to resign at the
for a car like tha’t Its a very speuahst car Isn't it golng th cost '

persuade your partner not to do things by using the
expressions above and your own ideas.

of this week.
I'm going to sell my guitar — I don't play it any mc
I think I'm going to start smoking again.
University life doesn’t really suit me. I'm leaving a
end of the year to get a job.

e Sorry. 've made up my mind. 'm definitely going
do the parachute jump at the weekend. .




loitation

» play

tk in groups. Take turns to be
lent A. In each situation Student
10uld add details and then tell
rest of the group what they

nd to do, The others should try
ersuade Student A not to do
ttever it is and generalize about

it normally happens in situations
these.

s
S

ation 1£
dent A You intend to give up
r steady job to join a travelling
1p of some kind. For example,
clk band, a theatre group, or

rcus.

dent A You intend to change
r appearance dramatically —
'be by having all your hair cut
or by having plastic surgery.

lent A You intend ta cancel a
day with your friends or family.
've got too much work to do,

Writing
You are going to write a radio script to give advice and persuade the public not
to do something,

a First, think about the similarities and differences between normal
conversational language and a carefully written script.

% Spoken language
1 Iwaouldn't if | were you, you know, it could be very difficult an the roads in traffic jams

and all that sort of thing.

R Yeah, but it's a car, it goes, that's what it was made for,

] Mmm, mmm, | mean, what can | say to persuade you? [ mean, what, what, have you
really. thought it through? Have you thought where you'ra going 1o park it, for inst ... You
can't park it on a street,

Writing

Can you ﬁonést(j ;an Joir ‘ve thought of the long-term consequences of what
you're doing? Have your J‘L'ﬂ/{/ considered the effects on your femily, your children?
Yau can’t pr efeu:( Lot n’au’t kuam — the Sc.rsut.ﬁc evidenice is nnow overteheliiy 1y
ever yone :(naws itsa darn f1ger ous, ff ﬁ: threatening habit,

' Y /ww £air we pcrsuar/e 1ot fo 511/:, H/J? We've Eried putfm /JI’J’.CES sy swe v

. f.r eel bmumy itin pubﬁc /)/aces, we've fr ved s/rawu 17 sjout peaple suffering

b How does the writer of the radlo script try to get listeners to thmk about
what they are doing?

» Writing guidelines p.157

Write one of these radio scripts, The script should take no more than 30 seconds
to read aloud.

= Script 1

Write a script to persuade people not to drive too fast in residential areas.

 Seript 2

Write a script to persuade people not to spend too long in the sun when it is at
its hottest.

a Work in pairs. Read your scripts aloud to each other.

b Discuss how effective the script would be in persuading people not to drive
fast or spend too long in the sun.

¢ Rewrite your script incorporating any improvements you discussed.

-7 Summary

5 unit you have worked on the following
lage points.

1, could, be able to
aility and inability
Hicles

[] Connotatians

O Persuading / advising someone not to do something
[1 Making generalizations

[ Writing radio scripts

Tick « the points you are canfident about and cross X the ones you need to revise.




Preview

Your thoughts

1 Why do you think children often
work in the same jobs or
professions as their parents? Can
you think of some famous examples?

2 Would you like to do the same job
as either of your parents? Why?
Why not?

Reading

1 Worl in pairs. Look at the pictures
to see who you recognize and then
try to answer these questions.

a Why is the Fonda family
famous? What different careers
has Jane Fonda had?

b What do you know about the
Kennedy family? Which
members of the Kennedy family
were or are active in palitics?
What happened to them?

7+ [T




v read the texts to check your answers.

Ie Fonda fam”y—fatherHenry, daughter

, and son Peter — is one of the few family acting
isties in the American film industry. Henry Fonda, who
in 1982, had a long and distinguished acting career,
ing over 100 screen appearances. In 1981, he won an
demy Award for best actor for his performance in On
fen Pond.
lis daughter Jane, was once as well-known for her
poken views on socio-political issues as for her films. She
-eceived two Academy Awards for best actress, onein 1971
{lute, and the second in 1978 for Coming Home. In 1981,
published her own books and videos on exercising, which
! proved very successtul.
ler brother, Peter Fonda, is still best-known for his
ormance in the cult sixties film Easy Rider, which he also
luced. His daughter, Bridget, appeared in her first film
389, :

le Kennedy

ninence which was unique in American politics. laseph
1edy, whose grandparents were poor Irish immigrants,
head of the Kennedy clan. Although he never ran for
don himself, he and his wife Rose had great political
itions for their sons,
1 1960, their second son, John Fitzgerald Kennedy, was
:ed President of the USA, becoming the first Catholic and
youngest person to -hold that office. However, his
avement was short-lived - on 22 November 1963, he was
ssinated in Dallas, Texas. The man who Is alleged to have
him, Lee Harvey Oswald, was himself shot and killed two
later. Five years later, while campaigning for the
iocratic nomination for the presidency, his brother
art was also assassinated. In 1962, Edward Kennedy was
‘ed to the Senate. In 1979, he was forced to withdraw as
esidential candidate, following a car accident in which
sersonal secretary was drowned. Although he was still
ential, his involvement in this scandal was the reason
his political ambitions were never fulfilled.

rou know anything that has happened to members of
2 families recently?

ion to person

it kind of ambitions do parents have for
: children?

your parents have ambitions for you? Have you
zved them? Has this affected your relationship
them?

— Grammar — Relative clauses review

1 Relative clauses give additional information about people,

things, possessions, places, times, and reasons. In these
sentences, which words join the relative clauses to the rest of
the sentence?

a Dallas, where John E. Kennedy was assassinated in 1963,
is the capital of Texas,

b The man who is alleged to have shot him, Lez Harvey
Oswald, was himself shot and killed two days later.

c Joseph Kennedy, whose grandparents were poor Irish
inmnigrants, was head of the Kennedy clan.

d The Kennedy family achieved a prominence which was
unique in American politics.

e Many older people will never forget the day when Jolm F
Kennedy was killed.

£ Edward Rennedy’s involvement in this scandal was the reason
why his political ambitions were never fulfilled.

There are two kinds of relative clause. Defining relative
clauses tell us which persen or thing is being referred to,
Non-defining relative clauses simply give us additional
information about the person or thing that has already been
identified. Say whether the clauses in sentences la—f are
defining or non-defining.

» Language commentary p.132

Pronunciation

a [N Listen to two sentences with relative clauses.
Write them down. Pay attention to punctuation.

b Which sentence has a defining and which has a
non-defining relative clause?

Check

Fill the gaps in these sentences with one of the relative words
below, adding commas where necessary.

who which whose where when why

a Bridget Fonda ____ aunt is Jane Fonda was born
in 1964,

b She spent four years at the ‘Lee Strasburg Theatre
Institute’ ______ she studied method acting.

¢ Scandal was the film brought her to the
attention of the public in 1989,

d 1992 was an important year in Bridget's career. Tt was the

vear . Single White Female and Singles were released.
e Bridget grew up with actors. That’s the reason _______
she chose a film career.
f Henry Fonda _______ was Bridget’s grandfather won an

Oscar for his part in On Golden Pond.

» Relative clauses (2) p77
» Emphasizing words and structures p.79




Reading

1 a What do you know about or
associate with the name
Benetton? Compare your ideas
in pairs.

b Write two or three questions you
waould like to ask about the
Benetton company or family.

In the mid-1950s, Giuliana Benetton made her elder broth
Luciano a multi-coloured pullover. ‘it was the pullover whi
started the whale thing,’ Luciano tells me as we sit in his villa n
Treviso in north-eastern Italy, where he was born. ‘The colo
5 were more exciting than the ones normally used in men’s sweate
at that time. | saw that my friends liked it and [ thought that.
had market potential.’” And so Benetton was born. The brig
vibrant colours in which the original sweater was knitt
became its trade mark. Today the gigantic multinatior

As you read 10 clothing empire is one of the world’s biggest suppliers of casual clothes.

2 Read the text quickly to see if your In the 1960s the two younger brothers, Carlo and Gilberto, joined Giulia
questions are answered. What was and Luciano to build what is probably the most remarkable family venture of
the most interesting piece of late 20th century, a corporation which has now diversified into bankir-

supermarkets, sporting equipment, restaurants, and Formula One racing cars
15 Of the four founders, Carlo, the youngest, is the production director (=
Benetton Group waorldwide. He also supervises the sheep ranches in Patagor
g where ten per cent of Benetton wool is produced. Gilberto, vi
president, is the financial expert, Giuliana is the design director, 1
creative genius behind Benetton clothes. The eldest, Luciano,
president of Benetton Group and responsible for the company’s [oj
term and global strategies.
The firm’s success depends on a family structure which is now r
in Italy and the rest of Europe. Luciano 1s convinced that Benetl
could never have taken off without the family partnership, ‘1
crucial pillars of the operation were my sister and two brothers,’
says. ‘Undoubtedly, the success of this relationship depended o
division of work and on our total trust in what each of us is doin
Six of their eleven children also work in the company. Howe
Luciano has also come to include friends and colleagues in
30 business once they have demonstrated a solid commitment to
firm, which is why he is unconcerned about the group’s future &
the role of his immediate family in it. “The future of the firm does
depend on the presence of our children within it eternally,” he s:
‘If they prove themselves and want to enter the firm, then they
35 welcome to make their career on their own merits. If they want to
something else, there is absolutely no pressure on them to enter Benetton.’
But despite his wealth, Luciano Benetton does not live a five-star lifest
One of the things which he most likes doing is eating out with frien
chatting into the night in the many family-run restaurants in and around Trey
a0 For Luciano, maintaining friendships is one of the explanations for the suce
of his company. The European maga

information you read?

2

=]

2

o

Close up

1.1 The mid-7950s is the period from \
1954-1956. What could you call the
periods 1950-1953 and 1957-19597

117 What does the prefix vice mean in
vice-president?

1.30 What word and phrase means the
same as once?

1.37 What does the word five-star refer
io normally? What do you think a
five-star lifestyle would be like?

1.30 What does chatting into the

night mean? /




irpretation
r do large companies like Benetton get involved in
r businesses?

r do you think there are so few large family businesses
Benefton nowadays?

It characteristics do you think Luciano Benetton looks
n the people he employs? Do family members have an
ntage over friends and colleagues?

Speaking personally

What star lifestyle do you have? Would you like to live a
five-star lifestyle? What would you do?

If you owned a company, would you employ members of
your own family? Why? Why not?

itive clauses (2)

oring concepts

erline the word or words that which refers to in

: extracts.

was the pullover which started the whole thing.

. and the bright, vibrant colours in which the original
veater was knitted became its trade mark,

uctane has also come to include friends and colleagues in
e business once they have demonstrated a solid
witmitment to the firm, wiich is why he is unconcerned
Sont the group’s future ...

nte of the things which he most likes doing is eating out
ith friends ...

ver these questions about sentences a--d.,

fat can replace which in sentences a and d, but notin b
¢ Why?

he relative pronoun can be left out in sentence d. Why{
'hy can't it be left out in sentence a?

ompare these ways of expressing the same information.
'hich are the most formal and the least formal?
The bright, vibrant colours which the original sweater
was knitted in became its trade mark.
The bright, vibrant colours the original sweater was
knitted in became its trade mark.
The bright, vibrant colours in which the ariginal
sweater was knitted became its trade mark.
'hat do you notice about the position of the prepositions
. relative clauses in formal and informal English?

ch words or phrases in these sentences means the thing(s)
or anything that?

ur suceess depends on our total trust in what each of us
doing,

"hatever they choose is all right by me.

yu can do whatever you lile on holiday.

'hat you need is a break from work.

nguage commentary p.133

Grammar —

Exploitation

| Complete the sentences by adding appropriate prepositions

and relative pronouns from this list.

in for with by whom which

a First, complete them in a formal style. )

Example I

The name by which Robert

Zinmmerman is better (s

known is Bob Dylan.

1 The song Bob Dylan is most well

known is ‘Blowin’ in the wind’

8}

Woodie Gutlirie is the musician . Dylan
was most influenced.
3 The guitar and the harmonica are the musical

instruments he is most

closely associated,
4 The style

reminiscent of his father’s.

. his son sings is very

b Now, rewrite the sentences in an informal style,

Example
The name (which) Robert Zimmerman is better known by
is Bob Dylan.

Free speech

Work in pairs.

a Interview your partner. Ask questions to find out things
about them that you do not already know. Ask follow-up
questions to get more information and make notes.
Example
Where were you born?  Where's that?  What's it hke?

b Write a brief profile of your partner using your notes,
Use relative clauses to add information.

Example
Pilar was born in Bilbaa, which is ...

[T




Listening

1 Think about your family.
a What is your position in the family? Are you the eldest, the youngest, a
middle, or an only child?
b Do you think your personality has been influenced more by your relationship
with your parents, or by your position in your family?

2 Now read this extract about children in families and see if any of the
information is true for you.

0D TH 0O T SO 10 IR i

“ Psychiatrists have acknowledged that environmental influences and relationships "
*: with parents are important factors in the development of personality. But, they say,
it is birth order and relationships with siblings that is the most reliable predictor of :
. _human behaviour.
k3 First-borns — lots of attention but high parental expectations. Must then cope
&) with the arrival of subsequent children. Try to win back parents’ attention by
meeting parents’. expectations. Conservative, responmble and |nsecure but

o high achievers because they try hard.
Zﬁ Second children — probably rebel against parental authority and goody goody

~ elder sibling. Attent:on-seekmg, maore relaxed attitude to life. May try to
outdo elder child. :

Y- Middle children — enjoy no clear status, often searching constantly for a role i
i in the family. Attention-seeking. :
o Youngest — plenty of attention from parenfs and siblings. If spmled can .
f? lack ambition. i
&7 Only children risk being parent bound or may find parental relationship
7—‘%’, claustrophob:c and Ieave home early Probably precoctous and self sufflaent

3 Now work with a partner whao is in the same place in their family as you and
compare your ideas and experiences. Do you agree or disagree with the
information? Would you add anything to the descriptions?

Listening 1

You are goihg to listen to Jo, Emma, and Clare talking about themselves.

As you listen

1 R Answer these questions about the speakers.
a Where are the three speakers placed in their families?
b How have their personalities been affected?
¢ Are the speakers and their sisters similar to or different from the stereotypes
described in the text?

7 ITTEY

Listening 2
2 You are now going to listen to
of an interview with a successfi
athlete, Jenny Marshall, and he
younger brother, Ben. Before y
listen, discuss these questions.

a How might Jenny’s sporting
success have affected Ben's
personality?

b Jenny’s father was also her
trainer. What effect do you
think this had on the rest o

the family?

As you listen
3 [EER Listen and check your i

Interpretation

1 What kinds of behaviour do y;
think Jenny is referring to wh
she says, T think a lot of athlet
very selfish.’?

2 Jenny says her mother and fat
didn’t worry about normal fa
things. What kinds of things i
referring to?

3 Jenny says her father wasn’t tl
to do any of the things fathers
with their sons. What activitie
she thinking about?

Speaking personatly

Is there anyone in your family
in another family you know, y
job, hobbies, or interests affec
everyone else in the family? T)
what way are people affected?




shasizing words and structures

loring concepts

auxiliary verbs do and did can be used to emphasize
rmation. In which of the sentences a—d does the
liary verb:

10w that the speaker feels strongly about what they
re saying?

itroduce contrasting information?

think being an only child does make you very spoiled
nd intolerant.

umes isn’t very good at keeping in touch — he did phone
st week, though.

get home late, but I do always spend time with my
aildren at the weekends.

know you don’t believe me, but I did try to contact
u. Honestly.

'nderline the emphasizing words and phrases in
1ese sentences,
Why on earth do you want to do that?
We get on really well.
I think myself that when you're the elder child ...
Whatever does Karen see in him?
We're all very different indeed.

‘ow answer these questions about the sentences above.
Which words are used in front of an adjective or adverb
for emphasis?

Which word follows an adjective or adverb for emphasis?
In which two sentences do the emphasizing words show
that the speaker has no idea of the answer?

In which two sentences are the emphasizing words or
phrases interchangeable?

Which word is used to emphasize a personal pronoun?

inguage commentary p.133

unciation
W Work in pairs. Listen to sentences Lla—d, Which
ords are stressed?

I Decide which words are stressed in sentences 2a.
sten and check your ideas.

Grammar =

Exploitation

1 This short text about Jackie is written in normal,
unemphasized language.

a Rewrite the text using the emphasizing words and
structures so that the information in italics is emphasized.
Example
Why didn’t you tell me Adam was your brother? I think
you could have told me,

Why on earth didn’t you tell me Adam was your brother?
T'do think you could have told me.

Jackie was young when she got married — just
seventeen. Now, she admits it was a mistake. ‘| thought
it would work. My parents warned me that | was too
young hut [ didn't listen.’ So, what went wrong? ‘I fave
Dave,’ said Jackie, 'but we've changed. We both wanti,.- .
different things from life now.’ m

b Prepare to read the paragraph aloud. Which
words should be stressed? Work in pairs and read
the paragraph.

¢ XA Listen and check your ideas.

Role play
2 Work in pairs. Take turns to be Student A.

! Situation 1

Student A :

You are showing your partner round your new house or flat.
You have just finished decorating it and have bought a lot of
new furniture, You are very pleased with the results. Start the
conversation and answer any of your partner’s questions.
Example

This s the living roon ...

Student B

Your partner is showing you round their new house or flat.
Be as complimentary as you can about the house itself, the
furniture and fittings, and ask questions.

Example
It’s lovely. I do like the colour. It’s very nice.

T Situation 2

Student A

Your partner has completely changed their appearance
{hairstyle, clothes, jewellery). Compliment them on the
changes and ask questions.

Example
You look great! Your hoir does suit you short like that! Where
did you get it cut?

Student B

You have completely changed your appearance (hairstyle,
clothes, jewellery). You are not sure if you have done the
right thing. You need reassurance from your partner.

[incs R




( nformal words

s ;The ﬂdJ"ECTtlve TUCE and the VEI'b get are very.commonly used m spoken ]':'.nghsh L |
- "_and in informal: ‘written Enghsh (e. g letter _ fnends) In more formal Enghsh' '
o altematlve words w1th more speaﬁc meamngs are used. - _ --

S -fmce

i --_‘.The word jrice ¢an have several dlffereut meanmgs " Match the exarnples of mce
i "to the words w1th a sm:ular meanmg :

You're looking
nice today. .

_sunny -

1 '_:The VEI'b gems commqn in-

e ‘:'-;annoy “drrive at become' “bu
'_'.-.earn ubtaln 3




Inguage in action

|uests

esdrop!

k at the picture and guess the answers to these questions.
fho are the people?
here are they?

vhat is happening?
low does the man feel?

aning 1 Listening 2
[ Listen and check your ideas. 1 You are going to listen to four more conversations
kin pairs. Listen to the conversation again. in which one person makes a request and the other

entA Listen and note down expressions the man person responds. As you listen, answer these questions.

to make a request. a What is the subject of the conversation?

b What is the relationship between the speakers?
¢ Does the other person agree to the request?

d If not, what excuse do they make?

ent B Listen and note down expressions the woman
to respond to the man’s requests.

2ach other the expressions you heard. Make lists with )
ollowing headings: 2 [EER Read and listen to the extracts from three of the

] ersat n the age.
iking requests conversations o next pag

ponding to requests. a Mark any expressions used to:
+ make a request
* respond to a request.
b Add the marked expressions to the lists you have
already made. :

[T ¢
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H

-

Extract 1

Might be possible, Tony. It

depends how long you

would want me to work

for, though, e

Well, is there any chance of working, er, a
couple of evenings and maybe Saturday, or
sometime at the weekend, perhaps?

I'm not sure if | can do that.

Er ... Are you sure? ‘Cos raally we need to
get it now. We need to get it finished by
Monday and it’s going to be very difficult to
get it done, you know, just in the normal
waorking hours.

I'm afraid | can't do the weekend. No. | can
do tomarrow evening, but not the weekend.

Extract 2

Erm ... Heather, | know this is really short
notice ... erm .., Would it be possible .., em
... 10 borrow your car

this evening?

Oh, Karen, I'm sorry. I'd
lend it to you if | could, but
I've really got to go to a
meeting tonight.

Qh, right. Erm ... Oh, OK.
Well, thanks anyway.

s u

K Well, yeah, | know it's short notice. Erj

S I'vegotto... thethingis, I've gotto |-
and pick Up ...

K Right.

S ... my daughter from the

To, 1o borraw mine?

Yeah ...

Em ... I'm not sure, really. When do v
want it?

Well ... about sevan, really, this evenir
This evening? That's about in an hour
a half's fime.

station ...
Right, What, what? Would,

H | would if | could, Tony, but it H Allright ...
very much depends on when
you would want me 1o work. Extract 3

T Well, how about, erm ... How K
about tomorrow avening? Say
till about six or six-thirty,
something like that, and
maybe Saturday morning? Is

that any good? your car at all?

Em. Em ... Simon? Is it ...7 em, | raally, I've

got a bit of a problem. | need to, em, | need

to get hald of a car this evening. Em ... | 5
need to give a friend of mine a lift and [ was
waondering, would it be possible 1o borrow

would, would, er ...
S |know, | mean it, it's
possible, em ...
K Yeah? 1mean, | could, | could
came round. | mean if, it, maybe | co
make it a bit later. Seven-thirty?
... That might be DK, actually, seven-
thirty ...

Features of natural conversation

When we request something which might be difficult for
the listener, we do not simply make the request — we
prepare the person first. We do this by saying a short
preparatory phrase, or by saying several sentences.

a Underline the phrases and sentences in Extracts 2 and 3
which prepare the listener for the request. What is the
purpose of each of these?

b Why do you think Xaren spends so long preparing the
listener before she makes the request in Extract 3?

Listen to these extracts from the conversation again.
‘What does the word OK mean in each instance?

a I've really got to go to a meeting tonight.
Oh, right, Em ... Oh OK. Well, thanks anyway.

All right ...

Thanks. Speak to you soon.
Yes, OK ...
OK, bye.

Maybe [ could make it a bit later. Seven-thirty? ...
... That might be OK, actually ...

What does the phrase the thing is in Extract 3 mean?
... the thing is, 've got to go and pick up ...

H
K
H
b K
H
K
K
5

Practice

ERED Listen and repeat these requests. Make sure you
sound polite.

a Do you think I could (use your phone)?

b Could you possibly (give me a lift)?

¢ Would it be possible to (bring a friend)?

d Is there any chance of (lending me that video}?

2 BT

2 [ERH Listen and repeat these expressions for agreein

-1 Situation 1
| Student A You want to buy a car
* but you can’t afford it. Ask

and refusing requests.
Certainly,

No problem.

Yes, OK.

I’m afraid that’s not possible.
It’s quite out of the question.
Iwould if I could.

T'm afraid not.

I'm sorry.

i Ican't.

EXE] Listen to the expressions of refusal. Which spe
refuses politely or diplomatically? How does the oth
spealeer sound?

oUe Mh e AL ol

Work in pairs.
Student A Make up four requests to ask your partn

Student B Respond to your partner's requests using

expressions from 2a—1i.
Exploitation

Role play

Worlk in pairs. Take turns to be Student A. In each
situation Student B can agree to the request or refus
give excuses.

someone in your family to lend
you the money.




ation 2

dent A Your flight is going to
ve at 3 a.m. on a Sunday
rning. There are no buses or
ns until 9 a.m. Ask a friend to
<you up.

ation 3

dent A You have just bought a
r computer. You don’t know

v to set it up. Ask a colleague to
it for you.

iting
-are going to write a letter requesting information
1elp.

irst, think about the differences between spoleen and
vritten requests.

ken language

vould it be possible to do a couple of evenings, then? Say,
amorrow evening and Thursday evening?

m afraid not. One evening would be all right.

m ... Hmm. Any chance of working through till, say, about
even, then?

ting

1y Bryht gave me yaur name ou»m’ m’dre.m She. :

1 you had studied French at London University,

as mmfamy if you could pa.r.nbly give me .mme,'_::

imation about the course. I've got all the,

chures that thay send 20 all interested .rtudent.r

I was hoping you might be able to let me

W what living and studying in London is rwfl.ty' o

« Would iz be all right for me to phone you

le time for a chat? Perhaps this Weakem{ 1f yaﬁ f_-;

.rpara the. i’LM&

o Letter T

“5 | efter 21

Jnderline all the request phrases in the letter extract.

{ow does the writer make the requests sound paolite?

Vriting guidelines p.155

2 Write one of these letters.

You want to study English at a language school in an

English-speaking country. You have received some details

about a school which you think would be suitable but you

need more information. Write a letter to the school

asking for further details. Follow this paragraph plan.

1 Say why you are writing.

2 Make particular requests about paying fees, lessons,
and accommodation.

3 Finish your letter concisely and politely.

You are planning to go on a world tour. You haven’t got

much money so you are hoping that acquaintances in the

countries you will be visiting will be able to help you.

Write a letter to one of them asking them to help with

accommodation and to show you round. Follow this

paragraph plan.

1 Remind them of the last time you met and tell them
about your plans.

2 Make your requests.

3 Ask them politely to reply as soon as possible.

3 Exchange letters with someone who has written the same

letter as you.

2 Read each other’s letters. Is the language appropriately
polite or formal? Is it clear what the writer’s requests
are? Make any suggestions for improvements.

. b Rewrite your letter including any improvements
you discussed.

t 8 Summary

is unit you have woerked on the following language points.

elative clauses
mphasizing words and structures
siormal words — nice and get

["1 Making and responding to requests
[[] Writing a letter of request

Tick v the points you are confident about'and cross X the anes you
need to revise.

[CTN =




Preview

Your thoughts

Look at these photographs of three groups of people who live a nomadic life.

T Who are the three groups? Match the pictures with these names: Gypsies,
Bedouins, New-Age Travellers.

What do you know about each group?

What are the advantages and disadvantages of travelling as opposed to living
permanently in one place?

1 Which groups in the photogra]

2 Does the text mention any of

_"-It is - estimated ..that the
: number .of travel]ers in: Engla

* Whereas.Gypsies '

.':7 place, usually a mummpal ca
- site.’ New-Age Travellers. foll
‘more. itinerant. hfestyle, tray

' Some’ New—Age Travellers are

“in their 20s and 30s, W]:}Q...___ﬂr_é
- consumerist and have ‘green’ b

Reading
are mentioned?

the disadvantages of travelling
you discussed?

_ “traditic
o travelled ‘around ' the ‘count

around the conntry ‘in ‘convy
trucks followmg seasonal Wor
music festwa]s

Who are the New- Age Trave
educated, literate people, o
In many cases itis their stre

held opinions that make ther
to “the road. Others- opt: fc




ng hfe for chfferent reasons. -

have ‘had - their- homes -

=ssed or have otherw15e fallen'

d times.:

r-Age. Trave]lers try' fo hve as

5 nature as the modern world

ow. They also try to stop new -
pment schemes such as road- ..

1g and airport extensions,

2 study

Earle is a ty'pu:al New—Age
er.-She' lives in a truck with
ree children but; as she needs
plement her “income, Fiona
mally: puts on :smart clothes
aches in secondary schools T
aching to get the money T :

3 fund my alternative lifestyle;

5. ‘Initially schoals T.work in .
know . that. I'm ‘a, New-Age ..
er, When eveutually mention
hing colleagues say, “Oh, YDL]."E::

337

ook hke one of those

lth]'l

as Gypsy parents geuera]ly. %
il primary education for their
m, and . withdraw . them as -
$ they reach secondary ageto "
the. Worlcmg life of the family, -4
\ge. - Trayellers - things -
ntly. One-third educate young...:
:n at home. The problem

‘at secondary age. Because -

vant their children to get a:-"

- 'ediication, many parents
1o come’ off the road and
into’ ‘houses ‘so" that their
:n can attend school regularly
1en parents are dependent-on <"
lism “:for ‘their- 11ve]1h00c1 e

3 dowu can be deﬁcult

! Th«. Times E:lumrmrml S:rppl‘cmurr

son o person

at sort of travellers are there in

r country? How do people feel
ut these groups? What problems
hey have?

uld people have complete

dom of movement? For

nple, should they have the right
ve where they want?

— Grammar — Time and reason clauses review

1 a Which words connect the two clauses in these sentences?
1 Fiona teaches in a school wlhen she needs extra money.
2 Some people become New-Age Travellers because they have strong
‘green’ beliefs.
b Which of the two words introduces a time clause and which introduces a reason
clause (it answers the question why)?

2 Now underline the time words and phrases and circle the reason words or phrases
in these extracts from the text.

a ... as she needs to supplement her income, Fiona occasionally ... teaches in
secondary schools.

b When I eventually mention it, teaching colleagues say, ‘Oh, you don’t look like one
of those.”

¢ Because they want their children to get a proper education, many pareuts decide
to come off the road and move into houses ...

d Gypsy parents ... withdrow them (their children) as soon as they reach
secondary age ...

3 a Look at the tenses of the verbs in italics in these sentences.
1 After Ricardo finished/ had finished university, he did his military service.
2 Emma takes the dog for a walk before she goes to school. \
3 After Giuseppe leaves schoal, he'll go to work for his father.

b What verb tenses can be used with before and after when we are referring to:
1 a present situation?
2 a past situation?
3 a future situation?

¢ What other time words or phrases could you use instead of before and after in
the sentences in 3a?

“4 What is the difference in meaning, if any, between these pairs of sentences?

a 1 He decided to stay on at school when he was seventeen.

He decided to stay on at school until he was seventeen.

As T have time, I'll take you out for a driving lesson.

‘When I have time, I'll take you out for a driving lesson,

‘When he left university, he became a New-Age Traveller.

As soon as he left university, he became a New-Age Traveller.
‘While T was still at school, my twin brother was already working,
When I was still at school, my twin brother was already working.

5]
[ 3 I R o L

» language cnn‘lmentary p.134

— Check

5 Choose an ending 1-6 for each beginning a—f; then link the two parts with a
word or phrase from the list. Use each word or phrase at least once.

after as assoonas because when

Beginning Ending

They didn’t sleep well
The convoy set off again

.. the police arrived.
.. the travellers started to cross his field.

a People are suspicious of gypsies 1 ... there was a violent thunderstorm.
b The farmer phoned the police 2 ... itwas light..

¢ The travellers moved off theland 3 ... it got dark.

d They set up camp by the roadside 4 ... they have a strange lifestyle.

e 5 .

f 6 .

> Participle clauses p.87
) > Cause and effect p.89




Reading

1 Look at these photographs from a
magazine article and read the
headline. Predict in as much detail
as possible what the article is about.

As you read

2 Read the text quicldy to check your
ideas and for general comprehension.

Close up
1.8 What does break up mean here? \\
What else can break up?

116 What does shine mean in this context?
What other, maore usual meanings do
you know?

117 Students wha fail an exam often
cram for re-takes. What do these -
words mean?

1.25+1.37 The words via and en route
are not English words. What do
they mean?

1.30 How would you feel if you were under

the eagle-eye of someone? What kind
of eyesight has an eagle got? /

T s

£l

33

40

45

Deserted streets, shuttered shops, and an eerie silence: summertime in th
suburbs of any one of a number of European capitals. '

The Parisians take to the countryside and the Madrilefios escape to the coas
Romans visit family or head for the sea. The summer exodus from these thre
cities is legendary.

Yau never hear French spoken during August,’ said Aline Carasso, head
promotions at France's National Federation of Tourism Bureaux.

In Paris, hofiday-makers depart early, as soon as schools bred

up in July. Major roads out of the city become clogged wij.

10 motorists heading for the countryside. City suburbs are l€
virtually deserted.
Parisians, not surprisingly, avoid city locations for their holiday
heading instead to mountain retreats and country cottage

Children are often sent to holiday camps, where tl
15 lucky ones can enjoy outdoor pursuits while those who failed

shine in end-of-year examinations open up their schoolboo

again to cram for re-takes.
Although tourist shops remain open, businesses shut dov
throughout the capital, and even some food shops close th
20 doors. For those who remain in the city, this makes day-to-d
life a little more complicated.
However, all is not |ost for the tourist. Paris is a welcome sig

with calmer streets, and a much appreciated absence of car hort -

and the city authaorities strive to ensure that there is still plenty 1
25 tourists to see and do via a programme of street theatre, concer

puppet shows, and other events.

The oppressive heat of Madrid in August forces me
inhabitants to seek respite by the coast. Again, the streets are quieter during t
day, but night-time is more hectic than ever. Spaniards tend to live at hoy
under the eagle-eyes of their parents until a later age than many oth
Europeans. But as mother and father head for their holiday home in Augy
many youngsters make the mast of the opportunity to party until sunrise.

Many open-air terraza bars and night-clubs do not get going bef¢
midnight, and locals and holiday-makers revel in the relative coo] of the ea
hours of the morning.

Madrid tends ta attract short-term visitors during the summer. Most stay j
two or three days to see the sights while en route to somewhere else.

In contrast, the centre of Rome is a major tourist attraction in the summer. T
locals also head for the sea and the difference in traffic levels in the capita
maore noticeable than in Paris or Madrid. Ironically, travel is still difficult for the
without a car because so many bus drivers are also on holiday.

Again, open-air activities, including a film festival, are organized by the ¢
council as tourlsts replace locals.

Romans are now beginning to stagger their summer break, but the outsk
of the city still resemble a ghost town in August. Even bars and restaurants te
1o shut down in all but the most popular tourist areas. As in Madrid, many,
the businesses and offices that do remain open adopt summer working hot
closing early in the afternoon to allow staff to enjoy themselves.

The Eurap




arpretation

7 do you think Parisians leave their city as soon as

can?

rhat ways do you think life is more complicated for the
sians who do not leave the city in the summer?

Speaking personally

1 Have you ever spent the summer or part of the summer
in a city, either where you live or in another country?
What was it like?

2 Do many tourists visit your city or country? Why do they
come? What effects can tourists have on the people who
live there?

iciple clauses

loring concepts

ritten English, participle clauses
be used to link two parts of a
ence. How are the present and
ect participles formed?

1 July Parisians go on holiday,
waving the city to foreign tourists.
Jresent participle)

‘eing impatient to get away,

ey often drive all night long 1o
zach their destination.

Jresent participle)

laving spent two or three days in
dadrid, foreign tourists go on fo
ther places. (perfect participle)

iciple clanses like these can be

| as alternatives to;

slative clauses

me clauses

1ain clauses joined by and or but
:ason clauses

asult clauses.

k at sentences a—f. Which type of
se does the participle replace?

Tajor roads out of the city become
'ogged with motorists heading for
1e countryside.

arisians ... avoid city locations for
weir holidays, heading instead to
1ountain retreats ...

ome food shops close, making day-
1-day life more complicated.
ravelling around Paris in August,
couldi’t Trelp noticing how quiet
WS,

lot needing to explain their every
1ove to their parents, young
fadrilefios stay out till all hours.
laving done well in end-af-year
xams, licky children are sent to
oliday camps.

Grammar —

3 In which other position can the participle clause come in sentences e and f?

4 What do you notice about the time relation between the two clauses in d and £?

» Language commentary p.134

Exploitation

1 Fill the gaps with an appropriate participle clause. You will need to use the negative

form in some sentences.
a . to speak Greel, I couldr’t make myself understood.
b . octopus before, I didn’t know if 1 would lile it.
¢ The shop was full of tourists
d After lunch everyone has a siesta,

souvenirs to take home.
the streets deserted.
e _________ theAcropolis on my last trip, I decided not to bother this time.
f . ost of my money by the end of the first week, I couldn’t afford
to eat out for the rest of the holiday.

2 Fill the gaps in the story with the present participle of one of these verbs.

believe carry cause hear help hit knock over ride stare trap

Driving through a small town south of Rome, my eye was caught by a large

billboard which began with the word Automobifistal {(motorist). .,........ ..1thatthe
advertisement was meant to attract my attention, ] momentarily took my eyes
off the road and the cyclist ... w2 10 front of me to read it. Unfortunately, at
this precise moment a policeman, ................3 a blind man, and a man with a ladder
to cross the road, instructed the cyclist to stop. : C

et 4 at the advertisement, | ran into the cyclist, ............5 him to be
thrown forward off his bicycle and to trap his head in the ladder. '

The force of the cyclist ................ 6 the ladder caused the man ............... 7 it to spin,

fall aver, and trap his fingers in the spinning wheel of the bicycle. Meanwhile, the
ladder hit the policeman on the back of the head and knocked him unconscious.

Not ... 8 all the noise, the blind man walked in front of a bus, which was
carrying school children. In an atternpt to avoid him, the driver was forced to go
onto the pavement, ............. 9 a telephone box and ...............10 the person inside.

| am pleased to report that no one was seriously hurt. The advertisement, which
was the cause of it all, read, ‘Motorist! Why are you looking at this? You should
be watching the road!’

IR ¢




Listening

1 Decide whether you agree or disagree with the following
statements. Then discuss each statement in groups.

a Peaple shouldn’t be allowed to drive until they are 26.
b Young drivers take more risks than their parents do.

As you listen

You are going to listen to part of a radio broadcast abt-

young people and driving,

a Listen to Part 1 and male a note of any
arguments that support statements la and b. Comyj
your ideas with a partner.

b Listen ta Part 2 where three young people give thei| -
views on driving. As you listen, male a note of any)
information which contradicts statement 1b. Comj
your ideas with a partner.

Interpretation

What questions might the researchers have asked to ti~
young people’s attitude to driving?

One of the young drivers says she picked up her bad |
habits from being a passenger. Can you think of any |
driving habits?

Vocabulary

What do you understand by the words and expressio
bold in these extracts from the radio programme?

a How good a driver you are has less to do with your
than your attitude. '

b .. its aititude that makes some people drive like ma
and overfake every car in sight.

¢ Thereistr’t really much in the way of public transpe

d Me and most of my friends stick to soft drinks if
we're driving.

e [Dve had the odd accident.

What do you think the same words and expressions 1

in these contexts?

a I'm thirsty. [ could do with a drink.

b It seemed that an end to his problems was in sigit

¢ Would you mind standing over there? You're in the

d Athletes who don't stick ta the rules risk disqualific:

e Ileft the house in odd socks. Green and blue look
same in the dark.

Speaking personally

Are you a driver? If you are, work in a group with ot
drivers. Discuss these questions.
1 Do you consider yourself a safe driver? Have you |
involved in any accidents? Were you at fault?

2 What do you think makes a good driver?

If you are not a driver, work in a group with other n
drivers. Discuss these questions.

3 How do you feel about being a passenger in a car

having to rely on a driver?
4 What do you think makes a good driver?




Grammar —

i1se and effect

loring concepts Exploitation

verbs or verb constructions in 1 Comoplete the sentence beginnings a—h, using the appropriate form of one of
Tall express the idea of cause and the cause and effect structures from la—g and ore of the endings 1-8 below.

zt. Underline the causes and circle
effects in these sentences.

t's attitude that makes some
eople drive like maniacs ...

‘hey drive up really close and flash
teir lights. It males me furious.
‘he desire to impress friends
auses some young drivers to take
Tnecessary risks.

)riving slowly causes just as
1any accidents as driving fast.
hey often end up taking
nnecessary risks, which can

:ad to accidents.

dvertising campaigns have
rought about a change in

ublic opinion towards drinking
nd driving.

ligh accident rates for young
rivers have resulted in higher
wurance charges for this

ge group.
ch of the verb constructions in
g are followed by:
bject + infinitive (with or Beginnings Endings
ithout f0)? a Being able to drive ... 1 an increase in diseases like asthma
bject + adjective? b Cars ... and bronchitis.
bject (noun or noun phrase)? ¢ Poor air quality ... 2 aheavy fine.
inguage commentary p.135 d Sitting in traffic jams ... 3 the car to skid.
e Talking on a mobile phone 4 you more independent.
while driving can ... 5 people irritable,
f Selfish driving can ... 6 a decrease in serious accidents,
g The wet road surface ... 7 alot of pollution.
h New tougher driving laws ... 8 me lose my temper.

2 Use your imagination to complete sentences a~c and write your own sentences
fordande.
a Waiting for buses makes ...
b If we build more roads, it will only lead to ...
¢ Increased fines for motorists who break the law should bring about ...
d (resultin) ..,
e (cause) ...

Free speech

3 Imagine that the government of your country has raised the price of petrol
dramatically (for example, to five times its current price), and allowed each family
to have only one car. What effect do you think this would this have on:

* people’s lives? * = the environment?
+ the economy? * you and your family?







iInguage in action
|gestions

‘esdrop!

k at the picture and guess the answers to
e questions.

Vho are the people?
vhere are they?
vhat are they doing?

ening 1 Listening 2

¥R Listen and check your ideas. 1 You are going to listen to two more conversations
 the conversation, Nick expresses his ideas cautiously. in which people make suggestions. As you listen, answer
"hy do you think he does this? these questions.

k in groups of four. Listen to the conversation again, a What is the c?nversation about?

ent A Listen and note down expressions the speakers b What suggestions are made?

o make suggestions. 2 XN Read and listen to the extracts from the conversations
ent B Listen and note down expressions the speakers on the next page.

0 dccept suggestions. a Mark any expressions used to:

ent C Listen and note down expressions the speakers « malke suggestions

0 reject suggestions. « accept suggestions

ent D Listen and note down expressions one of the » Teject suggestions

zers uses to end the conversation. » end the conversation.

ach other the expressions you heard. Make lists with b Add these expressions to the lists you have already made.
sllowing headings:

aking suggestions
cepting suggestions
jecting suggestions
ding conversations.

[TTEN o




( Extract 1

R Well, look, I've, em, ... you
know, got to go, so, er ...
wall, what do you think?

1 Oh, right, erm ...

R What do you think?

K wall, what about we try and
combine both? | mean ...

1 Yeah, | think that's a

b=

good idea.

fs it a nice idea to try and do a bit of both?
Yes ... mmm ...

Mmm, mmm, mmm ...
Some place in London
and a bit of, sort of
natural ...

And some couniryside or
something, er ... yes, the
Welsh hills. Would that
suityou?

well, yeah, I'd go along with that, yes.
Yeah, all right then.

So, | mean, we could ...

Just a few days in each, sort of thing. Would

that be a good idea? try. Have you got

Might be a goad idea ... samething?

Yes. So, | mean, we can continue this B Oh, | wouldn
maybe ... do that!

Well, it’d be nice to make a ... R | No. Don't fiddle
Yeah ... B8 fwouldn't, i wouldn't 1
... you know, a sort of decision today do that ...

really ... S Wiw?

Yezh, | think it would be a good idea to B Well, you don't know,

do that ... | mean ...

What would you ... what do you want to R lust, just, play, play with the

do? Where would you iake them? buttons ... .
Well, 1 think ouiside of London. | think they S Well, wouldn't that be a way |8
see enough of London, anyway ... of letting anybody know ...7 L&
Mmm, I'd agree with that, K Yeah, they'll know ... Why dan't we |
So whera? Where would you go? just wait? 1 mean it's only just ... you |
York, as | said, Edinburgh, someawhere like knaw ...

that. Anyway, look ... erm ... you know ... B Wa could, em, bang on the dour?'Sir;-
can we carry on with this maybe ...? and shout?

1 Actually, this has happened before so

Extract2 hmm, it's nothing new.
Wouldn‘t it be a good idea to try and gat 5 Isit? ) . )
that little door open? Has anybody anything ) 3o perhaps if we just wait ...
we could ...7

Features of natural conversation

Just is commonly used to fill a
gap in the conversation or when
we are hesitating. But it also has
other meanings.

X Listen and match sentences
a—e with the most appropriate
meaning of just 1-5.
Just, just, play, play with
the buttons.
b Why don't we just, just wait ...?
¢ A Hurry up! We're going to
be late!
B I'm just coming. 'm just
finishing this letter.
d Can I just borrow your pen
a minute?
e T've just finished my course.

1 To be polite when making a
request, interrupting, changing
the subject.

2 To show that something
happened a short time ago.

3 To emphasize that something is
easy or simple to do.

4 For emphasis when you are
telling someone to do something.

5 To show that you are doing
something or will soon finish
doing something.

=]

s |

IEXA What are the different uses of actually? Listen and match sentences a
with meanings 1-5. Sometimes more than one meaning is possible.
a Actually, this has happened before ...
b A Timagine the weather was pretty awful.
B Actunlly, it was quite good. It only rained once.
¢ We don’t actually allow non-members into the ciub, I'm afraid.
d Actually, it might be better if we stop for a break now.
e A Did you know that Joe was thinking of leaving?
B I'm not surprised, actually. He never really settled in, did he?
To contradict something another person has said.
To make something sound less direct or more polite.
To introduce a personal opinion.
To mean in fact or this is true.
To introduce new information.

o W=

Practice

a Listen and repet these suggestions.
1 Would it be an idea to (go by train)?
2 Don’t you think it'd be a better idea to (fly)?
3 We could always (hire a car).

b Which speaker sounds enthusiastic?

XA Listen and repeat these expressions for accepting and rejecting
suggestions. Make sure you sound appropriately enthusiastic or unenthusi
e I'm not keen on that idea.

f I'm not sure we should do that.
g 1 would't do that.

a That’s a good idea.
b I'd agree with that.
¢ Great idea!
d Definitely!

[EER You and a group of colleagues are planning how to celebrate a smal
on the lottery. Listen and respond to the five suggestions, using appropriat
expressions from 2.

Mmm ... wa Cou-




loitation

k in groups. In each situation
should take turns to make
sestions, and agree or disagree

i each other’s suggestions. Try to
de on the best plan of action.

jtion 18

all arrive at the main rail

1inal of a foreign capital city.
have planned to spend a week
L a friend, who lives in that city.
r friend was supposed to meet
there but has not turned up.
have been waiting for several
rs. Unfortunately, you can’t

ne or go round to their house
i have lost their address. You
10t sure what you should do.

ition 2 EEEEE

are on holiday in an exotic

ign country. Your hire car has
en down. You appear to be in
niddle of nowhere, it will be
-in two hours, you don't have a
ile phone, and you don’t speak
anguage.

Writing
1 You are going to write a letter containing some suggestions.

a First, think about some of the similarities and differences between spoken
and written suggestions.

Spoken language

Wouldn't it be a good idea to try and get that little door open? Has anybody anything
we could ...?

S Mmm. We could try. Have you got something?
B  Oh, | wouldn't do that!

Writing

I'm sorry 20 hear about your problems at wark. We had a similar - -
*gituation. last year, buz luckily we managed o vesolve our difficulties
‘quite amicably in the end, I have one or two ideas which might help.
- Have you considered discussing the problem directly with your colleague?
“As a fiest mave, you could try inviting him for a drink after work one
“evening, If that doesw't work, I suggest you make a formal complaint 4o
| your manager. ' e

b What suggestion expressions does the letter writer use? Underline or
highlight them in the extract.
» Writing guidelines p.156

2 Write one of these letters. Follow this paragraph plan.

1 Refer to the letter you are replying to. Describe the problem briefly.
2 Make two or three different suggestions.

Letter 1

You have had a letter from an old friend who moved away from your town
several years ago to live in the countryside. They would like to return to the

- town, but are worried that they may nat fit in any longer. Reply to your friend’s
letter, suggesting how this problem could be resolved.

|Letter 2

i Somebody you work with has written to you from a holiday resort in another
" country. They are enjoying their holiday so much that they are thinking about
“ staying there. Reply to your friend’s letter, suggesting alternatives to this rather
drastic course of action.

3 Exchange your letter with someone who has written a different letter from you.
a Read each other’s letters. What do you think of the suggestions? Make any
suggestions for improvements.
b Rewrite your letter including any improvements you discussed.

9 Summary

unit you have worked on the following
ige paoints.

1e and reason clauses
ticiple clauses
use and effect

[ Syncnyms

[CJ Making, accepting, and rejecting suggestions
7. Ending conversations

[] Writing a letter making suggestions

Tick v the points you are confident about and cross X the ones you need to revise,




Preview

Your thoughts

Under what circumstances might you:
+ lie about your age or your experience?
+ pretend to be another person?

Compare your ideas with a partner.

Listening

Look at the photograph of three students in
their final year at a secondary school. One of
these students deceived the school,a
university, and the general public by lying
about their identity.
a Which of the three students do you think
it was?
b Why do you think they lied?
¢ Compare your ideas with a partner.
{If you know this true story, note down
anything you remember about it.)

As you listen

EIE] You are now going to listen to part of the story

about the student who lied.

a Check whether any of your ideas or ‘facts’ are correct.

b Who is Brandon Lee?

Listen to the story again. Put the events in the order
in which they happened. The first one has been done

for you.
This person:

[ followed a degree course in experimental pathology

enrolled at the school
went back to the university as a librarian

went to Canada
returned to Britain

got an unknown illness
began a pre-medical course of study

OoOoOooHoeOn

o TN

went to Glasgow University to study medicine

had an important conversation with their father
left university because they failed their exams




iding

Iow do you think the story ended?
‘ompare your ideas with a
artner, then read this text.

andon Lee stayed at the

ol for a year, passed his exams, and
accepted by Dundee University
ical school. Because of money
ilems, he had to leave during his
year, but was told he could
rn later. In the meantime, the
Imaster of his school was informed
Brandon Lee and Brian McKinnon
: the same person. The headmaster
in touch with Brandon Lee and
d him to produce his birth
ficate, When he failed to do
the head contacted Dundee
ersity and told them of his
icions. By then the information
been passed to the press and the
' of Brandon Lee filled newspapers
radio and TV news bulletins.

t do you think of what Brian
innon did? Could you imagine
g this yourself?

ion to person

“far would you be prepared to
' get a job you really wanted?

would you choose to become if
:ould change your identity?

— Grammar — Passives review

1 Underline the passive verbs in these sentences.
a ... he failed his exams and was asked to leave ...
b ... that route too was blocked when he realized that his immigrant status would
prevent lum from completing his studies,
¢ ... he had been educated by private tutors, not in normal schools,
d He thought he might be asked for his birth certificate.
€ ... the headmaster was informed that Brandon Lee and Brian McKimon were
the same person.
£ ... the information had been passed to the press ...
2 Why do we sometimes choose to use passive verbs in English? Compare these two
pairs of sentences. :
a 1 Brandon Lee had been educated by private tutors.
2 Private tutors had educated Brandon Lee,
b 1 The headmaster was informed that Brandon Lee and Brian McKinnon were
the same person.
2 Someone informed the headmaster that Brandon Lee and Brian McKinnon
were the same person.
3 a What is the agent of a passive verb?
b In which sentences 1a—f are agents mentioned?
¢ Why is no agent mentioned in the other sentences? Choose one or more of
the reasons 1-4,
1 The agent is not important — the focus is on the action.
2 The agent is abvious — we already know or can guess.
3 The identity of the agent is unknown or a secret,
4 The agent is nobody in particular, or people in general.

4 Say or write sentences 1a and c—fwithout using passive verbs.

P language commentary p,135

Pronunciation
3 a How are passive verbs pronounced in natural speech? Read sentences
la—f aloud.

b Listen and check your ideas. What are the weak forms of be in all
the tenses?

— Check
6 Make these sentences more formal. Rewrite them using passive verbs.
The beginnings of the answers are given.
a The university have accepted me on a course starting next week.
I .
b Nobody recognized the President in his old jeans.
The President .
¢ Amateur photographers sent their photos to national newspapers,
Photos .
d The palice took two years to discover the fraud.
The frand )
e They might send one of the directors to prisorn.
One of the directors
f Someone has just told me I've got an interview.
I

» Passive constructions p.97
> The pronoun jt p.og




1.10 What is the difference in meaning

116 What is the difference in meaning

Reading

1 Do a quick class survey to find the

answers to these questions.

a Which students in the class
own pets?

b What are the most common and
the most unusual pets?

c Are any of the pets dangerous or
difficult to look after?

Look at the article title and

the photograph.

a What does virtual mean?

b Do you know any other
expressions with the
word virtual?

As you read

What do you think is
special about the pet
in this article? In what
ways does it ‘live life to
the full'¥

Malke a list of the
advantages and
disadvantages of the norns
mentioned in the article.

———— Close up \\

1.6 t0 1.9 Why are speech marks used

like this in this paragraph? If you
were teading the extracts aloud, how
waould you say them?

between slap and tickle? What
effects do slapping and tickling have
on "victims'?

Virtual pets live virtual
lives to the full |

- Artificial life will soon reach new heights when computer owners will not or
be able to play with ‘virtual pets', but will be able to breed.them as well. -
Since breeding works as in real life, but with digital DNA,:nubc_d_y knows wh
might ultimately result. Stephen Grand, the senior programmer responsibl'e £
5 developing narns, admits, *We've no idea what we've started.’ ' o
‘The 'pets’, furry cartoon-like ‘virtua! creatures’ called norns, are ! sald to be
harder to care for than hamsters, but cost nothing to feed and don’t make
mess or smell. They will be distributed on floppy disk as wrtual eggs’ for users
- hatch and feed. :
1 - ltis claimed that norns respond to being slapped or tickled and can even leg
. simple words. After six to ten hours of computer time, they reach adolescer
- and become interested in’the opposite sex. But then
nothing indecent about their breeding. ‘They Just kiss fo
bit longer,’ says Mr Grand.
15 . The norns can also, apparently, get drunk or sick. Th
- exhibit a range of groans and cries, shake or snee
and sometimes die. Toby Simpson, one of Mr Gran
colleagues at the firm developing the program, sg
If they're really ill, there's no reason why ¥
20 shouldn't send them back to us to look a
perhaps for a small feel’ :
According to Mr Simpson, people wha
the program will be able to exchange egg
send creatures to one another over
25 Internet. ‘If you're going away, you'll be &
. to send them on holiday,’:-he ‘says. ']
drawback is that other people alrnost always te
“them to swear.’ L T
Although ‘virtual pe‘rs‘ have a long history, these new creatures are
1 more complex than anything attempted before. They have a complete
simplified bio-chemistry, and you can even examine their brains to see ne
patterns developing. Scientists trying to develop ‘thlr‘lklng machlnes are belie
to be interested in this feature. The Guar]

[

between a groan and a cry? /

s TS0

Interpretation

1 Stephen Grand says: ‘We've no idea what we've started.” (1.5) What could 1
have started?

2 How interested do you think these people would be in owning a norn?

a someone who loves animals ¢ someone with a busy, stressful life

b someone who is interested d someone who is lonely or bored
in computer technology

3 Why do you think scientists are interested in virtual pets?

Speaking personally
1 Why do people own pets?
2 Do you think certain kinds of people prefer certain kinds of animals as pe
3 Would you like a norn as a pet? Why? Why not?




sive constructions

loring concepts

npare these pairs of sentences. What difference does the
iive make in each pair?
The “pets’, furry cartoon-like ‘virtual creatures’ called

norns, are said to be no harder to care for than hamsters.

The “pets), furry cartoon-like ‘virtual creatures’ called
FIOFAS, are no harder to care for than hamsters.
Scientists trying to develop thinking machines are
believed to be interested in this feature.

Scientists trying to develop thinking machines are
interested in this feature,

1t is claimed that norns respond to being slapped

or tickled.

Norns respond to being slapped or tickled.

ch of these uses of the passive apply to sentences al, b1,
cl?

o focus on the person or thing affected by the action.
Vhen you don’t knaw or don’t want to say who did

1e action,

o0 make the writing sound less personal and more formal.

1t other verbs could be used instead of said, believed, and
ned in sentences al, bl, and ¢1?

ompare sentence cl with sentences al and b1, Rewrite al
nd b1 starting with It is ...
ewrite cl starting with Norns are ...

1 sentences la—c the writer uses passive constructions to
10w that he is not sure if what he is saying is true. How is
1e same idea expressed in these sentences?
The norns can also, apparently, get drunk or sick,
According to Mr Simpson, peaple ... will be able to
exchange eges ...
They say that more and ore people are buying
computer pets.
ephrase these sentences using passive constructions.

inguage commentary p.135

oitation

| this advertisement for a different computer pet program.
'hat is the main purpose of the program?

Grammar ——

b Write about the program from the point of view of
someone who has not used it and who has doubts about
the truthfulness of the advertisement. Show doubt by
using passive constructions.

Example

It is said/claimed that these computer pets (can) eat
and drink,

2 Work in pairs. You are going to report a number of ‘facts’
to each other using passive constructions. Student A / B both
turn to p.159.

Finally, discuss any of the statements that interest, amuse,
or surprise you. Say which you think is or isn’t true.
Free speech

3 a Read these newspaper headlines. What do you think each
story could be about? Discuss your ideas in groups.

'ft‘f)/ /<}/i1f the screen saver you'll just lave.

Yis protects your computer screen and give you hours of fun.

ch KytlyKyts eat and drink what you offer them
th KytiyKyts dreaming of mice and birds

th KyttyKyts chase mice across your screen

i to KyttyKyis purr when you stroke them

ferent Kyttyyts ta choose from, each with a different personality.
a day or two you'll wonder how you lived without KytiyKyts

b Talk about a similar story of public interest at the
moment in your country.

Writing
4 Write the story behind one of the three newspaper headlines.

* Write the main details of the story in one paragraph
{60—70 words).

+  Use formal language.

+ Use passive constructions to pratect your sources of
information and/ or to express your own doubts about
the accuracy of the information,




Listening

1 Look at the optical illusions on this page.
a Do you find them intriguing or irritating? Why?
b Have you any ideas or theories about how the Kennel of
Confusion in this photograph was made? (Turn to p.159
to see the answer.)

As you listen

2 EIEJ Listen to the first part of a popular science radio
programme called Dot believe your eyes! Which four of
the impossible objects below are described? What is the
name of the object described but not shown?

3 a Why do you think our brains are tricked by these
impossible shapes? Compare your ideas with a parti

You might find these words and phrases useful.

illusion light and shade perspective shadow signa
three-dimensional visual data perception trick

b Listen to the second part of the programme and ¢h}

your ideas.

Interpretation

What situations can you think of when people need ¢
convey a sense of three dimensions on a piece of paper?

What kind of judgements are being referred to here?
They (our brains) evolved to make life-saving judgem¢

in a world where it was vital to interpret visual informe—

very fast.

Vacabulary

Think of synonyms for look at and see in these senten
from the radio programme.

a ... we're going to look at ways in which the human
processes visual information.
b ... let’s look at soine of the impossible objects artists
creafed ..,
¢ If you can’t see two different images, try turning the
45 degrees.

Here are some more uses of look and see. What are th
meanings here?

a I've been looking for you. Where have you been?
b Look at me when I'm talking to you.

¢ He looks like his mother.

d It looks like rain.

e I see what you mean,.

f Tl see you tomorrow.

g I'll see if I can help you to find your keys.

Speaking personally

Have you ever had the feeling that you have already
experienced in the past exactly the same sequence of
events as is happening at the present moment? (This
feeling is sometimes called déja vi..) What was the
experience? When and where did it happen? Why da
thmk this happens?




pronoun it

loring concepts

pronoun it (like he or she) is often used instead of a
n to avoid repetition. What nouns does it refer to in
extract?

21 we look at any picture, the brain instantly processes the
al data and allows us to see the three-dimensional object on
't surface, although we know it cannot actually be there.
tillusion is comnionplace — and is very useful to us. The art
vinting depends on it for a start, ...

n also be used as the subject of a sentence or clause when
1es not refer to a specific noun. Match the examples a—f
. 5ome common uses 15,

:is our brains, however, that sort out the information,

ot our eyes.

hey evolved to make life-saving judgements in a world
here it was vital to interpret visual information very fast.
. itseems that interpreting the patterns is much harder.
rogrammers have found 4t extremely difficult to ‘teacl’
fen super-computers to recognize quite simple images.

. if’s not surprising that the human brain can be fooled.
. itwasn't until halfway through the present century that
tists thought ...

or emphasis — to show that the word or phrase that
llows is important.

3 introduce a subject (an infinitive expression or another
ause} that comes up later in the sentence.

) introduce an object (an infinitive expression or another
ause) that comes up later in the sentence.

| expressions referring to certain conditions: the weather,
nes, and distances.

s the subject of verbs relating to what appears to be true
.8 appear).

nguage commentary p.136

pitation

» sentences using a beginning, one of the it clauses, and
own ending.

:ginnings it clauses

hen you're on holiday,  it's important/sensible ...
you're travelling abroad, it’s (not) a good idea ...

hen you go for an it would be a pity/shame ...
terview,

you want to stay healthy, it makes sense ...

ter all your efforts, it would be silly/pointless ...

2 FPinish these sentences about yourself. Compare your ideas

with a partner.

Ifinditeasyto ...

I find it very difficult to ...

I find it impossible to ...

I'like it when ...

e Thateit when ..,

Write five true sentences about other students in the class.
Example

Pablo is going out with Suzy,

Change the names of the people to make the sentences
incorrect. Then read your sentences to a partner who has to
respond with a true statement,

Example

Student A Phil is going out with Suzy.

Student B No, he isi't. It’s Pablo that's/who's going out
with Suzy,

=l ]

A on

Work in groups. Have short conversations on these subjects,

* today’s weather compared with yesterday’s
» distances between places of interest in your country

free speech

Look carefully at this picture. Describe what you can see and
then discuss what you think is happening.

Grammar —




( Metaphorlcal Ianguage __
3 Here are some nouns bemg usE

isthe word s most basu: (dften physu:al) meamng, the metaphorrcal meamng . _:metaphoncally as verbs .
SENEE B What are the hteral meanmg

S Eoften mvolves a more abstract use of the same -word in a different context Here .
T 'are three pau‘s of sentences in whlch are words used Iltemﬂy and then v the words asnouns? ;"
B ' e :._;-b What are their metaphunca]

‘meaning as verbs?..
11t was tluee days since he
_--.eaten, so when the food v
S putin front of him, he w
i dtdownina few seconds,
2. .Iknow he’s your: brother,
“When the' minister arrived, | took X S R bt You s shgnldn et you
“forward and shook. his hand.. SR Urly impe TR sl _‘__ﬂpers.onalfeehngs doud
— e o — . ~ w0 .yourjudgement. - .

hy isth WO ,_.._‘_-:Iknowyoure busy, buty

R a' We couidn't Ieave the crty—all the mam Brian McKmnon went to Canada and started

routes were b!ocked by army tanks '3 pre medlcal ‘course. ‘Hewever that route
__-too was: blocked when he reallzed that h|5

: '. : 1ong penods of time?
3 Have_you ever, been 50 al

100 L




inguage in action
louncing decisions

esdrop!
¢ at the picture and guess the answers to
2 questions.

'ho are the two peaple?
That is the relationship between them?
'hat is in the letter the woman is carrying?

2ning 1

Listen and check your ideas,

hich of these words best describes the tone of the
mversation you have just heard? Compare your ideas
ith a partner.

irm  casual informal formal cold

<in pairs. Listen to the conversation again.

ent A Listen and note down expressions the woman
to announce or confirm decisions.

ent B Listen and note down expressions the man

to question the woman’s decisions.

rach other the expressions you heard. Make lists

1 the following headings:

nouncing or confirming decisions

lestioning decisions.

Listening 2

1 [ You are going to listen to two more conversations
in which people question the decisions of others. As you
listen, answer these questions.

a What is the relationship between the speakers?
b What decisions are being discussed?

¢ What is the main reason for the decisions?

d What arguments are made against the decisions?

2 XA Read and listen to the extracts from the two
conversations on the next page.

a Mark any expressions used to:
+ announce or confirm decisions
+ question decisions.

b Add the marked expressions to the lists you have
already made.




-

but it's a permanent job

thinking about it for, well, to be honest ...

people getiing stuck when

Extract 1 I'm outgoing and sociable and you think ~ what can | do at the |-
T You don't speak Czach. and | shall meet an awful weekend? There's nothing to do, is th
1 No - awful, I shall ... lot of new people in the What do you do?
B I’ quite a difficutt language. school I'm going io. lu Qh, you read and you go for walks an
1 Yeah, | think so, mmm, 'l have to get some T I'm not 5o sure. « Sounds you listen to musig

lessans sorted out, won't |? - ' a bit risky to me. just listen to the, 1
T Sounds a bit ... ] No, no they're a vary nice lot. I've, 've talked countryside and it*
] Aren'tyou excited? Don't you think it's great? to them quite a lot and I've, I've talked to all guiet.
B Well, | mean ... some other people who've baen there and R fmean, what wou
T well ... they're very enthusiastic about it so, you do if you .., sudde
Iu 1 just wish | had your confidence. know, |'ve got to makfe a move, really I've, had an emergency
I Oh, but it's nothing. | mean, if you want to well, I've mat;le my rf'und up — | have to have you got |El‘ or ...

have change in life, why not do it? a change in life, | think. A Ju  Oh, well, it's not, |
B Well, | mean, it just seems a big risk to me B Wfall, I thlnk you should really, you know, out in the outback, there are - WE S

10 take — | maan you've got a ... | maan, LI')mE twice before you take it - it's a . sosrt of d IJ‘TE .imergency services ...

i IS ig decision. = Sounds like it.
| know it's not an exciting job, 1 Well, it is a big decision and | have been S You hear terrible stories of

2] T And what do you do about
friends? You're leaving all your friends here.
Think zhout that,

Well, | shall make new friends and, | mean,

and .- they're

1 well, yes ... By ...

B You know, it just seems an Extract 2 R Yealljl, I.meanflfn winter.
awful big risk, | mean, what, R Yes i s, it its, it's exciting, there are things | :Sa“' cutatt...
just what happens if it 10 do, 1 mean, the country  slow death. u f_? Y85, ym‘l' Ea“ gﬁt c‘ét
doesn't work out? Ju Yeah, but then you can choose, you can O, Yes, yes. | nave nhear

choose to go into the city to do the pastimes
you want and then you just escape to the
peace and quiet of the country.

S Yeah, what happens if it’s, like, the weekend

stories of that, but that,
that's just a small price o pay for, for
a life.

Features of natural conversation

In informal speech people ofien leave out words or
phrases which would be necessary in more formal speech
or in writing.
1 a Look at places marked  in the extracts and work out
what is missing.
Example
= Sounds a bit risky to me.
sounds has no subject — it or that is missing.
b Here are some more everyday conversations. Work out
what is missing.

1 A Got the time?
B Yes, just gone six.
2 A Nice day, isn’t it?
B Not bad.
3 A Been here long?
B About ten minutes.
4 A Sorry. Must dash.
B OK. See you later.

2 a What does the speaker imply by asking negative questions?
Arer’t you excited?
Don’t you think it’s great?
b How are these questions different?
Areyou excited?
Do you think it’s great?

1 a Before you listen to these expressions, decide whid

# Situation 137005

Practice

syllables you think will be stressed.
1 I’'ve made up my mind — (I'm leaving).
2 (P'm leaving, and) I'm not going to change my 1
3 My mind’s made up — (I'm going).
4 Tve decided to (go) — you won't change my mi
5 I’m definitely (leaving).
b Listen and check your ideas. Which syllable
carry the main stress?

¢ Listen again and repeat the expressions.
Exploitation

Role play

Work in small groups. Take turns to be Student A ar
announce a decision to the rest of the group. In eacl
situation the rest of the group should raise doubis al
the decision, ask questions, and make suggestions to
the decision-maker to change their mind.

Student A You have decided to give up your presen
and train to be one of these: a teacher, a police offic
actor, a pilot, a circus performer. Announce your de
to a group of close friends. Make it clear you are no
going to change your mind.




lation 2 &
ident A You have decided to become a vegetarian.
nounce your decision to the people you live (and eat!)

h. Make it clear you are not going to change your mind.

1ation

ident A You have dec1ded to ban smoking in the place
ere you work. Announce your decision to the people

1 work with and employ - you are the boss! Make it

11 you are not going to change your mind.

‘Iting
1are going to announce decisions in writing.

First, think about the differences between spoken and
atitten decisions.

tken language

I‘m not so sure. Sounds a bit risky to me,

No, no they're a very nice iot. F've, I've talked to them guite a lot
and I've, I've talked to some other people who've been there and
they'ra very enthusiastic about it so, you know, I've got to make a
move, really I've, well, I've made my mind up - | have to have a
change in life, | think.

Well, [ think you should really, you know, think twice before you
take it — it's a big decision.

well, it is a big decision and 1 have been thinking about it for, well,
to be honest ...

ting

er. mre,ﬁd tha»ght I have ﬁmﬂy decided 1 f-EﬁIV&

“campany and return o Sull-tine education. I
& been thinking abouz this move for a wmber.

rears now, but friends and callwggua have, ﬂiWﬂ}’J

mﬂa{ca{ me 20 think abous: my career, my’ .mtm’y,
{ atlwr pmcmal considerations. This time my -

b{mvwrtty ta Jtuo/y bwchzmutry

it ‘made up ‘and I have accepted a place az o

Nhat words ancl expressions does the writer use to
xpress the firmness of their decision?

{ow does the writer deal with possible doubts or
juestions in the mind of the reader?

Vriting guidelines p.155

2 Choose one of these situations.

523 Situation

Write a letter saying you are withdrawing from a

committee, or any position of responsibility; in a real or

imaginary organization or club that you belong to. Follow

this paragraph plan.

1 Say why you are writing and state your main decision.

2 Explain briefly the reasons for your decision. Think
about the objections the club may raise and malke sure
you answer/cover them. Say that you will not change
your mind again.

3 Finish on a friendly note — for example by saying that
you will continue to show an interest in the work of
the club/organization.

24 Situation 2

You have decided to maove to another city or country to
live and work, and you're going to announce this decision
to colleagues at a party at your workplace. To make sure
you can remember everything you want to say, you decide
to read out a prepared statement. You want to keep your
announcement brief and to the point, but include the
following information in your statement.

* Say where and when you are moving.

* Give a reason for your move, making it clear that you
have thought about some of the possible problems you
will face.

* Say how much you have enjoyed working with your
colleagues and wish everyone well for the future.

3 Exchange your piece of writing with a partner.

a Read each other’s work. How firmly are the decisions
expressed? Has your partner included enough
explanation and predicted the most likely doubts in
the minds of readers or listeners? Make any suggestions
for improvements.

b Rewrite your letter or prepared statement, including
any improvements you discussed.

t 10 Summary

is unit you have worked on the following language points,

assives

assive constructions
he pronoun it
tetaphorical language

[ Announcing / confirming decisions
[0 Questioning decisions
[J Announcing decisions in writing

Tick v the points you are confident about and cross X the ones you
need to revise,

Unit 10 JELEE]
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Preview

Your thoughts

Which newspapers and magazines in your country
contain the latest gossip about famous people? Who reads
these publications? Why do you think they are popular?



ding
k in pairs and discuss these questions.

'o famous people need to have a relationship with

1e press? Why? Why not?

/hy do paparazzi photographers go to extremes to get
Lteresting photographs?

1 the text to find out whether any of your ideas
nentioned.

\'\e pUb /C @J/

photographs of célabrities anc
celebrities {ove to be looked at. Until, that
|5 they get too famous. When they first start out,
hey spend all their time trying their hardest ta get
nto the newspapers. Then, once they are household
e, evefything changes. Al! celebrities desperately desire,
L attention when they want it, and then cry, ‘invasion of
y' yvhen they don't. You can even sympathl\e wnth th
s, What photographers wilt do to gat a'shot i Is sometimes;
ous. but we aII love to see the results And as lang as we.
fi ancial rewards for these pictures are so huge that any
urth taking. The irony is that when a celebtity blows his /
akes obscene ‘gestures, and / or attacks a photographer,
l(y reaily is the limit when it comes to the price of the
ctyres. One photographer commented, ‘I just love it
hen they make a stupid gesture. It's a mystery to.
me why they don't just walk to their car. .

Options Magazine. .~ -

2ning

are going to listen to two paparazzi talking about

jobs. Before you listen, predict their answers to

: questions.

hy do you do this job?

ow do you get your photographs developed?

hat kinds of things are you prepared to do to get

shotograph?

o you think that the general public supports what
1 do?

I Listen and check your ideas.

on to person

ou think the activities of the paparazzi should be
«cted? Why? Why not?

the general public have the right to know everything
t a famous person?

Grammar — Causatives review

What are the differences in meaning between the sentences
in the two groups a and b?

a 1 Thave the photos developed.
I have developed the photos.
I develop the photos.

I had my room decorated before going on holiday.
I had decorated my room the previous week,

o=

In which two sentences in 1 does the speaker arrange for
something to be done? These two sentences contain causative
verbs. How are these formed?

The causative verb structures, get something done and have
something done, are sometimes completely interchangeable,
He has/gets his teeth checked every six nionths.

a Which of the two forms have or get is more formal than
the other?

b In some contexts only one of the forms is possible, and in
others, one form is more usual than the other, Match
these three sentences 1-3 with a use a—c, and a rule A—C.

‘Get your hair cut!} the officer shouted at the soldier.

I had to get my car brakes fixed. They were dangerous!

Have you had your windows cleaned recently?

in the Present perfect tense

to show an action is, or was urgent

for imperatives (e.g. orders)

O g R R e

—

wave is possible but get is more usual
et is used
only have is possible

O = e
oy

> lLanguage commentary p.136

Check

The words in these sentences are jumbled up. Rewrite them
in the correct order.

a your better cooker you'd get checked. (It smells of gas
in here.)

you had tested your eyes have recently?

having some new made bookshelves am 1.

cut down that et tree. (It could fall on the house,)
we had resprayed after our car the accident.

non o

Fill the gaps with a causative structure using get or haveand

the words in brackets. Add any other necessary words.
a We must . before winter comes or we'll

freeze. (windows / repair)

b you ? It looks different. (hair / cut)
c We next year, (house / paint)
d _ _! Tt might have a virus. {computer/checked)
e Susan 5 handbag s been stolen from her flat. If T were her
. . (locks / change)
P Causative verbs and the passive; ‘
non-causative use of have saomething done p. 107
» Question tags p.i0g

105




Reading

1 What do you know about
tornadoes? Are these statements
true or false?

a Most tornadoes occur in the USA.
b Scientists can now predict exactly

when and where tornadoes
will occur.

¢ Tornadoes generally move
forward quite slowly.

As you read

Check your ideas in the article.

is Mecca? Why is it imporiant?

1.6 What is the meaning of hard here?
= difficult to understand
= factual or definite

1.7 Whatis a flock of sheep? What do
you think the verb flock means?

1.25 Twisting describes the internal
movement of the tornado. Which
other two words in this paragraph
have the same meaning?

— Close up \
1.3 What does a mecca mean? Where

/

106

research scientists -
ur tornado-chasers alike -
' of May and June,
eking either hard
adrenalin, they flock




erpretation
Hain the purpose of the things the scientists carry around with them.

y does the writer describe the tornado as a curiously exhilarating
momenen? What other phenomena or events could be described in the
1e way?

d evidence in the text which tells you what problems scientists and
1ado-chasers face when researching tornadoes.

Speaking personally

‘Would you like to chase tornadoes,
as a hobby? Give reasons.

Have you ever experienced a
tornado, a hurricane, a violent
thunderstorm, or something
similar at close range?

isative verbs and the passive; non-causative use of have something done

lering concepts

: passive and the causative are similar in meaning, but have a different focus.

k at the two sentences below. Which form is used to tell you who was responsible
arranging, but not doing the action? Which form is used to focus on the action?
vlex’s flat was redecorated last month.

\ex had his flat redecorated last month.

hese sentences, have something done has a different (non-causative) meaning.
at does it mean here?

de had his telephone disconnected becanse he didn’t pay his bill. -
Ne had our roof torn off in the storm.,
Tugh had his car stolen at the weekend.

can express the sentences above in the passive.

1is phone was disconnected because he didn’t pay his bill.
Jur roof was torn off in the storm.
Jugh's car was stolen at the weekend.

ich form, the causative or the passive, emphasizes the dramatic nature of
action?

anguage commentary p.137

Joitation

k at the photograph. What effect do you think the flood has had on the farmers
» live in the area?

datch the nouns from Hst A with the
erbs from list B. Sometimes more than
me answer is possible.

ixample

TOPS ruin

v cops livelihoods trees walls
fences furniture

¢ destroy wuproot ruin knock down
wash away damage

Jow write two sentences for each idea
bave. Use a passive verb in one sentence
nd a have something done structure in
he other.

xample

“heir crops have been destroyed.

“hey have had their crops destroped.

Grammar —

Role play

Work in pairs. Stadent A interviews
Student B.

Student A You are a journalist
interviewing people who have heen
affected by the flood. Prepare your
questions.

Student B You live in the area which
has been flooded. Prepare what you
are going to say. Use the ideasin 1 to
help you.

Example

Student A Have you been badly
affected by the flood?

Student B Yes, we have. The
farmhouse has been flooded, as you
can see, We've had a lot of furniture
and carpets damaged by the water — in
fact almost everything downstairs has
Deen ruined,

Now use your ideas to prepare a
short written bulletin on the floods
for a local radio news programme.
Use passive verbs and have something
done in your report. Begin like this.
Farmers in Aylesforth woke up this
morning to terrible scenes of
devastation, During the night the
River Ayle rose and flooded ...




Listening

1 What is a fan? Why do you think some fans become obsessed? What extremes do Vocabulary

some obsessed fans go to? 1 Many words in American Englis

are the same as in British Englis
but some are different. What ar¢
the British English equivalents ¢

these words? "

drapes folks howdy kid mov

2 Work out the British English fo
these American English words.
the context to help you.

a The elevator was out of ordey
we had to climb the stairs. -

b The truck, which was carryin
logs, almost hit a pedestrian
the sidewnlk.

¢ We put our baggage in the tr
jumped in the car, and set off
a two-weelk vacation to Flori

d The customer asked the wait
he could have the check.

e He loves sweet things but he
knows that candy is bad for |
teeth and cookies are bad for

his waistline.

2 You are going ta listen to part of an interview with Chuck McDonald, who
claims to be Elvis Presley’s number one fan. What do you think he does?

As you listen
3 Listen and check your ideas.

Interpretation

1 Answer these questions about the interview,
a Why do you think Chuclk McDaonald’s wife left him?
b Why do you think Chuck McDonald’s son became a fan of Elvis?
¢ Why do you think Elvis Presley ‘hated sunlight’?
d Chuclk McDonald says that he never actually met Elvis because there ws
abways too many folks between ns. Who were these people?

2 Notice how Chuck McDanald leaves out certain words when he speaks.
Write in the missing words from these extracts.

Speaking personally

Example

Called him after the King ... = I called him after the King. 1 Are you, or have you ever been
a Hell, just one of those things ... fan of a sports tearn, sports pe

b It’s signed to me. See? movie star, or musician?

¢ Course, I keep the drapes closed all the time ... 2 Can you think of anyone alive

d Matter of fact, I was at *Graceland’ day before he died. today who will have as many

e Whod have thought? followers as Elvis Presley 20 or
T Greatest sorrow of my life is that I never actually met the King. years after their death?

108




Grammar -

estion tags
lloring concepts Exploitation
2stion tags are small questions that can come at the end of sentences in spaken T You are going to listen to ten
. informal written English. They are used to check whether something is true — incomplete sentences.
a real question — or to ask for agreement, a I Listen and write down the
. missing question tags.
nundiation b Listen and check your
Listen to the sentences. Are the question tags asking real questions or are answers.
hey asking for agreement? Does the intonation rise or fall on the question tag? ¢ Listen again and repeat the
Now, you know more about Elvis than anyone else in the world, don’t you? sentences, using the appropriate
. That’s what you’re here for, isn’t it? intonation, depending on whether
b It's come out really well, hasn't it? the spealker is checling information
b We still can't believe he's gone, can we? or asking for agreement.
i He doesn’t exactly sing it, though, does he? 2 a Make these requests less formal by
Nhat rules of pronunciation can you work out? using a negative sentence and a
d these rules on forming question tags and then match them with sentences a—j. question tag.
ome sentences more than one rule may apply. 1 Can you come back tomorrow?

2 Could you help me with
my homeworl?

an auxiliary verb an auxiliary verb 3 Would you be able to come a
the verb be the verb be bit later?

a negative verb, auxiliary, or modal an affirmative verb, auxiliary, or modal 4 Would it be possible for you to
or a negative word worlt late tomorrow?

an affirmative verb, auxiliary, or modal a negative verh, auxiliary, or modal 5 Do you mind if I invite Tom?
non-auxiliary verb have an auxiliary verb b Listen and check your ideas.
fet’s shall . )

no auxiliary do 3 Work in pairs. Each think of five

an affirmative imperative will or would statements you think your partner

3 negative imperative will will agree with and have a short
nobody, somebady, etc. they conversation.

nothing it

a modal verb a modal verb Phrasal verbs are™ ("~ Yes, [ keep having™

difficult to pick 1o lock them up!

up, aren‘t they?

Ie never apologizes, does he?

atrick left early, didn’t he?

Yo't forget to send me a postcard, will you?
et’s take a break, shall we?

he’s got three sisters, hasn’t she?

tefan has a shower every morning, doesn’'t he?
Iobody phoned for a taxi, did they?

lothing’s wrong, is it?

ou can’t speal Swahili, can you?

lose the window, would you?

T Read and listen to these requests.
ch sentence in each pair is less formal?

4 Work in pairs. Take turns to make
requests to each other. Don't agree to
the request immediately. You can

would you give me a hand? begin with the questions in 2 above,
ou couldn’t give me a band, could you?

an you lend me ten pounds?
ou can'’t lend me ten pounds, can you?

Ia you mind if T smoke?
ou dor’t mind if I smoke, do you?

inguage commentary p.137
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inguage in action
s and dislikes

esdrop!

¢ at the picture and guess the answers to
: questions.

"ho are the people?
'here are they?

"hat are they doing?

aning 1
(] Listen and check your ideas.
hat are these people going to do soon?

<in groups of four. Listen to the conversation again.
ent A Listen and note down expressions one person
to say they like something.

ent B Listen and note down expressions used to say
dislike something.

2nt C Listen and note down expressions used to
sreferences.

mt D Listen and note down expressions used to
:xamples.

ach other the expressions you heard. Make lists with
lowing headings:

aressing likes .

aressing dislikes

aressing preferences

ing examples.

B Conversation 1

Listening 2

T IAdY You are going to listen to two more conversations

in which people are talking about their likes and dislikes.
As you listen, answer these questions.

a What is the subject of the conversation?
b What different types are mentioned?
¢ What type does each speaker like?

Conversation 2
d What is the subject of the conversation?
e What does the man like about the person he describes?

f What does the woman dislike about the person
she describes?

[EER Read and listen to the extracts from the
conversations on the next page.

a Mark any words or expressions used to:
"+ express likes
+ express dislikes
.« express preferences
* give examples.
b Add the marked expressions to the lists you have
- already made.

Unit11 [REK




( Extract 1

J

well, | must say | prefer this, something a
hit sort of gentle, classical. Puts you in the
right mood, doesn't it?

This 15 sort of, a bit lift music, isn't it? Don't

you prefer something a bit more ...

It is a bit muzak, isn't it? Yes, yes. Oh no, |

can'i stand that either. That’s awful ...

Anonymous ...

Mmm, yeah, a bit bland ...

You're right, you're right. No, no, no, | like

jazz, actually. I'm really fond of jazz.

Yes, 1 rather like that. it's good. | particularly

like flamenco, though. That's what | like,

Oh, da you?

Yeah, yeah,

Ch, that's exciting.

R Your Paco de Lucias and all
that sort of business, screaming,
and wailing. It's a bit like
heavy metal, 1 suppose ...
without the amplifiers.

S I'm afraid [ really like folk
music, I'm afraid ...

R Oh!

5 Dayou?

X

lu Yeah, Yeah, folk's pretty
good.

5 Isit?

u Yeah,

v —

Ju

u ...

—

v o

1 Oh, no, no ...

I've naver liked that ...

| never listen to that, no.

| mean, not, not sori of not, not, not boring
traditiona ...

Not traditional folk ...

Not traditional ...

but, yeah, trendy folk ...

Right, yeah, yeah ...

Nao, that's nat my thing at all. Oh, gosh, no,
no, | think jazz, really. And | hate pop.

Yes ...

Extract 2

Have | mat him?

i don't think so, no. Erm, you might have
seen him once when you came round to our
house. No, he's a really great bloke, he's ...
what | particularly like about him is that he's,
that he's always in a good mood, he's, he's
quite difficult to sort of, to, to ruffle, he
never gets had-tempered, the sort of person,

you know that you can ring
up, erm, ate at night and is,
and just sort of, you know,
pour your heart out to him,
he's, he’s a great bloke.

So, is he your best friend, then?
Yeah, | suppose so. He's
certzinly one of my oldest
friends and | suppose if | ...
it's not quite the same when ..

older to talk about best friends, but h
vary good friend, yeah, yeah.
Mm.

you help me out?" and if he can, you
know, if he can he will ..
That's really impariant, yeah.
Yeah, yeah,

§ | mean, just anathe

. you'r

example. He's, erm,
sort of person, you | -
if you, if you break
in your car and you
miles from anywher-
.. ¥oUu can always ]
him up and say, you .
knaw, ‘I'm stuck. C

Features of natural conversation

In Extract 2 the man frequently uses
the word you. Find three different
examples of its use. Explain what
you means or who it refers to in
each case.

Practice

EEEF] Listen and repeat these
expressions of likes, dislikes, and
preferences.

I hate (pop). It’s awful.

I can't stand (heavy metal).
I've never liked (opera).
(Folk?) That's not my thing at all.
I'm not that keen on
(classical music).

I'd rather listen to (jazz)

than (folk).

g 1 prefer (folk) to (jazz).

h I really like {reggae).

i I'm really fond of (salsa).

j I particularly like (flamenco).

[EEE Listen and respond to the
questions using expressions la—j.

mpn TR

=

Work in pairs or groups. Ask each
other questions to find out if you
like the same kinds of music. When
you answer, try to use some of the
expressions in 1.

“i12 ITCEH

Expioitation

Worlk in groups. In each situation everyone should express their real likes

and dislikes.

“4 Sjtuation 1.7

You want to go on a day trip together. Try to agree on when to go and wha
of day trip you want. When you have made these two decisions, try to agre
precisely where to go and what to do.

Situation 25

You want to go out for the evening together. Try to agree on two different
activities, for example, the cinema and a restaurant, or a bar and a disco. Y
you have decided on the kinds of activities, try to agree which film, restaus

bar, or disco to go to.




iting _
| are going to write a review of a film or an album.
iirst, think about the main differences between

xpressing general personal preferences in conversation
nd in a written review.

ken language

'm really fond of jazz.

‘es, Erather like that. It's good. ) particutarly like flamenca, though.
‘hat's what I like,

M, do you?

‘eah, yeah.

Jh, that's exciting.

‘our Paco de Lucias and all that sort of business ..,
ieavy metal, | suppose ... without the amplifiers,

It's & bit like

:ing

ny opmlon, Paco de Lucms latest album is not as
1 as his classxc Eutre dus aguas, but it is certainly worth
ten. -

imazing voice adds the passion and excitement typical

lamenco ‘music. Flamenco can be repetltwe and .-
naginative, but for me de Lucia’s music is completely -

inal, He wrote and produced all fourteen tracks on this

m, every one is chfferent and I would say brilliant in 1ts_'-_:

WﬂY

su are already a fan of de Lucm, you probably bought )
one as soon as it came out. If you're new to ﬂamenco, I

est you go out and buy it tuday

'nderline all the opinion and preference language in
te conversation and the written review.

1 spoken English, speakers tend to overuse words like
»od and boring when they give an opinion about
ymething. What alternative words could you use?

riting guidelines p.158

11 Summary

unit you have werked on the following language points.

usatives

usative verbs and the passive; non-causative use of have
nething done

estion tags

rd-buifding: prefixes

i: Review 1

isual, de Luqas gultar playmg is absolutely superb and

2 Write one of these reviews.

Write a short review of your favourite album or an album

you have bought recently. Follow this paragraph plan.

1 Give the name of the album and the singer/ group
and briefly give your opinion.

2/3 Choose two or three things that you like or dislike
about the album. Give your opinions and use
descriptive language.

4 Make a final comment which summarizes or repeats
the opinion you gave in paragraph 1.

* Review 2:

Write a short review of a film you have seen recently.

Follow this paragraph plan,

1 Give the name of the film and the actors and
director. Say what kind of film it is and give a brief
personal opinion,

2/3 Describe the plot and characters briefly. Then
choose two or three things which you liked or disliked
about the film. Give your opinions and use
descriptive language.

4 Make a final comment on the film summarizing or
repeating the opinion you gave in paragraph 1.

3 Exchange your review with someone who has written the

same type of review as you.

a Read each other’s reviews and think about these questions.
* Is there an appropriate balance between descriptive
and opinion language?
.+ Is there enough information? .
* Do you want to listen to the music or see the film
after reading the review?
b Discuss each other’s reviews. Make any suggestions
for improvement.
¢ Rewrite your review including any improvements.

Y 3 T
T e

[C] Expressing likes, dislikes, and preferences
[3 Giving examples
[T Writing a review

Tick v the points you are confident about and cross X the ones you
need to revise,

113




Preview

Your thoughts

‘Work in pairs. Discuss the connection
between these illustrations and the title
of the unit, Contmunication.

THIS PROGRAMME 15
RUBBIGHS '™ SW|TCH-
-ING CHAMNELS /

50RRYS 1M AFRAID
w] 1 HAYE oveERcoscER
THE FISHFINGERS S

You SHOULD
cALL THE
pENTISTS

HHaeps?
BEFROLTED AGaIN

"W never quess why
°“\ n\ k b You must
1 dont KNoW hoy promise not
to tell anyone

else...




ading — Grammar — Reporied speech review

w are these words and phrases related to the theme of 1 a Here are some examples of reported speech. What were

amunication? Discuss possible connections.

arriage proposal  voice-sensitive {machine) chatter gossip

e conversation

~ read these short texts and match them with three of
illustrations.

told Polly he had missed her over the summer and
1, quite out of the blue, he asked her if she would
ry him. At first she ahd’nt take hime seriously, and

it difficult to stop herself giggling. Hawever,
hard was quite serious and repeated his propasal in a
inctly solemn Zane of voice. Polly said ta herself that
y Edwards wife would wot be an easy option, bus
iite this, she told him that she ItJVec( him  and
ped his offer.

sure 51gn ofa technology E matunty is its amval in the A
hen and, hot on the heels of the microwave oven, comes -
hstenmg apphance Many people already tall to thelr
liances — in puzzlement (‘*Where’s the hqmdjzer?’), or
atience (* Come on, boill?), but few: expect a reaction.
t is now changing, as an American company showed
n they demonstrated prototypes of their voice-sensitive -

1 and fridge. In answer to questions from 2 digital

lay, the user rephes with something like cluclcen, or -
% whereupon the oven will do everythmg except open L

ioor

nlngless ‘And apparently theré’s a curious: dlﬁ‘erenc
/een:men's, and women’s conversatlons Harry, it seems

‘to talk about Harry, while sally tafks about Susan, Ah,
you say, ‘everyone's, stereotypes conflrmed Well yes s

he lnterest:ng questlon |s why th|5 is: 50,

son 1o person

rou agree that men's and women's conversations are
rent?! How would you explain the difference?

t kinds of conversation do you enjoy most?

rou find it embarrassing to remain silent in company?

around desperately For somethlng ‘1o say, ..howevér"":

the speaker’s words?

1 He told Polly that he had missed her over the summer ...

2 Polly said to herself that being Edward’s wife would
not be an easy option ...

3 She said that she spent a couple of hours every day
talking to the neighbours,

4 He said that he was going to buy a voice-sensitive
fridge the following week.

b Look at the sentences in 1a. What do they ﬂlustrate about

reported speech? Think about:

* tense changes

« pronouns

* time references.

2 Look carefully at the verbs in these sentences. How does the

verb tense used affect the meaning of the sentences?
a He said he hrad missed her.

b He said he missed her.

¢ He said he mnisses her,

d He says he misses her.

e He says he nrissed her,

a Here are some ways of reporting questions, What were
the speaker’s actual words or thoughts in each case?
I He asked her whether she would marry him.
2 He inquired where she wanted to go for the honeymoon.
3 She wondered why he wanted to marry her.
4 She wanted to know if he had been married before.

b What do these sentences tell you about word order in
reported questions?

> Language commentary p.137

Check

Change these direct speech sentences into reported speech,
‘Have you seen Laura recently?” Chris asked Paul.

“Yes, I have, said Paul.

T spoke to her on the phone yesterday.

‘’m meeting her in town this afternoon, he said.

‘Can you tell her to give me a ring?”’ asked Chris.

‘T'll tell her if I remember, said Paul.

L R - - )

» Reported speech: reporting verbs p.117
» Infinitives or gerunds after verbs p.119
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Listening

1 Look at the photograph. The man on the left is Mikhail

Gorbachev and the man on the right is Ronald Reagan.

a What do you know about them?

b Who do you think the man in the middle is?

¢ Why were meetings like this one so important in
late 20th-century history?

2 Read this text. Does it give any more information about
the answers to the questions in la—¢?

You are going to hear two people talking abouta TV
interview with a top American interpreter. Predict how
these words and phrases will be used by the spealkers.

the United Nations nervous proud concentration
responsibility  international crisis  body language
facial expressions world peace brain  instant decision

116

As you listen
Listen and check your ideas.

Listen to the conversation again. Answer these questig
from information in the recording.

a What is the role of the interpreter in international |-
politics?
b What is the relationship like between the interpret
and the person they speak for?
c What are the main problems and rewards of being
an interpreter?

Interpretation

The interpreter said the president he worked for was [
a normal person. What do you think he means by thi

What kind of international crisis could be caused by &
translation mistake?

How could a politician get across his message
without speaking?

Vocabulary

Discuss these questions about the language used in
the conversation.

a What is the meaning of the word funny in:
That's funny — There was a progranune about
international relations on TV last night.

b Why does John use the words claimed and appare
... he claimed they were good friends.

... apparently his first job was an official visit
to Moscow ...

¢ What does the word cool mean here?

... that first meeting had been pretty cool ...

d What is show-biz short for?

... he implied that the president really loved the shg
side of the job.

Speaking personaliy

Would you like to be an interpreter? Why? Why not

Which aspects of the job would you like and which
you dislike?

If you could work closely with or for a famous perse
who would you choose? Why?




jorted speech: reporting verbs

loring concepts

Inderline the reporting verbs in these sentences.
.. e said he was just a normal person, — he claimed they
were good friends.
-.- he confirmed that first meeting had been pretty cool, ...
... he admitted he felt quite proud of the part he'd played,
© ... he did concede that interpreting at that level takes
incredible concentration.
He explained that ... the speakers themselves can use
body language ...
.-. he implied that the president really loved the show-biz
side af the job.
He thought that the president had made a real
contribnrtion to world peace.

‘hink about the meanings of the different reporting verbs,
Vhat do you think the interpreter’s actual words were?

2 are some motre ways of reporting what people have said.
low are sentences 5 and 7 grammatically different from
ie ather sentences?
Her mother advised her to study langnages at university.
His teachers told him to work harder.
The police warned me not to tell anyone what I'd seen.
He left her penniless even though she begged him to stay.
She insisted she had paid for everything,
The judge ordered him to repay the money he had stolen.
He denied that he had stolen any money.

vhat did the speakers say in each of the sentences in 2a?
hink abeut the meaning of the reporting verbs, For
cample, to work out the direct speech form of sentence 1,
1ink about different ways of giving advice.

think you should study languages at university.

ou really ought to study languages at university.

“Iwere you, I'd study languages at wniversity,

inguage commentary p.138

oitation

You are going to listen to someone talking about
arning a foreign language. Listen to the first part of
le interview.

Which languages does she mention?

Which two phrases can she say in one of the languages?
arn the interviewer’s questions and Jo's replies into
pported speech using the reporting verbs in brackets.

Int Jo, can you speak a foreign language? {ask)

Jo No. {reply)

Int Why not? {(want to know)

Jo 1 don't know. [ tried at school. {say / claim)

Jo  Now, | start off fine, everything is OK,

then 1 get to a stage when | realize that
everyone around me is talking in a language (explain)
and | don't know what they're talking about. (admit)

Grammar ==

a Work in pairs, Read the interviewer’s rather formal report
of the second part of the interview with Jo. What did Jo
and the interviewer actually say to each other?

Write their conversation.
Student A Write the interviewer’s questions.
Student B Write Jo's replies.

I wondered whether Jo blamed her bad ear, or whether
it was simply that she didw?t have the mativation
because she didw't have to speak it very aften,

She said that wasw't the case and confirmed that she
would like very wuch tu learn awother language. She
claimed that she loved hearing Italian spoken. She
thought it was an absolutely beautiful language and she
would love 20 be able to speak. it. When I asked her if
there were any other languages she liked, she said thaz
she also liked German. When she had tried to learn it,
she had really enjoyed it, buz she just couldw’? make
progress. I asked her why she thought that was, and she
saaid she seemed 20 have a total blank when it came to
learning languages, buz she insirted that she had tried.

b Now read your questions and answers together.

¢ Listen to the second part of the interview and compare it
with your version.

Write sentences about the following things.

a The best advice you’ve ever received on three of
these subjects.
+ driving a car
- cooking
* taking exams
+ making new friends
* job interviews
= learning a language

b Some of the things your teachers or your parents used to
tell you to do, or warn you not to do,

¢ Compare your sentences with a partner, then tell each
other more about the occasions you have described.

Free speech

Tell a partner what you can remember about two of
the following.

a The last conversation you had with a member of
your family.

b A conversation you overheard in a public place, e.g. on a
train or in a shop.

¢ A recent conversation with someone you work with, e.g.
your boss or a colleague.

d The last conversation you had with a child.




Reading

1 What do you think the connection
could be between these two
photographs? Compare your ideas
with a partner.

As you read

2 Check your ideas and answer
these questions.
a What kind of text is this? What
is its purpose?
b Find verbs in the text which
describe the activities in
the photographs.

Close up \
1.4  What do you think is meant by the
ierm nitty-gritty? There are many
double words like this in English;
walkie-talkie and teeny-weeny are
two more. Do you know any others?

1.6 +1.14 How are the two words species
and crucial pronounced?
Use a dictionary to check.

1.8  What are the meanings of in and out
in the phrase who's in and who's out?

113 To witter (on) means to talk in a
particular way. Guess the meaning
from the context then check in a
dictionary. What does the word on
add to the meaning?

1.28 What is the meaning and

pronunciation of coalition? /

30

_tensmns and calm everybody down.

' grooming activities also had to be extended to maintain its effectiveness. Clea

40

:Research has shown that two-thirds of human conversation Is taken up not wit
- discussion of the cultural or political problems of the day, not animated debate
= about films we've just watched or hooks we' ‘ve just fmished readlng, an‘
..-certainly not nitty-gntty matters llke where our next meal |s comlng from, b

i w1th it We gosslp Abotit who's doing what ‘with whom, and whether itsa got

= -fstorles ‘about trlba[ origins and the supernatural. Instead he suggests tf
.- language evolved among women. We don't spend two—thlrds of our ti
25.
1o say, language evolved specifically to allow us to gossip.

_pnmates like monkeys. By means of grooming, monkeys form coalitions w

famlEy, Dunbar concludes that at one time in our history we did much the san

. Grouping together made sense because the bigger’ the group, the greater 1
. protection it provided; on the other hand, the higger the group, the greater 1
35,

Did you hear ahout

plaln and 5|mp]e gosmp

Language is our greatest treasure asa SpECIES, and what do we hatntually €

" or a bad thing; who sin and who's out Zand why; he
to deal with difficult socnal sn:uatlons |nvolwng childre
‘30 lovers, and colleagues. ©
‘S0 why are'we ohsessed: Wlth gossmlng about ol
--another? Are we.just natural wasters; of both time a
“words? Or do.we witter on about nothing in particu
simply to avoid facing up.to the really crucial issues

15 life? Not accordmg to Professor Robln Dunbar. In fact,
- his latest book, Grooming, Goss:p and the Evolution
'Language, the psychologlst and anthropologlst 5E

" gossip is one of these really crucial lssues..
‘Dunbar tejects the conventional view that langua

20 was developed by the men in primitive societies in org
‘to coordinate ‘their -manly hunting activities mg
effectively, or even to facilitate the exchange of poe

gossiping just because we can talk, argues Dunbar —on the contrary, he goes
. Dunbar arrived at his cheery theory by studying the beha\."lour of the hlgl
other indjviduals on whom they can rely for support in the event of some k

of conflict within the _group or attack from outside it.
:As we human beings are descended from a partu:ular branch of the prlm

stresses and strains of living in close proximity to others. Groomlng, wh
stimulates the production of the body's natural oplates, helped to ease th

"But as the groups got bigger and blgger, the amount of ttrne spent

a more efficient kind of grooming was needed, and thus language evolved z
kind of vocal grooming which allowed humans to bond with ever-larger gro
by exchanging information over a wider network of individuals than would
possible by one-to-one physical contact. : The Irish Ti




mprehension

\at are the traditional explanations for the purpose of
nan language?

w is Professor Dunbar’s explanation different from this?

w is language more efficient than grooming?

Speaking personally

Do you enjoy gossiping? Do you find it relaxing? Does it
help you to bond with other people?

What are your favourite topics of conversation? Do you

talk about different things depending on who you
are with?

nitives or gerunds after verbs

loring concepts

ne verbs are followed by an infinitive (o + verb) and
ers are followed by a gerund (-ing form).

debates about films we've just watched or books we've just
shed reading ...

o the contrary, he goes on to say, language evalved
:ifically to allow us to gossip.

'se verbs are always followed by either the infinitive or the
ind, Write a list for each.

2 attempt can‘thelp choose consider decide

y dislike expect fail hope imagine Ilearn miss
r postpone pretend prevent putoff refuse resist
threaten

verbs in sentences a—e can be followed by either the
aitive or the gerund. In four of these sentences there is no
rrence in meaning. In one sentence, the choice of the
aitive or the gerund changes the meaning. What are the
zrent meanings in this sentence?

'm not a morning person. I prefer to work/working

t night.

Ie started to play/playing tennis when he was seven
ears old.

le went on to represent/representing his country at the
Nympic Games,

didn’t like to admit/admitting that I'd fallen asleep
uring the film.

le continued to read/reading until he fell asleep.

2 are some more verbs where the choice of the infinitive
1e gerund affects the meaning. What are the different
nings in these pairs of sentences?
Thank goodness I remembered to book our flight to
New York,
I remember booking the tickets. I did it by phone
yesterday morning.
On the way home we stopped o give our friends a lift.
Many drivers have stopped giving lifts to hitch-hikers.
We regret to announce that all flights to New York have
been cancelled.

1 regret travelling by plane now, Flying always makes me
feel 1ll.

Grammar =

d 1 Where have you been? I've been trying o ringyou all day.
2 T'was in a meeting. You should have tried ringingmy
mobile number.
e 1 Sorry. I shouldn’t have said that. I didn’t mean to
offend you.
2 I'm sorry, but I'm going to say something even if it
means offending him.

> Language commentary p.139

Exploitation

a Make up different endings to these sentences about
yourself. Continue each sentence with an infinitive or
a gerund as appropriate.
1 When Iam older I hope ...
2 I'm the sort of person who can’t resist ...
3 Tve never denied ..,
4 Within the next five years I'm going to learn ...
5 T'd always refuse ...
6 When I'm away from home I miss ...

b Compare your sentences with a partner.

Free speech

Work in pairs. Using your own experience and ideas, discuss

these topics.

* The best way to give up doing something you enjoy when
you know it’s not good for you.

* An occasion when you forgot to do something
really important.

* Something you'll always regret doing.

* Something you tried to do but failed.

* Something you expect to happen in your country in the
next 25 years.

Unit12 [RRE]




_.-S“C.ompound__nouns o

1 Compound nouns are; made up of twa or Tmore words ' 4 a LIStEIl to the sentences agam and repeat the compo
i rwhich together functlon as.nouns. Underlme the L _:' i nouns Wnte them down and mark the stress.
i compound nouns in these extracts : o b Look at the ﬂlustranons and answer the questlons !
L -_'__"”-(Thﬁ'f € are ten cornpound DOUHS altogether _) a compound noun, usmg the r1gl1t stress
e Exarnple e L
20 Football Footba]l scandal goalkeeper brlbed to lose matches

R (i pEninsassras BN

SRS .Drug—smugglmg umiversity students confess _' o
) -_Chu.rch leader mobbed at alrport '

| f :;'fsunumt rneetmgs? S
g T've been taken i .. and I beheve l’ve had .
r food polsomng e :

. ' Compound nouns are often s d in preference to. longer
phrases For: example, 1t is more natural to say a toothbrush :

: -phrases i ztahr_s m these sentences? i i
1" T've always wanted to be a Teporter for a newspaper. '
"'On_severali-occasmns I ve spent the mght ina: cell in.
-aprison.: T

ﬂymg 1

3 AssoonasTsaw the ﬂd" ertisernient in the "EWSP“PEG That bluebattle is reﬂlly mmoymg-me Its been
i _'_':wrote off for. further mformanon and a’ descrzptwn of ~the’ room for hours Rty ' _
i thejob, S s - Her . bluehottle means a 2 kind of large, noisy ﬂy
4 Drivers of cm‘s sboold take_ test every len years Lok at:rhese ﬁve airs parts that ar
: *Addrchon to’ drugs isa problem in'most countnes of o stressed. (The second lﬁ each p iris the i compoun
' the world. : - e “: Sy R "'."'noun' lfyon dontknow the. meanmg ofan of-th
Llsten and check your 1deas R G _compounds, checkina chctlonary) : '
i : T -l_ablackblrd/ablacl(blrd
'-}'.-2_'.:.21 green house fa greenhouse
3a long jump / the longj jump
4 heavy werght /a hea'vjrw' i
Y5 short list /a short fist .

b §12.5 | L1sten and dec1de whlch ?
yonhear ':.j-':-:- o




anguage in action
the telephone

resdrop!

:se three people are about to speak on the telephone to
ple they do not know. Look at the picture and guess
answers to these questions,

¥ho are the people going to phone?

Nhat will the calls be about?
Jow are the three people feeling?

ening 1
HX Listen and check your ideas.
/hat was the exact purpose of each call?

k in pairs. Listen to the telephone conversations again.

lent A Listen to the person answering the call in each
rersation. What telephone-answering expressions do
speakers use? Make a note of them.

lent B Listen to the person making the call in each
rersation. What telephone expressions do the speakers
Make a note of them.

each other the expressions you heard. Make lists with
ollowing headings:

wswering telephone calls

aking telephone calls,

n again and make a list of any expressions the

kers use when they are playing for time or can’t think
hat to say. The most common example is Er ...

.

Listening 2

You are going to listen to two more telephone
conversations, As you listen, answer these questions,
a Who are the people making the calls?

b What is the purpose of the calls?
¢ What is the mood or attitude of the callers?
Listen again and read the extracts from the conversations
on the next page.
a Mark the expressions used to:
» answer telephane calls
* make telephone calls
* play for time.
b Add the marked expressions to the lists you have
already made.

Unit12 [RPAl




J

Ju
I

Conversation 1 )

... rather ill, erm, and I'd like to make a

personal complaint to him.

H |see. If you'd like to hold on
just one moment, I'lf put you
through to his secratary.
Thank you.

Ju Hellg. Can | help you?

1 Yeas, as I've just explained to
your colleague, 1d like to
speak to Mr James,
please, urgently.

Ch, i'm afraid he’s not in taday. Can | help you?

No, you can't. | want to speak to Mr James, K

Thank you.

Well, there's nathing more that | can say,
other than I've been to my doctor and the
tests have shown that | have had food K Well, er, er, well it was for £28.30, but|-
poisoning on your airline. I'd like to speak to
Mr James in person and nobody else.

Ju Oh, well, | see. I'm very sorry, but erm, I'm
afraid you just can't. | can put you through
10 his Parsonal Assistant if you really insist.
Yas, | do. Thank you.

Ju DK, well, If you'd like to hold on.

Conversation 2
... and | really want to talk

H No, I'm airaid not at the moment. Ermj-
you tell me how much the bill was for?

really need to speak to somebody, erm
who can do something about this, erm
going 1o be going away for a week, er
and | don't want you to invoice me ag
| see. And you say that yau've paid
this twice? -
K No, I've paid it once but you're, you're

invoicing me twice and | can't afford t
it twice,
well, what | can do for you is | can led
message with the person concernad a
make sure that they don't invoice you

=

the Chairman of the company, please, It's
rather urgent, I've been taken ill on one of
your airlines and 1 believe I've had food

to somebody about it.
| see. Can you tell me
when you wrote 10 us?

again. And that the money isn'i taken
your accaunt.
Well ...

Ju

poisoning. Now, can | speak to Mr James in K
person, please?

Well, I'm very sorry, he's not in today. Maybe
someong else can help you if | can't, but I'm

sure if you give me all the dstails, I'll be able

to help you.

Er, it was, er, it was two
weeks ago. And the bilt
came yesterday, so really
you should have, er, you
know, sorted it out by

now. Er, is it possible to talk to somebody? K When will it be?

Would that be all right? =
Well, that, that seems fine, but | mear
somehady get back to me and let me
that ... will confirm that with me?

H Yes, certainly, but it won't be today.

Features of natural conversation

a The expressions I'm sorry and I'm afraid are common
in polite conversations, Find all the examples of these
expressions in the extracts.

b Which of the uses of P’m sorry are real apologies? What
does I’m afraid mean?

The expression I see is used several times in the two
conversations. When is it used and what does it mean?

At the end of Conversation 1, Julie uses an unfinished
conditional sentence as a polite way of telling someone to
do something.

OK, well, if you'd like to hold on.

a How could she have finished this sentence?

.'b What other more direct ways of saying the same thing

could she have used?

Practice

a Listen to the telephone answering expressions.
Which of the two speakers sounds more polite? How
does the other speaker sound?

b Listen and repeat the expressions.
a [EEI Listen to the pairs of expressions. Which of the

two speakers in each pair sounds determined but
polite? How does the other speaker sound?

b Listen and repeat the expressions.
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Exploitation

Role play

Work in pairs. Take turns to be the caller, Student A,
and the person who answers the call, Student B. Sittir
back-to-back with your partner will make these
conversations more realistic.

# Situation 1

Student A You regularly receive letters for your
neighbours. You have complained to the postman an
written to your local post office, but the situation ha;
improved. You have not received a reply to your lette

Student B You work in the Complaints Department
the local post office. You are used to dealing with ang
customers. Get as many factual details from the calle
you can and remain polite and calm at all times.

EASituation 2

Student A You have seen details in the newspaper fo
part-time job. You would like some extra evening wc
but you are not available at weekends. Find out mort
details and ask to be sent a job application form.

Student B You work in the Personnel Department of
large company which employs full- and part-time

workers. At the moment you are looking for people
can work on three evenings a week and on alternate
weekends. You have already had a lot of interested ca




dent A You are going abroad en
iness in two days and you have
1 advised to get your doctor to
you injections to protect you

n diseases which are common
1e country you are visiting.

ne the doctor’s surgery to make
ppointment.

dent B You are a doctor’s
ptionist, The doctors you work
are unusually busy at the

nent and you have been told not
ccept any more appointments
five days unless they are a matter
fe and death.

Writing
You are going to practise taking telephone messages.

a First, think about the main similarities and differences between telephone
conversations and a written telephone message.

7 Spoken language
~ Ju I'm afraid he's not in today. Can | help you?

I No, you can't. | want to speak to Mr James, the Chairman of the company, please. lt's rather
urgent. I've been taken ill on ene of your airlines and | believe I've had food poisoning.

Writing
Phone message URGENT
.. For: L Mr James
Time: . Tuesday 17 May 9.25 a. .
From: . Mrs Radley - passenger
Contact: 5511217
Subject: Food poisoning
Message: Mrs Radley demanded to talk o you per.mm!ly She claims

~ she was taken Ul an one of our planes and believes she has
had faaﬂ' pm.mmvg

b How is the speal(er s impatience expressed in writing?

¢ Why is the reporting verb claims used?

d Why are the verb tenses claims (Present simple) and was taken ill (Past simple
passive) used in preference to clairned (Past simple) and had been taken ill
(Past perfect)?

» Writing guidelines p.158

(PARN You are going to listen to four telephone conversations in which people
leave messages. Listen and write each person’s message.
Compare your messages with a partner.

a Have you used the same reported speech forms?
b How have you conveyed the speaker’s attitude in each case?

112 Summary

s unit you have worked on the
ving language paoints.

iporied speech
'ported speech: reporting verbs
finitives or gerunds after verbs

1 Compound nouns

[0 Expressions for making and answering telephone calls
] Expressions to use whan you can't think of what to say
[J writing tetephone messages

Tick « the points you are confident about and cross X the ones you need to revise.




Unit 1

» Present tenses

a Present simple

In peneral, the Present simple expresses the idea of
permanence. Here are some comimon uses:
1 to refer to something that is always trae.
... wood does not conduct heat well.
2 to refer to a regular action or experience (habit).
T attend two or three conferences a year...
3 to refer to future time when a timetable or schedule
is involved.
I fly to New York on Sunday.

Present continuous

In general, the Present continuous refers to temporary

actions or situations, Here are some common uses:

1 to refer to an action that is happening now — at the
mornent of speaking.
He'’s staring at me and his tongue is going in and out.

2 to refer to an action that is happening around now, but
not necessarily at the moment of speaking.
Pmt going out with a boy I was at school with.

3 to refer to situations or trends that are true at the
present time.
Maore and more people are taking it (fire-walking) up as a
regular activity.

4 with always, to refer to irritating habits or frequent but
unplanned occurrences.
He’s always losing Iiis keys.

5 to refer to future arrangements.
We're meeting our friends in Paris next Tuesday.

Note Cerlain verbs are rarely used in the continuous form. See Action verbs
and state verbs below.

» Aspect

Aspect is a term which describes the nature of an action.
‘There are two aspects in English: the continuous {or
progressive) aspect and the perfect aspect.

Continuous aspect
‘We choose the continuous aspect when we want to malke it
clear that we are interested in the temporary or continuous
nature of an action.

He was walking home yesterday evening (when he was attacked).

I'm reading a book about computers (and I have got 20 more
pages to read).

This time next week, I'll be simbathing on a beach in Australia.

Language commentary

b Perfect aspect

We choose the perfect aspect when we want to show that
completed past action still has a connection with, or a
relevance to, the present.

DPve walked home every night this week (and now T feel
muich healthier).

Pve read three books about computers (so now [ know a o
about the sulbject).

Or a connection with, or a relevance to a more recent
past time.

By the time he was six, Mozart Itad composed many piece
of music.

¢ Simple verbs

Verbs which are not continuous or perfect are called sini™
verbs. The simple form of a verb does not indicate a
particular way of thinking. It conveys facts about the pai~
the present.

T'walked homne yesterday evening.
I always drink coffee for breakfast.

» Action verhs and state verbs

a Action verbs

Action verbs express the idea of activity or change.
As I was driving home my car skidded and crashed into n
Here driving, skidded, and crashed are action verbs.
Action verbs are used in all forms.

b State verbs

State verbs refer to conditions rather than actions, and { -
sitnations which stay the same, or which only change sl
Although I have lots of acquaintances, I dor’t know man
people really well,

T understand Russian, but now I want to learn to speak
Here have, know, understand, and want are state verbs. &
verbs are not normally used in the continuous form.
There are five groups of state verbs.

Being appear* seem exist* consist of involy
look* mean resemble weigh*

Having own belong contain  hold* include*
possess have involves

Opinions agree believe consider* disagree dod
expect* hope* imagine*/ know presun
realize* suspect* think* understand

Feelings dislike envy fear hate* like* love*
mean* mind regret¥ respect trust
Senses feel* hear taste see* smell*

*These can also be action verbs.




‘bs with both state and action meanings

ne verbs with more than one meaning can be state verbs
L action verbs. When they are used as action verbs, they
be used in the continuous form. (Here are some examples.)
weigh T weigh 120 kilos. (This is how heavy [ am.)
The shopkeeper is weighing the fruir.
{He is finding out how heavy it is.)

ippear  He appears to be much happier than he was.
(He seems happier.)
He is appearing in Hamlet at the National
Theatre. (He is acting in Hamlet.)

‘onsider  Maost people consider work to be important.

{They think or believe this.)
T am considering changing jobs.
(I am thinking about the possibility.)
e My sister has flu. (She is ill.)
My sister is having lunch. (She is eating food.)

nit 2

it simple and Past continuous

t simple

-Past simple is used to refer to:

ompleted actions or events that happened at a particular
ime in the past.

e Friday morning I went into a phone box, rang the

ire brigade ...

ompleted actions or events which took place over a
pecified length of time in the past,

waorked in New York from January to May last year.
ctions that were habitual or repeated over a period of time.
Ie looked after e whenever my mother was ar work.

. continuous

Past continuous is used to refer to:

ctions or events in progress when another action

ok place.

he found the drink the next day when she was doing

te housework,

'mporary actions which provide background information
1 & past event.

e particular afternoon I was watching television ...

vo or more continuous actions in progress over the same
eriod of time,

'e was dozing in an armchair while I was playing with

1y toys,

peated actions which form a background to an action
Tevent.

\t that tine) I'was taking medicine twice a day.

» Past perfect

a Form

There are two forms of the Past perfect:
1 the Past perfect simple,

We arrived at the station ten minutes after the train had left.
2 the Past perfect continuous.

Iwent to bed early last night. I'd been travelling since dawn.

Continuous

1 This is used to stress the continuity of an action.
Twent to bed early lnst night, I'd been travelling since dawn,
2 Italso shows that an action was still in progress and had
not been completed at a particular time in the past.
I'd been waiting for the train for over an hour when they
announced that it had been cancelled.
This means I was still waiting when the announcement
was made.

Use

The Past perfect is used to:

L clarify the order in which a number of past events
happened. (They are often used with time conjunctions,
like whetr, after, as soon as etc.).

When I'd finished working, I had breakfast. (Here the use
of the Past perfect shows that the speaker finished
working and then had brealfast.)

2 say what was completed before a specific past time.

By seven o’clock this morning, I'd done three hours work.

3 explain past events or situations.

I'd eaten hardly anything the day before, so I was
really hungry.

4 provide background information to past events
or situations,

It had been a tiring day. I'd been working since five a.m.
By midday, I was almost asleep.

Note

1 In everyday use, once the sequence of past events has been established
by one ar two Past perfect verbs, speakers often use Past simple verbs.
The accident happened at three o'clock i the afternoon, I rementber the
day very well, We'd left home early and had spent the nmorning exploring
the aren. We stopped in a village and had lunch at o small hotel,

2 Another common use of the Past perfect is in reported speech.
Actual words: [ wrete to you lnst week.
Reported speech: He said he had written te me the previous week,

» used to | would

Both used to and would are used as alternatives to the Past
simple, especially when we are remembering past habits and
states or comparing the past with the present.

used to

1 used to can refer to:
repeated past actions that no longer happen, or that did
not happen in the past but happen now.
In my parents’ house, I used to suffer from repeated bouts of
bronchitis ... (But P'm better now.)

| Language commentary




2 past conditions or states that no longer exist, or that did
not exist before but exist now.
She used to have long blonde hair. (Now her hair is dark
or short.)
I didi’t use to like classical music. (But T like it now.)

b would
wornld can refer to habitual past actions {like used to), but it
cannot be used to refer to states.
My grandfather would often talk about his childhood.
NoT My grandfather would have long hair and a beard.

Note

1

Unit 3

Used ta is like a regular Past simple verb.

I used to ride a bike. (statement)

I didn't use to ride a bike, (negative)

Did you use to ride a bike? (question)

"There are three negative forms of used to,

I didi’t use to believe in ghosts, — most common

I used not to believe in ghasts. — less common / more formal

I never used to believe in ghosts. — more emphatic

used to can only refer to general past time, not specific lengths of time
in the past.

We used to Iive in Greece, NOT We used to live in Greece for ten years,

» Futures — will, going to

a will + infinitive
The will future is used to express:

1

predictions or expectations.

Over the next 50 million years the continents will break up.
future facts or certainties.

Pl be 22 next Friday. Can you come to iy party?

offers and spontaneous decisions about the immediate future.

Dot worry about catching the train. I'll take you home.
promises and threats,

It write to you every single day.

If you doit’t leave immediately, Il ring the police.

b going to + infinitive

The going to future is used to express:

1

predictions based on present evidence or prior knowledge.
We know from measuring the temperature that sen levels are
going to rise.

My sister is going to have a baby.

future plans or intentions.

I'm going to stop listening to weather forecasts,

¢ Other ways of expressing future ideas

1

The Present continuous is used to refer to definite
future arrangements.

Im getting married next Saturday.

The Present simple is used to refer to a future timetable
or schedule.

My plane leaves at three o’clock this afternoon,

Language commentary |

» Future continuous and Future perfect

a Future continuous

The Future continuous is used:

1 to predict actions or events in progress at a particular
time in the future.
This time next year I'll be studying at university.
In twenty years time, he’ll probably be running his
owir business.

2 to predict probable future trends.
Fewer people will be paying tax.
Int the 21st century more and more people will be work
from home.

Note By contrast, the Futare simple (will } predicts future facts.

3 to refer to fixed, decided plans, or actions that will
happen in the normal course of events. b
Pl be seeing Paul this evening, Pl tell him you called.
Will you be writing to your sister this weekend?

b Future perfect

1 There are two forms of the Future perfect: simple
and continuous.
Il have finished this book by tomorrow.
On 23 April we'll have been living here for ten years.

2 The Future perfect is used to refer to actions or even
which will be completed before a particular time in
the future,
By 2100 nations as we now know them will have broke
When she retives next year, she’ll have been working |
campaity for over forty years.

» The language of contrast: but, however, althou

We can use a number of words and phrases to express coi

a although / {even) though
These can be used to start a sentence or between clause
4 sentence.
Even though scientists have proved the earth is round, so
people still think it’s flat.
Some people still think the earth is flat, although scientis
have proved that it’s round.
In conversation thotgh is sometimes used at the end of
a sentence.
Pve got a terrible headache. I'm still going to work, ﬂmu.g1

b but
But can introduce words, phrases or clauses.
The challenge is not to cover 100m in the shortest time, b
cover it in one hour.
Some people think the earth is flat, but I know it’s round




vever

vever is more formal than but, It can be used in

erent sentence positions but it cannot link clauses in the
L& sentence.

lolny believes in slowness. However, he insists that speed
its place.

foliny believes in slowness, He insists, however, that speed
its place.

lolny believes in slowness. He insists that speed has its

e, however,

pite of | despite

se are used to refer to a contrast that is surprising in view
that has already been said or shown.

pite of / Despite all the evidence, some people still think the
It is flat.

pite of / Despite having* almost no money, we enjoyed
holiday.

pite of / Despite the fact that we had no money, we enjoyed
holiday.

*in spite of and despite can be followed by @ noun or the -ing form of
b.

ead (of )

2ad introduces a contrasting alternative. It can be used in
rent ways.

- doing lots of things at once; instead, do one thing at

ne ...

ead of doing a Iot of things art once, do one thing at a time.
doing a lot of things at once. Do one thing at a tinte, instead.

expresses a definite, black-and-white contrast.

year we're going to Italy for our holidays not Spain.
sometimes followed by another word or phrase to
hasise that contrast.

everyone las two holidays a year. In fact / Actually most
le doi’t even have one.

er than

is similar in meaning ta not.
ness rather than speed, patience rather than power, are the
ities needed to win ..,

e[ whereas

e words are used to refer to a balance between

rasting facts or ideas. Both words can start a senterce or
clauses.

le / Whereas most people prefer summer, niy favourite

wt i winter.

people enjoy sunbathing, while / whereas I prefer sightseeing.
On the other hand is similar to swhile and whereas, bt (Iike however) it

tlink clauses in the same sentence.
to work long htours in my new job. Ou the other hand, it’s well paid,

Unit 4

» Rules, needs, duties, and advice

Many of the verbs which are used to express rules, needs,
duties, and advice are modal verbs. Here is a summary of
their uses.

& st

1 Must is used for rules, law, or obligations and expresses
the authority or strong feelings of the speaker or writer.
If you threaten your child, you must carry out the threat.
{The speaker firmly believes this.)
All passengers must wear seat belts, (This is a law.)
I must write to nty sister. (‘This an obligation I feel.)

2 Must can also be used to express feelings of enthusiasm
or seripusness.
I've been shopping all day, I must show you what Pve bought,
You must believe e — it’s the truth,

b have to/ have got to

Have to [ have got to are also used for strong rules, laws and
obligations. But unlike must, they express the authority of a
third person, rather than the speaker. The speaker passes on
the message.

Sorry, but you have to wear a seatbelt in the car. (I am not
telling you to do this — I am just reminding you about the law.)
I've got to write to my sister. (This is a family duty — I am
expected to write.)

Parents have to send their children to school. (This is an
obligation imposed by society.)

Note Have got to is mare informal than have to.

¢ need to

1 Need to is used to express an internal necessity rather than
an obligation or a desire.
We're really tired — we need to rest,
To stay healthy people need to have a balanced diet.

2 Need can be followed by an -ing form verb instead of a
passive verb.
The cat needs feeding. (The cat needs to be fed.)

d ought to

Ought 1o expresses moral obligation or responsibility, and is
often used to give strong advice or to remind someone
(including yourself) about a duty.

You ought to set a good example (to your children).

I know I ought to tidy nty room, but I haver’t got the time.

e should

Like aught to, should can be used to express moral obligation
and to give advice, but is not quite as strong as ought to.

You should’t ask your child to imake decisions.

You should consult people before you make important decisions
like that.

[ Language comimentary
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want to
Want to expresses a desire rather than a need.

We want to play with our daughter when we get home but
we're too tired.

» Modal verbs: prohibition / no obligation

These negative forms express prohibition or absence
of obligation.

mustir't

Mustr't is used to express these ideas:
1 prohibition.
You mustn’t drive without a licence, (It is against the law.)
2 strong advice or warnings.
You mustr’t look directly at the sun, {’'m advising you for
your own good.)
You musti't say anything to anyone or we'll all be in terrible
trouble, {This is a warning.)

don’t have to [ needn’t

These both express lack of obligation or necessity.

You der’t have to say anything to anyone — you have the right
to remain silent. (There is no obligation to speak, You can if
you like — It’s your choice.)

You needn’t say anything to anyone. ll do the talking. (It's not
necessary for you to spealk.)

You needi’t phone fulia. (1t isn’t necessary to phone her,
because I've already phoned her. OR Julia's here, 50 you can
talk to her.)

Note Need is an ardinary and a madal verb. There is no difference in
meaning in the present, sa you can use Don't need to + verb or needi't + verb,

needirt have | didi’'t need to

These two forms have very different meanings.

1 Needn't have means it wasn't necessary but it happened
anyway.
He needu’t have come to meet me from school but he did
because he enjoyed the walk.
{He came to meet me even though it wasn’t necessary.)

2 Didi’t need to means it wasn't necessary, so it didn’t happen.

He didr’t need to come and meet me from school, because
he kiew I was coming home with a friend.
(He didn’t come to meet me, because it wasn’t necessary.)

» Modal verbs: speculating about past events

These verbs are all used to speculate about, or explain
past events.

st have | cant’t have

Both express near certainty about something that happened
or didn’t happen in the past.

Neanderthal Man must have been very artistic. The caves
they lived in were covered in colourful drawings.

(The colourful drawings are almost certain proof that these
people were artistic.)

Language commentary |

b First conditional

Neanderthal Man car’t have been very artistic. The walls
the caves they lived in were bare — there was no sign of ang-
drawings. (The lack of drawings on the cave walls is alm
certain proof that these people were not artistic.)

b inay have ! might have
Both express possibility or uncertainty.
The Cro-Magnons may have killed off Neanderthal Man.
(But we can’t be sure — this is just a possibility.)
They're late. I hope they're OK. I suppose they may / migl
have missed the train,

Note Might suggests greater uncertainty or 4 weaker possibility than s

Unit 5

» Conditionals

There are five common conditional sentence patterns
in English, each with its own meaning and sequence of
verb tenses.

a Zero conditional

The zero conditional refers to what (always) happens ui
certain conditions.
If I get money for my birthday, I put it straight in the bas
(This is what T do every birthday.)

1 'The first conditional refers to possible, or likely
future situations.
If I win the lottery, Pl spend all the noney ot a
Iuxury haliday.
(I think it is quite possible that T will win.)
This form can also express warnings, threats or pron
If you dor’t loak after your money, you may end up i
serious trouble.
3 It can also be used to give instructions.

If you see my brother, tell him to phone me.

™

¢ Second conditional

1 The second conditional refers to possible but impro
future situations.

If Iwon the lottery, I'd spend all the money on a
huxury holiday.

(I think it is unlikely that T will win.)

The second conditional can also refer to unreal or
impaossible situations.

If I were a man, P'd have a beard. {But 'm not!)

[0S}

Note It is also possible ta say I T was ... In formal English were is more;




ird conditional

: third conditional refers to imaginary past situations and
sed to speculate about how past events or actions might
e been different.

i won the lottery, I might have bought a new house.

uly I hadw’t lent you nty CD, you woulds't have heard
tsong.

a verb wish

: verb wish is followed by these verb patterns to refer to
erent situations.

It + Past simple / Past continuons

5 is used to express wishes about present situations or
es. These constructions are often used to show
atisfaction or a desire for things to be different.

t can refer to situations or states that cannot possibly change.

“wish I didi’t have such big feet.

“wish I wasn't the oldest child in my family,

t can also refer to situations which could possibly chang
n the future. :
‘wish I had enough money to buy an Armani shirt.

“wish you were coming on holiday with us.

fr + Past perfect

s is used to express wishes or regrets about something in
past which cannot now be changed.

ish I hadn't cut the label off (my jeans) now.

ish I'd got a job instead of going to university. I don’t

W studying.

i + wo_u!d

s is used to express annoyance or impatience about things
iide the speaker’s control. It is often used for complaints.
'sh that dog would stop barking. (It’s getting on my nerves,)
sh you'd drive more carefully. I'm frightened of having
wcident.

ome other ways of expressing regrets are:
regret -+ -ing
I'really regree drinking / having drunk so much coffee at bedtime.
I'ni sorry
P sorry I didn’t phone you earlier.
P sorry I can’t come ta your party.
if only can be used instead of I wish,
If anly T didic’t have such big feer. {1 wish I didi’t Tnve ...)
If only I could come to your party. (Fwish I conld ...}
wish I'would is not passible, because this is within the speaker’s control
1 change the situation. This conversation shows the alternative:
thn Twish yoi'd stop smoking, It’s giving me a terrible cough.
wil Javish I could stap. I know it'’s an unhealthy habit,

» Mixed conditional sentences

Whereas third conditional sentences refer entirely to past
situations, mixed conditional sentences are nsed to relate
something that did or didn't happen in the past to a
present situation.

If my parents had had more money, I'd probably be more
worried about what I wear now.

If I hadw’t accepted a lift in your car, I would be lying in
hospital now,

Note Grammatically, mixed conditional sentences combine a third
conditional if-clause with a second conditional main clause.

» Past verbs with present or future meaning

Past verb forms do not always refer to past time. They
sometimes refer to the present or the future. This is usually
when something unreal, imaginary, or improbable is being
referred to, Here are some uses:

a in second conditional sentences.

If you talked to the other animals, you'd probably find they
feel the same way ...

b to express a desire for things to be different.

I'wish we had more time,
If only I didn’t feel so guilty.

¢ with I'd prefer / I'd rather.

I'd rather you didw’t stare at me like that.
I'd prefer it if you smoked outside,

d to refer to unreal or imaginary present or future situations.
Suppose / Supposing you had enough money to give up
your job?

Imagine / Pretend you didw’t have to go to work.

What if we said we were poor students?

1 She looks as if she was about io fall asleep, but she’s
probably thinking about something important.

2 It’s time we went to bed.

3 We've got to get up early in the morning.

Note

1 This is sitnilar to a second conditional if- clause,

2 Asifand as though + past verbs are used to describe what a situation
seems lile but isn't. These phrases can also be followed by the present.
You look as if you are about to fail asleep. (The spealker thinks the person
is about to fall asleep.)

3 The use of the past verb in If’s tinte we went suggests that this is what
we ought to but may not do. The alternatives are statements of fict.

It's time {for us) to go o bed.
It's time for bed.

4 Using the Past simple or Past continuous can make questions or requests

sound less direct and so more polite.
I thought you might like to come round for the evening,
T'was wondering what you were doing at the weekend.
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1Unit 6

» Present perfect

The Present perfect is a present tense which is used to show a
connection between the present and the past. The action may
or may not be completed.

It's been a great day, but now I'm really tired. (Today isn’t
over yet.)

She has left her job and broken off her engagement. (S0, now
she’s unemployed and is no longer about to get married.)
Having a baby has changed the way I look at everything.
{Now everything seems different.)

He’s given me the sack. (Now I have no job.}

Note By contrast, the Past simple is used to refer to completed actions or events
that happened at a particular time, or over a particular period in the past.
Last Saturday morning I left hame at six o'clock and drove into town,

She lived in Japan for seven years,

» Present perfect continuous (1)

There are two forms of the Present perfect: simple
and continuous.

a Present perfect simple

The Present perfect simple is used to refer to:

1 something which began in the past, is still true now, and
could continue into the future.
The village has stood there for 400 years.
Ive had a cold for three days.

2 something which happened in the past but in an unfinished
time period, like this marning, today, or this year.
We've travelled 2000 kilometres this week — so far.

3 a completed past action, activity or experience, without
specifying when it happened.
I've found that they also have substantially lower
blood pressure.
He’s climbed Mount Everest. (Tt could be yesterday or ten
years ago.)

4 arecent past event which has an effect on the present.
She’s broken her leg. {The effect of this is that she can’t walk.)

b Present perfect continuous

The Present perfect continuons is used to:

1 emphasize the duration of a past action over a period of
time up to the present.
Pve been doing housework all morning.

2 emphasize the repetition of a past action or activity up to
the present.
Scientists have been visiting this remote mountain
village reguiarly.
Pve been studying the children and the grandchildren of the
over-85s,
Pve been coming to Spain for holidays since I was fifteen.
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Note With sinee and for, the following verbs can be used in the Present
perfect simple or continucus with no real difference in meaning.

drive live rain smoke stay study wait work

We've lived in Athens since June last year.
We've been living in Athens since June last year.

» Present perfect continuous {2}

1 The Present perfect continuous is used to emphasize
the duration of a recent activity responsible for a pres
situation. It focuses on the activity itself rather than
its completion.

He’s been repairing his car all day. {That’s why he’s ti1
and dirty.)

Compare these two sentences:

My hands are dirty, because I've been cleaning out thel-

attic. (Here it is the process, not the completion of th
activity that is important.)

Ive cleaned out the attic, Doesy'’t it look tidy?

(Here the fact that the activity is completed is what
is important.)

2 The Present perfect continuous can also make a state
sound more polite or sincere. It is used like this in faj
formal social situations and depends on the speaker
making the listener think that something has been in;
their mind continuously for a period of time leading
to the moment of speaking,.

Pve been going to ask you for ages, what ...?
Pve been hoping youd ring.

I've been meaning / intending to write, but ...
I've been so looking forward to meeting you.

It also implies that what follows is something serivus
Pve been wanting to tell you this since we met ...
Pve been waiting for the right moment to say this ...

Unit 7

» can, could, be able to

a canl can’t
Here are some common uses of can and can’t:
1 to talk about abilities.
They can and do still speak their own language.
I car’t swim very well.
2 to talk about possibilities.
It can be very hot in Madrid in july.
Sorry, but I can’t conte to your party on Friday.
3 to talk about permission.
Can I leave, please?
You ca’t smoke in here. You'll have to go outside.
4 to make offers and requests.
Can I give you a lift to the station?
Can you tell me the time, please?




dd [ couldn’t

tld | couldi’t can refer to the past, the present, and the
ire. Here are some uses:

o talk about general past abilities.

Wheit I'was four I could speak three languages fluently,
o talk about future possibilities,

Se careful! Anything could happen.

.can is not possible here,)

o ask for permission.

Could I borrow the car for the evening?

0 malke offers and requests.

Could I help you with that case? It looks very heavy.
Could you tell me the where the nearest post office is, please?

2 Could is more formal than can in offers, requests, and permission.

whle to

3e able to is used to talk about abilities when the
ippropriate form of the modal verb can does not exist.
“m afraid T won't be able to come to work today — P ill.
Future)

“haven’t been able to find any of the missing letters.
Present perfect)

“enjoy being able to ride a horse. (-ing form)

'd like to be able to play the guitar well. (Infinitive)

tis also used as a formal alternative to can / could when
eferring to abilities and permission, but not possibilities.
ire you able to attend the conference?

ility and inability

id, could’

n the present can and can’t are used to refer to

eneral abilities.

can swin but I can’t ride a bicycle.

‘hey are also used for specific abilities.

ook, I can open this deor. It isi’t locked.

n the past the negative couldn’t is used for general and
pecific abilities.

conddi’t swim until I was seventeen, {General ability)
couldi’t get to sleep last night. I was worried about work,
specific ability)

ut the affirmative form could is only used for

eneral abilities.

ly the age of three I could read the newspaper.

zeneral ability)

ou cannot use could for a specific past ability.

You cannot say: I could get o sleep quickly lnst night,
1stead, you must use be able to or one of the alternatives
1b.)

b Other ways of referring to specific past abilities

1 was able to -+ infinitive
Eventually I was able to get out of the burning house.
2 manage to + infinitive

After lying awake for three hours I eventually managed to
go to sleep,

3 succeed in + -ing form
He was in prison a week before he succeeded in escaping.

Note Mandge to and sicceed it suggest that the action was in some way
difficult to do.

Can / conld with verbs of perception
Can [ could are often used with verbs of perception.

feel hear remember see sense smell
taste understand

I can smell something burning.
I could hear someone shouting.

> Articles

a Definite article — the — summary of uses

1 common knowledge
When both the speaker and the listener know what is
being referred to.
Ever since the accident, Pve had back pains. How about you?

2 repetition

When this thing or person has been mentioned before.
A 26-year-old man is being questioned by police in
connection with a series of recent burglaries. The man was
arrested in a London hotel late last night,

3 uniqueness

When there is only one paossible thing or person being
referred to.

I'd love to go to the Moo,

This includes superlative constructions.

She’s the best swinuner in the world.

4 In the...the ... comparative constructions.

a This construction relates one daction or situation
logically to another.

The more you eat, the fatter you get,

b Various grammatical patterns are possible, but a
comparison in the first part of the sentence must be
balanced by a comparison in the second part.

Neither part of the sentence makes sense without the
other. Use any of these patterns as the first or the
second part of a the ... the ... sentence.

The + comparative adjective / The + comparative
adverb / The more + noun / The less + uncountable
noun / The more + clause / The less + clause / The fewer
+ plural countable nouns.

The more intelligent people are, the more quickly they
understand ideas,

The harder you work, the more noney you earn.

The fewer people know, the happier I'll be,

The more you worry, the less you'll get dowe.
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Note A few the ... the ... expressions can be used without verbs, .

1 A Can f bring some friends to your party? E U n It 8
B Yes, of course, the more the better.

2 A Shall T pay you straight away?

B Yes the sooner the better., » Relative clauses
5 Other uses Relative clauses give extra information about people,
a some geographical names things, possessions, places, times, and reasons. They are
oceans, seas, rivers, mountain ranges, groups of islands linked to the rest of the sentence by relative pronouns or
the Pacific Ocean, the Dead Sea, the Nile, the Andes, other relative words. .
the West Indies Dallas, where John F. Kenuedy was assassinated in 1963
Some countries and groups of countries. the capital of Texas. {place}
the Netherlands, the Yenen, the United States The person who is alleged to have shot him, Lee Harvey
b adjectives referring to groups of people, including Oswald, was himself shot and killed two days later. (perso)
nationalities . . .
Robin Hood robbed the rich and gave to the poor., a Non-defining a.nd deﬁnmg' relative clauses
The French are better cooks than the English. There are two kinds of relative clauses.
1 Non-defining relative clauses give extra information
b Indefinite article — a / an — summary of uses which is not essential to the meaning of the sentence.|
1 non-specific reference. Any one, it doesn’t matter which one Dactor Brown, whe has worked in the practice for thi
I'm going out to buy a cabibage, years, will retire next year.
Is there a bank near here? The accident, which happened in dense fog, was cause
2 first mention of something specific reckless driving,
I met a university professor on a train }resterdﬂ)l_ 2 Defining relative clauses give extra information whicl
3 single — one, not two, three, or four essential to the meaning of the sentence. They make ¢
I lived in Brazil for a year. which person or thing is being referred to.
Can I borrow a pound until tomorrow? The man who got the job lives in London.
4 classification, including jobs The car which was used in the robbery had been stolg
Dm an architect, . b Relative words
Tyrannosaurus Rex was a dinosaur,
1 If the relative word gives information about place, tir
¢ Zero article — summary of uses or reason the relative words are: where, when, and wi
1 with uncountable nouns referring to something in general Bridget grew up with actors. That’s wly she chose a
I like fruit juice, but I prefer wine. film career.
Some of Alexandra’s paintings are about friendship and peace. 2 If the relative word gives information about people @
2 with plural countable nouns referring to something things or is a possessive, the choice of relative word
in general depends on these factors:
Children love animals, a whether it is the subject or object of the sentence.
3 with some phrases relating to places, institutions, b whether it refers to a person or thing.
or situations ¢ whether the relative clause is non-defining or defi
He'll be back from lunch ar about 2 o’clock. Non-defining relative clauses
- . Person Thing
lunch school home work prison Subject who which
Nete The meaning changes if you add the to these expressions: Object who(m) which
He's gon to hospital, (= He's ill, le's o patient.) Possessive wliose whose {of which)

He's gone to the hospital, (= He's not a patient, he nuay be visiting.)
§ " k 4 s Note That can never be used in non-defining clavses,

4 in some fwo-natn phrases Defining relative clauses
He's getting better day by day. Person Thing
They went dancing night after night,

; Subject  who that which that
They always walked home hand in hand. Object  who(im) that (no word) which that (no
Prve never seen eye to eye with ny brother. Possessive whose whose (of which)
5 in by expressions related to methods of transport
Note

A Shall we go by car?
B No, it'd be quicker to go by train or plane.

1 As asubject, wio and whicl are more usual in writing, When refc
to things, that is more usual in speech.

Note It's ustally quicker fo go into town on feot, 2 As an object, the relative word is frequently omitted, particularly

speken English. Whont is formal and is used mainly in writing,
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nctuation

*unctuation is important in non-defining relative

lauses. There is a comma before the relative word and at
he end of the relative clause, unless this is also the end of
he sentence.

'oseph Kennedy, whose grandparents were poor Irish
nunigrants, was the head of the Kennedy clan,

1 defining relative clauses there is no punctuation.

The Kennedy family achieved a prominence which was
aique i American politics,

lative clauses (2)

2 relative word wiich

Che relative word which can refer to things in defining and
1on-defining relative clauses.

t was the pullover which started the whole thing.

vhich can refer to a whole clause in non-defining clauses.
aciano has also come to include friends and colleagises in
he business once they have demonstrated a solid
ommiitment to the firm, which is why he is unconcerned
thout the group’s future ..,

n defining relative clauses witic can be replaced by that.

t was the music which/that spoiled the film for me.

n non-defining relative clauses which cannot be replaced
W that.

Tarlow, which used to be a village, is now a big modern town.

ative words and prepositions

Vhen relative words occur with prepositions, the choice of
elative word depends on these factors:
whether the clause is defining or non-defining.
- whether it refers to a person or a thing.
whether the register is formal, neutral or more informal.
fon-defining relative clauses with prepositions
Formal Informal
erson {to) whom who ...(t0)
hing {in) wiich which .. .(in)
tefining relative clauses with prepositions
Formal Informal
erson (for) whom (no word) ...(for)
hing (by) which {(ne word) ...(hy)

he preposition can occur in two places:
before the relative pronoun. This is more usual in
formal English.
The Dorchester Hotel, at which the meeting will be held,
is in central London.
The man to whont we spoke was a well-known footballer.
at the end of the relative clause. This is more usual in
neutral or informal English.
The hotel (which) we stayed at was very comfortable.,
The man (who) we spoke to had been a professional golfer.

¢ What, whatever

1 ‘When the word what tneans the thing(s) that, it is used
as a relative word. Unlike other relative words, however,
it does not refer back to a noun but acts as a noun +
relative together.
I'll never believe what he rells me ever again,
{= the things that)
What you believe is up to you. (= the things that)

2 Whatever, which means anything that, is used in the
same way.
whatever you decide, I'll stand by you.
You can have whatever you want.

» Emphasizing words and structures

Here are some words and structures used to emphasize
information.

a The auxiliary verbs do /did

1 The auxiliary verbs do/did can be used in the Simple
present and Simple past tenses for emphasis. They can be
used to show that the speaker feels strongly about what
they are saying,

1 think being an only child does make you very spoilt
and intolerant.

2 Or they can be used to introduce contrasting information.
I know you doi’t believe me but I did try to contact
you. Honestly!

Note In speech, these auxiliary verbs must be stressed,

b Emphatic pronouns

The emphatic pronouns myself, yourself, himself, hersel,
itself, ourselves, yourselves, themselves can be used to
emphasize a personal pronoun or noun.

The restaurant was very nice but the food itself was
nothing special,

c Very, really, indeed

1 Veryand really can be used in front of an adjective or
adverb to give emphasis.
The exam was very / really difficult.
2 Indeed can be used after a phrase with very for
extra emphasis.
We're all very different indeed,
It was very late indeed wien they arrived.

d Onearth! ever

The phrase on earth and the word ever can combine with the
words what, when, why, where, and how in questions where
the speaker wants to emphasize that they have no idea of the
answer. These emphasizing phrases are interchangeable.

Wity on earth / Why ever do you want to do that?

Whatever / What on earth does Karen see in him?
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Unit 91

» Time and reason clauses

Time clauses give information about when something
happened, happens or will happen in the future. Reason
clauses tell us why.

a Time words and phrases

The following words and phrases can introduce a time clause:

1

when

Fiona teaches in a secondary school when she needs

extra noney.

When I eventually mention it, teaching colleagues say, ‘Oh,
you don’t look like one of those.’

as

This is used to show that two actions happened at the
same time.

As he walled down the street, e thought about everything
that had happened.

It can also be nsed to show a link between two events:
As it got colder, peaple started to complain even more.

as soon as

This emphasizes that one thing happens immediately
after another.

Gypsy parents withdraw them (their children) from school
as soon as they reach secondary age ...

before and after

After Richard finished / had finished university, he did his
military service.

Emma takes the dog for a walk before she goes to school.
After Guiseppe leaves school, he'll go to work for his father.
uintil

I didr’t leave the house until it stopped raining.

while

This shows that something happens over a period of time.

While I was at university, I did a lot of sport.

With the Past continuous it shows that two actions went
on at the same time.

While I was studying hard every evening, Andy was going
out with friends.

Naote In time clauses which refer to the future we use present verbs. The
future will is never used in these clauses.
When I get back, we can discuss it. wot When I will get back,...)

b Reason words

The following words can introduce a reason clause. They
are interchangeable.
1 because

Some people become New-Age travellers because they have
strong green beliefs.

Because they want their children to get a proper education,
many parents decide to come off the road and move into
houses ...
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2 as
.. 15 she needs to supplement ler income, Fiona occasior,
puts on smart clothes and teaches in secondary schools.

3 since
T worr't tell you since you don’t seen to be interested,

¢ Position of clauses

1 Time and reason clauses can come before or afier mai
clauses. When they come before the main clause, a
comima is put at the end of the clause.

As soon as she left, everyone started talking.

2 When they come after the main clause, there is no con

We switched on the lights as soon as it got dark.

» Participle clauses

In written English, participle clauses are sometimes used .
instead of relative clauses, result clauses, time clauses, an
reason clauses. They can also be used instead of two maj
clauses joined by and or but. Participle clauses can come
before or after the main clanse,

Present participles are the -ing form of the verb.

He got out of the car, slamming the door behind him.
Perfect participles are formed with having + past partici
Having already eaten, I wasn't very hungry.

a Participle clauses instead of other types of clause

1 instead of relative clauses
Major roads out of the city become clogged with motor
heading for the countryside.
{Instead of ... motorists who are heading for the country,

2 instead of time clauses :

Travelling around Paris in August, I conldn’ help noti
how quiet it was,
(Instead of When / while I was travelling around Pa
August, I conldi’..)

3 instead of main clauses joined by and or but
Parisians avoid city locations for their holidays, headis
instead to mountain retreats ...
(Instead of ... holidays and head instead to mountain
retreats ...)

4 instead of reason clauses

Not needing to explain their every move to their parer,
young Madrilefios stay out till all hours.
(Instead of — Because / As they doi’t need to explain
every niove to their parents, young Madrilefios stay o1
all hours.}
Having done well in end-of-year exams, lucky childre
sent to holiday camps.
(Instead of — Because / as they have done well in end
year exams, lucky ...)

5 instead of result clauses
Some food shops close, making day-to-day life
more complicated.

(Instead of ... shops close, and so day-to-day life is me
more complicated.)




ne relation between clauses

t can only use the present participle when the action in

h clauses happens at the same time. When we want
smphasize that the event in the subordinate clause

ypened before the event in the main clause, we must nse
erfect participle.

ving forgotten to take my umbrella with me, I got wet.

e The subject of the participle must also be the subject of the main verb.
king at my watch, I realized I was going to be late,

{ollowing sentence is not passible,

ting at my watch, someone stole my briefease.

:n the subjects of the two clauses are different an altermative construction
t be used.

Ie I'was lnoking at my watch, someonc stole my bricfease,

use and effect

:se verbs and verb constructions can be used to express
se and effect,

ke

+verb tnake, which means to cause to (be), is used in two
erent ways,

Wake + abject + infinitive (without to)

lravelling by train always makes me feel tired.

dake + object + adjective

ull weather makes me depressed.

se

verb cause is used in two different ways,

sause + object

Vorking too long at a computer can cause repetitive

train fitjury.

-ause + object + infinitive

tecent advertising campaigns have caused me to think twice
bout drinking and driving.

1g abour + object
food shortage lielped to bring about the fall of the government,

'to + noun or noun phrase
rying too young may lead to divorce.

It i + noun or noun phrase
wtsed competition has resulted in decreased sales.

it 10

nition and form

issive verbs are formed using part of the verb to be + a
ist participle. Compare an active with a passive sentence:
is boss forced him to resign. (active)

e was forced to resign by his boss. (passive)

2 Passive sentences sometimes, but not always, mention an
agent, that is the person who does the action — the ‘doer”
He was asked to leave by the authorities, (with agent)

He was asked to leave. (no agent)

b Reasons for using the passive

These are some of the reasons for using passive rather than
active verbs. (Often there is more than one regson.)
1 to focus on the person or thing affected by the action
rather than on the ‘doer’ of the action
He had been educated by private tutors, not in normal schools.
He thought he nright be asked for his birth certificate,
when you don’t know or don’t want to say who did
the action
The information had been passed to the press,
3 to make what you say or write sound less personal and
more formal
He was asked to leave by the authorities.

[0S}

¢ Leaving out the agent

Commion reasons for not including the agent in passive

senlences are:

1 the agent is not important.
I've just been told I've got an interview this mormning.
(Here the fact of getting the interview is more important
than knowing who passed on the information.)

2 it is obvious who the agent is.
Tiventy bank employees have been arrested on fraud charges.
(Only the police arrest peaple, 50 we do need to include
this information.)

3 the identity of the agent is unknown or a secret.
The headmaster was informed that Brandon Lee and Brian
McKinnon were the same person.
{Maybe the informer was anonymous or maybe the
headmaster promised not to reveal his identity.)

4 the agent is no-one in particular or people in general,
The president wasn’t recognised in his casual clothes.

P Passive constructions

2 Reporting people’s words and thoughts

Certain passive constructions are frequently used, especially
in writing, to report peaple’s words, thoughts, expectations,
or beliefs.

Scientists ... are believed to be interested in this feature,
Three people are said / thought to have been involved in

the accident,

It has been claimed that computers will be able to think in
the future.

b Reasons for using passive constructions

1 to express doubt about the accuracy of the information
we are passing on, to avoid taking responsibility for the
truth of what we are saying or writing.

Noruns are said to be able to sneeze like humans ... (.. but I
think this is very unlikely!)
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2 ta make what we say or write sound less personal or d to introduce an object which comes later in the sentet
more formal. (preparatory object) )
Tiventy passengers are thought to have been injured in I find it difficult to imagine living in space.
the ‘_’C‘:’de”t' . . (The object = to imagine living in space.)

3 to hide or protect a source of information. The government has made it clear that taxes will have to 11

(This explains why these expressions appear so frequently (The object = that taxes will have to rise.)
in newspaper reports.)

It has been reported that the a prominent politician is e in expressions referring to certain conditions
about to resign, He is said to be living in a secret location It was really windy yesterday. (weather)
somewhere in Spain. It’s nearly miidnight. (time)

It’s 17 March tomerrow. (date)

¢ Alternatives It's about 400 kilpmetres from London to Manchester. (dista

These are some other ways of saying you are not sure about

the truth of the information we are passing on. f as the subject of verbs which refer to appearances
1 Apparently It Tooks as if it’s going to rain.
Apparently Annabella is leaving her husband .. (but we'll It appears that he ca't even remember his own name.
have wait and see. )} It seems as though everything is going wrong for me this w=

2 According to
According to some politicians, there’s goiug to an election
next year... (but you can’t always trust what politicians say,
can you?) U n i't 1 1
3 They say
They say that the company’s going to close down ... ( but .
we've heard rinmnours like that before.) » Causatives
4 o be supposed to
She’s supposed to have had thousands of pairs of shoes ...
(but I think that’s probably an exaggeration.)

a Form and use

1 Causative verbs are formed with have / get + object +

past participle.
: He has his teeth checked every six months.

> The pronoun /it I had my car serviced yesterdny

The impersonal pronoun it 18 nsed in many different Have you had your hatr cut?

constructions. I'm going to have my bedroom painted black.

' 2 Causative verbs refer to actions which a person arran
for someone else to do rather than doing themselves,
T always used to repair the car myself, but these days T
it repaired at the local garage.
We're going to have the house painted — it's too much
us to do ourselves.

a to avoid repetition
Like other pronouns it can be used to avoid repetition of
4 noun.
I enjoy my-job. It’s very interesting but I also find it very tiring.

b for emphasis
itis also used to show the listener or reader that the word or b Have/ get something done
phrase that follows is important.

It was my mother who first realized I was artistic.

Here my mother has more importance than in the more
neutral sentence.

My mother first realised I was artistic.

It was only after careful thought thar they decided to emigrate However, in some contexts the two forms are

to A}tstralia. . ) not interchangeable,
(This emphasizes that they thought carefully before making 1 In the Present perfect tense only have is possible.

their decision.) Have you had your windows cleaned recently?

have something done and get something done are sometiy
interchangeable although get is usually more informal.
I have / get my house redecorated every two years.

If you keep getting headaches it might be an idea to have
your eyes tested.

¢ to introduce a subject which comes later in the sentence 2 To shcm.r that an action is or was urgent, have is poss
(preparatory subject) but get is mare usual.
prep ¥ sub) . I really must get (have)} niy car serviced soor,
It was great to see you. (The subject = to see you.) 3 Por imperatives (eg. orders) get is used.

It was a terrible shock to hear about your accident. (The
subject = to hear about your accident.)
(These are maore usual than: To see you was great. and To hear Note There is an alternative persomal or “active’ construction with get

bout Aot terrible shock.) I gut the mechartie to check my brakes.
avout your accident was a [erriiie snoc. Here the speaker arranges for a particular person to do the job.

‘Get your hair cut!” the sergeant shouted at the soldier,
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1sative verbs

tsative verbs and the passive

iive and causative verbs are similar in meaning but have a
erent focus.

s flat was redecorated last inonth. (passive)

: had his flat redecorated last month. (causative)

oth sentences the focus is on what was done rather than
t someone did (active voice), However, in the causative
ence the emphasis is on the fact that the person mentioned
responsible for arranging (but not doing) the action.

1-causative use of have something done

‘he structure have something done is also used to refer to
vents like accidents or disasters which happen to
ameone but which are outside their control. In these
ases, it has the meaning of have an experience.

Ve hiad our roof tarn off in the storm. (We experienced our
aof being torn off.)

le had his telephone disconnected becanse he didn’t pay
is bill.

Tugh had his car stolen at the weekend.

hese ideas can be expressed in the passive with a

milar meaning.

hur roof was torn off in the stor,

ausative verlbs, however, can emnphasize the dramatic
ature of the event.

istion tags

and pronunciation

stion tags are questions that can come at the end of
:nces in speech and informal writing. There are two

1 uses of question tags,

> ask other people if they agree with us. In this case, the
Jestion tag is said with falling intonation.

3 check that something is true. In this case, the question
g is like a real question and is said with rising intonation.

1

the main clause contains an auxiliary verb, the question
g contains an auxiliary verb.

1e’s got three sisters, hasn't she?

the main clause contains the verb be, the question tag
mtains the verb be.

fat’s what you're here for, isw’t it?

the main clause is in the negative then the question tag
positive,

e still can’t believe he's gone, can we?

e never apologizes, does he?

ormally, if the main clause is in the affirmative then the
lestion tag is negative.

aw yout know more about Elvis than anyone else in the
wld, don't you?

e doesn’t exactly sing it though, does he?

5 If the main clause contains a non-auxiliary use of lave,
the question tag contains do, does, or did.
Stefan has a shower every morning, doesn’t he?
You usually have lunch with Alan, don't you?
6 If the main clause contains Jet’s, the question tag
contains shall,
Let’s take a break, shall we?
7 1f the main clause doesn’t contain an auxiliary verb, the
question tag contains the auxiliary do.
Patrick left enrly, didn’t Ie?
8 If the main clause contains an affirmative imperative, the
question tag contains will or would.
Close the window, would you?
Tell me again, will you?
9 If the main clause contains a negative imperative, the
question tag contains will,
Don’t forget to send me a postcard, will you?
10 If the main clause contains nobody, somebody etc. the
question tag contains they.
Nobody phoned for a taxi, did they?
11 If the main clause contains nothing, the question tag
contains it.
Nothing's wrong, is it?
12 If the main clause contains a modal verb, the question tag
contains a modal verb.
You carc’t speak Swalili, can you?

¢ Question tags and requests

We can make requests less formal by using question tags.
You couldn’t give me a hand, could you? (Could you give me
a hand?)

You dor’t mind if I sinoke, do you? (Do you mind if I smoke?)

@ Unit 12

» Reported speech

a Form
1 Statements
Direct Reported
‘P leaving you,’ she said.  She said she was leaving Itim.
2 Questions

Direct Reported
“Where will you go?’ He asked her where she
he asked would go.

‘Da you love me?’ he asked.  He asked if / whether she
loved him.
3 Commands
Direct Reported
‘Get lost!’ she said. She told him to get lost,
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b Differences between direct speech and reported speech 3 Time and place references

1 Tense changes Direct Reported
a If the reporting verb is in the past, the direct speech A I sarw her yesterday. He said he'd seen her the
verb is often moved back a step in time. previous day / the day be
Direct Reported ‘I'm leaving today.” She said she was leaving

T spend a couple of howrs  She said she spent a couple of that day.
every day talking to hours every day talking to the ‘Stay until tomorrow. He asked her to stay unti
neighbours. the neighbours. next day / following da
‘Being Edward’s wife wor’t  Polly said to herself ‘Pm going here and now.”  She said she was going tI

the easy aption. that being Edward’s wife and then.
would not be an easy option. ‘When are you coming back? He asked her when she v

coming back,

Note Past perfect verbs in direct speech do not change in reported speech. 4 Determiners

Direct Reported ‘Words like this, that, these, those may change to the.
‘I’d seen her somewhere He said he'd seen her Direct Reported
before. sontewhere before. “Who’s this letter from?’ She wanted to know wh
b The original verb tense can be kept if the reporting verb letter was from.

is in the present.
Direct Reported » Reported speech: reporting verbs
T'm leaving you. She says she’s leaving me.

. . a say, tell, ask
¢ The original verb tense can be kept if we want to

emphasize that what was said by the spealker is still true.
Direct Reported
Tll always love you. He said he’ll always love ne.

These are the most commomnly used reported verbs.
He said he was feeling tired.
She told me she'd spent all day working.

They asked (him) whether he could drive a car,

ese modal change i ted speech.
d These modal verbs g€ m repor peec Note The verb tefl must be followed by a persenal object pronoun.

may - might can-could must - had to b Other verbs
Direct Reported However, other verbs can often express the purpose of t
I may Jwtfeel like it She said she l]'lllght notfeel orlgmal direct SPEEC]'J. better than say, tell, and ask. Here
like it. some common alternatives.
‘Can we talk about this again?” He asked if they could talk
about it again, acknow:ledge ?dmit agree announce argue c|f|im
‘I must see you again.’ He said he had to see her complain confirm  decide deny doubt emphasize
. explain  hope Imagine imply inguire insist predi
' agau, reply report state think wonder

e These modal verbs do not change.

¢ Verb + object + to + infinitive

might oughtto could should would
° 9 There is also a group of verbs which follow the same

Direct Reported grammatical pattern as reported commands: reporting

‘T aught to prepare for my  He said he ought to prepare for + object -+ io + infinitive.

mIETViEw. his interview, advise ask (polite command) beg forbid instruct
2 Pronouns persuade warn

Some personal pronouns change depending on who is

reporting. The policernan told me to drive more carefully.

1?,“ ect ) s Repor'ted ) ) d Suggestions

I'nt leaving you, She said she was leaving lim,

There are three ways of using the verb suggestas a
reporting verb.

He suggested (that) they (should) try again.

He suggested (that) they tried again.

He suggested trying again.

oRr She said she’s leaving me.

Note You cannot say He suggested fo try again,
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initives or gerunds after verbs

1e verbs are always followed by an infinitive (fo + verb)
others are always followed by the gerund (-ing form).

ept in a few cases, there are no rules to help you work out
ther the infinitive or the gerund follows a particular verb.

bs followed by the infinitive
ferbs + to + infinitive

fford agree arrange ask appear attempt choose
ecide expect help hope intend {earn manage
ffer pretend promise refuse seem want

Vhen he was only 15, Steven Spielberg decided to become
filn director.

Jodal verbs + infinitive {without fo)

an could may might must should would

san you see my brother? He should be here by now,

35 followed by the gerund
ome verbs expressing likes and dislikes.

in'tstand dislike don‘t mind enjoy fancy

. ‘Do you fancy going to a disco tonight?
‘No, I can’t stand dancing’

ither verbs with the infinitive or gerund.

dmit avold can'thelp consider deny finish give up
nagine involve keep mind miss postpone put off
revent report resist risk suggest

can’t help thinking about those animals in tiny cages at
1e Zoo.

»s which can be followed by either the gerund or the
litive

lany liking or disliking verbs are most commonly
llowed by the gerund but can also be followed by the
\finitive, sometimes with slight changes of meaning,

ite  like love prefer

te travelling by sea. = Travelling by sea is something 1

t enjoy.

e to tell you this, but P've crashed your car. =1 regret to say,
2/ love to dance. = Dancing is something I do by choice.
1/ love dancing. = enjoy dancing,

fer to write. = So I am going to write — this is my decision.
fer writing. = I would rather write - I enjoy it mare.

If these verbs of liking or disliling are preceded by would, they are
i followed by the infinitive.
¢ to go on haliday, Pd like you to come, I'd prefer to fly.

2 The choice of the gerund or the infinitive makes little or
no difference to the meaning of these verbs:

begin can't bear continue intend start

Spielberg started to make / making films at the nge of 12.

3 Verbs of perception can be followed by either a gerund or
an infinitive (without to).

feel hear see smell

If these verbs are followed by an infinitive, the speaker
experienced a complete action.

He saw the plane land. (He saw the landing from beginning
to end.)

If these verbs are followed by a gerund, the speaker may only
have experienced part of the action.

He saw the plane landing, (He may have seen the plane coming
down, but not actually hitting the runway and stopping.)

4 The choice of the gerund or the infinitive changes the
meaning of these verbs completely.

forget goon mean remember regret stop try

a forget
I'll never forget going to the cinema for the first time.
(I recall this occasion.)
Luckily, I didir’t forget to buy the cinema tickets. (I did
what I had to do.)

b goon
Nolrody was listening but he still went on talking.
(He didn't stop.)
After lunch we went on to talk about the economy, (The
next thing we talked about.)

c mean
F'm going to finish this even if it means working all
night. (involves)
I didn’t mean to fall asleep, but I was just so tired.
(intend to)

d remember
I remember booking the tickets, (I can recall this action.)
I'remesnbered to book our flight.(I did something I was
supposed te do.)

e regret
We regret to inform you that the match has been cancelled.
(We are sorry for something that is going to happen.)
There was so much traffic. I regret going by car. (1 am sorry
for what T did.)

f stop
A lot of people have stopped smoking recently,
(finished / given up)
We got lost so we stopped to ask the way. (interrupted one
activity to do another)

g try
Pve been trying to talk to you for days. (attempting to do
something difficult)
Have you tried talking to him? He usually listens. (doing
something to find out if it is helpful or useful)
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Speaker 1

I've done over twenty walks now and have never been
hurt. The reason for this has nothing to do with the
old idea of 'mind aver matter’. it can all be explained
by the laws of physics. A normal fire-walk is made of
red-hot wood or charcoat and it's a well-known fact
that wood does not conduct heat well. Because of this,
your feet are safe, More and more peaple are taking it
up as a regular activity, It’s exciting and it makes them
feel good. It's certainly made me more confident.

Speaker 2

| attend two or three conferences a year in different
parts of the world. it's the preparation and the waiting
that really get to me, | always feel nervous for several
days in advance, but once I'm up there with the lights
on me, | farget my nervas and concentrate an what
I've got to say to my audience.

Speaker 3

Whenever you're near the creatures, it's exiramely
important to watch their body fanguage carefully for
danger signs. For example, at the moment he's coming
slowly towards me, He's staring at me and his tongue
is going in and out. He may be hungry and looking for
food, so | have te watch out. Sometimes he moves
backwards, his neck becomes s-shaped and he
breathes heavily, or hisses. In this case, he's probahly
frightened and so may attack in self-defence.

1.2
st 724 fref
types buys rises
writes rides catches
asks runs washes
damages
kisses
1.3
1 What are you studying?
2  What are you studying?

3 Where are you studying?

Where are you working at the moment?
4 ‘Where have you been recently?

What have you done this wesk?
5 Whera do you live?

Whera do you work?

Whera do you study?

When did you start there?

Speaker 1

Of course there’s no doubt about it - it is a risky
business, but | try not to think about the risks — | mean
they're always there at the back of my mind, but
you've just got 1o get on with it, haven't you? Most of
ihe work is pretty routine — not specially exciting or
dangerous. When you are faced with a life-and-death

situation, you haven't got time to think — you just get

140

in there. If there are people inside the building, your
job is ta get them out safely — the smake and {lames
are obstacies to overcorna. Afterwards it hits you

- when you get home and relax when evarything’s
peacefuf — that's when | think about what might
have happened.

Spealker 2

For as long as | can remember ['ve been obsessed with
kicking a ball about —it's all | ever really wanted to do.
When | signed up at sixteen, | thought the waorst that
could happen would be that ¥'d waste a couple of
years of my life. No onie aver tells you about the risks
you run — mental and physical — when you play the
game at international level, though | don't suppose it
would have made any difference if 1 had known. This is
the third time i've been into hospital for aperations an
my legs — an it probably won't be the last.

Speaker 3

| started off in Cambodia and Pve recently finished a
spell in the Middle East. Of course it's dangerous work
and we're all well aware of the physical risks invoived.
I've been arrested more times than | can remember.
Usually they ask you a faw guestions, chuck you in a
cell overnight, then the next morning you get your
camera back with the fens missing — without the film
of caurse — and then they let you go. If you take on a
job like this, you've just got to accept that certain risks
are involved, but they're calculated risks. As far as I'm
concerned, what | do is worth taking risks for. The
world needs o know what's going on in these places.

Speaker 4

The most important thing is to keep & cool head - I'd
say the risks are fairly low —~ of course it can be nerve-
racking and you worry about the car, but tha vast
majority of lgarners are ultra cautious and they hardly
ever go aver the spead limit. I've had a few minor
accidents gvar the years, but that's all. And of course
these days you've got dual control cars — so that means
there's even less 1o worry about.

1 OK, Liz, so what are we going to do? We've got

less than a day left.

Er ...

I've told you what | think, John. We can get Paul

to do it. That way there’s less chance of serious

problems later.

P Can | just say ...

Hold on, Paul, what sort of problems are you

thinking of, Liz?

L Well, mainly another injury to Rob, of course.

R I'd go alang with that. The last thing | want is three
more wesks in hospital.

P Excuse me, could [ ...

L Yes, that would delay the rest of the shoot by
goodness knows haw long. And that ali adds to
the expense.

R | have to agree, Jahn — we're already over budget.

1 I'm not so sure, people really befieve it's you, you
know. if they found out it wasn't, ...

P I'd just like to say ...

J | haven't finished yet. Laok Rob, people really
nelieve you tzke the risks, you know.

R 1suppose so. Liz?

L Inthe end it up to you, Rob. [ can only give you
advica. The film industry can‘t afford to lose yau
just yet, you know.

P Canl just get a word in, please? it's me you're
tatking about, you know — | may not be a well-
known star like Rob but | am ...

m includas {see p.12)

Conversation 1

K Couldn't | have just one str ... one colour in the
room, if |-was going to say go for a ... for a strong
colour on the curtains? Waouldn't that be enough?
Wouldn't ...

R 1think, | think that would ba better.
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It might look a bit strange if you've just ... g

one sort of colour, don't you think?
Not necassarily.

| think it could be like a little rich gem in her
with all sorts of deep vibrant colours, like a
fruit cake.
Oh, | don't know about that. | don't know tl
could live in it.

Don‘t you like that?

Ooh ...

Well, as you say, a room this size.
Right. What would you do?

wall, ... I'd ...

I'd ... Sorry.

| tand to go along with the neutrals, but wit
splash of ... strang, strong ...
Something bright ...

... strong ... but not make that the overall t
... you know ...

Mram — | see your peint. Mmm ...
... you know.

Yeah, | agree with you, & think, | think. The ¢

thing § think about is, strong colours is they
likely to date.

Mmm ...

Fmean E wouldn't ...

Yeah, that's a good puoint ...
| mean, | wouldn’t want to redecorate in les
about ten years.
A Victorian house would have had very dee
rich calours for — years and years and years
very classic look for that period.
But it's very difficult to get anything to mat
though, isn't it?...

Ahsolutely. Absalutely.

... if 1 go for very strong colours.
Mo, net strong primary colours, but deep cc
desp rich colours, you see,
Mmm. | don't knaw.
Don't you think?

Na, | don't think so.

Don't know.

Yes, | know, but the point the point is we
our guts out for this place and they're just
constantly leaning on us all the time. It's m
wark, it's more money, it's more hours, it’s
more admin.

Oh Tony, Tony, be reasonable.
This is getting ridiculous.
Wait & minute, wait a minute, You know, ]
if everyone could bring their car in, nobod
park in thera anyway because ...
Exactlyl

... there’d be oo, too many cars.

Absolutely. Absolutely right! Abselutely! 5¢

going to give you a great opportunity of a
guaranteed place to park.
Where's the money going o go to? What]
going to be used for?

Well, | suppose they're going to have a se
man there so that your car at least it'lf be
it's not an the road, Tony.

Oh comie on, | mean, ... it's, the, there're
the gates are normally closed ~ that's no p
problem anyway, is it?

Buf that can be decided later.

This is just one way of ripping off the staf
Oh no, that's not true.

Itisl

No, | don't agree. Ch come an, Roger, you
you're nearly thera. ltis ...
Twenty quid a year, well all right, but a hu
a hundred is absusd.
Oh twenty's nothing. What's that going {c




aut think how many people there are. If It's nice to be able to open a kitchen cuphoard without something, you know, something she can actually
‘hody’s chipping in twenty quid, that's plenty having the slightest idea of what'’s insids. put on the wall - it'll be there to remember us by.
aney to pay a security man or one or two Another sdvantage is that unprediciable houses don't B Well, she’s keen on art. | mean she went to that
le to run reund with walky-talkies and this appeal ta burglars. I the last few months every house art course this, this year, so ...
o silly equipment. in my stieet has been burgled except mine. Admittedly T Thas would work, yeah. What sort of things daes
ndred is nathing if you work out how much I don't have & video or & hi-fi system but | fael the she like, then?
5 a quarter. What do you pay in the multi-storay? unusual combinations of abjects in my house might B Well, 1 don't know. it'd be nice to get something
ally nothing for over a year, | mean what is it? have made the burglar think that my house had ariginal, but | don't know if we've got enough
Jounds a week? already been broken into, money for that: ) o
Iyl Hm'v much do the meters cost? . It is true that the pleasure of finding things is far T No, §?venty quid’s not much for an origingl, is it?
what is it? Two pounds an hour or something greater than the incanvenience of losing them, The R No, its not muc.h for that. o
net_er? . things | find are harclly ever the things I'm leaking for. J | suppose so. Might be able to get & Nice piece of
e rlqht. you're right. Whilz I was looking for a screwdriver racently, | found pokery, tho}ugh,‘nr glass, or something !'k? that.
that’s, all right, ye,s _ my daughter's birth certificate which I'd been T Yezh, there’s quite a goad place down, is it down
erstand why they're charging ... searching far for manths. On another occasion, while | the %nq of ... th? H.igh S“EEI, somewhare ...7
! . J That’ right, that’s right, they're lovely.
was fooking for my glasses, | came across & sandwich T that's very often got some stuff there
(see p.12) 'd fost the previous weekend. B Shes got quite a In?af pottery already, I mean ...
The happiness you feel when you find a missing object T Oh, has she? '
' is wur%h every minute of the time you've spant ‘B Well, she's ... it's quite a small howse — a bit
see p.i2) searching for it. Of course, Bven as you smile to ‘ limited space really.
yourself, you know that the object will not be staying I Roger, come on, what do you think?
‘see p.12) for fong. R No, I can't really think.
’ B You know her well, you know her well, | mean.
m (ses p.17) R 1really don't have any strong ideas on it, | mean
' ... L dan’t think pottery or glass, as you say, she's
got a lot already.
M hd m (see p.19) B ... Well, why don’t we have z ... 7 Why don't we
laughed needed ... ¢ Why don’t two of us go down and have a
klnncked wanted Ioak at that shop that you were menfioning ... 7
klssteﬁ d ad(,jfc; m J That's a good idea.
e vale A Well, that's everybody. What do you reckon? B ... and just what there is.
stopped 1P . i i T That the Gallery?
washad ersanally, | wouldn't even consider Jackie ar Y
Rachel — they just weuldn't fit in, but | quite like B Yeah i
the lack of Christina and I'd say Rohin sounds OK T Yeah, all right.
from his letier. B We cquld come back and report and see what
ecret power, | can make ohjects vanish into A Charlie? E;?_ﬁ ';;:Sv[ﬁ?l mean ... Roger are you going o
can put keys, pens, or glasses on to surfaces C Its Filfflcu|t to say. Several of them sound OK from I Oh oo
awers, and a few seconds later they have their IEt‘tEG' . ) T Yeah an n down
ed. Unfortunatzly, | don't have quite so much 4 50, you're nol keen on Christina or Robin? Sl COme on COWN ...

] € | didn't say that. R No, really, really, Il leave it up to you, honestly, |
rer the re-appearance of these abjecis. A So, what do you think? don't, I really don't have any strong idzas, | mean
's my secret power makes an object invisible, € | don't have any very strong fesfings, really, I'll go along with what you, what you decide.
only looks as if _|t.s disappeared -~ after 5 few J But wa've got to decide this fogether. There's no J' But you made a big contribution, Roger. You
s, or manths, it acores yisible again, and point in one of us being unhappy — | mean we'll know you shautd.

axactly where  first put it, Once | spent 2 probably have o live with our chaice far ths next R No, 1l go along with what you deride.
¢ looking for an important document that | six months at least .
eft in an obvious place on the fable, : ! Conversation 2
I couldn't see the document. it was thare A How do you feel about having another man about B \What da you suggest, then?
perts might say this was 3 case of 1empn'rary the P!EICE Charlie? L L 1 well, t think we should go round, loak at a lot of
but, erm. Fm not so sure, C Idon'treally mm_cL I wouldn't be jealous if that's places - something of interest, something sort of
Lo ) what you're getting at. ... that will er, um, educate you.
n, objects disappear to spadial parts of the ) Come on, Charlie - na one's suggesting that. We B Like what, for example?
ey particularly like hiding in my daught.er's just want your opinion, that’s all. It's difficuft 4 Well, bit of um, historical sightseeing er ... maybe
She can never understand how my hairbrush enough deciding who to interview. We need all the somewhere like erm Cambridge or 2 ... to 2 nice
naterialize in her room. Another favourite ideas we can get. o1 ... castle sornewhars,
ce is my car. Objects I'm certain | left on top C Butit's not up to me to decide, is it? K Oh..1..
ge turn up under the drivers seat. 1 Why nat? B Ch, | don't know — sounds like hard work, all that
emarkable experience was when the last € Well, it was you two who found this place walksing around and things — 'd rather something
key to the kitchen door disappeared and we criginally, wasn't it? It's up to you. a bit more rela .. relaxing. Erm ..,
ve the door unlocked and banging in the A Look, Charlie, you've been here for over a year 1 Wall, .. 1'd, well ... | don't reafly like the idea of
evaral weeks. One day, as | was unpacking now, you and Jo have been going out tagethar for that very much - not really.
had just bought at the local supermarket, | half that time and you pay a third of the rent. It K What, gaing to the health farm?
! the missing key under a bag of potataes. | your decision just as much as it is curs, 1 No, no. | think if you want something relasing,
y | was puzzied by this, but grateful, of 1 Well, if you ask me, | think we sheuld talk to perhaps we ought to da something z bit more
be able to fock the door again. Christina, Robin, and possibly Ed. active, but relaxing.
it became aware of my talent, | was not B Yeah, but with the health club you can do hoth, |
happy about it. | began to envy people ) KA mean you can do exercises in the gym, you can
s always hung on special hooks and whose m includes (see p.22) da aerobics, ar you can do swimming, or you can
re always neaily put away in cupboards and Conversation 1 just lounge around and do nothing.
hen | realized that the tidiness of these B Well, how much money have we got? K Mmm, sounds all right.
Juses reminded me of old-fashioned J Whatis it? B wWhat do you think?
with their carefully labelled exhibits. T About seventy quid, wasn't it? K Well, you know, it's ... we're going away. | don't
ion, 2 good house is an unpredictable J Isit? Have you any ideas, Raoger? mind really where we go ar _what we do.
h objects in all kinds of unexpected places. R Na, nothing, no, nothing springs to mind, no. 1 Well, don‘t you think you might waste your
T |think we ought to get a piciure or 2 print, weekend if you were just lazing around?
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well, | don't know. It's difficult to say, | mean once
we get there we might find that, you knaw, there's
all sorts of things we could do.

Well, in the end, | mean, | don't suppose | really
mind, | mean, you knaw, whatever you two
decide, | mean, if we can all decide ... if twe of us
decide on something ...

Yeah, fing, that's OK with me.

Well, how abaut ... Well, 1 think perhaps then we
ought fo then choose & neutral erm ... one that
weall ...

Karen, can you suggest something?

Well, I'm quite happy with any of these
suggestions really, | mezn the health, the health
club, that sounds fine.

Yeah, but Julie’s not keen on that, so ...

(see p.22)
[ 2.9 PP
m (see p.25)
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Laok, there's a really interesting programme on

tanight — it's called Wisionaries — it’s about the future.

What time’s it on?

Eight-thirly — oh, it's just staried, I'lt switch it on.
‘... then the most impertant natural threat we
should be concerned about is asteroids or comets.
In the naxt 100 years thera’s a one in a thousand
chance of a kilometre-sized object hitting the
Earth. The effect would be devastating — prabably
half the population would die. *

Half the poputation?

Yaah, that's incradible, but | definitely won't be
worrying about comets in a hundred years' time.

| wouldn't be so sure. Some scientists are
predicting that we'll all be fiving to the age of 130
or more.

Oh, that's scary.

‘... Bven more exciting than that, we’ll start seeing
intelligence in computars — nat the kind of
intelligence people claimed for Deep Blue when it
became the werld chess champion. No, | mean
genuine intelligence. By ahout the year 2200
fiumans wifl almost certainly bave merged with
computers, though | have to say | don't like the
idea much. Ins fact it'll be very embarrassing,
becauss it means we won't be the most intelligent
beings on the planet ...'

What does he mean "we'll have merged with
computers?', That sounds terrifyingl

| don't know — it sounds like science fiction to me.
Perhzps he means we'll be spending more and
more of aur time working on computers — yau
know, we'll be more dependent on them,

'm Aot so sure — it doesn't sound as simple as
that. You know, like nowadays pecple have
pacemakers fitted to control their heartbeat ~ well,
maybe in a hundrad years' time, we'll all have
heen fittad with other kinds of devices, like those
virtual reality helmets you wear on your head.

You mean like some kind of brain implant. So we'll
all be walking around with computer chips in our
brains — telling us what io do.

Yeah, and what {o think.

That sounds horrendous.

"The impact of information technology means
enormous changg. In the fairly short-term, haif of
the entire warkforce will be working from home,

Tapescripts

for at least part of their time. It also means that
there wilk be massive unemployment, and so fewer
paople will be paying tax. It is my estimate that by
the year 2100 nations as we now know them will
have broken up and been replaced by smalier
aconomic units — regions, states possioly, or even
independent large cities. | see no reason, for
instance, why London should not become
independent. ’

D Incredible - | don't believe any of it.
T WS oo frightening even to think about.

This means, of course, that thera’ll be first- and
secand-class citizens. The identity card of the future
will be a credit card, and the better your credit, the
higher up the citizen ladder you will be’

D 1haven't even got a credit card so where does that
leave me, | wonder?

T Better off than me! |'ve got a credit card, but at
the mament I'm nearly up to my limit.

D I've had enough of this = I'm turning it off.

m {see p.27)
(see p.29)
[ 3.5 |

W Sa, Stuart, let's go over this again, shzll we?

Mr Jehnsen phoned you at thrae-thirty yesterday

afternoon? Right?

‘fes.

And what did you do?

| took his telephone number.

What did you say ta him?

| said someone would ring him back.

And did they? '

Did they what?

Did someone ring Mr Johnson back?

| don't know.

What | can't understand, Stuart, is why you told

him someone would ring him back. Why didn't you

deal with it then and thera?

Mainly because | didn't really know what he was

talking about, | suppose.

So why on earth didn‘t you pass him on to

someone who could deal with his problem?

Because | den't actually know whio does what

around here yet.

Well, yau should know by now — you've been here

nearty a month.

Sorry. It won't happen again.

| hopa not, Anyway, to get back to Mr Johnson.

What exactly did he want?

I'm nat sure - | didn't ask him.

Why not?

well, he didn't really give me a chance — that's why.

He just kept saying it was & disgrace and that he'd

bad an account here for nearly forty years and it

was the first time anything like this had happened
and he wanted to speak to the manager.

So why ditin't you pass him on to me?

| didn't want ta bother you.

OK, OK. Perhaps you could find out if anyone has

phoned Mr Johnson back. On second thoughts,

phone him back yourself.

M What, now?

W Yes, now!

W2Sorry to interrupt, Mrs Harper, but a Mr Johnson
has just rung to say that as no one’s phoned him
this morning he's taking his account elsewhere,

W Gh nol Well, | suppose it's not really surprising in
view of ...

M Shall | stifl phone Mr Johnson?
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(see p.32)

Of course. Why not?

1 just thought that if he's taking his account

Phone him now! See what you can dol
Right, OK. Oh yes, before | forget, Mrs Harp
I'm, er, I'm going to a party tonight. Would
OK if | came in late tomorrow morning?

you can start looking for a new job. OK?

Yeah, uh-huh ...
What an earth for?
Well, | mean, the main reason is, | mean, on
terrestrial television, you've just got five chal
erm, if you've got satellite, then you get
about forty.

Buf why d'you want mere, more channels?
wall, there's more choice, you know, you've

lots of films, you've got spart, lots of live sp

You'll naver have, you'll never, never have tI
all the time to watch all that TV.
No, but, but you, | mean you've got more &
so you can watch, you can choose what yo
{o see, | mean & lot, now a ot of the time &
nothing you want to see at a time you wan
see it, thera's much more cholce. You can s
films when thay're out much more guickly,

Do you rzally think you're going ta have th
to sit down and go through all the choices
all the recordings and watch the recordings
afterwards? Come on, you'll never make it
No, | mean a friend of mine’s, a friend of mj
got it and he’s really pleased with it, you ki
and I've watched it and | think it's really go
it's not that expensive either.

| don't undarstand why it's, you know, why
papular, why it’s the thing to have. Four ch
of terrestriat TV Is fine.
Wall, five, Tony, Well, for the simple reason
it's, it just gives more choice, that's all. And
mean, § think it’s really good {or the sports
know, because you can‘t get live sports nol
lot of, erm terrestrial ielevision.
There must be anoiher reason than spart,
because there ... there’s quite a lot of spor;
ielevision already.

Well, yes, certain sports ...
Too much sport ...

Too much, yeah.

it depends, you know, there are certain sp
you, you can only get if you've got satellit
By the way, did you see the tennis yesterd.
Tennis?

Yeah.

Yeah. Who wan?

Erm ... Can't remember who won ...

3.8

Why on earth are you here?
Mainly because we had arranged to m
Why did you lig fo me? There must be
3 reasan.
The main reason was | thought you'd [
Can you tell me exacily why you came
Far the simple reason that | wanted to
you again.

A What | don't understand is why you
didn't phone.

The phane was broken. That's why!
A Why didn't you tell me?

B Well, you ses, | thought you'd be ups
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by the way, I've invited John.

5, | nearly forgot, the mesting’s been cancelled.
to change the subject for a minute, | saw Peta
sther day.

19 back to what you said about David, I'm sure
rouidn’t mind.

entally, I'll be at a meeting all day tomorrow,

(see p.35)

1

Jer my grandal really well — although he died

lenty years ago. He was one of the kindest

ve ever known — he never got angry or

at me or anything like that, you know, and

in take my side in arguments | had with my

1 Dad. When 1 was abgut seven or eight, he

meet me from school and walk hame with me

ugh ha had rheumatism in one of his knees. |

+ needn’t have done that — ! could easily have

2 on the bus, And it was him that started me

ing — he got through abaut forty a day znd he

ive me the odd cigaratte when | was quite

#ou know about ten ar eleven, and said |

ell anyane, That made me feel reatly grown
lum always said he spolled me, and looking
fairly obvious | was his favourite grandchild
seven altagether - but | was his first and |
‘hat made me sort of special, People have

id | look like my grandad. tn fact, my Mum
that I remind her of him when he was the
now — that's a strange though, isn't it?

2
:r's amazing ~ she'll be ninety this year and
wibly independent - in fact, she still lives on
caoks all her own meals, and that kind of
+ has loads of visitars, though, and a nurse
35 in every two days or so to check she's all
s nat thal good on her fest and she moves
etty slowly, but at least she lives in a
» 50 she doesn't have to climb any stairs.
was in her mid-eighties, she went 1o live
oungest sister and her family, but she
wand them fussing around her all the time, sa
1ple of years she moved back inta a place of
the place she's in now. As | say she's got lots
who pop in regularly, so she's never lnnely
Jesn’t have to do too much for herself, She
st of the time listening to the radic ~ mainty
ind talk programmes. She's got a TV but she
of it as @ new invention — and she's never
s5ed to watching it regularly,

na, my great-grandmother. She's my
randmother, She's ninety-two but she's still
he still goas on walking halidays with her
laughter — my great-aunt ~and until recently
verywhere in her own car. Unforiunately,
rablems with her eyes now and the doctar’s
stn’t drive any more, From the personality
uw she’s amazing 100 - probably the mast
son I've ever known. You know, when we
7er she'd spend hours playing games with
us staries, taking us for walks —anything

1o do really. She couldn't be more different
dest dzaughter, my Grandma, who's nearly
npy — she never has any time for us — not
ve'te older. The thing is she paints in her

- and as far as she's cancerned we're just in
't Nanna - she's just amazing for her age.

Speaker 4

My grandparents are really young — they're both forty-
nine and they hate being called Grandma and
Grandad ~ so we have to call them Aunty and Uncle, It
still surprises everyane ‘cos most people our age have
got grandparents in their late fifties or early sixties at
least. Some people assume they're gur parents — that
makes them feel really goad! Thay live on the coast, so
we guite often go and stay with them especially in the
summer when we can go down to the beach. They're
both graat swimmers — when he was younger grandad
was quite famous apparently, and he still swims every
day in the summer and once a wask all through the
winter. We gat on pratty well with them, but they’re
always hiaving argumants with Mum and Dad abaut
how we shoufd be brought up, They think Mum and
Dad are too easygoing — Grandma thinks we have far
tag much freedom,

{see p.37)
[ 4.4 [
[ 4.5 JEN

adventure  adventurous fame famous humour
humorous  mystery mysterious  nature  maturat
nerve  nervous  profession  professional  refigion
religious  season seasonal tradition  traditional

A OK, so that's agreed then. Let's move on ta the
next item on the agenda, shall we? | think we all
agree with the suggestion, don't we, that in future
all requests for time off should be made in writing
and made six months in advance of the propased
starting date? Fiena?

F Yes, | think that'’s perfectly reasonable. After all,
we're 2 growing business — these things need ta
be formalized more than ...

D That's right. | mean, it was OK when we anly had
ten or so staff, for people to ask their manager a
couple of wesks hefore they wanted to go. It's a
much more serious matter with a staff of over
three hundr ...

R | think there's a danger of too much bureaucracy
here, Andrew. | remember, when | first started here
nearly forty years ago, me and a mate of mine in
accounts decided to go to Greece ~ it was, yau
know, a spur-of ~the-moment decision, and | was
quite happy to ...

A Can we stick to the paint, Richard? Things have
moved an since you first started here,

R i €an still see the look on my boss's face when |
said | was taking a couple of weeks off. But he
didn't really mind - everything was much easier ..

F Look, Richard, we're suppiosed to be talking abaut
a new system which will be fair to everyone.

R As far as | can remember, we left on the Friday
night. | put a few clothes in a rucksack and we
werea off,

D I'm sorry, Richard, but we'ra not here to talk ahout
the good old days. If we're going to survive and
grow in a competitive world, we've got to move
with the times. You knew the company motto -
'Plan or perish’.

R | can remember as if it ware yesterday. We went
by train to Brindisi in Italy and then got a boat
across ...

m includes m (see p.42)

Conversation 1

R Well you're lucky — 'cos I, | work on my awn
now, so ..,

K Ah, do you? - so it must be vary differant.

R Well, it's a bit, bit lonely at times, you knaw,
butar ...

K That was one of the best things, | think, erm, just
that there were so many people that you could
get on well with.

R Yeah, well, | can remember thoss impremptu
drinks and things we used to have ...

K Well, there was atways so many things to do,

weren't there, | mean you could always just sert

of nip round the corner and go out far a drink

ar .

'Cos it was so central.

That's right.

But it's a hit difficult now.

Is it?

Yeah, well ...

I suppose if you ...

It's only me.,

Yeah, that’s true ...

Nig out with myself round the corner, but ...

Il never farget the time we afl went to

the restaurant together ... ahout ten of us,

weren't thera?

K Oh, that was wonderful, wasn't it? Yeah, | really
enjoyed that. It just doesn't hap ... , the people |
work with now are not the same, | mean they're
a lot older ...

R They don't like ...

K Well, they just have different interests, erm, and
it’s @ lot harder to sort of get people together ...

R 1 mean, that's the problem when you wark with a
lot of people - sometimes it clicks and somatimes
it doesn't click and er, you know, you're Jucky if
it does, and you're in a group of people that you
an da those things - those those times were
good, I'l never forget those times — it was a
goed period.

K Mmm it was.

AARITRITRXKITAD

Conversation 2

R What about teachers - did you have any s{range
teachers?

1 Dh, yes, - they ware all Miss somebody or
another and they were very fierce ...

R Ican remember ong - he was a French teacher

- he used ta put ... if you did something wrong

he'd put his hands 2/l aver your face and — but he

was a heavy smoker and it used to choke you ...

Oh, how awful.

R It was either that or he'd hit you with a baok ~
strange people,

1 Oh, no, | can't remember anyone as terrible as
that — we used to get some funny punishimants,
though, from our teachars. Did you?

H  What sort of punishments?

Well, | used 10 talk too much, and | used to have

to stand in the carner on my chair ...

That’s very Victarian ...

I can remermber doing that an awful lot.

One used to make us bang his head, bang our

head, bang our head on the blackboard ...

Oh, no —that's awful ...

Yeah, he, ke wouldn't do - he'd mike us do it.

He'd make you da it yourself?

Yeah, auto-punishment.

Ch, dear,

We used to get chalk flung at us.

Oh, yeah ...

Yes.

That's not very nice, is it, raally? Oh, dear ...

[
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R And uniforms, Did you, did you have to C | think there's something in it. | remember when | m
wear uniforms? was about thirteen, | wanted a pair of Levi jeans. 3
§ Yes, we did, that's right. | mean they had to be Levi's, | want into this shop 1 Unforiunately, | can‘t take you anywhere at|
R lused to hate uniforms, and they had Wranglers but not Levi’s — | ramember moment. I've had my licence taken away i
H Our school was very strict on uniforms. storming aut and then getting home feeling dangeraus driving.
J Yes, and we couldn’t wear our skirls ioo short, depressed. | wouldn't go out with my friends until 2 [knew I'm stupid — | should never have sta
I'd zctually got some real Levi's ~ they had to have smoking — new | can't stop.
m that litile orangay label. 3 Yes, I'd love to wark abroad now — | should
(e p.42) 1 That was like me when | was cnly about twelve — have refused that job in Malaysia when the,
gveryone had Nike shaes — so that's what | wanted. offered it 1o me.
m (22 0.42) | didn't care whether they were caomfortable or not 4 I'hope it tastes all right. | never went to cog
' — or what my Mum and Dad thought about them — lessons when 1 was at schoal.
as long as they had that Nike symbol on them - 5 I'd like ta, but | can't swim. Everyone else |
m that was all that mattered. learned when they were four or five years
P My parents were always broke, so 1 got what | was 6 Sorryfcan't, 'm completely broke. | spent

Lucie and Matthew married fairly recently. They've
bzen together now for two years and they are
expecting their first child. They met when Matthew
shared a flat with Lucie's friend, Jane. Lucie says her
friends didn't expect her to go for semeone like Matt,

He was clder than her and he was divorced. But she C It's a hit the same with drinks - | mean Coca-Cola ‘: %};,;:;ets ty that again. The car wil toF
thinks he's very typical of the kind of men she likes and Levi jeans are fairly simitar, aren't they? A Here. Exactly where 'm standing now. OK?
— older and professional, Matthew feals they get on P 'Cept you can't drink jeans! B Yeah OK B
well because they want the same things aut of life. € You know what | mean, Pete, | wish you'd stop A The t’rront-dnor will apen and one of the det
Matthew and Lucie look as if they come from well-off being so childish, Jeans are a sort of uniform - it will get out and take a good laok round.
backgrounds. Their choice of holidays and the desire you're young and you don't drink Coke, there must B 5o that's when | start to walk forward, is it
for children are an excellent fit. If Matthew’s idea of a be semething wrang with you. A No, you don't start wa ...
perfect weekend is watching faotball, it's just as well P tdon't drink Coke and there's nothing wrong B I'm mervous just thinking about it.
Lucie likes staying at home doing nothing, otherwise with me. A Try not to worry.
she might get bored or nag him to take her out, A Well, you're not exactly young, are you? Anyway B |can’thelp it.
Nelson and Ruth met through a friend and have been what do yau drink? ) A Anyway, when the detective is satisfied
tagethar for seven years. They think they make a good P Fanta, Seven-Up —I'm just nat keen on Coke. And everything’s safe, he'll open the back doon
couple because, although they are very different, thay I really like the Fanta adverts on telly. that's when you start to walk forward.
are bath easygoing and give each other & lot of space. A Exactly —it's all a question of image. B In other waerds, | don't move until the door
Both Rusth and Nelson have artistic, creative personalities f lR.UbeSh' bhish, P i hi A Right. Oh, and don't forget, you won's b3
which seem to complement their home and working s not rubbish, Pete. Image is important. Think of wearing jeans tomorrow, so you'll need tg
) ] how many people want a Mercedes ar a BMW - little mare time 1o reach your maetin
lives. Even though Ruth comes from a large family, thev're status symbals a y 9P
neither Ruth nor Nelson really seam to want children. y ¥ ' Does that make sense?
I suppose Ruth could see Nelsan's need to save as [ 5.3 [PE— B Yes, that’s fine. I'll just need to practise w
meanness, but she may also find that this more cautious P | don't see what tars have got to do with tr_‘E dress a bit hefore tumar_row. X
approach is a useful curh for her own concerns, as she drinking Coke. A Right, so, then, at the meeing point you
worries when things are not under control. Holidays A Anyway, this article | was reading said it isn't just h?r |n.the eye, smile, and present her wit
will have to be quite carefully negotiated, kids that are obsessed with brands — it said that B ?;:stﬁt:ggg nathing goes wrong

i ) ; rong.
Pip and Helen got married after four years together. strong brands reflect peoples deepest emotions A Don't worry, Everything will be just fine.

‘They met when Helen was a hairdresser — Pip says she
deliherately gave him a bad haircut so he had 10 go
back to have it recut, but Helen denies this. According
to Pip, they're best friends, but they're careful not to
crowd each other. Helen mentions their sense of

A Well, vou knaw, clothes, drinks, {ood, cigarettes -
things like that. It said that fots of young people
need them to create an identity for themselves.

P Sounds really heavy.

A No, it wasn't - it was interesting.

given. If they'd had mare money, I'd probably he
more worried about what | wear now. As it s, |
dan't reaily care.

fike peaple are atiracted to Volvo cars because they
have & safe dependable image.

C It's funny though — ‘cos you can buy things
without really being aware of their image. | mean,
fast year, | bought myself a new coat in Harrods. It

animals and ihe environment.

m (see p.47}

m includes m {see p.52)

Conversation 1

of it an an expensive French meal,

humour as being important. wasn't particularly expensive — but every time H Right, fulie, you'li find a (ot of this job is
Pip and Helen lock happy and relased. Layalty is top of anyone saw the Harrods label inside, they'd say - with answering people’s queres. Peaple v
their fist, so this laoks like playing an important part in ‘Oh, you're going up in the world’, or *Has come in with lots of different queries and
their relationship, as do creativity, the countryside, and someane died and left you some maney?". Iritating expect you ta know the answer to them,|
ihe company of friends. |t seems that children will be remarks like that. | zeally regret buying it now | know thats nat always possible, but you
something for the future, as neither is ready yet. The wish I'd gone ta Marks and Spencers” insteat - you got to just try and answer, erm, everythiry .
desire for exotic travel is shared though there may be know, somewhere more ordinary like that. you can and if you don't know the answ
disputes over modes of transport. ) When | bought my Armani shirt — E knew how you'll have to find cut the enswers and g
people would react — so as soon as | got it home | straight back to them.
cut the jabel off. 1 Erm-Doyou ... Do you mean that, erm,
: {see p.45} P Blimey! § wish 1 had enough money ta buy an can't or that | can't ask other people? W
Armani shirt — | wouldn't cut the label off — I'd be somebady else dbout apart from you
m ) m make sure everyone could see it. can aﬁk? -
includes 1 Actually, to be honest, | wish | hadn’t cut the label H Wall, it depends cn the time of day realli
A Did anyone see that article in the paper the other off now - it's not guite the same somehow. be here mast of the time so you don't ha
day about brand names? A Look, you lot, stop side-tracking me. What was | worry about that. Sometimes there will &
C Not sure — what did it szy? saying? Oh, yeah, this article also said that brands guestions which | can't answer, so we'll
A Well, it said how importani brands are o give young people something to belisve in - it have to find out the answers tagether, b
young people, makes them feel more adult. you never know what peaple are gaing ic
P Rt sounds pretty horing to me. C It 2 bit lixe The Body Shop - | know loads of } Sowhat you're saying, is I've got to lear
J  What sort of brands? teenagers who buy soap and stuff there because go along.
they believe that the Body Shop cares abaut H  Yes, that's right. A Iot of it is is just learn

you say, as you go along. You will also b
by peaple for various documents ~ erm -
you'll find in the file over in the corner t|
auf a lot of specimen documents thera -
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n the computer, but the file will just give you
wyout of the documents.

it all right?

yes, | think s0. Erm, | think I'd fike to, erm, do
Jch as | can of, of speaking to peaple, erm, so
learn what to do.

3tion 2
, OK.
d, erm, the ones in the kitchen - they need
"ing every other day really,
right, OK,
t clear?
t think 50 - thats fine. Yeah.
n, it's not the end of the werld, but ... there
iore important things. Erm, the washing
ine ...

n, just be careful that you close the

praperly.

- what, what, what do you mean?

er, 've had a few problems with it, so just
sure it's properly closed.

1, erm, iry to avoid using that long programme.

w mean | shouldn't use it?

it might be betier if you didn't, yeah. Aha.
CK. Fine.

nd erm, ['ve given you some keys,

ht, Check when you feava that the back
i locked.

OK,
ine of the keys is & bit dodgy ...

1 - you've got to sort of put it in quite, er,
vard and then {um it - so if you, if you don't
the first tima just try again.

DK,

w all right with that?

ie, yeah. That’ fine,

light, Do you just want, just to, just see if

i anything else?

ientioned something about the cleaner.

does she come in?
ymes in on Mondays — all right?

#? She’s got her own key 50 you don't need
7y about her,

50, do you mean — do { have to lock up after
tone or will she ... or do ! have to stay while
herg?

%, na, no, not a problem — | mean she'll

Hly come when you're out anyway, and |

she can arrange to come on another day if
you betier ...

! All right. / OK. ('m nat sure. Falls then rises}
f All righi. / GK. (Do you understand? Rise)
7 Alf right, / QK. (I understand. Fall)

ed te feed the dog once a day. Al right?
g food's in this cuphboard.

it
member to change the water. OK?

2e p.52)
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Goad morning 1o you all. If | sound slightly out of
braath, it's because I've been running around the
studio trying to find my notes for today's
programme! That's better, Now, | have with me in
the studio two senior citizens: Mary Craig, wha is a
hundred and two, and Edward Macintosh, who's a
hundred and one, Welcome to you hoth. I've been
50 looking forward to meeting you. Could | start
by asking you, Mary, what you remember about
your hundredth birthday?

Oh, 1 had a wonderful day. | had 2 special lunch

at & nice hotel in town and then [ spent the
afternaon and evening with my family and friends.
Everything went so well.

And g, er, telegram {rom the Queen?

Oh, yes, in fact | had three telemessagss — one
from the Queen, one from the mayor of the

iown where | live, and one fram the Minister for
Social Security.

Edward, what was it like for you — crashing
through the hundred barrier?

Fantastic — because we all had free drinks! We had
a lovely get-together and | had two hundred and
twenty-iive letlers, posicards, and telegrams — twa
hundred and twenty-five,

Sounds wondsrful, You certainly both laok very
refaxed and happy. Tell me - what's good about
living so long?

Well, ane of the things | think is you live a selfish
sort of life. You've only got yourself ta think about.
You do what you want, you eat when you want,
you go to bed when you want. There's nohady
there to ask what time you're coming home —
you're free. And of course you can travel,

When did you start travelling?

Oh, I've been travelling ever since my husband
passed away — | started in my seventies. | had a
world cruise in my nineties. I've had other cruises
to ihe Mediterranean and the Caribbean, and in
September 'm gaing on a cruise along the Rhine.
You've done a fair amount of travelling toa,
haven't you Edward?

Well, when | lost my wife in 1970, 1 sald my hatel
and started travelling. I've been round the warld -
in both directions — I've been to America, Canada,
Australia, Morocco, ... I've baen all over,

Do you think that pecple today are happier than
you were in hard times?

Well, they don't appreciate things so much as

we do. As far as young peopie are concerned it's
easy £Loma, easy go. You see, we had to make de
and mend in our young days. There was no

help, nothing. '

Do you think that has made you appreciate what
you've got now, Edward?

Of course | do. Children get taken to school in a
bus now, | used to waik four miles to go to schoal.
Well, the tragedy now is that parents daren't let
their children walk to school. It's not safe any
mere. They can't be independent. | think the
young have a very difficult time nowadays. At a
very early age they get introduced te drugs — and
we never had that worry, it was a much easier life
when we were young. We were always kept on
the straight and narrow.

P You two are speaking what many people would
say are words of wisdom. Do you think you are
wiser now that you are clder?

E Oh, sure, you go on learning no matter how old

you are - you go on learning. | learn samething

every day, every month, every year,

Mary?

M No, I'm sure I'm not wiser. I've been going to
various adult education courses racently, I'm still
trying to learn things, because | fike keeping my
brain ticking over, but mast of it goes in one ear
and out of the other. | enjoy it at the time but my
memory's terrible — 1 just don't remember things.
| can't remember names or names of places - it
drives ma mad. People think I'm going soft in
the head.

P I'm sure that's not true. We'rs sitting here having
a perfectly normal, intefligent conversation. By the
way, 've been meaning to ask you this; do you
find generally that people of your own age are
better company than younger peaple — peaple
like me, for example?

E Oh, no, not at all. I'd much rather talk o younger
people — not teenzgers or school children -1
mean sensible people, business people. I'd rather
talk 10 them than the elderly pecple whare | live.
The thing is, we think a lot but we don't say
vary much.

P And finzlly, looking towards the future, | was
wandexing whather you still have any goals — any
special things you warkt to do?

M Well, ) take any opportunities that came along,

but no, thera’s nothing | really want to do now, 1

just live from day to day. | have a great-grandson

who's getting marmied the day before my

hundred-and-third birthday and I'm having a

champagne lunch party ~ that's what I'm looking

forward to at the moment.

Edward?

E No, no, no special goals - but | still want to do a
little more travelling before | finish — | like
travelling. And I've made up my mind 'm going
to live to be a hundred and ten ~ so I'm looking
after mysalf.

m (see p.59)
[ 6.5

1 theard the weather forecast but | didn't krow
whether to believe it or not.

2 She didn’t know where her glasses wers 501 had
to read the letter to har,

3 When | travel by plane, | prefer to sit in an
aisle seat,

4 Four days ago | was fined for spesding.

m {see p.60}

M What’s the matter, Daniel?

b I'm really fed up with peaple thinking ¥'m under
age. That's the second time today. It's really getting
me down.

B Well, you must admit you do look pretty young,
D Yeah - OK, | may not look eighteen, but surely |
look older than fourteen. It really annoys me.

M Don't let it worry you. You got what you wanted
didn't you?

D ] did in the end, but not until I'd shown him my

driving licence.

That's OK then, isn't it?

D No, it isn't. 1 think the whole system is really

a
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stupid. t's OK to leave scthoo}, become a soldier
and fight for your country and die if necessary

~ when you're sisteen, but you can't vate in
elections and you can't even buy yourself a drink
untif you're eighteen, It really irritates me.

M That’s because people under sixteen haven’t got a
clue what elections are about.

D How can you say that? We've heen talking about
politics since we were about twelve.

B Relax.

Calm down.

D I'm quite calm. All I'm saying is that it isn't logical.
| mean you can go into a pub when you're fourteen,
hut what's the point of that if you've got to wait
for four years before you're allowed to buy a drink?

L He's right. There are some really silly laws. The one

that really gets me is that you can’t get a part-time

job until you're thirteen.

Everyone does though, don't they?

That's because no one bothers checking how old

you are when you go for that kind of job.

Exactly! That's what | mean — if's a really silly Jaw.

m includes m (see p.62)

Conversation 1

Ju ... break reduced from twenty minutes to
ten minutes.

All What? | beg your pardon.What do you mean?

B What was that? Could you say that again?

Ju Well, we're going to have our coffee break
reduced from twenty to ten minutes.
Yau're joking!
That makes me really angry. Why?

Ju Well, | wasn't tald officially, but that's what I've
heard and | think it's right.

R Oh, that's outrageous ...

Ju 1know, |, well ...

1 | can't believe it. Who said ... 7

R Thats nat enaugh time to get your sugar in the
cup. That's ridiculous.

Ju No, | kpow, no ...

-

<9

-

Ten minutes, we daon't even get back - just haven't

got the time for that ...
Ju Well, it's just a money-saving exercise, isn't it?
R Whase, whose brainwave was that?

Yes,
Ju well, | don't know. | don't know where it
came from.

) Oh, that's so infuriating. Barbara?

1 mean, don't get so warked up about it. ! mean,

you know, | mean, we've got to be a bit more

flexible, perhaps. 1 mean ...

Flexible?

‘Ten minutas is, ten minutes is ...

Barhara ...

Ten minutes is nothing.

well ...

We can't even get back here in ten minutes.

You can't even get out of your seat in ten minutes.

No, that's right.

And not to be consulted ...

0h, this is ridiculous. | want to speak to someone

about this.

B Well, | think you're getting a bit warked up about
it ...,

M- m-=mm o
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Conversation 2

J ... and he's making me so angry ...

B Just calm down, it's not as bad as alk thas ...

1 Oh, itis, it really irritates ma ...

§ Yeah, take it easy. What he actually ... What
actually happens?

1 well, he's a radio ham and he sets up his radie and
he's got 2 huge zerial in the garden and you can
hear him trying io contact other paople in other

Tapescripts

countries Jike Australia where if's daytime, but of
course it's night time at our place, so all we hear
through the walls is him calfing and, and, and
talking 1o people in other countries whare it’s
daytime and he’s making me so crass.

B Have you spaken to him? Have you tried to reasan
with him?

1 Wall I've tried, yes. 've trled, and he says, 'Oh yes,
hmm, hemm, hmm,’ and then the next night it's the
same thing.

B well, | can understand your point of view, but |
mean, | dan't think, | mean, there are worse things.

1 No, there aren't — it's making me lose nights and
nights of sleep and I'm really, it's rzally getting me
down. | don't know what to do any more, | really
dan't know what to do. | have tried talking to him.

S Waell, neighbours can be pretty awful, [ mean,
we've, we got, the people next door to us, erm. We
waent ... | went cut cne morning and they, they,
were in the process of building a wall between our
heuse and theirs ~ they hadn’t even asked us
whether they could or not.

1 Oh, you see, that's what's so irritating — people

don't care.

It's just so infuriating.

B Yeah, but | mean, you've got to, got to live with
each other, you know, | mean ...

1 Well, not at night time ...

(see p.62}
{see p.65)

Speaker 1

It was 50 bright | really thought they'd switched on
floodlights cutside the hotel. Luckily § was still awake.
As soon as | pulled back the curtains the heat hit me;
all | could see was a wzll of flames just a few
centimetras from the window. | didn’t realize until later
that the floor below me was on fire. | moved back inio
the room. I'm sure there'd been no alarm but | could
hear banging noises and peaple shouting.

somenne knocked on my door ~ | opened it and a man
grabbed my hand but | pushed him away and went
back inta my room — panic isn‘t logical — | can't believe
it now, but | left with my shoes, a toothbrush, and a
straw hat of all things.

The corridar was full of psople hammering on doors
and screaming. Someane yelted at me, 'Drop your
things and runl’ 5o | ran with the othars to the end of
the corridor away from the smoke 1o & stgircase — | had
to stop there 1o pick up my hat.

Anyway, at the bottom of {he staircase there was a
door. The man in front of me pushed and pulled at it
but it wauldn't open. He furned back — you could see
the blind panic on his face. We couldn‘'t move, there
were so many people. He tried again and finally
succeeded in opening the door. We ran barefoot
across ihe car park and scrambled aver a two-metre-
high fence. Eventually we were able to make it round
to the front of the hotel, it was an arnazing sight —
windows were being smashed, peaple were jumping
from the first two floors, others higher up managed to
dimb down on knotied sheets. One girl escaped by
smashing the window with her shoe and jumping out;
another had her [ife saved by a man breaking her
window with & hammer from outside.

Fire engines kept arriving. One of them raised its ladder
and moved towards & room on the tap floor where
there was someane sitting on & window sill. Then the
ambulance came and six of us were taken 1o hospital.

uw

Speaker 2
we were flying along quite normally when 1deg.
to roll the plane — it was &n ald fwo-seater air-fi
jet. it's a fantastic feeling flying upside down at;.
kilametres an hour. The next second, my brathe
ejector seat had broken away from the plane &
shot through the cockpit, 2nd he was falling fre
1,000 metres, The air was rushing in and for a
moment | couldn't breatha, it was & few seconc
before | managed to regain control. | lnoked do
and watched my brathar pulling at the rip-cord|
parachute but far some reason it didn't cpen. |
watched him fall — | was sure I'd never see him
again. | circled round for six or seven minutes,
loaking for the parachute, but there was nothir
Finally | headed back to the airfield. The return
was harrific - | was convinced that I'd Jost my
brother. When | landed and found out he was
— it was incredibte. | went straight io the hospi
there he was, sitiing ins an armchair with a brac )
round his neck, joking with the nurses. His first
words were, '‘Where have you been?’ -

Later he told me that the torn parachute had s
him down just enough and he'd had z soft lan|
an & grassy bank, Amazingy, he could still wal
was already on his feet when the rescuers arriv

1 turned off the main road on to a dirt track —
narrow and bumpy with hedges on both sides
drove guite slowly — then | noticed | was camif
bridge over a stream. | could see that the road
steeply up to the bridge and dropped steeply &
after the bridge. My car is very long and the b
i3 close to the ground, which means that if yo
over a bump it’s easy to scrape the bottom. | k
by looking at the bridge that 1 couldn’t get avl
without damaging the car. I'd have 1o go ban:-I
prablem was, because the road was so narrov
couldn’t turn the car round, The only option v
reverse the way I'd come. | rememberad that ¢
500 metres back there was a farm entrance

he able to turn. | started reversing but by therl
was another car behind me — of course he cot
ovartake me so he had to reverse too. 1t was ||
narrow and bumpy going backwards and ther
an added problem: because of my bad neck |
couldn't reverse gquickly. Eventually | managed
reverse into the farm entrance and after a lot
ing and fro-ing | succeedad in turning the car
and driving forwards again, What a nightmar

(see p.63)

Father Are you sure you're doing the right i
Martin?
Martin No, I'm not sure, bat | want io givel
I've always been attracied to Africa.
Father We don't think you should do it till
finished university. That's what most peop:
Martin | know that - but these psople nee
now; they may not be here in two years'
Anyway, on the whole, | think it's better
these things when you're young. You ter
set in your ways when you're older.
Father |don't call twenty-one old, Martin.
Mother We're only thinking of what's best
you, Martin.
Martin 1 know you arg, but you dan't knoy;
best for me. That's the whale point.
Mother | mean, have you reslly thought thi¥
through? How &re you going to cope wi




~and apparently it gets very cold at night.
what aboui ealing? Where will you get food?

Stop worrying, Mum. I'll survive. | mean,
ot as if I'm going to some remote village in
ungle,

And what about wild animals? Thers are still
+ dangerous animals in some parts of Africa,
terrorists.

What do you mean, tarrorists?

Well, you hear cases of foreigners being
apped and held hostage by terrorisis, don't

Surely it would be more sensible to go
where nearer home.

Look, [ know what the dangers and the
ulties are going to be, but these people need
now and I'm going to do what | can to help.

includles (see p.72)

ation 1
much are you trying to lose?
it seven kilos.
a couple of weeks?
I hope so, yes.
don't think you should do that. That'd be
bad for you.
| mean, if | can't lose seven in a couple of
5. I've got three weeks before | go on holiday.
now, 've, I've just, just got, | can't, ... | look
I'in my swim ... swimming castume, | mean, |
. ... | wouldn't dream of getting into a bikini.
rouble is if you Jose weight that quickly, you,
you're bound to put it back on again.
i right. And 1 don't think you should eat just
| mean, that's not a halanced diet.
1at’s only today. Tomorrow k can have bananas
hen the next day it's carrots and then the day
that it’s grapefruit, so | mean it is a mixture,
ame, just think about it, Bananas for a
2 day of bananas. Are you gaing to be able to
that?
| can put up with that for ...
dn't you be thinking about, doing things fike
se, not just about diet?
a goad idea.
you know, | mean, | haven't really gat much
or that, you know. I'm just too busy. What
1ave | got to exercise?
don‘t know, it just seems much more sensible
t, he ... just eating ...
all the good advice you always do read
, isn't it? You know, exercise as well as digs.
Most peo ... most people who are thin, or
1ably slim, are like that because they take
se, L think, as a rufe, anyway.
link what you were saying about balance, |
that's generally right. You've got to have a
2 of everything.
1, just think about it for a minute, you know.
if you're just stuffing yourself with eggs ane
1d grapsfruits the next, your body's going to
n very strange ways.

tion 2

t going to be, any, any really any more

sive than, than a normal car.

vouldn’t if 1 were you, you know - I'd really
igain and perhaps buy a new car, | mean ...
at's the whole paint of a classic car is that it's
w, that, it’s, it's something, something they
can't get any more ...

'ou know ...

-buying a piece of history ...

aut  think you're making a big mistake,

ie if you're going to use it for travelling $o
ym work, | mean, is it really suitable for that

sori of thing?

R Well, I'm not gaing to use it to and from wark
every, every day perhaps, maybe during the
summer, but erm, I'm not going to sort of ...

3 I'wouldn't if  were you, yau know, it could be very
difficult on the roads in traffic jams and all that
sart of thing.

R Yeah, butits a car, it goes, thats what it was
made far.

J Mmm, mmm, | mean, what can | say o persuads
you? | mean what, what, have you really thought
it thraugh? Have you thought about where you're
gaing to park it, for inst ... You can’t park it on
a streef,

R I've gota ... I've got a garage.t've got all that lined
up ..., its, its, it's OK.

4 And what about during the daytime when you're
sort of parking near work for Instance?

R Thats fine. You have to ... Life's a risk. You have to
take a risk. If somehady hits it they hit &, 8ut!
mean you can't, you can't not do someshing ...

(see p.72)
[ 8.1 |

1 Henry Fonda, who was fane's father, had a long
and distinguished film career.

2 The film which wen him an Academy Award was
On Golden Fond,

1 I'm twenty-six. | live with my mother and father.
There's just me. They tried to have another child
but my mother miscarried and she couldn't have
any more children. | think being an anly child does
make you very spailed and intolerant. But you do
become more of an independent person when
you're an only child. You tend not to follow the
crowd or rely on what other peopiz think, and you
make up your own mind about things and take
your own decisions. That's probably because there's
no one there to say ‘Why on earth do you want ta
tio that?" ar ‘Maybe you should, you know, do
something else’. i might have been nice to have
had a brother or sister when | was young. Someane
fo play with.

2 I'm the middle sister. I've got an elder sister, she’s
eighteen months alder than me — and a younger
sister — she’s three years younger than me. We're
all very different indeed but we get on really well.
My eldsr sister's got a very forceful personality and
she does everything at a hundred miles an hour,
She really knows what she wants and she goes far
it, whereas my little sister is really laid back, She’s 2
bit like a hippy — she’s into environmental issues,
and is a vegetarian and all that sort of thing. And
Pm a bit .., em ... a bit of a loner, | suppase. | keep
my feelings to myself really, And even though Fm
really close to my elder sister, | don't confide in her.
I'm just reserved, | suppose.

3 There are just the two of us. Just my sister and
I - Michelle — she's two years younger than me.
We get on well but there's always been a certain
amount of rivalry betwean us — on my sister’s sids,
anyway. When we were young, she always wanted
to do better than me, so if | got second prize at
something she wanted to get first. She was
very competitive,
1 think myself that when you're the elder child you
always feel in some way responsible for the other
persan. Wedl, i cerainly did. My sister was perfectly
capgble of looking after herself but just hecause [

was the elder child | felt | had to faok after her.

Chelle didn't really care about what my Mum and
Dad thought — if she dacided she wanted to do
something, basically she went ahead and did it
and she gat into trouble quite often. 1 always
tended to do the right thing.

B Jenny was always successful and did well. Mum
and Dad were always so proud of her, especially
Dad, and | wanted them to be proud of me too.
When | was younger | ahways seemad to fail at
things. And my father would sort of say, ‘| might
have known it, Ben's in trouble again’, and that
sort of stuff. So later on, the main thing for me
was not to be a failure. If ] thaught | might fail at
something, 1 wouldn't even try it - I'd leave it
alone. Even now, you know, I'm stilt afraid to take
risks sometimes in case | fail, because then it's
like, 'Oh, Ben's messed up again’, I've tried loads
of things and I've had lots of different
experiences, In fact, I'd say I've actually done
more than a lot of people ! know and I'm sort of
beginning to feel more confident, you know — |
can say like, "Well, actually, I've done that, I've
done that, I've done that'. | may not go to the
top in i, but compared with a lot of other
paople, I've been incredibly succassful. But then,
when F've got to that point, I've thought, ‘Ch the
next stage is quite a big step, | might fail’, so I've
said to myself, 'Right, 'l give that up and I'll try
something elss instead’.

In the end, | suppose thers was only enough
money and time in our family for one, znd that
was it, so rather than try and compete ['d just
give up. It wasn't necessarily the right thing to do
but | could never have beaten Jenny, so [ didn‘t
aven try. [n comparison with 2 lot of pecple, you
know, we're pretty competitive in our family,
believe me, but you don‘t go and try and baat
sormeone if you know you can't win, That's how

| felt anyway.

3 It's easy enough now to look back and see how it
affected the family, but it was diffarent at the
time — | just couldn’t see it, ‘cos when you're in
the middle of it, | mean, you're young. | suppose
you tend {o be quite selfish, | think a fot of
athletes are very selfish. They have 1o be, because
they always have to do what they need to get the
hest performance. And Dad was always there for
me, 'cos he was so determined that | was going
to win and do the right things and compete at
the very highest level. He used to make sacrifices
without aven realizing they were sacrifices. Mum
and Dad handly ever used to, you know, ga out
for a meal tagether or do any of the normal
family things, Ben didn’t have Dad there 1o take
him to football practice ar do any of the things
fathers do with their sons. The thing is, all thase
sacrifices were for me and mast of the time |
wasn't even aware of thern — you know - [ife was
gaing en as usual and Mum was making sure
that I'd a clean kit and that dinner was cn the
table and i was in bed at the right tima. She was
brilliant, my Mum. | mean she was always my
best friend, my Mum.

m {see p.79)
m (ses p.79)
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Jackie was very young indeed when she got married -
just seventeen. Now, she herself admits it was a
mistake. 'l reaily did think it would work. My parents
dic warn me that § was teo young hut | didn't listen.’
So whatever went wrong? ‘I do love Dave,’ said Jackie,
‘but we've changed. We both want very different
things from life now.’

BM Now, how can | help you, Mr Benneti? | don’t
narmally deal with these matters myself you know.

C  No, | realize that. I'm very grateful. Thank you for
seeing me.

BM Yes?

C  Wall, actually | was ... It's a bit awkward. You see |
borrowed some money from you last year and § ...
well, | was wondering ... do you think you could
extend the repayment period?

BM Are you trying to tell me that you are unahle 1o
keep up with the interest payments, Mr Benneti?

€ Nol No! Well, not exactly, it just that one of
our machines has broken and we really nzed to
replace it, otherwise we'll get behind with
the orders.

BM What sort of business do you run, exactly?

C It's a family business. Bags, purses, beils, that sort
of thing ~ leather goods.

BM | see. And the original loan was for £10,0007?

€ That’s right.

BM I'm afraid that's not possible, Mr Bennett. It's quite
out of the question,

¢ well, could you possibly increase my loan?

BM How much waould you need?

C  £2,000 would be enough.

BM Oh, certainly, No prablem, provided you can keep
up with the payments.

C That wan't be a problem.

BM Excellent. Well, | can authorize that now if you'll
just step into the bank, Mr Benneti. Mr Smith will
give you the relevant forms to fill in.

includes m (see p.B2)

Conversation 1

H Might be possible, Tony. it depends how long you

would want me to work for, though.

Well, is there any chance of working, er, a couple

of evanings and maybe Saturday, or some time at

the weekend, perhaps?

I'm not sure if | can do that.

Er ... Are you sure? 'Cos really we need to get it

now. We need to get if finished by Monday and it's

going te he very difficult to get it done, you know,
just in the normal working hours,

H 1would if | could, Tany, but it very much depends
on when you would want me to work.

T Well, haw about, erm ... How about tomorrow
evening? Say till about six or six-thirty, something
like that, and maybe Saturday morning? Is that
any good?

H I'm afraid [ can't do the weekend. No. | can do

tamorrew evening, bug not the weekend.

Would it be possible to do a couple of evenings

then? Say tomorrow evening and Thursday evening?

H I'm afraid not. One evening would be &l right.

T Erm ... Hmm, Any chance of working through ill
say aboui seven then?

—
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Conversation 2

H Hellg.

K Hil Is that Heather?

H Yes, itis.

K Hi there. It's, er, Karen here. How are you?

H Oh, fine, Karen. .

K Erm ... Heather, | know this is reafly short notice ...
erm ... Would it be possible ... em ... io borrow
your car this evening?

H ©Oh, Karen, I'm sarry. 'd lend it {0 you if | could, but
I've really got to go to a meeting tonight.

K Oh, right. Erm ... Oh, OK. Well, thanks anyway.

H Aflright ...

K Thanks. Speak to you soon.

H Yes, OK ...

K O, bye.

H Bye,

Conversation 3

T 722342,

K Oh hil Er ... Tony?

T Oh, hello Karen, hi.

K How ... How are you?

T Weli, thank you. You?

K Oh, that's ... yeah, I'm fine actually ... yeah.
How's work?

T Oh, you know. It's not so bad but ... We get by ...

K Oh great, great. Em, Tony, I've got a bit of a
problem ... em ... | really need to get hold of, em, 2
car this evening and, em, | was wondering, er ... Is
there any chance of, em, possibly bor ...

T ©h, Karen, I'm sorry. |t's in the garage at the
moment. | toak it in for an MoT this morning and
thare's some work to be done en it.

K Oh, that's bad timing.

T Sorry. Er ... no goed tomarrow night?

K No. Its, it's tonight ... Oh, well ...

T OK. Yeah, I'm sorry | can't.

K OK, well, thanks anyway ...

T 0K..

K QK.

T Bys now.

K Bye.

T Take care.

K 1will. Bye.

Note An MoT (Ministry of Transport Test) is an annual
safety test for all British cars over thrae years old.

Conversation 4

Hello?

Hi, Simon. It ... lt, it's Karen here.

Oh, Karen, hi.

How ... how are you?

Oh, not so had ... you know ... long day, busy day.
£r, oh, right, Em?

Tired.

Em. Em ... Simon? 5 it ...7 em, | really, I've got a hit
of a problem, 1 need tg, em, | need to get hold of a
car this evening. Em ... | need to give & friend of
mine a lift and | was wondering, would it be
possible {o borrow yaour car at ali?

To, to borrow mine?

Yeah ...

Em ... I'm not sure, really. When do you want it?
Wwell ... about seven, really, this evening.

This evening? That's about in an hour and &

half's time.

Well, yeah, | know it's shert notice. Em ...

I've got ta .., the thing is, I've got 1o go and

pick up ...

Right.

... my daughter from the station ..,

Right. What, what? Would, would, would, er ...

| know, | mean its, its possible, em ...

Yeah? | mean,  could, | could come round. | mean
i, it, maybe 1 could make it & bit later. Seven-thirty?
... That might be CK actually, seven-thirty ...
Yeah?

I'm picking her up about twenty-past seven.
Right.

It takes ahout another fifteen ...

Right.
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1could ... It's possible ...
Yeah, | mean, I'd have the car back to you bj-
least ten ...

This evening?

Yeah, oh yes, yeah ...
OK, em, all right.

Yeah? Oh, that's brilliant.
Yeah, fing, OK ...

Oh, thanks ever so much!

8,10 PN
(.11 [PV
(see p.82)

1 I'm afraid that's not possible.
I'm afraid thats not possible, -
2 s quite out of the guestion.
it’s quite out of the question.
3 1would if | could.
| would if | could.
4 I'm &fraid not.

_mw;m

AL R WUV RN

I'm afraid not.
5 I'msorry.
I'm sorry.
6 lcan't.
| can't,
| 9.1 ]
Part 1

Good afternoon. In today's programme we'll b
leoking at the subject of cars and young peop
considering {ust how safe a combination they

First, some statistics. According to recent reseg :
young people — that is people between the ag
seventeen and twenty-five — are involved in ne
fifth of motoring accidenis, What is significant
this figure is that oniy one in ten of all drivers
this age group. This means that a young man
say, twenty, is nine times more likely to die in
aecident than his father.
Researchers have alsa looked into exactly wha
makes scrmeone a sale or an unsafe driver. Th
tested young people’s skills as wedl as their atj
to driving. The results are disturbing to say th
Anparently between 30 per cent and 40 per ¢
young drivers were found to be potentially
dangerous. [n many casas, it is not because th .
the necessary driving skills but hecause they ¢
nat to use them. In what is 2 fairly common s
where a teenager is in a car with a group of
it is more likely that they will be driving to im
their friends, rather than ie be safe. This, of ¢
means that they often end up faking unneces
risks, which can lead to accidents. Andrew G
a driving instrucior, says:
In my experience, and colleagues of mine say
same thing, both the young and the old aver
their ahility behind the wheel. Erm, actually th
ability 1o judge situations is not as goed as th
to think, though 1 should add, how good a d
are has more to do with attitude than your a
Older drivers on the wholg are more careful
fewer risks. They are more aware that the ca
potentially a lethal weapon. Young people, o
other hand, tend to think of themselves as b
some way immortal.
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e some views on driving which you phonad in

irst, lane Haycock, aged ninetean, from Croydon.

iy glad ¥'ve got a car. | passed my test second
Jnd and Fve been driving for two years now.
has made me more independent and it's raally
ry for going out and socializing, | wouldn't feel
t on my own at night weiting for buses, and

1 quite expensive here,

n very tucky realiy. I've never had a bad

t — thank goodness — but [ find it quite difficuit
entrate for 2 fong time when I'm driving. If
careful, | find myself looking around and not
g the road. 11hink my bad habits probably alt
om being a passenger in other people’s cars.

1ably a more aggressiva driver then my parants
1, | try ot to drive too fast and | never, never
idl drive, but I'm not as patient a driver as my
he way 1 see i, safe driving is about your

as much as your ability to handle a car. |

ou can't do without the skills, because you've
e ahle to react instinctively in any situation you
irself in ~ but it's attitude that makes some
irive like maniacs and avertake every car in
inow quite & few hays like that. They drive
wsly just to impress their friends. | don't usually
fast if there are other people in my car,

s hear what Dan Masters, aged twenty-two,
iladeiphia has lo say.

2, but absolutely everyone, has a car in the

t's really important. Unless you five in a big city
+ York or San Franisca there isn't reafly much
ay of public transport. So you need a car to
nd. In LA, you're likely to get picked up by the
they see you on foot.

gople of my age are much more aware of the
than people of my parenis’ generation. for

. me and most of my friends stick {o soft
we're driving, whereas my dad and lots of
vers | know think it's OK to drink a bit if
Iriving. | think thats fairly typical.

rivers always seem to get the blame for
accidents. That's not fair, Sure, young people
L but driving slowly causes just as many

s as driving fast — and eldszly drivers, boy can
slow] They sometimes seem completely

of what's going on around them. Cne nearly
o the back of me when | was stapped at a
the other day! Amazing.

lly Gabrielle Richards from Doncaster,

Citroen 2 CV. It's éwenty years old! I've had
2ar. My parents bought it for me when |

1y test. I've had the odd accident - nathing
en I've driven too close to parked cars but

m that nething — touch wood! I'm very
nscious and | always feel responsible for my
5 especially as there are no safety belts in the
sver drink alcohol if 'm driving and | wouldn't
ar with anyona that had been drinking. And
speed. Someone | know was injured in an
involving two young drivers who were racing
a1 don't usuzlly have problems with other
hey never act aggressively towards me when

» Citroen but | have noticed a mare negative
vhen I've borrowed my father’s Golf GTI.

n, particularly older men, don't like fo see a
vertake them. Some of them get vary

2, They drive up really close behind you and
rlights. I{ makes me furious. I'm sure they
d it if | was a man,

How far is it?

From here?

Of course. Where else?

Well, t don't know.

Erm, it, it’s about 400 miles, | think.

Surgly it must be more than that, Nick. It's about

400 miles from London to Glasgow to start with.

Well, anyway, it's a long way.

That's a big help, Chris.

Oh, stop being so stupid, you two. We'll naver get

anything sorfed out at this rate.

OK. Point taken. Any ideas on the best route, Nick?

Oh, erm, have we actually decided ta drive up?

Haven't we? | just assumerd that we were.

Well, | mean, once we get to -~ what's the name of

the place?

Ullzpool.

Uliapool.

Where is Ullapool?

It’s on the north-west coast of Scotland.

-.Once we get there, we've still got to get a ferry

across to Sternoway. ’

Couldn’t we just fly to Stornoway? From Londen?

There aren't any direct flights. And, anyway, I'm

sure it's bound to be mega expensive,

A And we'd still need a car once we were thera. |
tlon't imagine the bus servica would be very goad.

N Wauld it be an idea to fly up to Glasgow and hire
a car there?

D Yeah, that's a good idea, Nick. I'm pretty sure thers
are cheap flights so long as you book in advance.

A | still think driving up in my car would be a better
option. If we flew up we'd have to go into London,
and that isnt cheap. How much is a return fare
to London?

N Dor't you think it'd be a better idea to actually sit
down and do some sums before we start?

D Definitely.

N We need 1o find out the cost of driving up in
Andy's car, which uses leaded petral, and compars
that with the price of flying up to Glasgow and
hiring a car for ter days.

D We'd also need to add the cost of a night's
accommodation.

A We could always sleep in the car.

C Sleep in the car? No way. It'll be bad enough
sitting in the car all that time.

D Yeah, I'm not keen on that idea either.

A Are you sure you want to came, Chris? | maan
you don't have to you know, K is supposed to be
a holiday.

D Is that the lime? I'm going ta be late. Sorry, but
I'vegottogo...

N Well, look, since Diana's got to ga, erm, shall |
make a few enquiries, find out a few prices and
then we can get together next month and decide.

C  Great idea, Nick!

D Mm. I'm not sure we should leave it till next

monih, especially if we do decide to fly.

OK. Next Friday?

‘Yeah,

Yeah, that'll be fine. Leok, | really must go or Il

be late.

m includes m {see p.92)

Conversation 1

1 Ithink we could make it 2 mixture of both,
couldn‘t we?

R Possibly.

R Yeah.

J I'mean, would they like to ... you knaw...for
instance have a trip into Birmingham, don't vou
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think that would be nice? We could sea the
galieries and er ... the theatre.

K Well, but the best galleries are ... it's got to be
London, really.

R Well, that is true, yezh. 1 mean London's got the

owell, |

But don't ...

wouldn't say best ... biggest.

Yeah ...

Anyway ...

Well, there must there must be another way of

doing it really because | mean they're going 1o be

studying in London anyway ...

R Yeah.

J ... 50, its not sort of not like having a holday or a
break, is it? :

R Well, look, I've em, ... you know, got ta go, so,
er... well, what do you think?

J Oh, right, erm ...

R What do you think?

K Well, what about we try and combine both?
| mean ...

1 Yeah, | think that's a good idea.

K Isit a nice idea to try and do 2 it of both?

R Yes... mmm..

1

K

—mARIXR

Mmm, mmm, mmm ...
Scme place in Landan and a bit of, sort of
natural ...

! And some countryside or something, er ... yes,

the Welsh hills. Would that suit you?

Well, yeah, I'd go along with that, yes.

Yeah, all right then.

So, | mean, we could ...

Just a few days in gach, sort of thing. Would that

be a good idea?

Might be z good idea ...

Yes. 5o, | mean, we can continue this maybe ...

Well, it'd be nice to make a ...

Yeah ...

-.. you knaw, a sort of decision today really ...

Yeah, I think it would be a good idea to

do that ...

What would you ... what do you want to do?

Where would you take them?

R Well, | think outside of London. | think they see

enough of London, anyway ...

Mmm, I'd agree with that.

So where? Where would you go?

York, as | said, Edinburgh, somewhere like that.

Anyway, lock .., erm ... you know ... can we carry

on with this maybe ...2

1 Yeah, yeah we'll have to have to think about the
cost you know. And if it's going up as far as
Edinburgh, { think ...

K But there's also time as well ...

J Mmm.

K [ think Edinburgh’s just too far,

I Mmrm.

A SAR-AAR —mm-m

RS-

Conversation 2

Oh, no!

What?

Well, it's stopped.

Oh, no.

Em, oh, dear,

Try the huttons. Try the buttons.

Yeah, press that ...

Try the buttons.

Press the red one,

What? This one?

‘feah. Ch.

Well, that's the alarm, well we saw it ...
Well, there’s a telephone there. Why don’t you
try that?

Oh, yes. See if you can ... er ...

[
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No, | can't. The, the, the little door seems to

be stuck.

Ch, nol

Waouldn't it be & good idea to try and get

that little docr open? Has anybody anything we
could ...?

Mmm ... we could try. Have you got something?
Oh, | wouldn't do that!

Mo, Don't fiddle with it.

| wouldn't, | wouldn't do that ...

Why?

Weil, you don't know, | maan ...

lust, just, play, play with the buttons.

Well, wouldn't that be a way of letting anybody
know ...7

Yeah, they'll know ... Why don't we just, just
wait? | mean it's only just ... you know ...

We could, em, bang an he door? Sing and shout?
Actually, this has happened before so, hmm it's,
nothing new.

Is it?

So perhaps if we just wait ..,

... How long have you been in here before?
well, it's happened once or twice, you know. Oh,
a few minutes ... a few minutes.

Ch, it's not toa long.

It'll go in @ minute. We'll be alt right.

What about that? There's ihat littie hatch thing
up there.

0Oh, no.

| mean, we could go ... E mean ... how leng have
we got in here before the air runs out?

Oh, well, not, not yet. | mean we could always,
erm, just sit, sit down?

Yes, yes thats ...

A it like giving upl

A bit dirty on the floar, though, em...

Fag ends,

What about the buttans for opening the doors?
If you, if you push that ane...

Wwell, thats what 1 said. Play with the buttons.
Yeah, yesh, good idea.

Perhaps, perhaps we should fry and pull the
doors apart.

Na, don‘t do that. You might see something

up there.

Well, | mean, | think we should just wait &

few minutes.

(see p.92)
m {see p.92}
(see p.92)
m (see p.o2)
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Would it be an idea to invest the monay?

Don't you think it'd be a better idea to spend if alt
on a big party?

We could always spend it on more lottery tickeis.
Don't you think it'd be 2 better idea to share it out
and then everybady can decide to spend it how
they like? .

We could always give it to a charity, like Save the
Children, or something.

This is the story of &n incredible deception which
started cut as a desire to help people. Brian McKinnon

Tapescripts

desperately wanted to become a doctor. In 1980 he
was accepted at Glasgow University to study medicine,
but a few months into this demanding course he
caught a mystery illness and had {o spend much of his
time in bed. Subsequently he failed his exams and was
asked to leave the university.

In 1984 he went back to Glasgow University as a
librarian, hoping to be able to transfer back to medicine,
When that failed, he began a degrae in experimental
pathology, still haping to switch back. After four years,
however, it became clear that he wasn't going to
achieve his ambition, so he left without graduating. At
the age of twenty-seven, as determined as ever, Brian
McKinnon went ta Canada and started a pre-medical
course. Howaver, that route too was blocked when he
realized that his immigrant status would prevent him
from completing his studies. 5o he came hcme fram
Canada to visit his sick father — an event that was fo
change his life.

During their last canversation McKinnon asked his
father whether he thought he'd ever be able to do
anything meaningful with his life. His father replied
that he had never lost confidence in his son. That
conversation convinced Brian that the only thing to do
was to re-invent himseif and go back to school.

His only real worty was whethar he could pass for a
sevenigen-year-old boy. He believed he could. But this
incredible pfan became even more bizarre when Brian
realizad that the only school that would let him in with
minimum documentation was in his old home area.

He had to go back to the schoal he'd left thirieen
years bafore.

He went aleng, with bogus documentation under the
name of Brandon Lee, and enrolled. It was nothing very
sophisticated — just a letter from his father who he said

‘was a professar and another letter from a tutor in

Canada, The headmaster of the school remembers a
very articulate, friendly young man who arrived at the
schoal for interview with excellent credentials. He said
he had been touring the world with his mother who
was an opera singer and because of this he had been
educated by private tutors, not in normal schools.

Brizn McKinnon later admitted that he had found
walking through the school gates an intensely nerve-
racking experience. He was acutely aware of the fact
that at any moment a question could arise that he
wouldn‘t be able to answer, He thought, for example,
he might be asked for his hirth certificate, He
remembers meeting one of his originai teachers, He
says he simply kept his head down, and looked shy.

Im (see p.95)
10.3)

Part 1

In today's programme we're gaing to lack at ways in
which the humnan brain processes visual information.
But before we do that, let’s look at some of the
impassible abjects artists have created by bending

the rules,

For the next few minutes, you'll need to refer to

the illustrations.

We're all so used to two-dimensional drawings of solic
objects that we don't give them a second glance, but
look at these drawings.

First of all there’s the biivit, so called because it asks
you to believe it. This is a classic 'impassible object’
from the early 1960s. The separate parts of the
drawing make sense, but when the two ends are seen
together things begin to fall apart. What is the middle
prang of the fork attached to and how could the three
nuts be made?

Then there are the bahy blocks, which can be s&;
a pile of boxes standing on ihe floor or hanging |-
the cailing. if you can't see the two different ime
try turning the page through forfy-five degrees.
Thirdly, there's the staircase to nowhere. The eye
the obvious fact that the steps must be coming
of the hole in the ground. But the first storey ca
be fiat.

Then there’s the mad spiral. Here it is the illusiorn)
all the angles are right angles and all the lines a
straight fines that gets you into trouble.

Last of all, and perhaps the mast famous, is the
tribar, which was invented in the 19505, Each p
correct, hut the wholg triangle will get you in a

Part 2
Why are our brains foaled by these impossible
figures? When we look at any picture, the brain
instantly processes the visual data and allows us -
see the three-dimensional object on a flat surfa
although we knaw it cannot actually be there.
illusion is commonplace ~and is very useful to ¢
The art of painting depends on it for a start, as
any activity where we need to.corwey a sense o
three dimensions on a piece of papar,

Hut our brains didn't evolve to appreciate paintt!
or blueprints for that matter. They evalved o my
life-saving judgements in & world where it was
to inferpret visuzl information very fast.

It is our brains, however, that sort out the
information, not our eyes. Light from the oufsic
world hits the retina, but the patterns of bright
mean nothing without the power of the brain t
pracess these signals, That's quite a trick on the
of the brain. Scientists have made artificial ratin
far collecting information from light.-But it see:
that interprating the patterns is much harder,
Programmers have found it extremely difficult t
‘teach’ even super-computers to recognize qui
simple images.
So it's not surprising that the human brain can
footed. Where and how it is fooled is a subject;
interests psychologists studying how perceptioy
works, But peaple have been playing around w
ambiguous figures for far longer than psychala
have been explaining them. Designs incorporal
baby blocks are faund on the floors of churche
dating from the 10th century. The first person
write about ambiguous figures was L.A. Necke
Swiss prafessor, who described the necker cub)
1832. This is simply a cube, drawn from an an
and without perspective, and it has the same €
on our perception as the baby blocks. The 'fro
corner’ can become the 'back carner’ and vice;

As 19th-century inserest it parception grew,

ambiguous figures were developed. One rnajg}
elementary, discavery was the effect of shado
picture of a sun-lit hill appears to he a holiow
turned over — and the crucial rofe light and sh
play in art. In effect, visug clues are interprete
the brain in a programmed way — which can B
tricked remarkabiy easily.

It is a small step from the necker cube 1o the
impossible tribar. More subtle than the blivit, t
trikar has three linked sections; any two of the
make perfect sense. It is only when the eye fo)
the oop all the way round to the third link th
inconsistency leaps out.

Put the necker cube together with the tribar,
skilful photography, and you get the apparent]
three-dimensional dog kennel. Created by the;
American William Wick back in the early 198G
too is impossible. The cluas the brain uses to

reconstruct a solid image from & flat picture h




verly manipulated and added to real three-
nal elements, until the mind cannot cope
the contradictions it is being asked 10 accept.

ilie, come in, sit down, what can 1 do for you?
I won't sit down, thank you, Mr Roberis. |'ve
come to give you this.

what is it?

ny resignation. Open it and read it now i
like.

ilie, I'm sure we can wark this out,

na. I've decided. I've got & job in New

and. I'm starting next week.

r Zealand? But, but, what if you don’t like

r Zealand?

sure | will. Evaryone says what a wonderful

e itis.

: a question of money, ...

iothing to do with money, Mr Roberts,

tin, please. Calt me Martin. Is it the people
re working with, then? I'm sure we could
<out ...

t get on fine with all my colleagues, I'm sorry,
it doesn't matter what you say, I'm not going
1ange my mind.

s thinking of offering you promotion within
1axt month or so.

., Mr Roberts, you won’t change my mind.
alt your family's here. What would you do if
were in New Zealand and your mother or
father was ill?

in, it's no use. My mind's made up. I'm going.
5, isn't i£?

oy, | have to go.

includes m {see p.102)

ation 1

i was, you know, getting a bit bored and
ig a bit staid in the same wark, so | thoughs
Il, a complete change, so ...

you tried any tzaching before? | mean,

they, they will give us ... erm ... a bit of

ng [ think beforehand.

what happens if you decide you don't like it?
In it seems a bit of a risk to take to give up a
job.

know, but I've, I've been doing this for, you
, @ number of years now ...

-are you going to do about living there? |

i, what happans, ...

iat happens if you can't find anywhere to tive?
1 think they're going to try and help us to
omewhere and erm, yes, so I'm really excited
jaing to be a great opporiunity.

are you going to do about the language?
es, well, 1 shall ...

lon't speak Czech.

awful, I shall ...

lite a difficult language.

| think so, mmm, Il have to get some

15 sorted out, won't I?

s abit ...

t you excited? Don't you think it's great?

| maan ...

wish | had your confidence.

ut it's nothing. | mean, if you want to have &
e in life, why not da it?

| mean, it just seems a big risk to me to take
'an you've got & ... | mean, [ know it's not an
1g jeb, but it’s a permanent job and ...

1 Well, yes ...

B You knaw, it just seems an awful big risk, | mean,
what, just what happens i it doesn‘t work out?

T And what do you do about friends? You're leaving
all your friends here. Think about that.

J well, | shall make new friends and, | mean, I'm
outgoing and sodiable and | shall meet an awful lot
of new people in the schoal I'm going to.

T I'm not 50 sure. Sounds a bit risky to me.

No, no, they're a very nice lot. I've, I've tzlked to

them quite a lot and I've, I've talked to some other

people who've been there and they're very
enthusiastic about it so, you know, I've got to
make a move, really |'ve, well, I've made my mind
up ~ | have to have a change in life, | think.

B Well, I think you should really, you know, think
twice before you take it —it's a big decision.

J Well, it is a big decision and | kave been hinking
about jt for, well, o be honest ...

—

Conversation 2

S What'’s so goed about the country?

Ju The best thing is, is the lack of peaplz really ~ the,
the city's too full, It not natural for peaple to live
in the city.

R Yesitis, its, it's, it's exciting, there are things to do,
| mean, the country — stow death,

du Yeah, but then you can choase, you can choose
to go info the city to do the pastimss you want
and then you just escape to the peace and quiet of
the couniry.

5 Yeah, what happens if it’, like the weekend and
you think — what can | do at the weekend? There's
nothing to do, is there? What do you do?

Ju Oh, you read and you go for walks and you listen
1o music and just listen to tha, the countryside and
it's all quiet.

R I mean, what would you do if you ... suddenly had
ar emergency, you, you got il or ...

Ju Oh, well, it's not, it's not out in the outback,
there are ... we still get sort of ... the emergency
SArvices ...

R Sounds like it.

S You hear terrible stories of peaple getting stuck
when they're ...

R Yeah, | mean in winter.

5 Yeah, cutoff ...

Ju Well, yes, you can get cut aff, yes, yes, | have
heard steries of that, but that, that's just a small
price to pay for, for just a lifa.

(see p.102)

I Why do you do this job?

A It's a question of money really. To mzke money. Far
one photo you can get 66,000, 70,004 if you take
in all the worldwide sales.

B There’ & definite buzz to it. The most exhilarating
moment is quite literally the second that you stop
taking the photos, At that precise mament, that's
it. You've achieved what you set out to do.
Obviously, there's a great sense of satisfaction
when you see the rasults as well.

| Do you develop the photographs yourself?

B No, | have thern developed. I'm not all that
technically minded. A friend of mine does that.
Obviously, it has to be someocne you can trust.

I How do you get your photagraphs?

B You drive arcund. You look at various restsurants
in certain areas of town that you know are
frequented by celebrities. You go there and you
have a look to see if there are any interesting cars,
i.e. any chauffeurs that you know drive certain

people about, any number plates that you
recognize. And if there are, then you wait.

A Sometimes you get a tip-off from a chauffeur or a
waitar. You slip them a few pounds and they tell
you who's there, what time they're likely to leava,
whether they'll be coming out the back door ar
the front door - that sort of thing.

| What kinds of things are you prepared to do
to get a photograph? How far are you prepared
to go?

A Well, the end result you are aiming for is a

sellable picture so you'l go as far as you feel

you need to go. If necessary, Vll climb up trees,
hide behind bushes, whatever. Sometimes it
means actually going into peaple's gardens, but
that’s usually quite dificult because of the
security systems,

S0 you trespass on private property?

A ltisn't trespass to me, I'm only doing my job.

Do you think that the general public supports

what you do? .

B If there wasn't such 2 great demand from the
public, we wouldn't be supplying this type of
picture, we'd all be doing spmething different.

A 1 go all over the world doing this job. I've asked
people if | can use their gardens or their front
rooms and | never ever remember anyone saying
‘no”. L don't remember anybody locking at any
pictures and saying, "This is wrang". All |
remember everybady saying is, ‘Can we have
mare?’ The warld wants to see the pictures.
We're just doing what most photographers do all
the time.

I That’s very interesting. | didn't know that. How
lortg have you bean an Elvis fan, Mr McDonald?

€ Just call me Chuck, will you? #Mr MeDonald

sounds awful formal. Let me see now. Must be
going o for forty years now.

And you consider yourself his number one fan?

Me and my boy both. This is Elvis Junior,

Howdy.

Pleased to mest you.

Callzd him after the King - Elvis Aaron Prasley

McDonald. You know he was just a kid when the

King passed on. Now, you know moare abaut Elvis

than anyone else in the world, don't you?

Sure do.

C  You gat a question about Elvis? He knows
the answer. His music, his movies, anything
and everything.

1 Amazing. When did you decide to open your
house to the public?

€ | decided to open up my home to the public few
years 20o. | had so much stuff it just seemed a
shame not to let the other fans share it. My wife
left me not leng after that. it kind of got to her in
the end 1 suppase. She told me she'd had
enough, packed her bags and left.
Do you regret that?
My wife leaving me? Or opening up the house?
Bath,
Hell, just one of thase things. Anyway, let me
show you round. That's what you're here for, isn't
it? | put all my newspaper cuttings in these here
files — not just articles — anything at ail that even
mentions his name goes in here, And at the last
count | kad 1,350 files.

Wow,

C  Well, that's not such a lot when you think 've
been collecting stuff for the last 36 years. Over
here ['va gat all his albums, These ones are the
originzl onas | bought when they first came out
but I've got tapes and CDs and all the cover
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versions too, On thase shelves over there are
videas of all his films, excerpts of his concerts. Now
this, this is one of my most prized possassions. It's
signed to me. See? | put if in a gold frame 10 go
with the gold and blue satin drapes.

Very striking).

C They were his favourite calours. Course i keap the
drapes dlosed all the time just like he did. He hated
sunlight ~ even went so {ar as to paste tin foil over
his windows. | ook this photograph at the last
concert he gave — had it enlarged.

It's come out really wall, hasn't it?

I'm pleased with it. These plastic bags here are

full of ribhons and flowars {fram his funeral
wreaths. Did you know it took 100 vans to
transport the wreaths?

Really?

C Yeah. Mare than when Kennedy died. Saddest day
of my iife that was, the day he passed on. We still
can't helieve he's gone, can we?

Sure can't.

C Matier of fact | was at ‘Graceland’ day before he
died. Who'd have thought? New in here is the TV
monitoring room, Elvis Junior is in charge of this.
As you can see there are four TV monitars, four
VCRs, The TVs are on 24 hours a day. Elvis Junior
looks through the TV listings and we tape anything
that makes any mention of the King. In that trunk
there we got details of all the Elvis impersanators.
Do yau know there were 30,000 at the last count,
inctucting a parrot wish & miniature jump suit and a
microphone fixed 1o its feathers. Matter of fact
we’ve got him on videatape doing ‘Blue suede
shoas’. He doesn't exactly sing it, though, does he?
It's kinda mare like a squawk.

Yeah. It's an absclute hoot!

Did you ever meef Elvis?

No. Greatest sorrow of my life is that | never
actually met the King. | got real clase to him eight
times but there was always too many fotks
between us, Mever did get {o reach out and touch
his hand. Never did. Real shame that. Real shame.

(see p.109)
(see p.109)
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1 Don't tell Jessica.

2 You will remember.

3 Matt looks happy.

4 You didn't remember my birthday.
5 You don't smoke.

& Nothing's broken.

7 You've got my number.

8 Nobody else knows.

9 Let’s decide tomorrow,

10 Someone's {old yau.

1 Don't tell Jessica, will you?

2 You will remember, won't you?

3 Matt looks happy, doesn't he?

4 You didn't remember my birthday, did you?
5 You don't smcke, do you?

6 Nothing's broken, is it?

7 You've got my sumber, haven't you?

8 Nobndy else knows, do they?

9 Let's decide tomorrow, shall we?

10 Someone’s told you, haven't they?

FER LY Tapescripts

1
2

3

You can't come back tomorrow, can you?
You couldn’t help me with my homework,
could you?

You wouldn't be able 1o come & bit later,
would you?

It wouldn't be possible for you to work late
tomorrow, would it?

You don't mingl if | invite Tom, do you ?

trained / untrained
liserate / illiterate

mature / immature
efficiency / inefficiency
approve / disapprove
legally / illegally

dress / undress
responsible / irresponsible
agree / disagres

relevant / irelevant
practical / impractical
experiencad / inexperienced

A
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Let's have a look at the programme, then. Oh, na. 1
fon't believe it! He's playing Stevenison again!

He's not, is he? After last week?

Couldn't score it his life depended on it.

No, I've never liked him, | can't understand why we
bought him.

How much: did we pay for him?

Three million or somathing like that.

Three milliont

And Davidsan! How many goals has he scored
this season?

Twa. And they were before Christmas!

1 don't know what Kennedy's thinking of. If it was
up to me |'d have Thompson and Sanchez play.
Waouldn't you?

I'm nat that keen on Thompson. Take last week for
instance when he came on as substitute.

Be fairl He was only an for ten minutes.

No, I"d rather have Jackson.

You're joking, aren't yau?

Mo, I'm being perfectly serious. The thing | like
about Jacksaon is that he gives 100 per cent.

He's useless.

And what § particularly like about him is that even
when he's not piaying zll that well he still causes
the oppasition problems.

He's useless.

All right, who would you play then?

Well, Somerville, for example.

Somerville isn't fit yet. You could bring him on as &
sub but you couldn't play him for 2 whaole game,
not yet.

m includes 11.11 (see p.112)

Conversation 1

J

Well, 1 must say 1 prefer this, something a bit sort
of gentle, classical. Puts you in the right mood,
doesn't it?

This is sort of, a bit lift music, isn't it? Don't you
prefer something 2 bit more ...

it is a bit muzak, isn't it? Yes, yes. Oh ne, I can't
stand that either. That's awful ...

Ancnymous ...

Mmm, yeah, a bit bland ...

You're right, you're righf. No, no, no, | like jazz,
actually. I'm reaily fond of jazz.
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Conversation 2

B

W om
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Yes, | rather fike that. it's good. | particularly
flamenco, thaugh. That's what | like.
Oh, do you?

Yeah, yeal.

Oh, that's exciting.

Your Paco de Lucias and all that sort of husi
screaming and wailing. 1t's a bit jike heavy
| suppase ... without the amplifiers.
I'm afraid f really like folk music, I'm afraid.
Oh!

Do you?

Yeah, yeah, folk’s pretty good.

Is it?

‘Yeah.

Oh, no, no ...

I've never liked that ...

I never listen to that, no.

| mean, not, not sort of not, net, not horing

traditionai ...

Not traditional folk ...

Nat traditional ..

... but, yeah, trendy falk ...
Right, yeah, yeah ...

No, that’s not my thing at all. Oh, gosh, no
think jazz, really. And 1 hate pep.
Yas ...

What? Ordinary pop?

Ch, ordinary pop. | think Radio ...
Radio ...

One ...

... that sort of ...

Oh, no. Well, Radio One doesn't play pop.
Doesn't it?
No.

You see, | don't even listen. | only listen {o
Radio ...

So what sort of thing’s poa?
Well, sort of a bit sort of bland and sort of
can't think of anybody in particular.
Bland?

Yes. | can't think of anything worse than ju
some sort of little pop tune ... like Boyzone
that sort of thing, that sort of pop.
Oh, | don't even know the names of them|
it'’s awful, isn't it?

Dh, yes. They're all a bit young.
Not my cup of tea.

No, no. Don't like that at zll.

So who's this person here?
Oh, him? £rm, that’s Jonathan.
Janathan? That ...

Yeah, I've known him for years. He's a ... i
been he's a very good friend ... yes.
Have | met him? .
| don't think sa, no. Erm, you might have :
him ence when you came round to our hc
No, ha's a really great bloke, he’s ... whit |
particularly like about him is that he's, that
always in a gocd mood, he's, he's quite di
to sort of, to, to ruffle, he naver gets bad-
tempered, the sort of person you know th
can ring up, erm, late at night and is, and
sort of, you know, pour your heart out o
he's, he's a great bloke.

Se, is he your best friend, then?

Yeah, | suppose so. He's certainly one of m
oldest frignds and | suppose if £ ... it's not
the same whan ... you're older to talk abc
friends, but he is a very good friend, yesh
Mmm.

| mean;, just another example. He's, erm, t
of persan, yeu know, if you, if you break
your car and you're miles from anywhere
you can always ring him up and say, you k




stuck. Can you help me out? and if he can,
know, if he can he will ...

“s really importans, yeah,

1, yeah,

1, it's funny, isn't it, how, you know, some

ids are better friends than others, But you

~ we all look for gifferent ... qualities. You

~, tmgan my best friend, | mean, | don't

icularly like sometimes, but she’s got lots of

3s about her that | really admire.

m. What don't you like about her?

, she's a bit hossy, she's a bit pushy, but then

he other hand that can be quite positive,
you knaw, she's very encouraging and, er,
she’ll always stick by you 50, you know, if
ve got a problem, just like your friznd you

2 saying ...

[

w know you can rely on them ...

b

it | think that's prabably one of the mast
rtant qualities far a best friend or a ...

I,
end to have really ...

{see £.112)

t do you think of modern pap music?
t about classical music?

ou keen on jazz?

ou #ke traditional folk?

t's your favourite kind of music?

:re any kind of music you don't like?

vhat are you going to do after university?
,I'd love to work as an interpreter for the
21 Nations or that kind of organization.
s funny — there was a programme about
national refations on TV last night. They
viewed an interpreter. You didn't see it,
ou?
Nho was it?
/33 American — | can‘t remember his name,
it interesting?
, fascinating. They asked him how he'd
me an interpreter in the first place.
t did he say?
iid he'd started work at the United Nations,
uler how he got into that.
idn't say. Anyway he warked there faor
‘gars.
ie wark with anyone famous?
2ah, after the UN he worked for the American
mment - apparently his first job was an
al visit to Moscow with — wait for it — the
lenst himself1
I The top jobl What did he say about
rasidant?
he saiel he was just a normal person - he
ed they were gaod {riends.
e say what it was like in Moscow?
he confirmed what everybedy thought at the
- you know — the atmosphere at that first
ng had been pratty coal.
2 say haw he feit?
that was raally interesting. He said he was
nervous to start with, but he admitted he
dite proud of the part he’d played.
1e did.
but he also said it was really hard work — he

ditd concede that interpreting at that level takes
incredible concentration.

Jen | can imagine. i's such an enormous responsibility.

If you dan't get it quite right, you could mess
averything up - possibly even cause an
internaticnal crisis. What else did he say?

Oh, it was funny, they asked him if he tried to
copy the President’s manner when hz interpreted —
you know all the gestures and things.

Jen What did he say?

J

Well, he said his interpretation was usually neutral,
He explained that the speakers themselves can use
bedy language and facial exprassians to get their
message over - 5o, he just provides the words.

Jen Hmm - I'd never thought of that, What else did

1

he say?
Erm, oh yeah, at one point he implied that the
President really loved the show-biz side of the job,

Jen That was pratty obviaus, though, wasn' it?

J

True, but he also thought that the President
had made a real coniribution to world peace —
and he felt he'd been really fucky to be part of
that process,

Jen Great job!

J

Right, but | just can’t imagine the sort of brain
you‘ve got to have to be an interpreter. fust
imagine it, you're there between two of the most
powerful men in the world, They don't speak each
other’s language. They're completsly dependent
on you, 50 what happens? The American
president starts tatking ~ you can tell it’s going to
be a long sentence — the Russian president looks
puzzled. The trouble is you prohably can't start
interpreting until you've heard the whale sentence
- and then you haven't really got time ta think
ahout the best word to use — you've just got to
make an instant decision. Sounds like & nightmare
to mel

Part 1

1

J
[
J

Jo, can you speak a foreign language?

Na.

Why not?

| den't know. | tried at school. | was taught French.
When | was older, | did Spanish for a year and later
on, years later when | had left school, uhm, 1 tried
German ... Now | start off fine, everything is OK,
then | get 1o 2 stage when | realize that everyone
araund me is tatking in a language, understanding
one another, and [ dan‘t know what they're talking
about. { can't telt you what stage it is, because |
think I'm getting along fine but then suddenly ... ¢
don't know, a blank wall seems to set in, | just
can't seem to learn a language. | can rememher
odd phrases, | can speak the odd few sentences in
German if | need 1o, like ‘Have a seat’ and, you
know, "Would you like a cup of tea?' but that's
about as far as it goes and it anyone actually
answered me which is what happened to me at
work the other week, ooh, | said to this German
lady to have 2 seat and { would bring her a cup of
ted and she turned round and said *AR, and | got
this stream of German and | couldn‘t understand a
word ... ooh .., | don‘t knaw, [ haven't got an ear
for languages at all.

Part 2

Do you blame the fact that you haven'’t got an ear
for languages, or is it just because you simply don't
have the motivation hecause you don't have to
speak it very often?

No, | would like very much to learn another
language. | love listening 1o ltalian spoken. | think
it's an absolutaly heautiful language and | would

lave to be able {o speak it.
I Do you like any other languages?
Yes, | like German, too. When | tried to learn it |
really enjayed it but | just couldn’t make pragress.
I Why do you think that was?
J 1just seem to have & total blank when it comes to
learning languages, but | really have tried.

1 I've always wanted to be a newspaper reporter.

On several pecasions I've spent the night in a

prison cell.

3 Ass500n as | saw the newspaper advertisement,
1 wrote off for further information and a
job description.

4 Car drivers should take a test every ten years.

5 Drug addiction is a problam in moest countries of
the world.

1 He’s a window cleaner.

2 It's a teapot.

3 It’s an apple tree,

It's a {elevision screen or a TV screen.
tt's their wedding day.

It's a fax machine.

1 Did you see that strange black bird in the garden

last night?

My father grows tematoes in his greenhouse.

3 I'va always been athletic. At school | always won
the long jump.

4 Your case s a really heavy weight. What hava you
got in it?

5 | know what to get, I've made a short list.

Call1

R Helfo, Fringe Benefits. Mandi speaking. How may
| help you?

C  Good morning. My name’s Mrs Davidson, (s
Wayne there, pleasa?

R I'm afraid he's not in today. Can | help?

C No, not really, | need {o speak to Wayne. It

rather urgent. When will he be in?

Well, erm, ¢'m afraid he's on holiday naw for two

weeks. | could put you through to the manager.

Yes, please, if you would.

Sorry to keep you waiting.

Patrick here. Can | help you?

Hello. This is Mrs Davidson. 1 had an appointment

with Wayne yesterday afternoon and ...

Oh. heffo, Mrs Davidson, yes | remember seging

you in the salon. I'm afraid Wayne's on holiday ...

I know. Tha thing is [ came in yesterday ta have

highlights put in. And I, well, | washed my hair

this morning and, the thing is, it's gone a funny

shade of grean. | have to have it put right

immediately - 've got an important business

mesting this afternoon. When can you fit me in?

Well ...

) wan't take ne for an answer. [ hold your salon

to blame for this.

Let me sea. How about midday?

Not soon enough I'm afraid. My mesting starts at

ane o'clack.

Erm. Eleven-thirty?

| have contacted my solicitor.

Come in straight away, Mrs Davidson. We'll see

what wa can do.
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Call 2

W Hello

C Oh, hello. I'm ringing about the advert in the paper.
W Oh, yes. You need to talk to my son. I'm afraid he's

C

out at the moment.

Erm. Do you know when he’tl be back?

well, he usually gets home about six o'clock.

Can | leave a message?

Yes, of course, hang on a minute, Pl just get 2
pen. OK.

My name's Ed North and I'm intarested in the
moiorbike. My number’s 986402,

OK, dear. r'll get him to ring you when he comes in.
Thanks a lot. Bye bye.

Call 3

R
C

R
C
R

o

Hello, The surgery. How can | help you?

Of, good morning. Yes. I'd like to make an
appointment with Mr Barbury.

Certainly, sir. Can | take your name, please?
Yes, it's Paul Collins.

Let ma see. The first appointment I've got with
Mr Barbury is Septeraber the twenty-third.
What? That's six waeks away. | need to see
him before that. I'm not sleeping and eating is
very painful.

1 se=, well, if you need an emergency appointment,
Mr Collins, § could fit you in at half-past three
tomorrow afternoon.

That's better.

Buf 'm afraid you'll have to pay an emergency
supplement.

That's OK.

Conversation 1

J

H

Ju

Ju

J
Ju

... rather ill, erm, and I'd like to make a personal
complaint to him.

1 see. If you'd like to hold on just one moment, I'l
put you through ta his secratary,

Thank you.

Helto. Can | halip you?

Yes, as F've just explainad to your colleague, 1'd like
to speak to Mr James, please, urgently.

Oh, I'm afraid he’s not in today. Can | help you?
o, you can’t. | want 1o speak to Mr James, the
Chairman of the company, please. It's rather
urgent. |'ve been taken ill on one of your airlines
and | believe I've had foad paisoning. Now, can 1
speak to Mr James in person, please?

well, I'm very sorry, he's not in today, Maybe
someane else can help you if [ can't, but I'm sure if
you give me all the details, Il be able to helg you.
well, there’s nothing mare that I can say, other
thar I've been to my doctor and the tests have
shown that | have had foad poisoning on your
airline. I'd like ta speak to Mr James in persen and
nobody else. Thank you.

Oh, well, | sea. I'm very sorry, but erm, I'm afraid
yau just can't. | can put you through to his
Personal Assistant if you really insist.

Yes, | do. Thank you.

Ok, well, if you'd like to hold on.

Conversation 2

K
H
K

1
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... and 1 really want io talk to somebody about it,
| see, Car you tell me when you wrote to us?

Er, it was, er, it was two weeks ago. And the bill
came yesterday, so really you should have, er, you
know, sorted it cut by now. Er, is it possible to talk
o somebody?

No, 'm afraid nat at the moment. Erm, can you
tell me haw much the bill was for?

well, er, er, well it was for twenty-eight pounds
thirty, but I, | really need to speak to somebody,
erm, who can do something ahaut this, erm. I'm

I~

going 1o be going away for a week, erm, and §
don't want you ta invoice me again.

| see. And you say that you've paid this twice?

Na, I've paid it once but you're, you're invoicing me
twice and 1 can't afford to pay it wice.

Well, what | can do for you is | can leave a message
with the person concerned and make sure that
they dan't invaice you again. And that the money
isn’t taken from your account.

Well ...

Waould that be all right?

Waell, that, that seems fine, but | mean, will
somebady get back to me and let me know that, ...
will confirm that with ma?

Yes, certainly, but it won't be today.

When will it be?

1

2

Can | help you?

Can | help you?

Could you hold the line & minute, please?
Could you hold the line @ minute, please?
I'm afraid he’s not here at the moment.
I'm afraid he's not here at the moraent.
I'll put you through to his secretary.

I'll put you through to his secretary.

Sarry fo keep you waiting.

Sarry to keep you waiting.

bWk -

Can | help you?

Could you hold the line & minute, please?
t'm afraid he's not here at the moment.
I'll put you through to his secretary.

Sorry to keep you waiting.

Can I speak to Mr Gray, please?

Can | speak to Mr Gray, please?

i'd like to speak to Mr Gray.

I'd like to speak to Mr Gray.

Js it possible to talk to somebody about my holiday?
I5 it possible to talk to somebody about my holiday?
I need to talk to someone about my holiday.

| need to talk to someone ahout my haliday.

Call 1

Good morning, Hopkins Engineering,

B Oh, good morming, could | speak ta Mr North,
please?

A I'm afraid he's not here at the moment. Can | take
a message?

B Yes, thank you. Could you tell Mr North that Jenny
phoned and ...

A lenny?

B Yes, that's right, Jenny Staples. And could you say
I'm really sorry but | can't make our meeting this
evening, Problems at hume, 'm afraid, I'll ring him
tomarrow. OK?

A You can't make this evening’s meeting.

B That's right. Thanks, and don't farget to say how
sorry | am.

Call 2

A Hello. Tvs Direct, Sarah speaking.

B Hell, I'd like to speak to Mr Flag, please.

A I'm sorry, but he’s out of the office at the moment.
Can | help?

B No, [ don't think so, but { would Jike to leave a
message for Mr Flag.

A Yes, certainly.

@ >

@

call 3

A
B

@

@

Call4

A
B

A

w

Right. My name's Baycott, Tim Boycott, and |
calling about the TV | ordered from your sho|..
three weeks aga.
Did you say Boycoti?
Yes, that's right. That’s B-0-Y-C-0 double 7}
abaut the TV | ordered three weeks ago. {'d
you to let Jerry Flag know that | am cancedlin
arder because | am fed up with waiting.
1s8&, You wish to cancel,

That's right. Oh, and incidentally, tell Mr Flac
Price-Savers have the same TV in stock at 3}
price. Goodbye.

Hello, City Bank. How can | help?
Hello, this is Elzine Barker. | really wanted to
spezk to my sister, Helena, but she's probably
at the moment.

Erm, yes, 'm afraid she Is.
OK. Could you to ask her to ring me back a.-
soon as she gets in, please? Just say that Elg
rang. It's ebaut our party on Saturday.
The party? -
Yes, I'm going ta get the food and drink thi
afternoon and [ really need o know how m
people have tald her they're coming.

Hello.
0Oh, good morning. I'd like to speak to Mr C
please.
I'm sorry, but he's at work today. Can | take
a message?
Yes, if you wouldn't mind. This is the Whee
Insurance Company claims departmant. My
Paul Baker.
Wheals Insurance, yes, and what was your
name again?
Paul Baker.

Paul Baker.

Yes, could you Jet Mr Colfins know that we
still not received his compleied claims farm -
that until we do we cannot deal with his ¢
Oh, yes, I'll tell him as soon as he gets in.
gat your numbsr? :
| don't know, but tell him he can phone m
327859 or simply post ar fax us his form ir
next day or two.




re are different degrees of formality in letter writing, from
-fashioned legal style letters to a friendly, but careful style
-job application or a simple request for information.

most everyday situations you need only to be able to
te in a polite style which is not too familiar.

t These notes apply equally to other types of correspondence, like Faxes
e-mails.

sortant features
full, uncontracted verb forms.
are lpoking forward to hearing your news,

t clauses to make longer sentences.
ve pointed out previously, all payments are due by the end
e month.

iose formal words and phrases rather than slang

olloquialisms.

nre inost grateful for all your help lnst weekend,
Thanks a million for giving us a hand last weekend.

single-word verbs in preference to phrasal verbs — as long
ou can do this without altering what you want to say.

1 returning the fornt which I have completed fully.

writer uses refurning (not sending back) and completed

: filled in).

id the over-use of the personal pronouns I and we, which
& writing seund too personal.

ould be of interest to know if other customers feel the same.
Twould be interested to know ...

passive verbs to make what you write sound more formal
ss personal.

netis will be made to you twice a year.

We will make ...

ch of the features 1-6, can you find in this letter?

rPﬂramir i . :
are Weicame ta wwrkz an arppamtmant to see . i
- child's teacher #0- disciss the report on elth:;r i
q. Aprr.l between 3.10 and 5.00° o 24th. Apnl
Jean.@pm orvw(:?SOpm._..: L :
se complete the.: reply ulip and. remm. Lt 0 Us o
- than 14th April, so that .rtagj” cam arrange. zrhe.
Jfﬂbl& af appamtmnt.r L
y effort will be made 2 see yau o the day yau
a( ‘prefer, but we are sure. you will understand
it may not be. pas.nble. Jor. ew.ryam t0 the, thc
. afthetr ch:nce. ' Ll :

If you have to give a talk, speech or presentation, it is
important to prepare what you are going to say. Written
notes will help to remind you about important information,
ideas and opinions you want to express. They can also make
you feel more confident.

Making notes can be a helpful when you are preparing to
write a report or a letter. They provide a simple way of
organising your ideas.

Important features

Notes should be brief and to the point. They are intended to
help you remember the main points, so don’t write more
than is necessary.

Write only important topic words. Leave out unimportant
grammar words, like articles, auxiliary verbs, pronouns, etc.
Use numbers, letters or symbals to make your sequence of
ideas clear.

Use CAPITAL LETTERS, and underline or highlight
particular words and phrases to make your notes clear to
read and understand at a glance.

Read these notes for a short speech or for a written report
on the reasons for moving the head office of a company
from a city centre to a new small town location. Which of
the features can you find?

MONEY — higher rent

STAFF comfort — city / stress

TRAVEL — shorter journeys to work
CONVENIENCE - on motorway / near airport

W =

Practicalities

WHEN to move? Next year— May —> July
Staff EXPENSES - £1000 each

3 JOBS - no redundancies / 50 — 60 MORE

[N

Next steps

Regular meetings — weekly until move
Choose new site — by October

Building work - select architects and builders
Moving arrangements

W N -

Writing guidelines




The style of informal letters is similar to that of everyday
speech. The better you know the person you are writing to,
the more informal your language can be.

Note These notes apply equally Lo other forms of correspondence, like fixes
and e-mails, E-mails are often written in very informal language.

Important features

Use contracted verb forms.

You’ll probably think it’s strange that P'm writing again so sooit.
Leave out certain words, for example pronouns and
auxiliary verbs.

(I'm) Looking forward to seeing you. [ (P'll} See you soor.
Write in short sentences. This makes writing sound more
like speech.

We went to Paris for the weekend. It’s a great city. Have you
ever been there?

Choose slang or colloquial words and phrases.

I can't get enough telly. Watching a corny soap is nty way

of unwinding.

wot I really enjoy watching television, My favourite method of
relaxing is to waich an unoriginal soap opera.

Do not deliberately avoid using phrasal verbs in preference to
single-word verbs.

I car’t get through to her any more.

wot { cannat make her understand any more.

Choose active rather than passive verbs.

We all agreed that ...

not It was agreed that ...

Include conversational questions.

What do you think? Doi’t you agree?

Include dashes { — ) and exclamation marks (1t ).

You'll never guess what's happened —~ I've passed ny test!!
Write in a personal tone.

I'm glad yoic're getting on OK in your new job. s it well paid?

Which of the features you can find in this letter?

Dear fo,

Thanks ﬁ?r p/wm':g this QP Sarvy { was iy such a
hf.u'ry — but it ko what it ke when you're worried
about being late, Tricd to get back to gpous ot fanchtine but
there was uo reply. Where were you ? — Asypoay, |
thought 1'd write instead. If thered been time this mormig
14 have told you the great news. You've probably quessed
already — I expecting a baby! Due in April 1

Writing guidelines

Often when we write, we include narratives or ‘stories’— |
descriptions of things that happened to us or to people y
know. We tell the stories for interest or to provide
explanations or background information.

Probably the most important part of a narrative, whethe
is factual or imaginary, is the beginning. In the opening
paragraph of a novel, a short story or an anecdote inale
for example, the writer tries to capture readers’ interest g
set the scene for what follows.

Important features

First paragraphs
a Describe the background to the main event. This will]
probably include saying something about where and | _
when the event takes place and will probably involve [~
combination of the Past simple, Past continuous and
Past perfect.
b Introduce the main ‘characters’ in your story. Mentio
their personality, appearance and behaviour. If you {1
writer) are/were personally involved with the events
the characters, make this clear,
Start the sequence of events which make up the story
itself, End the paragraph leaving the reader wanting
know the rest of the story. Remember to use appropy
sequence words like First, Later, Then, Afterwards etc

General

a Think carefully about the beginning, middle and eng
of your story and the links between them. _

b Create an appropriate mood or atmosphere. Describ
sounds, smells, the time of day, the surroundings an
‘your’ feelings.

¢ Use a variety of adjectives and adverbs to make the
narrative ‘come alive’ for the reader.

d Remember to use appropriate narrative tenses.

e Include ‘direct speecly’ if it is appropriate.

‘Which of the features can you find in this first paragra

It was lata by the time we Ieft the house-warmt
party. Frost sparkled o the grass as Mary and
slawly strolled towards the fronz gate. It Was .
nearly a quarter past twelve and there was Mo g
of the taxi we had baoked for. midnight. We
chatted about the party, about the old friends
we'd talked 20 and the pesple we'd met for the
first time., We were tired but it had been a gre
evening and we were feeling very relaxed. -
Suddenly, we heard a loud crack and, when we
turned round, we saw swoke pouring from the
up.rtmnr window of the Imu.re. W&d jmt teft

Ok nol’ I sereamed. My Letters!




lenever you write a set of instructions telling someone you
sw well how to do something, or more formal instructions
: rules, {e.g. for a club, or organisation or for a game),

rity and accuracy are important,

portant features

: direct, recognisable language structures to express what
reader should and should not do. Imperatives are a useful
r of doing this.

this! | You've got to ... | You should ... | Remember to ...
W't do this! | You shouldn’s ... | Dot forget to ...

ke sure you ... | dow’t ...

id indirect forms of instruction which may hide

sartant information or confuse the reader.

onder if you could possibly ...

ou wouldi’t mind etc.

ak up complex instructions into several stages to keep

r writing simple.

ler instructions in the correct sequence if this is

ropriate (for using electrical equipment, or playing a

1e etc.). You can use numbers to emphasize the sequence.

ich of the features can you find in these instructions?

I, Sorvy to hear about your cariera, OF course you can
‘0w wiine, but the only thing is 1've lost the booklet that
e with it. Don't WOrKy, it's pretty simple.

e the battery — 1 haven't used it for a couple of wionths.
e sure ou use the vight kind of filwt — it works best on

sse the shape of picture you want — you can have
nal square picture or wide landscape view. '

1 you're veady to take the photo, press the button quite
| — it sticls sometines, Don't press it too hard — it
etinies jams,

Good luck Sean

:ply to an e-mail you've been sent, display the original
iil then follow these steps:

ick the Reply button.

'pe the text of your message in the box in the bottom
ilf of the dialogue box,

) send the message click the Send icon.

Radio adverts are expensive, so concise writing is important.
The main advantage they have over printed adverts is that
voices, sound effects and music can be used.

Important features
The words must be clearly audible, especially if there is
backgraund noise, or if a conversation is included.

The language must be easy to understand at first hearing as
you don’t know who the audience is.

In commercials, the important points are often repeated two
or three times to be more memorable.

Use words which sound interesting when they are spoken.

Alliteration It’s new. It's natural, It’s Novamatic.

Rhyme If your're feeling sickly, or your throat’s sore and tickly,
for a fast recovery. take Mediquickly.

Onomatopoeia KERPOW! PRANG! SMASH! — Relax your
car’s insured with The Crashfree Insurance Company,

Use a wide range of tones and styles — from serious and
informative to light or humorous,

The context or situation should be clear, include
information which helps listeners to visualize the scene.

Which of the features can you find in these commercials?

We interrupz this programme to bring you an
important annduncement from Star TV and Audio.
You could be paying too much for your TV and
vides. Find ouz how much you could save every
manth by calling in 20 any Star TV and Audio
stave. For more details phone us on Freephone
0580 484437. Theres a Star store near you.

Attention! Thinking of selling or tradisng i your car? Calf
us first. Call Deals o Wheels on 081 899768, that's 081
899768, At Deals i IWheels, we'll give you a good deal on
ypoene wheels. Calf Nowt

Noise of car driving along, music in background, Then

sound of mobile phone numbers being dialled. Music is

turned down.

Man Hi, Mandy.

Woman Iohn. What a surprise!

Man | couldn't wait to phone you.

Woman ['ve been hoping you'd ring.

Man  Can | see you tonighi? | thought... (Screeching naise)
Ohno! {Crashing noise)

Woman What is it? John, are you OK? John?
(Ambulance siren)

Serious voice  Don't dial and drive if you want to hear
someone’s vaice again. Hang up now! Remember
Don't dial and drive.

Naote Script 3 is a public information announcement rather than
a commercial,

Writing guidelines




Reviews of books, films, plays, live concerts or recorded
music appear regularly in newspapers and magazines. A good
review may persuade us to buy a new CD, go to see a
particular film or change our opinion. Although people who
are not professional critics are more used to talking about
films, bools and CDs, the ability to express opinions in
writing is a skill which you may be able to use in many types
of writing, from personal letters to home-produced
newsletters and magazines, or on Internet websites.

Important features

1 Include factual information about the thing you are reviewing.
The new CD from Bass Instincts, ‘Dance Instinct; has 17 tracks
and lasts 56 minutes.

2 Give readers an idea of the subject matter and some
background information as well as saying who the film / book
is for.

3 Include your own opinions and the reasons or explanations
for these opinions.

I must admit, I found this film rather boring. For a start it
lnsted nearly three hours — and for at least half this time we
were simply watching people having conversations whicl were
difficult to hear clearly.

4 Choose an informal or a more formal style of writing
depending on who the review is for.

5 End your review with a definite recommendation to

the reader.

You'll be sorry if you miss this filmn,

Untless you enjoy feeling suicidal, resist the temptation to buy
this novel.

Which of the features can you find in this film review?

Writing guidelines

Tuking phone messages is something many people do on

regular basis at home and at work. At home, we usually '
simply write a few notes on a scrap of paper, whereas in
work contexts, specific information and details may have
be written on printed forms.

Important features

Messages should be clear, simple and easy to understand
without further explanation from the writer of the mess

Write down only the most important information. Don’
to write down everything the caller says unless a particul
form of words is important. In this case, ask the caller tq

dictate the message slowly to you. -

Use abbreviations to help you to write more quickly.

Make a note of these details.
a Who the message is for.
b Who the call is from — include a phone, fax or e-mail
number where this person can be contacted.
¢ Who has taken the message.
d The subject or purpose of the call.
e Any specific instructions from the caller.
Please return call after 3.00pn.
Will call again this evening.
f The time of the call.
Mention the attitude of the speaker or add a personal
opinion to the message if this is helpful or appropriate.
The caller was very annoyed. I think a quick response wot
a good idea.

Which of the features can you find in these messages?

1 Message

Karan Your Mum mrg thu marmng Qawg how
ﬁJr dmner? Rug her befure, 6

e
2 Telephone Message
N FOR R Pamg Ho/fau
~ CALLER ."narne : jereny Gmtfon
PR e .:,-::_;:..j-company GU tXFOI'ﬁS
el o 2379786 t:)nf 87

i MESSAGE Today's. meefm:g mnce//e:/ Nexﬁ

- DA'I'_IE_: 77jcm
CTIME . ._1005:1111

fax 237 9889
'M anda iy OK mstend 8, 30 i marm;

o :_Ruzg fo canﬁrm a.5.4, P Mr Gmtfan
B rea//J sorry - dan t f/mw/c it was B/\’CL

'Mes.sn_qe fa/cen I J Prm/ Nmm :
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d these statements, then report them to your partner
1g passive constructions to show that you do not know
zther the information you are passing on is true.
Ilephants and lions lived in Alaska 12,000 years ago.

n 1956 an iceburg larger than Belgium was seen in the
jouth Pacific.

Che greatest number of UFO sightings happen when
vlars is at it's closest point to Earth.

Che average person can tell the difference between

1,000 smells.

n California it is against the law to kill a butterfly,
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From Unit 10 p.98

The Kennel of confusion is, of course, an optical illusion — nat
a mind-bending reality. The pieces that make up the frame
contain sawn-out gaps. Photographed from Just the right angle
they are filled in
by those behind —
which appear to
be in front. To
further  confuse
the eye, clever
shaping  means
that somme of the
pieces of wood are
wider in places,
and so you believe
them to be closer.
The apparently
herizontal piece of
wood on which a puppy seems to be climbing in the original

trick shot is actually a separate piece of wood on the ground
behind the kennel.

Interaction ane check
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