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 STUDENTS:

Learn new vocabulary more quickly and easily!

The Passages Online Vocabulary Accelerator
is a FREE interactive self-study tool that uses the
latest digital learning techniques to increase the

speed and ease of learning Passages vocabulary.

Every vocabulary item from each unit of Passages
is presented in a fun, game-like environment to
grow your vocabulary systematically using unique
memory routines to boost recall.

1 Activate your FREE account here:
www.cambridge.org/passages3

WANT MORE SELF-STUDY SUPPORT?

Access your Passages Self-Study Audio
Program online!

Log on today for individualized listening
practice and dictionary skills activities to help
you consolidate and build your listening and
vocabulary skills.

Visit: www.cambridge.org/passages3
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~ LISTENING o
b Life in Sydney

it's easy to get around Sydney.
Tne baaches are graat.

The rents are expensive.

it's a fun place ta live.

The restaurants are all expensve.
Life ts better (n 2 smaller town

nUdOOngE @
RS G i w)

a.
proaoaog

R R STy O

~~| DISCUSSION
e Quality of life

or ot important {0). Can you add ona more to the list?

d4 A Listen to Mara and lan talk about lfe in Sycney. Who seems to enjoy fiving there more?

A Rate these qualty-of-le issues as very important (23 imponant (1.

LISTENING
activities sharpen
essential listening
comprehension skills.

Passages Third Edition is a two-level course

that will open the door to communicating with
greater fluency and proficiency, with:

* more sophisticated real-world grammar

and vocabulary,

¢ thought-provoking discussions and
academic writing activities,

e more challenging listening and reading
comprehension topics.

Quality of Life

—_ affordable housing exciting
3 variety of restaurants first-ciad
Seautdul parks. histanic

____ cawenient publis transportation tow enm|

B Pair work Which three issues are the most :mpor|
considenng where 10 lve? Explam why.

“1 puess affortable Bousing and easibing rightlite
find a place | cowld atferd that was near somopl
“inow what you mean. Byt for me. | guess low crime raig]
1 want to ine somewhere where | lee! safe. | don't mmd o |

she i

© Class activity Share your answers with your clag
mantioned most often?

24 Exproring naw cities

WRITING

tasks build academic
writing skills through
step-by-step activities.

4 WRITING

Brainstorming

Brainstorming means making a list of ideas about a topic. Then you can use this §

fist to come up with a topic sentence and ideas to support it.

.'

A Group work Srainstorm as many ideas &8 you £an 10 add 1o the dos and don'ls

tor fiving on a budget.

I:  Living on a Tight By
: E Do | Don't

-z + cormpare prices “ buy the
o= + look for sales * buy brand
i + check ads forused items | + use cred

8 Group work Brainstorm dos and don'ts for one of

+ gettingeverzbadcold  » staying safe in a b

€ fead this paragraph about living on a tight budget. 1]
sentence and a similar paragraph about your topic u

EwES& Al 603

Living na & tigra budgat s easy i you fellow so]

Fall, v

g Fir

1 sheuld rever ouy someths
cnack at least a few other stares and go or

don't be in 2 furry! 1f you take your tim

© Pair work Exchange brainstorming Gists and parag

Then answer the quastions.

1. How many brainstorming ideas did your partner 4
chose the best ones?

2. Do you have any questions about your partner's g
you disagree with?

3. Can you think of 2 good titte for your partner’s paf

4 READING
Cyber-begging

READING
passages drawn from

authentic sources
promote critical thinking
and analysis.

A Palr work Imagina that a stranger askad you for monay to halp pay off a
#ivclous debt. Weuld you heip? Tell your partner, Then read the article,

here was 3 time when Karyn Basnak couldn't
prx $59.00 Bild at the grocery store. She was
officially becke She didn't have enough mouey (o
g=ton the subway, but she locked rich. She wasa
selevision produces, cerned 3900 a week, and had
» closetful of designer labels liks Gued and Louts
Vusitton. Bat ske also hat 2 $20,221.40 credit card
bali and an empey bank sccount. Karyn decided
that it was tioe for 3 change. She built a website
and simply asked people to help her out by sending
hera buckor two.
O t8e s, Ky Bl exphibived e
sitaation, Guvel thoes and siL, "1 20,600 prople

Shie's received teddy bears, subscriptions to Vogus,
Dunkin’ Donuts coupons, backpacks, jewslry, cat
food, and candles.

s hard o undesstand why so micy

people
avotal stranger pay off her huge credis card BAL
Wy 1d they do 127 Karym explat
honest sbout what bappened; I didnt maksup
some sob stary aboxt saving the workd * Her doners

explains, "} was just

lw.kntlumudwxgpmsbcuga-s andview

gave me juer 51, T'd be home free, and Im sure il harity thap as an entertainment sit=.
there are 20,000 pesple out there who can afford Imi mm)nw;pn.ngupall ever ihe laserpet,
0 give me §1.7 Amazingly, it worked. Her website  some with sutrageonsly selfish reguests ke

BEMW or 3 bouse. Actually, K.uym was aot 1oe firse
[person to put up 1 website asking stranpers for-
moncy. The practice has & same: “cyber-begeing”
Mot vites receive iittle traffic and even less cash.
Karyn alsohad thousands of enemies and crities.
Pecgle sent her hate mail and scolded ber om
websites. Karyn says she never ler this anger
‘bother her. “Uhey are probably jealous they didn
think of 7 she explains.

¥ people
Although most donors just gave 3 few dollars, one
gemerous donor sext 31,000, She was on TV and in
newspapers and magazines. She was offersd a boak
And of she was

able to pay off her credit card debt.

She also sold her designer clothes on eBay. In her
doset, where the Guced purses once sat, Karyn
keeps all the leszers that peaple have sent her

Saarce: "Bt £37 o sCefe & G e My udss OBia™ Oy danals Srows, Soimcom

B Read the article again and answer the questions. Then compare your answars
with a pariner,
1. Why was Karyn in financial rouble?
2. What was ner main solution to her problem? What else did she da?
3. Why did so many peopie respond positively to her website?

€ Group work Discuss these questions, Then share your answers with the class.

1 D0 you think Karyn was unethical, or was sha Simply claver?
2, What wouid you have done if you were Karyn?

infarmation cweriged 69

fLessons |

KEEP MOVING UP!
More support is always available — when and where you need it!

The WORKBOOK provides
extensive practice of grammar and
vocabulary as well as additional
reading and writing activities.

The ONLINE WORKBOOK -
a digital version of the Workbook -
enables your teacher to provide
instant feedback on your work.

The PASSAGES ONLINE VOCABULARY
ACCELERATOR increases the speed and
ease of learning new vocabulary through powerful
and innovative digital learning technigues.




Plan of BOOK 1

FUNCTIONS GRAMMAR VOCABULARY

UNIT 1 Friends and family pages2-9

A What kind of = Describing personalities = Verbs followed by gerunds = Personality collocations
person are you? = Expressing likes and dislikes = Noun clauses after be = Compound family terms
= Describing personal change

B Every family is
ory Ty m Stating advantages and disadvantages

different.

UNIT 2 Mistakes and mysteries pages 10-17

A Life lessons = Describing rules and obligations in = Past modals and phrasal modals = Collocations with problem
the past of obligation = Verbs of belief

= Giving advice about the past = Modals with multiple uses

m Speculating about past events

= Offering explanations about past events

B | can’t explain it!

UNIT 3 Exploring new cities pages18-25

A Popular m Describing and giving information = Defining and non-defining = Features of cities
destinations about places relative clauses = Compound terms for towns
: m Stating preferences m Order of modifiers f
B My kind of town = Presenting contrasting information = Connecting contrasting ideas

= Categorizing and evaluating issues

UNITS 1-3 Communication review pages 26-27

UNIT 4 Early birds and night owls pages 28-35

A It's about time! = Describing routines and habits = Reduced time clauses m Phrasal verbs related to energy
B Tossi d = Giving advice m Clauses stating reasons and and sleep
assmg an = Explaining reasons and conditions conditions = Expressions related to sleep

g = Giving interpretations of meaning

UNIT 5 Communication pages 36-43

A Making Describing types of conversationalists = Infinitive and gerund phrases u Terms to describe behavior
conversation Talking about appropriate behavior = Reported speech m Expressions for reported speech
Starting a conversation

B It's personal. Making small talk

Reporting what someone else has said

UNIT 6 What’s the real story? pages 44-51

A That's some story! = Presenting information in = Present perfect vs. simple past = News events
- chronological order = Present perfect vs. present perfect = Storytelling expressions
B Storytelling = Narrating news events continuous
= Organizing and presenting information = Adverbs with the simple past and
past perfect

UNITS 4-6 Communication review pages 52-53

v















Ze || GRAMMAR
Verbs followed by gerunds

Use the gerund form after these verbs. Use the gerund or infinitive form after these verbs.
| enjoy going to parties where | don’t know everyone. | can’t stand being / to be in a messy room.

| avoid expressing my feelings and ideas in public. | love taking / to take my friends to cool new clubs.

| don’t mind giving up my time to help other people. | hate getting up / to get up for early morning classes.

Use the gerund form after these expressions containing prepositions.
| insist on making my own decisions.

| always feel like going dancing!

I'm into going out to new foreign restaurants.

GRAMMAR PLUS see page 106

A Look at the Starting Point on page 2 again. Can you find other expressions that are
followed by gerunds? Which of them can also be followed by infinitives?

B Pair work How do you feel about these things? Discuss your answers using
verbs or expressions followed by gerunds and infinitives.

1. tell people that I'm angry with them 4, eat a full meal late at night
2. help with chores around the house 5. start conversations with people | don’t know
3. listen to people’s personal problems 6. go to places where | have to use English

“I usually avoid telling people that I'm angry with them. | guess I’'m just afraid of making
them angry at me.”

i " SPEAKING
Personal profiles

A Look at the information about these people. Which person is most similar to you? Why?

<2< Meet vour Neighbors < < << ¢ ¢ <<

R N

4re B : e
.Job college student artist ; lawyer teacher

Personality friendly and outgoing wild and crazy shy and reserved laid-back
and reladed
Lifestyle = lgues playing s |gves to dance = into watching old ® enjoys cooking
sports s can’t stand going movies meals for friends

s into traveling home early e logves to tell jokes

B Class activity Write a similar profile for yourself. Don’t write your name.
Your teacher will take your profile and give you the profile of another student.
Ask questions around the class to find the other student.

B=251el\W-W  What kind of person are you? 3



; LISTENING
Changes

") A Listen to Marcos and Heather talk about how they have changed over the last five years.
How did they change? Complete the chart with the expressions from the box.

kind and generous  friendly and outgoing  shy and reserved  wild and crazy

asbecoms /||

» B Listen again. Choose the person you think would be more likely to do each of
these things this weekend.

Marcos Heather
1. stay out late at a big party | O
2. stay at home and watch TV O O
3. help someone with a personal problem O B
4, invite a friend to a funny movie O O

7' »<| DISCUSSION
How have you changed?

A How have you changed over the last five years? What do you want to change now?
Complete the chart.

Habits
Personality

Likes and dislikes

B Pair work Compare your charts.
Ask follow-up questions.

iUseful expressions

“l used to watch a lot of TV, but now I don’t.”
“Really? What made you change?”
“Well, | was afraid of getting out of shape. Sol..."”

4 Friends and family



WRITING
Topic sentences

The main idea is usually found in the first sentence of the paragraph. This sentence
is called the topic sentence.

A e Y T A ot

IR

L P T o

A Read these paragraphs about people’s best and worst qualities. Underline the
topic sentence in each paragraph.

File Edit View Insert Format Tools Table Window Help
EwmE & E0E EEEE -8 B A
I think that my most positive quality is that I'm always pretty calm and cool, especially
when something breaks. I'm really into solving tricky problems and finding solutions to things.
My specialty is electronics. People come to me if something goes wrong with their computers or
phones. For example, two days ago, my dad’s brand new tablet suddenly froze up. He was afraid

of causing more damage, so he asked me to figure out the problem. It only took me 15 minutes

to fix it, and I loved doing it!

BEEE & AC___] B = R

8=

My most negative quality is that I'm not very neat and

tidy. Sometimes | worry about being so disorganized, but
[ never feel like doing anything about it. My apartment is
always a mess, so | can never find anything. Last week,
for example, | finished doing some homework and then
started to make dinner. In the morning, | couldn’t find my
assignment anywhere, so | had to redo it. | really want to

change my bad habits, but | don’t know where to start.

Alps

B Think about your own personal qualities. Make a list. Then decide which
quality is the most positive and which is the most negative. Circle each one.

C Write a paragraph about either your most positive or your most negative
guality. Make sure your paragraph has only one main idea.
D Pair work Exchange paragraphs with a partner. Then answer the questions.

1. What is your partner’s topic sentence? Underline it.
2. What examples does your partner give to support the topic sentence?
3. What do you find most interesting about your partner’s paragraph?

(BB W.Y  What kind of person are you?



LESSON B » Every family is different.

. STARTING POINT

Different types of families

A Look at the families in the pictures. What'’s different about each type of family?

The Wangs, Vancouver

“We're an extended family now
that Grandma has moved in. The big
advantage of having her at home is

that she can babysit more often.”

| The Watsons, Sydney

. “My wife and | both work now, and the
| extra money is great. The only trouble

| with being a two-income family is we
| don't spend as much time together.”

‘We're a typical nuclear family — it's
| just my sister, my parents, and me.
| The only bad thing about living in our

house is there's only one bathroom!”

B Pair work What are some more advantages and disadvantages of each type
of family in part A? Compare ideas.

“In a nuclear family, you might not see your grandparents every day. That’s a disadvantage.”

r LISTENING & SPEAKING

How are their families different?

{») A Listen to Paul and Andrea talk about their families. What kind of family did

each person grow up in? How have their families changed?

o B Listen again. Match the people on the left with the phrases on the right.

Andrea _b a. has two daughters.

g P

2. Andrea’s husband b. doesn’t know her in-laws very well.

3. Andrea’s sister-in-law ____ c. has three brothers.

4. Paul's sister ____ d. is looking forward to seeing the family.
5. Paul ____ e. will be cooking for 12 people.

6. f;

Paul’s mother is a law student.

C Pair work |s your family similar to Paul's or Andrea’s? How is it similar?
How is it different?

6 Friends and family



GRAMMAR
Noun clauses after be

A noun clause is a part of a sentence with a subject and a predicate that functions as a noun.
That is optional in noun clauses after be. Also notice the prepositions followed by gerunds in
the first part of the sentences.

The only trouble with being a two-income family is (that) we don’t spend as much time together.
The big advantage of having Grandma at home is (that) she can babysit more often.

GRAMMAR PLUS see page 107

A Look at the Starting Point on page 6 again. Can you find the noun clause in the
last paragraph? Which preposition is used in the first part of the sentence?

B Combine the sentences. Then compare answers with a partner.

1.

A

C Complete the sentences with your own ideas.
Then compare answers with a partner.

I’'m the youngest in the family. The nice thing is | get a lot of attention.
The nice thing about being the youngest in the family is that | get a lot
of attention.

| have a younger sister. The trouble is she always wants to borrow my clothes.
I’'m away at college. The bad part is that | miss my family.

| work at night. The worst thing is | can’t have dinner with my family.

I’'m the oldest in the family. One bad thing is that | always have to babysit.

1. An advantage of being a twinis . . .
that you always have someone to hang out with.
2. A problem with being an only child is . . .
3. One benefit of being the oldestis . . .
4. A big disadvantage of having an older siblingis . . .
5. The best thing about having a big family is . . .
DISCUSSION

Family matters

A Choose at least three questions you’d like to talk about with your group.

(e

What's the best thing about spending time with your family? What's the worst thing?
What's one advantage of having a close family?

What are some rules that people have to follow in your family?

What's a benefit of having strict parents?

Are you most likely to confide in a parent, a sibling, or a friend?

Do you believe mothers and fathers should do the same chores?

What are the advantages and disadvantages of having a two-income family? }

B Group work Discuss the questions you chose in part A. Ask follow-up
questions and make sure everyone in your group participates.

g=stlelV ¥ Every family is different.



VOCABULARY
Compound family terms

A Match the family members on the left with the definitions on the right.

1. Your great-auntis __ a. your father’s or mother’s grandmother.

2. Your granddaughteris __ b. your mother’s or father’s aunt.

3. Your sister-in-law is ____ c. your son’s or daughter’s daughter.

4. Your great-grandmotheris d. your wife’s or husband’s sister, or your brother’s wife.

B Pair work Which of the family members in the box can be combined with a prefix or
suffix in the chart? Complete the chart with a partner. What does each term mean?

aunt daughter  mother niece  son
brother  father nephew  sister  uncle

aunt daughter mother

“Your great-nephew is your brother’s or sister's grandson.”

VOCABULARY PLUS see page 130

7p<| LISTENING
Family reunion

) A Listen to Victor tell a friend about his family reunion. What were they
celebrating at the reunion?

{» B Listen again. In addition to Victor, who else was at the reunion? Select the
- people mentioned.

[1 1. his grandfather U 4. his sister-in-law L1 7. his mother-in-law
1 2. his uncle’s cousin O 5. his niece O 8. his cousin
U 3. his brother ] 6. his son [ 9. friends of the family

8 m Friends and family







. | LESSON A » [ ife lessons

MISTAKES AND MYSTERIES

_ || STARTING POINT
Learning the hard way

A Read about these people’s problems. What mistake did each person make?

What Did | Get Myself Into?

Three mistakes that led to big messes

“In high school, | had to wear a uniform,

| was supposed to be studying for a
math test this weekend, but my friends §§ '@ so didn't have a lot of fashionable
made me go to the beach with them [ clothes. When | started college, |
instead. | mean, | didn't have to gowith §§ | thought | needed to have more, sol
them, but | did. Now the test isintwo  §§ |l wasted a lot of money on trendy outfits.
hours, and I'm totally unprepared. | ' But!really shouldn't have done it.
should have stayed home and studied! 'l Now I'm broke!

— Alicia, Tepic, Mexico — Kenichi, Osaka, Japan

TS i —

We weren't supposed to cook in our
- dorm rooms, but | had a microwave
anyway. The cafeteria was right next
door, so | really didn't need to have it.
Anyway, | got caught making popcorn
last week, and the schoal took the
microwave away.

— Melanie, Toronto, Canada

h

B Pair work What should each person do differently in the future? Compare ideas.

“I don't think Alicia should listen to her friends in the future.”
“Yeah, | agree. She shouldn’t let them influence her like that.”

LISTENING
I’ll never do that again!

of») A Listen to Frank talk about a bad decision he made. What was his decision?
Why was it a bad one?

@» B Listen again. Are these statements true or false? Choose the correct answer.
True False

Frank and his neighbor were good friends.

Frank knew he was allergic to cats.

Frank marked his calendar to remember to feed the cat.

Frank forgot what time his train was going to leave.

. Frank remembered to feed the cat on Saturday.

o g0 N
00080
Ooo00O0o0o

10 ASNER-4¥ Mistakes and mysteries



Zp]| GRAMMAR

Past modals and phrasal modals of obligation

Should have, was supposed to, had to, and needed to all describe obligations in the past,
although they have slightly different uses.

| should have stayed home and studied! (It was a good idea, but | didn’t do it

| was supposed to be studying this weekend. (If was expected, but | didn’t do it)

| had to wear a uniform. (We were forced to do this.)

| didn’t have to go with my friends, but | did. (There was no obligation.)

| thought | needed to have more clothes. (/ thought this was necessary.)

GRAMMAR PLUS sce page 108

A Look at the Starting Point on page 10 again. Can you find other examples of
past modals and phrasal modals of obligation? What does each one mean?

B Choose the answer that is true for each sentence. Then compare answers with a partner.

1. | shouldn’t have invited them. 3. We didn’t have to study for the test.
O a. I didn't invite them. O a. We forgot to study.
O b. linvited them. L] b. We were prepared for the test.
2. That was a secret! You weren’t supposed 4. | know Jane didn't like my cooking, but
to tell anyone! she didn’t need to be so rude about it.
[J a. You didn’t tell anyone. [l a. Jane was rude to me.
[J b. You told someone. U b. Jane wasn’t rude to me.

C Complete the sentences with information about yourself. Then compare
answers with a partner.

1. After | started high school, | had to . . .

study a lot harder.
2. | made someone angry once because | wasn’t supposed to . . .
3. | wasted a lot of money once because | thought | needed to . . .
4, When | had the opportunity, | should have . . .

DISCUSSION
Past experiences

A Look at the survey and choose the items that are true for you.

fave you ever

[] enjoyed doing something you weren't supposed to do?
[ not done something you should have done?

[[] done something foolish that you didn't need to do?

[] had to follow a rule you didn't like?

[J had to enforce a rule you didn't like?

B Pair work Discuss your answers. Ask follow-up questions.

“Have you ever enjoyed doing something you weren't supposed to do?”

“Sure. At my old job, | wasn't supposed to take a long lunch, but I took long lunches
at the park, anyway. How about you?"

LESSON A Life lessons 11



@ mi| VOCABULARY
Recognizing problems

A These verbs are often used to talk about problems. Use the verbs to replace
the boldfaced words and phrases in the sentences.

aggravate

avoid

cause
deal with
identify

ignore

a problem

run into

solve

1. My friend never does anything about his problems.
My friend always ignores his problems.

Maria can look at a broken bicycle and find the problem right away.

My sister is never afraid to try to take care of a difficult problem.

Dan always makes his problems worse.

Ruby always follows the recipe closely to prevent problems when she cooks.
Michael always unexpectedly encounters problems when he tries to fix things.
Carla is great at completely fixing any kind of problem at work.

Al is the kind of student who always makes problems for teachers.

N O AP

B Pair work Tell your partner about people you know who are similar to the
people in the sentences in part A.

“My cousin always ignores her problems. Her car is always making strange noises,
but she never does anything about it.”
[VoGABULARY PLUS see page 137

“m<| LISTENING
Dealing with problems

") A Listen to Ray (R), Felipe (F), and Jennifer (J) talk about a problem that they
each had. What did each person finally do about the problem? Write the
correct letter.

ignored it dealt with it aggravated it

i) B Listen again. Briefly describe each person’s problem.

Ray:

Felipe:
Jennifer:

12 APy Mistakes and mysteries



WRITING

Brainstorming

Brainstorming means making a list of ideas about a topic. Then you can use this
list to come up with a topic sentence and ideas to support it.

N e

A Group work Brainstorm as many ideas as you can to add to the dos and don'ts
for living on a budget.

=3

=== v )

== Living on a Tight Budget
Z»:; Do | Don’t

z_/:; * compare prices | * buy the first thing you see
P ¢ look for sales * buy brand names

i;g ¢ check ads for used items | ¢ use credit cards

B Group work Brainstorm dos and don’ts for one of these topics. Write your ideas.

e getting over a bad cold e staying safe in a big city e preparing for entrance exams

C Read this paragraph about living on a tight budget. Then write a topic
sentence and a similar paragraph about your topic using your ideas.

BECR
E@E & Al B0 SI=S=- Ava/y |
Living on a tight budget is easy if you follow some simple rules when you go

shopping. First of all, you should never buy something at the first store you visit. You
need to check at least a few other stores and go online to compare prices. Second,

don’t be in a hurry! If you take your time, you might find a sale. If there are no sales right
now, ask a salesperson if there's going to be one soon. Third, consider buying used, or
secondhand, items. You can check in the newspaper or online to find what you're looking
for. Finally, you might get a better price at some stores by paying cash instead of using a
credit card, so be sure to ask about cash discounts.

D Pair work Exchange brainstorming lists and paragraphs with a partner.
Then answer the questions.

1. How many brainstorming ideas did your partner use? Do you think he or she
chose the best ones?

2. Do you have any questions about your partner’s paragraph? Is there anything
you disagree with?

3. Can you think of a good title for your partner’s paragraph? Explain your choice.

LESSON A Life lessons 13






‘p | GRAMMAR

Modals with multiple uses

To express degrees of certainty, use must (not), can’t, could (not), might (not), or may (not).
I'm certain Banksy must have wanted to win that Oscar.

People thought he could have been trying to get publicity for the movie.

That website hoax might have been planned by Banksy himself.

To express obligation, advice, or opinions, use should (not). Do not use must (not) have for obligations,
advice, or opinions about the past.

Banksy shouldn’t have painted on other people’s property. (obligation)

He should be more careful. (advice)

The magazine readers shouldn’t have expected Banksy to reveal his identity just because of an article. (opinion)

Also notice how these modals are used in the passive and continuous.

GRAMMAR PLUS see page 109

A Look at the Starting Point on page 14 again. What does each modal express?
Which one is used in the passive?

B Use modals to write reactions to these situations. Then compare answers with a partner.

1. You and your friend planned to meet, but 3. You feel sick after a big fish dinner.
your friend never arrived.
He might have been busy at work, but he
should have called to tell me.

4. You receive flowers from a secret admirer.

5. You haven't received any phone calls or text
messages in a week.

2. You loaned your classmate a lot of money 6. Your boss promised to promote you, but it
last-week, but she still hasn’t repaid you. still hasn't happened.
Zp ]l DISCUSSION

What’s the explanation? -

A Read these headlines about strange events. How would you explain them?

MYSTERY SOUND IRRITATES VILLAGE

. ! BT - Each night from midnight to 4 A.Mm., a
E”

| River Runs Red

Shocked residents watched
in disbelief last week as the
| river running through their
city turned a deep red color.
Some people rushed to save
a bottle of the colored water
while they had the chance.

mysterious humming sound keeps the 300
residents of Woodland, England, awake.
There are no factories or large roads nearby,
' and so far nobody can explain the sound.

o
S
S

Colored Honey Puzzles Farmers

% In a French region famous for its honey, bees
have been producing it in shades of blue and
green. Farmers say the honey is unsellable,

and they are investigating the cause. ' Useful expressiol
- Disagreeing
B Group work Discuss your explanations. Do you agree? | don’t know.
“Airplanes flying overhead could have caused the noise in that village.”  'm not so sure.

Well, maybe, but . ..

I'm not so sure. | think someone may have been making the sound I know what you mean, but . ..

on purpose as a prank.”

H=tis{elfl:¥ | can't explain it! 15



VOCABULARY & SPEAKING
Verbs of belief

A Put these verbs of belief in the correct columns. Discuss your answers with a partner.

assume be positive  bet figure have a hunch suppose
be certain  be sure doubt guess knowforafact  suspect

assume

B Group work Use the verbs of belief to discuss these questions.

Why do giraffes have long necks?

Why do some buildings not have a thirteenth floor?
Is there life on other planets?

Why doesn’t a haircut hurt?

Why do some people fall in love at first sight?

6. What color is an insect’s blood?

O b0 W et

“Why do giraffes have long necks?”

“I'm not sure, but | assume they have long necks to eat
the leaves at the tops of trees.”

“Yeah, | bet that's the reason why.”

VOCABULARY PLUS see page 131

7/ 74| LISTENING & SPEAKING
Solving mysteries

") A Listen to Sheila and Adam discussing some myths and mysteries researched
by the TV show Solving Mysteries. Choose the ones discovered to be true.

[ 1. Using a cell phone can cause a fire at a gas station.

[J 2. Talking to plants for a short time will help them grow better.
1 3. A person can break a glass using just his or her voice.

[J 4. Yawning is contagious.

") B Listen again. What ideas did Sheila and Adam originally have? Answer the questions.

1. How did Sheila think that cell phones could cause fires?

2. Why did Adam doubt that talking to plants could help them grow?

3. Why did Sheila have trouble believing voices could break a glass?

4. Why didn’t Adam believe that yawning could be contagious?

C Group work Brainstorm other mysteries you might like to have Solving Mysteries
investigate for you. Can anyone in the group explain the mysteries?
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| STARTING POINT
Cities of the world

A Read about these cities. Which city would you most like to visit?

Barcelona is famous
for museums, nightlife, £
and seafood — and for
the architect Antoni
Gaudi, who designed
several of the city’s Forbidden City.
most distinctive Tourists who come - :
buildings. Most restaurants here stay open until here for the first time are amazed by the crowds, the
midnight, when many locals are still enjoying dinner. busy streets, and the constantly changing skyline.

Beijing has many
popular tourist
attractions, which
include the Summer
Palace and the

SEOUL
SR

B Pair work Tell your partner about a city you know.

“I know Vancouver. It's gat the ocean on one side and mountains on the other.
It's really beautiful, but it's expensive . .. ”

LISTENING
Where in the worid ... ?

) A Listen to Diana and Matt talk about two cities. Who is talking about Athens and
who is talking about Seoul?

) B Listen again. Who mentions these topics, Diana (D) or Matt (M)? Write the
correct letter.

1. founded 3,000 years ago 4. ariver 7. traffic
2. delicious spicy food 5. a subway system 8. street vendors
3. beautiful beaches 6. monuments 9. nightlife

18 ASNIIE:Y Exploring new cities



GRAMMAR

Defining and non-defining relative clauses

A defining relative clause defines or gives essential information about a noun.
The Myeong-dong area has dozens of shops that sell the latest fashions.
The spring and fall are the seasons when most people come to visit.

A non-defining relative clause gives optional information about a noun and cannot begin

with the pronoun that, Notice the use of commas.

Most restaurants here stay open until midnight, when many locals are still enjoying dinner.

Beijing has many popular tourist attractions, which include the Summer Palace and the Forbidden City.

'GRAMMAR PLUS see page 110,

A Look at the Starting Point on page 18 again. Can you find more relative clauses? i {

B Underline the relative clauses in the sentences and add commas where
necessary. Write D for a defining and ND for a non-defining relative clause.

ND 1. Bangkok, which is the capital of Thailand, has many
excellent restaurants and markets.

2. Over one million people come to Pamplona in July when
the festival of San Fermin takes place in this Spanish city.

3. Aden is an ancient port city that is located in southern Yemen.
4. Bogota which is situated on a high plateau in central
Colombia has frequently changing weather.

5. Montreal is a sophisticated city where some of the best
cuisine in Ganada is found.

6. Sao Paulo which is the biggest city in Brazil is one of the
world’s most populated cities.

C Join the sentences using non-defining relative clauses. Then compare answers.

Gaudi designed Barcelona’s Park Guell. You can see fabulous sculptures there.
Seoul's name comes from the ancient word seorabeol. Seorabeol means “capital.”
The center of Beijing is Tiananmen Square. It is the world’s largest public square.

A great time to visit Seoul is in the fall. This is when Koreans celebrate the
Chuseok festival.

B Lo b=

5. Fast-food restaurants are already fairly common in China. They are increasing
in number each year.

6. Australia’s first European settlers came to Sydney in the late 1700s. They were
originally from Great Britain.

@4 [|_SPEAKING
A great place to visit

A Which of the cities on page 18 would you like to visit? Write three sentences
explaining your reasons. Use relative clauses where appropriate.

Barcelona is a city that 1'd like to visit because . . .

B Pair work Tell your partner which city you’'d like to visit and why.

LESSON A Popular destinations 19



7 ] VOCABULARY
' What makes a city?

A Are these features of cities more important to tourists or to residents?
Put the words in the correct columns. Add ideas of your own.

climate crimerate  greenspaces jobmarket  neighborhoods  shopping
cost of living  cuisine hotels landmarks  nightlife transportation system

B Pair work Use the features from part A to talk about your city. Give examples
and add extra information.

"Salvador is famous all over Brazil for its cuisine. Acarajé is one of the most popular foods,

and it's really delicious. It's a deep-fried cake that’s made from mashed beans.”

LISTENING
®J What'’s the city like?

") A Listen to Carlos and Vicki talk about San Francisco. Who seems to like the city better?

@{» B Listen again. Choose the city features that Carlos and Vicki mention.

U 1. climate O 3. shopping [ 5. hotels U 7. landmarks [ 9. cuisine
[ 2. architecture [ 4. customs O 6. job market [ 8. nightlife

DISCUSSION
Perfect places

A Answer the questions with your own ideas.

SAFE

il S =
LA™ 2 B B |

. agood city for budget travelers?

~ . agood city for a honeymoon?

©. aplace that would make a great family vacation spot?

“. acity where you’d like to live for a few years?
~. agood city to go to school in? :

©. aplace that you would never want to visit?

B Pair work Discuss your answers.

“I think New York is a good place

for budget travelers.” VR
“m not sure | agree. New York is 'tyou think . .. ?
incredibly expensive.” , \ AT
“That’s true, but there are lots of 1o ~ lknow what you mean, but

cheap fast-food restaurants . . .”

C Group work Join another pair and try to agree on one answer for each question.
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el WRITING

A Y

Organizing ideas with a mind map

Making a mind map is a good way of organizing your brainstorming ideas.
Mind maps help you map out the supporting details about your topic.

S

A Look at the phrases in the box about Cuzco, Peru. Choose the main idea and write it in
the center of the mind map. Then write the supporting details around it.

a mix of history and culture great shopping something for everyone
beautiful architecture nice hotels wonderful restaurants

B Read the paragraph about Cuzco. Underline the ideas from the mind map in the paragraph.

Cuzco has something for everyone. It's one of the oldest

cities in the Americas, and it was once the capital of the Inca
empire. Today, Cuzco is Peru’s tourist capital because of its
unique mix of history and culture. People who are interested
in architecture will love the nearby Inca ruins of Machu Picchu
and the palace of Inca Roca. Cuzco has many-places to stay,
which range from first-class hotels to cozy inns. There are also
many cafés and restaurants where you can eat delicious local
dishes or international cuisine. Also, Cuzco has great markets
where you can shop for local arts and crafts. When you visit
Cuzco, you should try to experience all it has to offer.

€ Choose a place you know and make your own mind map. Be sure the main idea is
general and the map contains several supporting ideas.

D Write a paragraph based on the ideas in your mind map.

E Pair work Exchange paragraphs with a partner. Then answer the questions.

1. Are there enough supporting details? Are there any details you’d like your partner to add?
2. Does the content of the paragraph reflect the ideas in the mind map?
3. Would you like to visit the place your partner wrote about? Why or why not?

(WS B{o\W. Y Popular destinations 21






GRAMMAR
Order of modifiers

When two or more modifiers occur in a sentence, they usually follow this order.

- Quality Size Age Type m Descriptive phrase

this exciting large city with bustling streets
a picturesque | little resort | town with year-round outdoor activities
a run-down old port town that has seen better days

GRAMMAR PLUS see page 111

A Look at the Starting Point on page 22 again. Can you find more sentences that
have two or more modifiers?

B Write descriptions of places you know. Then compare answers with a partner.

1. a nearby city or town that you frequently visit
Middleton is a typical suburban town with a good shopping mall.
2. aplace you'd like to visit one day
3. a place tourists to your country want to see
4. a place you enjoy visiting, but wouldn’t want to live in

| GRAMMAR
Connecting contrasting ideas

You can use these words and phrases to connect contrasting ideas.
despite although however on the other hand
in spite of even though nevertheless

'GRAMMAR PLUS sece page 711

A Look at the Starting Point on page 22 again. What words and phrases connect
the contrasting ideas?

B Choose the words that are true for you. Then complete the sentences.
1. Although ]/ wouldn’t like to live in this town forever, . . .
Although | would like to live in this town forever, I'll have to move if rents go up.
There are not many / a lot of things | like about this town. However, . . .
Even though finding an apartment is easy / difficuit in this town, . . .
Despite the high cost of living in this city, there are a numberof /no . . .
The spring / summer / fall / winter here is very nice. On the other hand, . . .
Most places in this town close early / late. In spite of that, . . .
The areas around this town are mainly rural / suburban / urban. Nevertheless, . . .

B VRN Sl

C Pair work Discuss your answers. Ask and answer follow-up questions.

“Although I'd like to live in this town forever, I'll have to move if rents go up.”
“Really? Where would you move?”
“Im not sure. | hope someplace cheaper, but still near here.”

LESSON B My kind of town



@ LISTENING
Life in Sydney

f») A Listen to Maria and lan talk about life in Sydney. Who seems to enjoy living there more?

@» B Listen again. Which person has these opinions? Choose Maria, lan, or both.
Maria lan Both

It’s easy to get around Sydney.

The beaches are great.

The rents are expensive.

It’s a fun place to live.

. The restaurants are all expensive.

. Life is better in a smaller town.

R S
ooooono
OBaaQgOg
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i DISCUSSION
Quality of life

A Rate these quality-of-life issues as very important (2), important (1),
or not important (0). Can you add one more to the list?

Quality of Life

____ affordable housing _ exciting nightlife ___ pleasant weather
_____avariety of restaurants _____first-class health care __ varied retail shops if == =
_____beautiful parks ____historic neighborhoods __ wireless hot spots & L
__ convenient public transportation __ low crime rates

B Pair work Which three issues are the most important to you personally when
considering where to live? Explain why.

“] guess affordable housing and exciting nightlife are the most important to me. I'd fove to
find a place I could afford that was near someplace fun.”

“I know what you mean. But for me, | guess low crime rates are probably the most important.
I want to live somewhere where | feel safe. | don't mind if it’s a little boring.”

C Class activity Share your answers with your classmates. Which issues were
mentioned most often?
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STARTING POINT
What’s your best time of day?

A Read these statements. How would you define the boldfaced words?

uu‘}’ de &P

 As soon as | get up in
. the morning, | race off
to the gym. After | finish
my workout, | head to the
office. | always get there
| before any of my colleagues
arrive. | suppose I'm a

5 mornlng person
- e N __.,.m,___...d

-ﬁ_vg-mmute nap at my desk.
 After | have a little sleep,
8! feé! great the rest of

w

B Group work Which of the people in part A are you most similar to? Why?

DISCUSSION
The time is right.

A Pair work Read this information. Do you agree with the advice given? Why or why not?

Get on social networking sites between
y' 8:00 and 9:00 a.m., when people tend
to post more positive messages.

N\ Exercise between 4:00 and 7:00 r.m., when physical
§ strength is at its greatest and risk of injury is at
its lowest.

\ People can be most creative when they are less focused.
- Therefore, morning people are most creative in the
evening, and night owls are most creative in the morning.

B Pair work Do you prefer to do these things in the morning, the afternoon,
the evening, or at night? Why? Compare answers.

1. exercise 2. listento music 3. study 4. speak English

28 ASMNNIELY Early birds and night owls



GRAMMAR
Reduced time clauses

Notice how these clauses show time relationships. If the subject is the same in both clauses of
the sentence, time clauses with (right) before, (right) after, and while can be reduced.

After | finish / After finishing my workout, | head to the office.

While | take / While taking my lunch break at work, | often sneak a five-minute nap.

I’'m not very approachable right after | wake up / right after waking up!

However, other time clauses cannot usually be reduced.

Ever since | was a kid, I've had trouble getting up early.

As soon as | get up in the morning, | race off to the gym.

Until I've had my coffee, I'm such a grouch.

Whenever you have to work with numbers, plan to do it around noon.
I've been a night person from the moment | started college.

GRAMMAR PLUS see page 112

A Look at the Starting Point on page 28 again. Can you find more time clauses?
Which one can be reduced?

B Pair work Complete the sentences with information about yourself.
Then discuss your answers with a partner.

While working on a really difficult task, . . .

| don’t feel awake in the morning until . . .

Whenever | have trouble sleeping, . . .

| can never concentrate after . . .

From the moment | wake up in the morning, . . .

@ o b

As soon as | start to feel sleepy in the evening, . . .
7. Ever since | was young, . . .

“While working on a really difficult task, | have to stretch every 30 minutes.”

VOCABULARY & SPEAKING
Energy and sleep

A Match the phrasal verb in the question with the correct definition.

1. Do you ever burn out from too much work? ___ a. become calm

2. How do you calm down after an argument? __ b. get more energy

3. How do you chill out after a rough day? _ c. go to bed

4. Do you ever doze off for a few minutes in public? __ d. lose all your energy

5. How do you perk up when you feel sleepy? ____ e. fall asleep for a short time
6. Do you race off as soon as classis over? f. take it easy

7. How often do you sleep over at a friend’s? _ g. stay for the night

8. What time do you turn in on the weekend? __ h. go quickly

B Pair work Discuss the questions in part A. Ask follow-up questions.

“Whenever | feel like I'm going to burn out, | go for a bike ride to relax.”
“That sounds like a good idea. Where do you like to ride?”

VOCABULARY PLUS see page 133
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LISTENING & SPEAKING
Chilling out

A Stress can cause fatigue and a lack of energy. Select the things you do to
cope with stress. Can you add other suggestions to the list?

] call a friend [] get a massage U vent your feelings
[1 do yoga U] listen to music O
[1 exercise vigorously [J take a hot bath O

{») B Listen to Sean (S), Lisa (L), and Victor (V) talk about stress. What is the main
cause of stress for each person? Write the correct letter.

too little time too much traffic too many responsibilities

" € Listen again. What solution has each person found? Complete the chart.
1. Sean

2. Lisa
3. Victor

ROLE PLAY
| need some advice.

A Look at the problems below. Have you ever had problems like these?
What other problems do people have with sleep and energy levels? -
CALLER 3+

_| 1 always put off studying until

l the night before a test. | stay

# | up all night studying, but after
| that, | still don't do very well.

‘ .
| I've been worklng ciay and night
on an important project. It's going ;
| well, but I'm feeling so worn out.
| I'm worried about my health.

| Whenever my friends call or
! text me late at night, we chat
i for hours and hours. The next
day, | can't keep my eyes open!

¥

"CALIER 2

| get so nervous before | have |
to give a presentation that |
can't sleep the night before,
and then I'm not at my best.

B Pair work Imagine you have one of the problems in part A.
Take turns asking for and giving advice.

.'Gwmg adwce \ 1
Have you ever thought of (gomg) 2

" , .  You might want fo .
So, how late do you usually work during the week? tmi ght AN d i dea B

“I usually stay until 9:00 p.m. or s0.” The way | see it, you ought to

“I have a real problem. I've been working a lot on this project, and
I'm so worn out. I'm worried about my health.”

“Have you ever thought of telling someone that you need a little help?”

30 [EWEEY Early birds and night owls



¢ WRITING

Effective topic sentences

Effective topic sentences are neither too general nor too specific. A topic sentence
is supported by the other sentences in the paragraph.

wheidans

it oSSR

A Read the paragraph. Then choose the best topic sentence from the list.

File Edit View Insert Format Tools Table Window Help

EmE & A 0@ SEEE =8 8 A

Morning people

jump out of bed in the morning, cheerful and full of energy. They seem to get most of their work g
done before lunch. On the other hand, night people have trouble getting up in the morning. They J
often drag themselves through the day and reach their peak in the evening. Night people, who often
stay up until 2:00 or 3:00 a.m., are just getting started when morning people are going to bed.

al>

Early morning is a bad time of day for most people.

Morning people and night people live very different lives.
Working at night is hard for morning people.

. Night people get enough sleep even though they go to bed late.

aoop

B Read the paragraph and complete the topic sentence. Then compare
answers with a partner.

. SR R L 1oix]
File Edit View Insert Format Tools Table Window Help
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Usually, | play soccer or basketball. Kicking a soccer ball around
clears my head. When I'm playing, | don't think about anything
but the ball. Later, | feel relaxed, I'm focused, and I'm ready to
concentrate on my homework.,

Playing sports . g

v

C Choose one of these topics or your own idea. Then write a paragraph with a
topic sentence.

e the best way to stay healthy
e an effective study plan
e earning extra money

D Pair work Take turns reading your paragraphs out loud, but don’t read the
topic sentence. Can you guess what your partner’s topic sentence is?
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LESSON B » T7ossing and turning

i | | STARTING POINT

A good night’s sleep

A Read the statements about sleep habits. Choose the statements that are true for you.

{ | sometimes lie awake at night, even if I'm really tired.

~ I'm lucky | can get by on six hours of sleep,
considering that most people need eight.

\ ~ I'm a light sleeper, so any little noise wakes
me up unless I'm really tired.
f | can manage on five hours of sleep, as long
as | take a nap during the day.
| ~ Unless | get a good night's sleep, | can easily
fall asleep at school, at work, or even on the bus.

| | always set two alarm clocks just in case one
of them doesn't go off.

| lonly wake up early if | have somewhere
to be in the morning.

1 never have any trouble sleeping.
_ I'm exhausted every morning, even if | slept great all night.

B Pair work Compare your answers. Which statements are true for you?

“I definitely lie awake at night, even if I'm really tired. | can’t help it. | replay everything
that happened during the day.”

“You're not the only one. | do the same thing, especially when I'm feeling stressed.”

@ VOCABULARY
Expressions related to sleep

A Put these expressions about sleep in the correct columns. Then compare answers.

be fast asleep be wide awake  feel drowsy nod off take a power nap
be sound asleep  drift off have a sleepless night  sleeplikealog  toss and turn

trouble sleeping

_ Falingasieep

_ Sleeping a short time

Slecpingdecply
be fast asleep

B Pair work Use the expressions in part A to discuss your sleep habits and
suggestions about sleeping better.

“Do you ever take a power nap during the day?”
“Not really. Whenever I try to take a nap, | end up sleeping until the next morning. But let me

ask you something. What do you do when you feel drowsy after lunch?”
(VoCABULARY PLUS seepage 133
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GRAMMAR

Clauses stating reasons and conditions

Even ifintroduces a condition that does not influence the main clause.
| sometimes lie awake at night, even if I'm really tired.

Considering thatintroduces causes and reasons that explain the main clause.
I'm lucky | can get by on six hours of sleep, considering that most people need eight.

As long as introduces a condition on which the main clause depends.
| can manage on five hours of sleep, as long as | take a nap during the day.

Unless introduces something that must happen in order to avoid a consequence.
Unless | get a good night's sleep, | can easily fall asleep at school, at work, or even on the bus.

(Just) in case introduces an undesirable circumstance that needs to be taken into account.
| always set two alarm clocks (just) in case one of them doesn't go off.

Only ifor only . . . ifintroduces a condition that must be met for the main clause to be true.
| only wake up early if | have somewhere to be in the morning.
| wake up early only if | have somewhere to be in the morning.

GRAMMAR PLUS see page 113

A Look at the Starting Point on page 32 again. Can you find more clauses stating
reasons and conditions?

B Match the clauses to make sentences. Then compare answers with a partner.

1. Drivers can fall asleep on the highway
Power naps at work are a good idea, _
Some people set two morning alarms __
| was surprisingly alert at work, _

Night owls hate to wake up early, __

| drink hot milk before bed only ____

if I've been having trouble sleeping.

even if it’s a beautiful morning.

unless they rest before long trips.

as long as you have your boss’s OK.
considering that | didn’t sleep at all last night.
in case they sleep through one.

ook mh
e Qo0 0Dh

C Complete the sentences with information about yourself. Then compare
answers with a partner.

1. Unless | have enough sleep at night, . . .
| can't think very clearly in the morning.

2. | usually wake up on time, /_/
aslongas... '
3. | fall asleep pretty quickly at night, ‘ '

considering that . . .

4. | always have a boring book on
my night table justin case . ..

5. Even if I'm extremely stressed out,
I never. ..

6. | only leave a lightoniif . ..
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GRAMMAR
Infinitive and gerund phrases

It + be + adjective/noun + infinitive phrase is often used to comment on behavior.
These sentences can also be restated with gerund phrases.

it's rude to ignore your conversation partner. Ignoring your conversation partner is rude.
It's a good idea to try out different topics. Trying out different topics is a good idea.
The word considered may also follow be in this kind of sentence.

It's considered impolite to interrupt people. Interrupting people is considered impolite.
These sentences can also include the phrase for + person/pronoun.

It's customary for the complimenter to say Saying nice things about others is customary
nice things about others. for the complimenter.

'GRAMMAR PLUS see page 1714

A Look at the Starting Point on page 36 again. Can you find more sentences that
begin with gerunds? Try to change them into sentences beginning with it’s.

B Rewrite the sentences using infinitive or gerund phrases. Then compare
answers with a partner.

1. It’s inappropriate to talk about politics at work or school.

Talking about politics at work or school is inappropriate.

Using certain gestures is impolite in some foreign countries.

Asking someone’s age is often considered rude.

It's not unusual in the U.S. to address a professor by his or her first name.
Hugging friends when you greet them is customary in many cultures.
Asking strangers if they’re married is inappropriate in some countries.

I A o

VOCABULARY & SPEAKING
What’s appropriate?

A Are these words and phrases positive (+), negative (-), or neutral (~)?
Write the correct symbol next to each word.

1. a compliment 4. bad form 7. offensive 10. strange
2. an insult 5. inappropriate 8. polite 11. typical
3. appropriate 6. normal 9. rude 12. unusual

B Group work How do you feel about these things? Discuss
these situations using the words and phrases in part A.

You kiss people on the cheek when you meet them.

You and your classmates interrupt the teacher.

You stand very close to people when you talk to them.

You and your parents talk honestly and openly.

Your best friend calls you after 11:00 p.m.

6. You start a conversation with a stranger on a bus or subway.

g1 g B9 Mo

“It's unusual for me to kiss people | meet on the cheek.”

VOCABULARY PLUS see page 134
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ROLE PLAY
Making small talk

A Small talk is light conversation, often between people who don’t know each other.
Select the topics that are appropriate for small talk in your culture.

B Children and family @ Health problems @ Salaries
B Current affairs B Hobbies @ Sports
B Entertainment B Marital status @ The weather

B Group work Imagine you are at a party. Start a conversation with one person, keep
it going for one minute, and bring it to a close. Then find a new partner and repeat.

“Hi. How'’s it going?"”

“Pretty good. Hey, did you see that soccer game last night?”
“I did! It’s amazing to see our team play so well.”

“I know! Hey, | should get going, but I'll call you later.”

Conversation op’enér'é L Conversation closers
 How's it going? ~ Seeyoulater. _
- Can you believe this weather'? It's (awful)l Sorry, I ve got to run. Talk to you soon.
- That's a great (jacket). TR It was great to meet you.
- Do you know many people here? I should get going. I'l call you later.
=| LISTENING B
Party talk

") A Listen to three conversations at different parties. Who is speaking in each one?

1. a. a mother and her son 2. a. two young students 3. a. two cooks
b. ateacher and her student b. two older friends b. two wives
c. awoman and her son’s friend c. afather and his son c. two classmates

" B Listen again. What closing phrase is used to end each conversation?

1. 2. 3.
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f WRITING
Organizing ideas with an outline

An outline is usually written in reduced sentences or in notes and provides

Making an outline is a good way to organize your ideas before you write. g
a general plan to follow when you write. j

A Read the paragraph about a cultural rule in Japan. Then complete the outline
below with information from the paragraph. What additional information is
included in the paragraph but not in the outline?

Speaking on a cell phone in some public places in Japan is considered impolite. When
receiving or making a cell phone call, most Japanese step away from the people around
them. If that's impossible, it's customary to speak softly and use your hand to cover your
mouth. Announcements on Japanese trains constantly remind passengers to switch their
phones to silent mode. This is because people dislike being bothered by noise. Not everyone
follows the rules, but most people do. The other day, people were glaring at me for taking a
callin a café, and one person even scolded me. | was pretty shocked, but then |
thought about it. Listening to others talking on the phone is irritating. There is a
good reason why Japanese people use polite behavior when speaking on cell phones.

A. Topic sentence

Speaking on a cell phone in some public places in Japan is impoﬁte

§
{
:
i
f
y
/
¢
§

B. Supporting sentences
* Recommended behavior:

or speak softly and cover mouth

* General example:

Train announcements remind passengers — put phone on silent
* Personal example:

People glaring for taking a call in

(e Concluding sentence
There is a good reason why Japanese people

A A e s

B Pair work Write an outline about a cultural rule from your country.
Then exchange outlines and answer the questions.

1. Is the outline in a logical order?
2. Does the outline provide enough information? Is there anything else you would include?

C Pair work Use your outline to write a paragraph about the cultural rule.
Then exchange paragraphs and answer the questions.

1. Does the paragraph follow the outline?
2. Is the cultural rule clear? What suggestions do you have to make it clearer?
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LESSON B » It's personal.

STARTING POINT - 2,
Eavesdroppers irLanguage

A Read each person’s statement. What do you think they should do about each situation?

| Wish | Had

££0n the bus to work I'heard my

boss’s voice behind me: | think he
was talking to'the office manager
on his cell phone. He was telling
her that it would be a bad day

at work. He explained that they
were-going to lay off'my entire

&&I overheard my roommate and

her friend gossiping about me
when'| got home. | asked them
what they were saying, but they
claimed they hadn’t been talking

about me. | knew that wasn’t true.

It really hurt my feelings. 77

't Heard “‘E“ha tL

m&\tﬁ@‘l@\ .

&&Last week I overheard my

little brother on his cell phone. He
was warning his friend not to say
anything. So of course | listened:
He said he was getting a terrible
grade in math this year! And he said
it was a big secret, too. In fact, my

department!J 7 parents still'don’t know the truth: 7

B Group work Have you ever heard someone talking about you? What did you do?

DISCUSSION
Who can you confide in?

A Read the information in the chart. Would you rank each person in the same way?

‘Who do you tell first?

We asked a group of young adults to rate each person in the chart
according to when they would tell that person different types of
personal news (1 = tell first, 4 = tell last). This is what they said.

Family member

Who would you tell

el
g et
S =

badltragic nms"

petsonal in!nrmat n?

Source: Interviews with people between the ages of 22 and 35

B Pair work Why would you tell something to one person and not to another?
Discuss your reasons.

“l would usually talk about a personal problem with my close friends rather than my colleagues
because my friends already know most of my secrets.”
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GRAMMAR
Reported speech

Statements Reported statements

“It’s a big secret.” He said (that) it was a big secret.

“I'm getting a terrible grade.” He said (that) he was getting a terrible grade.

“They got engaged.” He said (that) they had gotten engaged.

“We weren't talking about you.” They claimed (that) they hadn’t been talking about me.
“She’s been absent since Tuesday.” He said (that) she had been absent since Tuesday.

“We had never been there before.” She said (that) they had never been there before.

“I'll meet you at the café.” He said (that) he would meet me at the café.
Questions Reported questions

“Did you know about the layoffs?” | asked him if he had known about the layoffs.

“What are you saying?” | asked them what they were saying.

Commands Reported commands

“Don’t say anything!” He warned his friend not to say anything.

General truths Reported general truths

“The sun rises in the east.” She said (that) the sun rises in the east. (No change in tense.)

GRAMMAR PLUS see page 115

A Look at the Starting Point on page 40 again. Can you find more examples
of reported speech?

B Rewrite the sentences using reported speech. Then compare answers
with a partner.

1. “I'm not surprised at all.” She told me

2. "Have you heard the news?” He asked me

3. “There’s a bank down the street.” She said

4. *Why aren’t you talking?” She asked me

5. “Give him a call!” He told me

6. “We're getting married!” She told me

7. “Was the movie scary?” The children asked me
8. "We didn’t take the 8:00 train.” They told me

C Pair work Imagine that you have overheard this conversation. Take turns
reporting each line of the conversation.
Ryan: | heard some interesting news. Do you know Amanda Jenkins?
Lara: | know what she looks like, but I've never met her.
Ryan: Well, she’s going to study for a year in Australia.
Lara: How can she afford that?
Ryan: She got a scholarship that will take care of all her expenses.
Lara: |think that's great. When is she leaving?
Ryan: Ildontknow...

“Ryan told Lara that he'd heard some interesting news. He . . .”
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/4 || VOCABULARY & SPEAKING
Tell me what he said.

A Put these expressions for reported speech in the correct columns.

He claimed that. . . He promised to . . . He told me that... He advisedmeto...
He asked me to... He wantedtoknow ... Hetoldmeto... He encouraged me to...
Hewarnedmenotto...  He explained that... He asked me. .. He wondered . ..

| Statements |

He claimed that . . .

B Pair work Tell a partner about a conversation you recently had. What was said?
Use one of these topics or your own idea.

» an argument you had with a friend e some exciting news a friend told you
¢ atime you asked someone for a big favor e an apology you made or received

“My roommate claimed | had borrowed her sweater without asking, but | explained that . . ."

VOCABULARY PLUS see page 134

@ m] LISTENING
Tell me all about it!

") A Listen to Nicole’'s and Tony's news. Choose the correct pictures.

1. Nicole

») B Listen again. Choose the best answers.

1. Nicole's sister met her boyfriend . . . 3. How are things at the design studio?
[0 a. inthe fall. [0 a. There isn’t enough work.
[J b. yesterday. [J b. Things are picking up.
[J c. over four years ago. O c. Everything's about the same.

2. Nicole's sister is probably . . . 4. Tony has been working at the studio . . .
[ a. not afraid to be different. 0 a. longer than most other workers.
O b. very traditional. O b. less time than most other workers.
O c. shy. 0 c. aslong as most other workers.
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7 <]l READING 3
@ Mobile mania irLanguage

A Read the article. These headings are missing from the text. Put them in the correct place.

The Generic Ring The Distracted Driver ~ The Useless Call Maker
The I-Talk-Anywhere ~ The Shouter The Corporate Big Shot

CELL PHONE PERSONALITY TYPE

In her travels, “Telephone Doctor” W The Shouter

Nar_‘cy Friedman has noticed a 9 Talking three times louder than necessary is characteristic of this
variety of “cell phone personalities.” offensive cell phone user. He seems to think everyone has a hearing
Which of these types have you impairment. Doesn’t he know the phone already amplifies his voice?

sseen around?

2.

This pompous fellow makes all his business calls in public places
while standing in the middle of a crowded room. He conducts big
. business deals right there in front of us, but we're not impressed.

3.

This exasperating person makes trivial phone calls, one after another,
after another. On airplanes, you'll overhear her saying ridiculous

. things like, “Hi, we haven't left yet,” or “Hi, we just landed. OK, see

. you in a minute.”

aq.

Making and taking calis anytime, anywhere is the trademark of this
infuriating person. She'll chat in restaurants, at movie theaters, and
. even at funerals. When her cell phone rings, she looks at you and

says insincerely, “Oh, sorry about that.”

S

Drive or use the phone — don’t do both at the same time. This can be
dangerous. It's really scary to see a delivery truck in the rearview
mirror with a distracted driver on a phone behind the wheel.

These are the people who haven't bothered to personalize their ring
tone. One phone rings and 10 people check to see if it's theirs. Hang
on, | think that’s my phone!

Source: "What Type of Cell Phone User Are You?”
by Nancy Friedman, www.telephonedoctor.com

B Group work Does the article describe any cell phone users you know or have seen?
What bad cell phone manners have you seen recently?

LESSON B i personal.. 43






| GRAMMAR

Present perfect vs. simple past

Use the present perfect to report a recent event without giving a specific time reference.
I've locked my keys in the car.

Use the simple past to report an event with a specific time reference.
After a day at the mall, the woman went out to her car.
| started teaching her to paint last year.

—————————
'GRAMMAR PLUS sece page 116

A Look at the first story on page 44 again. Can you find more examples of the
present perfect and the simple past? Why is each tense used?

B Complete the news story with the present perfect or simple past form of the
verbs in parentheses. Then compare answers with a partner.

A group of thieves (1) has stolen (steal) (5) (set up) a telephone hotline

the Dragon’s Eye ruby from the Grand for information about the theft. Three people

Gallery. Last night at about 1:00 a.M., FET Y (6) (call) so far, but the police are

the alarm (2) (go off). still looking for further information. They believe

Police (3) (rush) to the it is probable that the thieves (7)

building immediately, but they (leave) the city. The curator of the Grand Gallery

4) (be) too late. Right (8) (offer) a $50,000 reward for

after learning of the robbery, the mayor information leading to the capture of the thieves.
“»]] GRAMMAR

Present perfect vs. present perfect continuous

Use the present perfect continuous to describe temporary situations and actions that are not yet
completed. The present perfect describes permanent situations and recently completed actions.
A dog has been stealing all the attention. (temporary situation)

I've always surfed with my dog. (permanent situation)

Maggie has been amazing visitors by painting for her supper. (not yet completed action)

I've locked my keys in the car. (recently completed action)

Use the present perfect with the passive or with stative verbs such as be, love, and have.
He’s always loved it.

GRAMMAR PLUS see page 116

A Look at the first story on page 44 again. Can you find another example of the
present perfect continuous? Why is this form used?

B Complete the sentences with the present perfect or present perfect continuous
form of the verbs in parentheses. Then compare answers with a partner.

1. Many residents _have been (be) homeless ever since last month’s storm and
(stay) with relatives while their homes are being repaired.

2. Although crews (repair) the subway signals all week, they still
(not solve) the problem of long delays.

3. Police (guard) the stores that the thieves (not rob) yet.

4. Some organizations (provide) free meals to residents, and will continue
to do so all week.

(BTl M. That's some story!
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. 1 VOCABULARY & SPEAKING
It’s in the news.

A How would you define each of these news events?

epidemic hijacking natural disaster  rebellion robbery
famine kidnapping  political crisis recession  scandal

“A natural disaster is something like a volcanic eruption, a flood,
or an earthquake.”

B Pair work Tell your partner about some news stories you've
recently heard. Use the words in part A.

“I saw something about a big scandal on the news this morning.”
“Really? What was it?”
“Well, it said that a politician had been arrested for taking bribes.”

7 ] LISTENING
Broadcast news

" A Listen to an early morning news broadcast. What is each story about?
Write the correct number.

a natural disaster a scandal an unusual family event an epidemic

{") B Listen again. Are the statements true or false? Choose the correct answer.
Then correct the false statements to make them true.

True False

. More people are suffering from TB than ever before. i
. Standard TB drugs are ineffective in about one-fourth of cases.

N —

The painting Sunflowers was purchased by a large company.
. The high price paid for the painting caused a scandal.

& o

o

The hurricane has trapped some people in their homes.
6. Tourism in the area hit by the hurricane will not be affected.

The mother left the house to give her children freedom.
. The children used food to get their mom down from the tree.

oo oo 00
OO0 OO oo TOa

o N

5| SPEAKING
Speaking of the news

A Pair work Discuss the questions. Ask follow-up questions and add extra information.

1. How closely do you follow the news? What kinds of stories interest you?
2. What do you think was the most important news story in the last few years?
3. Do you think stories about sports or celebrities count as “real news”?

B Group work Compare your answers with another pair. How are your opinions
about the news different?
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WRITING

Narratives

verb tenses.

A narrative is usually organized in chronological order and uses a variety of g
4

A Number the events in this news story in the correct order. Then write a title for the article.

Title:

1 Brian Anderson was surfing at a
popular spot south of Seaside,
Oregon, on December 24, when he
felt something was grabbing his leg.

~ her son to ever go back in the water!

As he was punching the shark, it
began to release its grip on his leg.

When the stunned shark finally let go,
Anderson swam to shore, dragging his
badly wounded leg behind him.

.

e STt T s aoos

He was pulling himself up on the rocks
when another surfer came to his aid and
called an ambulance.

v T

Anderson’s leg was bleeding badly when
emergency workers arrived, so they took
him to a local hospital, where he was kept
overnight for observation.

In an interview shortly after Brian came
home, his wife, also a surfer, said she
knew her husband would surf again.
However, she didn’t know if she wanted

e a0 et

ey R

cerone

Doctors reiease.c‘i'Anderson the next day,
and he spent the afterncon at home with
his wife and son.

Realizing it was a shark, he punched
it repeatedly in the nose so it would
loosen its grip.

Anderson said he did this automatically
because he'd heard on a TV show that
sharks’ noses are sensitive.

B Write a brief news story about a recent event. Use the simple past, present perfect,
and present perfect continuous to show the order of events.

C Group work Take turns reading your stories. Ask follow-up questions.

Who has the most interesting story? Why?
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i» | GRAMMAR
Adverbs with the simple past and past perfect

Use these adverbs with the simple past to describe something that happened at a later time.
Afterwards, / Later, / The next day, we all laughed about it.

Use these adverbs with the simple past to describe two things that happened at the same time.
When / As soon as / The moment | got to work, my boss asked to speak to me.

Use these adverbs with the past perfect to describe something that was true or that happened
before another event in the past.
Up until then, / Before that, / Until that time, | had never lost anything important.

—
GRAMMAR PLUS see page 117

A Look at the Starting Point on page 48 again. Can you find the adverbs from the
grammar box? Which verb tenses are used after them?

B Write two sentences for these situations using the adverbs from the grammar box.
Then compare answers with a partner.

1. My apartment was robbed last week. 3. | failed my driving test last week.
Up until then, | had never had 4. | really enjoyed my trip to Singapore
anything stolen. The moment it last month.
happened, | called the police. 5. | was nervous about going to the dentist.
2. I moved into my own apartment 6. | knew | shouldn't have lent my friend my
this summer. new laptop.

C Match the sentences with the illustrations. Then compare answers with a partner.

b _ 1. This morning, | was on my way 4. | got to the punch line. | knocked over
‘ to work. a glass of water with my hand.
2. Last night, | was telling a joke at 5. She had never parked in front of
a dinner party. my driveway.
3. | was backing my car out of 6. | noticed everyone laughing. | wasn’t
the garage. | crashed into my sure if they were laughing at the joke
neighbor’s car. or at me.

D Pair work Take turns telling the stories for each picture. Use adverbs to show
the order of events.

“This morning, | was on my way to work. | was backing my car out of the garage when
I crashed into my neighbor’s car. | couldn't believe it! Until then, she had . . .”
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LISTENING
Embarrassing moments

f») A Listen to an interview with actor Dan Carville. What jobs does he talk about?

A 2. 3.

f») B Listen again. Answer the questions.

1. Why did Dan lose his job at the department store?
2. Why didn't Dan last long as a painter?

3. Why was Dan fired from his job as a taxi driver?
4. How seriously do you think Dan took these jobs?

Creating a story

A These phrases are used to tell a story. Put them in the correct columns.

I'll never forget the time . .. Meanwhile . . . To make a long story short . . .
The thing you have to knowis... Andintheend... I've got to tell you about. ..

It all started when . . . That reminds me of when ...  The other thingis. ..

What happened was . . . The next thing we knew . . . Sofinally. ..

| forgot to mention that. .. So lateron...

I’ll never forget the
time . ..

B Pair work Tell a story about yourself. Use these story ideas and the phrases
in part A. Ask follow-up questions.

STORY IDEAS

P You tried something for the first time.

P You did something really exciting.
P You forgot something important.
P You had a surprising experience.

P You met an unusual person.

“I'll never forget the first time | cooked a big dinner by myself. | had always helped
my mother cook, so | thought it would be easy.”

“"Why were you cooking a big dinner?”
“Well, | had invited all my friends over, and . . ."”

C Group work Share your story with another pair of students.
Then choose one of the stories and tell it to the class.
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READING
e Personal anecdotes

A Pair work Look at the titles of the anecdotes. What do you think each one is about?
Read the anecdotes to check your answers.

IT HAPPENED TO ME:

(or my friend . . . or a friend of a friend . . .)

Babysitter’'s Blues

I'll never forget the time last winter when [ was
babysitting these two kids for the first time. It was
about 7:30 at night. Their mom had asked me to
make them a pizza for dinner. It had been in the
oven for about 15 minutes when suddenly | heard a
noise outside, and the dog started barking. As soon
as | opened the door and stepped outside, the kids
slammed and locked it behind me. It was winter, and
| stood outside freezing while they rolled around

on the floor laughing hysterically. Meanwhile, the
kitchen started getting smoky, and the smoke
detector started buzzing. They didnt know what

to do, so they let me back in. The pizza was burnt

to a crisp. | didn't say anything. But, as we sat

around the kitchen table having
a bowl of cold cereal instead

of their favorite, pizza, |
could tell they regretted
what they'd done.
Anyway, to make a long
story short, | babysit
them all the time now,
and guess what. | haven't
had any problems since
that first night.

- Amy Fernandez, Boston

A Bad Holiday
Have | learned any lessons the hard way? | sure
have! What happened was | wanted a Monday
off from work. Tuesday was a national holiday,
and | thought a four-day weekend would be just
perfect. | asked my boss, and he said no. At that
company, all employees got their birthday off,
so | asked if we could pretend that the Monday
was my birthday. He said no. | woke up on the
Monday morning feeling a little defiant, so | called
in sick. | told them | got a terrible sunburn on the
weekend. Later on, | realized that | had no color
at all because | hadn't been out in the sun. So my
friends and | went to the beach and stayed there
all day. When | woke up the next morning,
I had the worst sunburn of my

life. | even had to go to

the hospital! In the end,
I learned a valuable

lesson — | cant get

away with anything!

- Rita Wagner, San Diego

B Group work Discuss these questions. Then share your answers with the class.

1. Why do you think Amy hasn’t had any more problems?
2. What would you have done if you were Rita?
3. Which anecdote did you find more amusing? Why?

C Group work Choose one of the topics below, or one of your own, and tell your group
an anecdote. Who had the most interesting anecdote? Whose was the funniest?

¢ celebrity encounters
e childhood memories

* food experiences
° mistaken identity

e school days
e speaking English

e strange coincidences
e travel stories
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7 g LISTENING & SPEAKING
Stressed out!

of») A Listen to Dr. Phillips talking about stress. What is the main topic of his
presentation? Choose the correct answer.

O a. the stress of living on a tight budget
[ b. college students and stress
O c. stress and nutrition

") B Listen again. Choose the causes of stress that are mentioned.

0 1. not having enough money [ 3. noisy roommates 0 5. not enough studying
O 2. jobs [0 4. too much studying [J 6. missing family

C Pair work Look at the causes of stress you chose and these suggestions for
ways to deal with stress. Which do you think is the best suggestion? Why?

Find a physical activity you enjoy
and make time for it.

Organize your time.
Make time to relax.

Eat breakfast. Don't drink too
much coffee.

Have a sense of humor.

“When you feel like you've got too much work, | think it’s really important to sit down and
organize your time. If you do, you’ll feel more in control.”

SPEAKING
Tell me a story.

A Pair work Tell your partner about a time when one of these things happened
to you. Ask and answer follow-up questions so that you will be able to retell
your partner’s story. Take notes.

e You met someone fascinating.
¢ You did something that took a lot of courage.
¢ Something made you laugh hysterically.
B Group work Join another pair and tell your partner’s story.

“Maria once met a famous marathon runner at a café. It was pretty crowded, and she had just
sat down at the last free table. The next thing she knew, the runner walked up fo herand . .."
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@ GRAMMAR
Passive of present continuous, present perfect, future
Use the passive for actions where the emphasis is on the object of the action.

Use the passive of the present continuous for ongoing actions.
More employees are being allowed to work remotely for part of their workweek.

Use the passive of the present perfect for recently completed actions.
Music fans have been given access to nearly unlimited music libraries in “the cloud.”

Use will + passive or be going to + passive for actions that will begin in the future.
Most store purchases will be made by using a mobile device linked to an online account.
More and more doctor’s examinations are likely going to be done over the Internet.

GRAMMAR PLUS see page 118

A Look at the Starting Point on page 54 again. Can you find more examples of
each passive?

B Complete the sentences with the correct passive form of the verb

in parentheses. Sometimes more than one answer is possible.

1. Thousands of computers already ___have been infected '@
(infect) by spyware.

2. Currently, the cloud (utilize) by
a large number of businesses.

3. Thousands of blogs (start) on

all sorts of topics every day.

4. In coming years, even more fun game apps

(develop) for the youth market.

5. Nowadays, teen Internet use
(monitor) by concerned parents.

6. These days, podcasts (download)
by people of all ages.
7. Many computer viruses (create) by teenagers.
8. In the future, Wi-Fi (make) available in most public places.
LISTENING

Social networking: Different opinions

§») A Listen to three people’s opinions about social networking. What do they mainly
use it for?

i B 2. 3.

" B Listen again. Choose the correct answers to complete the sentences.

1. Michael believes that social networking at work . . .
(] a. should be restricted. [0 b. makes workers happier.

2. In the case of children, Lisa believes that social networking . . .
[0 a. teaches social skills. O b. is potentially harmful.

3. Daniel is careful about what he uploads or posts so people won't . . .
O a. steal his work. 0 b. form a bad opinion of him.
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' m| VOCABULARY
Connecting ideas formally

A These expressions connect ideas in different ways. Put them in the correct columns.
Sometimes more than one answer is possible.

additionally as a result forinstance  in fact nevertheless similarly
as a matter of fact  forexample  furthermore  likewise  on the other hand  therefore

additionally

B Choose the appropriate connector to complete the sentences.

1. Tom loves technology; similarly / for example, he has the latest
cell phone. '

2. Many airports offer inexpensive Wi-Fi; nevertheless / in fact,
at some it’s even free.

3. Many of my friends’ computers have been damaged by viruses;
nevertheless / therefore, | am going to update my antivirus software.

4. Some websites aren’t reliable; as a result / likewise, many people are
being misinformed.

5. Few people could have predicted recent advances in Internet
technology; for example / likewise, predicting the future of the
Internet is difficult.

6. Internet identity theft is some'thing very serious; on the other hand /
as a matter of fact, it can ruin your life.

VOCABULARY PLUS see page 136

q DISCUSSION
Social networking debate

A Pair work Do you think social networking sites are a positive or negative
influence? Find a partner who has the same opinion.

B Group work Find a pair who disagrees with you and your partner. Take turns
explaining your reasons. Each pair gets a chance to disagree.

“The way I see it, social networking sites are a positive influence because they allow me to
have friends all over the world.”

“That may be true, but in my opinion, online friends aren’t really true friends. In fact, . . ."”

{Useful expressions

Disagreeing Giving reasons

' Expressing opinions
ffyouaskme,...  Thatmaybetrue but... Thatswhy...
- Thewaylseeit,... Iseeyourpoint,but...  The reason for thatis... ;
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WRITING

Writing a product or service review

Writing and posting a product or service review helps other consumers make
informed decisions. Most product and service reviews contain similar features.

N IR

A Look at the information about product reviews. Then read the review below and
select the things the review does. Find examples in the review with a partner.

[J 1. names the product and explains its use O 4. suggests how it could be improved
[ 2. explains where it can be purchased [ 5. states who would find it useful and why
[J 3. mentions positive features [J 6. gives the exact price

SRR TS Organize Me XPS is one of the best
Urgaﬂlze toals | have used for managing my

‘ busy schedule — and | have used
77?& many over the years. With this
: app, I'm able to organize all of

: my tasks and appointments in one
place with |us? a couple of simple steps. Furthermore, a
simple set-up is all it takes to share my plans with others.
Having the ability to share my lists and calendars with
colleagues and friends like this is extremely useful.

The only drawback some people might find is that it
does not have all of the features offered by some of the
more expensive productivity apps; nevertheless, it does
exactly what | need it to do. In fact, the app's simplicity
is its best feature. | just love the simple interface.
Although the developers promise that free updates
offering new features will be released soon, if you ask
me, the low cost makes it a really good value as is.

If you're someone who writes notes on little pieces of
paper and then loses them, get this app. It will really
boost your productivity. | use it every day — for school,
work, and everything else.

B Use one of these topics or your own idea to write a product or service review.

¢ technology you purchased

* agame or app you tried

s arestaurant you ate at

¢ a service you used (dry cleaner, hair salon, mechanic)

C Group work Take turns reading your reviews. Then answer the questions.

1. Whose review is the most interesting and informative? Why?
2. What additional information would you want to know as a consumer?

3. Which reviews would convince you to buy the product or use the service?
Which ones would lead you to make a different choice?
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R LESSON B » Iﬁformation overload

7l STARTING POINT
Future shock

A Read these comments about technology. Do you agree or disagree?

Joo-chan, Seoul: Ana, S3o Paulo:

“Isn’t it weird how some

people use mobile devices
constantly? They don’t .
notice anything around them. |
It's actually dangerous, don’t

you think?”

“Apps are cool, aren’t
they? | download lots of
them to my smartphone.
Wouldn't it be great if
phones came loaded
with even more apps?”

Sarah, Los Angeles: Yang Ming, Taipei:

“Doesn’t it seem like Kids
spend too much time playing
violent video games? It
makes kids more aggressive,
doesn't it?”

“Don’t you think there

are too many websites
full of misinformation?
Shouldn’t the government
fine sites that contain
false information?”

B Pair work Compare your answers with a partner. Do you think the government
should regulate any of these things?

y )i VOCABULARY
Forms of communication

A Where do you find these forms of communication? Put them in the correct columns.
Then add another expression to each category.

bannerads  bumper stickers crawls  infomercials spam text messages
billboards bus wraps fliers pop-up ads telemarketing  voice mail

On the phone

_ Onstreets or highways

B Pair work Which of the above are the most useful ways of communicating information?
The least useful? Do you find any of them annoying?

“Those crawls at the bottom of TV screens aren’t useful. It's impossible to read them and

pay attention to a show at the same time. Don’t you think they're annoying?”
[VOGABULARY PLUS 566 page 126
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GRAMMAR

Negative and tag questions for giving opinions

Use negative questions or tag questions to offer an opinion and invite someone to react.
Isn’t it weird how some people use mobile devices constantly?

Doesn't it seem like kids spend too much time playing violent video games?

Wouldn't it be great if phones came loaded with even more apps?

Shouldn’t the government fine sites that contain false information?

Apps are cool, aren’t they?

It makes kids more aggressive, doesn’t it?

Use the phrase don’t you think to form negative or tag questions for opinions.
Don’t you think there are too many websites full of misinformation?
It's actually dangerous, don’t you think?

GRAMMAR PLUS see page 119

A Look at the Starting Point on page 58 again. Find the tag questions used by
Joo-chan and Yang Ming. Why do they have different endings?

B Pair work Turn the statements into negative or tag questions. Then ask and
answer the questions. Discuss your answers.

It’s annoying how often telemarketers call.

They should get rid of those banner ads on the Internet.

It would be great if there were fewer billboards.

It seems like a lot of people are texting while driving.

It's sad when people are tricked into losing money by spam messages.

There are too many channels on TV these days.

o BN S

DISCUSSION
I’s kind of strange, isn’t it?

A Pair work Do you agree or disagree with these opinions? Why?

e
= \.
= N, oo
Y -

Wouldn't it be great if

Millions of people are

-, Aren't kids today
: : the Internet were turned )
i nli ; i ink i
aaﬂigscggsszod(; Snft's offonsdayaweektoghe W Don’t you think being exposed
le y " s Yt : > peopleachancetorest? ) alot of people are to too n_1uch
ind of sad, isn‘t it: A being confused by information on

television and on
the Internet?

misinformation on
the Internet?

Don't you find it O

annoying that social @
networking sites sell your
personal information to O
marketers?
‘

B Group work What other problems are caused by modern information
technology? Agree on the three most pressing problems and tell the class.

“Don’t you think kids today spend too much time online? Won't their grades and
social development suffer because of it?”

“You might be right. But their parents should set limits for them, shouldn’t they?”

LESSON B Information overload



( 5 LISTENING
' Health and technology

o) A Listen to a report on health problems caused by technology. Who is the main
intended audience? Choose the correct answer.

[0 a. doctors or other health professionals
O b. frequent users of technology products
O c. designers of computers and mobile devices

") B Listen again and complete the chart.

texter’s thumb

Advice

carpal tunnel syndrome

gadget addiction

www.irLanguage.com

(6 DISCUSSION
Future technologies?

A Read about these technologies. Are any of them available now? Do you think any
will be available in the future? Would you like to make use of them? Why or why not?

Technologies of Tomorrow?

You'll never be bored with the
color of your clothes or furniture
again. With color-changing
fabric, you'll be able to select
from a wide variety of colors
using a remote control, changing
colors whenever you want.

Wireless electricity will allow
you to do away with chargers,
batteries, and cords. Devices
and appliances in homes and
businesses will run on electricity
transmitted wirelessly from a
hidden power source.

A life recorder is a small
wearable device that will take
a video of everything you see,
twenty-four hours a day, seven
days a week. The sights and
sounds of your entire life will be
saved for years to come.

B Group work What new technologies are becoming popular? Which ones do you
think are useful? What other technologies do you think will be invented in the future?
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5 STARTING POINT
) Creative professions

A Pair work How much creativity do you think these jobs require? Number
them from 1 (most creative) to 4 (least creative). Explain your choices.

chef surgeon photographer jazz musician

“I think a chef has to be the most creative. Inventing new dishes requires a lot of creativity.”

B Group work Which jobs might be right for these kinds of people?
Discuss your answers.

1. someone able to think quickly 4. someone needing job security
2. a person looking for adventure 5. a person trained in music.
3. people good with their hands 6. a person with a good voice

“Someone able to think quickly might be a good surgeon. You never know what might go
wrong once the operation starts.”

» i| VOCABULARY
Creative qualities

A What qualities do creative people usually have? Complete the chart with the
correct nouns or adjectives.

curiosity curious innovation passionate
decisiveness knowledge patience
determined motivated perceptive
disciplined original resourceful

B Pair work Which of the qualities in the chart are most important to your job
or studies? Discuss with a partner.

“Well, I'm studying engineering, and we get a lot of assignments, so | have to be very
disciplined. It's a very competitive field.”
[VOCRBULARY PLUS 500 5ago 7,
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GRAMMAR
Reduced relative clauses

You can shorten a relative clause by dropping the relative pronoun and the verb be.
Someone (who / that is) able to think quickly might be a good surgeon.

A person (who / that is) looking for adventure could be a private detective.

A person (who / that is) trained in music might be a good DJ.

You can also drop whe / that and change the verb to the gerund.
Someone who / that needs job security might not want to be a jazz musician.
Someone needing job security might not want to be a jazz musician.

In many relative clauses, who / that + the verb have can be replaced by with.
A person who / that has a good voice could be a good TV journalist.
A person with a good voice could be a good TV journalist.

r it LANBNAEE com GRAMMAR PLUS see page 120 |

A Look at the Starting Point on page 62 again. Can you make the reduced
relative clauses in part B into full clauses? What verb forms do the full
clauses use?

B Rewrite these sentences with reduced relative clauses. Then compare
with a partner.

1. Someone who hopes to be a chef should get the proper training.
Someone hoping to be a chef should get the proper training.

2. Anyone who wants to be an actor needs both talent and luck.

3. A person who works as a comedian is always looking for new ways to
make people laugh.

4. People who are clever enough to get inside the mind of a criminal would
make good detectives.

5. Anyone who dreams of becoming a champion athlete has to be prepared
to do a lot of hard work.

6. Someone who is interested in the latest music trends might be a good DJ.

7. A person who is responsible for a large staff has to be able to be creative
with scheduling.

C Complete these sentences using reduced relative clauses and your own ideas.

www.irLanguage.com

1. ... needs to take voice lessons.
Someone dreaming of becoming a professional
singer needs to take voice lessons.

... should speak English as much as possible.

. should keep up with current events.

. doesn’t need to have a good speaking voice.
. should follow the latest trends in clothing.

. has to study the behavior of animals.

. usually have a great love of food and eating.

. will find the job market extremely competitive.

O N® O RN
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DISCUSSION
Creativity quiz

A How creative are you? Complete the quiz.

ker?

1. Areyouarisk ta 3 2 0
2. Areyou naturally curious? 3 2 1 0
3. Do you look for opportunities to improve things? 3 2 1 0
4. Are you sensitive to beauty? 3 2 1 0
5. Do you challenge accepted ideas? 3 2 1 0
6. Doyou keep an eye out for new fashions and products? 3 2 1 0
7. Do you adapt easily to new situations? 3 2 1 0
8. Do you trust your guesses, intuitions, and insights? 3 2 1 0
9. Are you moreinterested in the future than in the past? 3 2 1 0
10. Do you have a creative sense of humor? 3 2 1 0

B Pair work Add up your score. Then check what your score means below.
Do you agree? Why or why not? Tell your partner.

g Because you're open-minded, i You often have good ideas, but . You prefer to stick with the tried-
> you like to keep up with thelatest  : you prefer to feel them out with ¢ and-true, which helps you feel safe,
'; trends and innovations. Accepting  : friends before taking action. You're : butyou may get left behind in later
_8 the status quo bores you. You see { up-to-datewith newfashionsand  : years. You're content with who you
< mistakes as learning experiences. i products, butunlikely to be thefirst : are and what you know.

in your group to try them,

LISTENING
Creativity at work

" A Listen to Samira, Alex, and Naomi talking about their occupations. What does
each person do?

d{» B Listen again. What do Samira (S), Alex (A4), and Naomi (N) say they focus on in their work?
Write the correct letter.

1. helping indecisive clients 4. solving a wide variety of problems
2. efficiency 5. new ideas to replace rejected ones
3. beating the competition 6. using old concepts in new ways
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| WRITING
s Beginning new paragraphs

Begin a new paragraph each time you change the focus of your ideas.

B Al B R LR R L LR R RARLH

%
v

A Read this composition. The writer changes focus twice. Indicate with a P where the
two new paragraphs should begin. Then compare answers with a partner.

Lucy Gomez is the most creative person I know. She
started piano lessons when she was only four years
old. At school, she was always creating interesting
projects in her art class. When she was only 12
years old, she won a citywide poetry contest. Her
parents were very proud of her. Lucy works as

a sitcom writer for a popular TV show now. She
works with a group of writers, and together they
have to think of original ideas for stories. They

also have to come up with funny dialogue for the

Language cor

actors on their show, because the acfors have to | irLanguage

play believable characters that will make the audience laugh. It is not an
easy job, but Lucy does it well. She starts work late in the morning and often
works until 7:00 or 8:00 at night. Lucy is very curious. She likes to travel and
meet new people who have opinions that are different from hers. And she’s
always noting ideas, drawing quick sketches, and taking photos. She tells
me that doing these things helps her turn new experiences into a source

of ideas for her work. I always enjoy talking to her and am happy to know

someone as knowledgeable and creative as Lucy.

—

B Brainstorm ideas for a composition about someone who is very creative or who is
unique or different in an interesting way. Answer these questions to help you.

1. In what ways is this person special or different?
2. How does this affect his or her life?
3. Would you like to be like this person? Why or why not?

C Write a three-paragraph composition based on your ideas.

D Pair work Read your partner’s composition and answer these questions.

1. Do the paragraphs start and end where they should?
2. Is the focus of each paragraph clear?
3. Is there any additional information you would like to know that was not included?
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| LESSON B » Ideas that work

STARTING POINT

Everyday objects

A Read about these unusual uses of everyday objects. Have you ever used them
in these ways?

S ‘ B S SRR

“I have three cats, which
means there’s usually
a lot of cat fur on my

“The zipper was stuck on
my favorite jacket.
Luckily, my roommate

“Tacos can be messy to
eat, which is why | wrap
them in paper coffee

\_\ | clothes. To get rid of the fur, | works in fashion, which is great filters. | serve them that way at
| wrap my hand in tape, sticky because she knew == = parties and backyard barbecues. |
| side out. Then | rub the how to fix it. She | v —_ | It works great for other messy
| tape over my ' just rubbed adrop | {" v | sandwiches, too!”
clothes, and of olive oil on ) .\)
it picks up the zipper.” o
the furl”

B Group work Use your imagination to suggest new uses for these everyday items.
Decide on the best use for each and share it with the class.

¢ old newspapers e aluminum foil e dental floss e empty jars or cans
¢ ashower curtain e empty shoe boxes * a hair dryer e rubber bands

“You can wrap green tomatoes in newspaper to make them ripen more quickly.”

@ VOCABULARY & SPEAKING
Exploring possibilities

A Combine the verbs with the nouns to make common expressions.

Verbs Nouns
analyze  find organize adecision  aproblem a solution possibilities
explore make  solve a mistake asituation  alternatives  information

analyze a situation, solve a problem, . . .

B Pair work Discuss the questions. Then ask your partner more questions
using the new vocabulary.
1. When do you make decisions quickly? When do you explore the possibilities first?
2. Who do you talk to when you need to find a solution to a big problem? Why?
3. When was the last time you analyzed a mistake you made? What did you learn from it?

VOCABULARY PLUS see page 137
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GRAMMAR

Non-defining relative clauses as sentence modifiers

You can use non-defining relative clauses with which to make a comment about an entire sentence.
| have three cats, which means there’s usually a lot of cat fur on my clothes.

My roommate is a slob, which is why | want to get my own apartment.

A Look at the Starting Point on page 66 again. Can you find more examples
of these grammar patterns? How are the commas used?

B Match these statements with the appropriate non-defining clauses. Then compare
with a partner and write two similar statements of your own.

1. I want to give away all my old a. which is why you saw me opening it with a
books, _h coat hanger.
2. | had locked my keys inmy car, ____ b. which is great since he uses them to store
3. I've been exploring possibilities for nails and things in his workroom.
natural cleaners, c. which is great because | think it’s solved my
4. My son made a robot costume for problem of forgetting where | store files.
himself, ___ d. which is why | was wiping lemon juice and
5. Our neighbor saves her empty jars salt on those copper pots.
formydad, e. which is one reason why GPS systems were
6. | downloaded a great new app that developed for cars.
helps me organize information, ____ f. which is why he was covered in aluminum
7. It's easy to get lost when driving in foil yesterday.
anewcity, g. which is strange since there are plenty of
8. Adam has bought some expensive free programs that do that well.
software to edit videos, h. which means | have to get boxes for them.
SPEAKING

Key inventions

A What inventions or discoveries do you think have had the greatest impact
on modern life? Make a list.

the cell phone - - the te!evié._r'_bn the airplane
B Group work Compare lists with your group.

“I think the cell phone has really affected people’s lives. People can talk wherever they are,
which means they can always be in touch and save time.”

LESSON B Ideas that work
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@ »4] LISTENING
Great ideas

A Look at the pictures. What do you know about these products or services?
How do you think they were developed?

2

) B Listen to these stories about the invention and development of the products
in the photos. Complete the chart.

How he got the idea

The initial reaction to the idea

What the inventor did in response

“»<| DISCUSSION
Making life better

A Pair work Why do people create or invent new products? Read this list of
reasons and add two more of your own.

* to help protect people’s health e to protect the environment
e to make business more efficient * to save lives

¢ to make daily life easier °

e to make life more enjoyable °

B Group work Join another pair. Why do you think these things were created
or invented? Use the reasons in part A or others of your own.

1. air conditioners 4. electric knives 7. laptops
2. artificial sweeteners 5. hybrid cars 8. lie detectors
3. digital cameras 6. karaoke machines 9. scanners

“I think air conditioners were invented to protect people’s health. The summer heat can be
deadly for infants and the elderly.”
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| GRAMMAR

Clauses and phrases showing contrast and exception

Use while, unlike, and in contrast to in order to present contrasting information, especially in writing.
While the typical Italian person studies until the age of 22, the typical Japanese person studies until the age of 24.
Unlike the Japanese, Italians seem to drink a lot of bottled water.

In contrast to Iltalians, the Japanese travel a lot more by rail.

Use except (that), except (for), and except for the fact (that) to show an exception.
Both like TV, except (that) the typical ltalian person watches more.

Italian and Japanese people are fairly different, except for the age they get married.
Japanese people typically consume less, except for the fact that they drink more tea.

GRAMMAR PLUS se¢e page 122

A Look at the Starting Point on page 70 again. Notice the sentences in part B
that use phrases with except. Which phrase is followed by a clause?

B Here's some information about customs. How are they different in other places?
Write sentences showing contrasts and indicating exceptions.

1. When people in the U.S. go to a party, they usually arrive a few minutes late.
Unlike people in the U.S., most people where | live arrive on time for parties.

Most people in Canada have cereal and milk for breakfast some days of the week.
Most people in the U.S. who study a foreign language in college choose Spanish.
In the U.K., it’s common for friends to split the bill at a restaurant.

For people in Italy, lunch is the main meal of the day.

Women in Spain usually kiss people on both cheeks when they meet.

=2 LI L

C Are you typical? Complete these sentences and compare with a partner.

1. Unlike most people where | live, | don’t own a car.
2. In contrast to most of my friends, . . .

3. While a lot of the people where | live . . .

4. I'm similar to many of my friends, except that . . .

{ DISCUSSION

Are you typical?

Group work Choose the answer that makes each sentence true for you. Then compare
answers with your group. Are you typical in your group?

/I need six or less / seven / eight or more hours of sleep.

“3 For commuting, | rely mainly on buses / subways / trains / taxis / a car.

“ | tend to eat healthy / unhealthy snacks between meals.

| spend the most time with my friends in person / on the phone / online.
3| button my clothes from the top down / bottom up.

.} A great night out should include a movie / play / concert / sporting event.

“Unlike most of the people in my group, 1 need eight or more hours of sleép or | don't
feel rested. Most people in my group need only six hours or less.”

[B=SB{el\W.Y How typical are you?
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@ »4l VOCABULARY
Should | just go with the flow?

A Are these adjectives, verbs, and phrases related to accepting things as they
are or to making changes? Put them in the correct columns.

Adjectives Verbs Phrases

amenable accept be your own person
conservative conform (to) fitin

rebellious confront follow the crowd

{un)conventional stand up (to/for) make waves

B Group work Use the expressions in the chart in part A to describe what you
think these people might be like. Give examples to explain your ideas.

1. Ed, a guy who gets along with everyone

2. Clarissa, an actor desperate for attention

3. Rob, an assistant at a law firm hoping for a promotion
4. Diana, a leader who wants to change the world

“Ed is probably amenable and does what other people want. | imagine he only confronts

people if he really has to and generally follows the crowd.”

7»d] LISTENING & SPEAKING
How are they different?

§») A Listen to Yoshiko, Diego, and Suzanne talking about their school
experiences. Answer the questions.

1. What examples does Yoshiko give for how she is typical? In what
way is she different?

2. What are three ways that Diego’s life is typical? In what way
doesn’t he follow the crowd?

3. Does Suzanne give an example of how her life is unconventional?
If so, what is it?

=) B Listen again. Do Yoshiko, Diego, and Suzanne believe
they are typical or different from most people their age?

C Pair work Do you tend to go with the flow or be your own person?
Discuss these questions.

1. Are your interests similar to those of your friends and family or
different? Explain.

2. In what ways do the clothes you wear make you stand out or fit in?

3. How does your taste in music compare to that of other people your age?

Yoshiko in Mexico
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WRITING

Supporting statements

Supporting statements develop the topic sentence by providing key facts,
reasons, or examples.

A Read the paragraph. What's the topic sentence? Underline three supporting
statements that develop the main idea in the topic sentence. Then compare
your answers with a partner.

[} K-

el lxI hutp://www.cup.org/myblog/_ F——

i Unconventlonollg Cool: Trendspotter 1051e B_uchler

June 13

My friend Josie Buchier doesn't like to follow the crowd. While most of us are
trying our best to fit in with everyone eise, Josie likes to be her own person.
For instance, she has her own unique sense of fashion, so she likes to buy all
her clothes, except for her shoes, in used clothing shops. Her taste in music
is also pretty unconventional. Unlike most of my friends, she can’t stand pop
music. She prefers to listen to Philippine and Andean folk music. She also
has a very interesting job. Unlike her old nine-to-five job in a conservative
department store, she now works as a trendspotter for an advertising
company. This means that she spends her time looking at the latest fashion
and entertainment trends among young people. Then she writes reports for
her company about what's in style. This makes my unconventional friend a
trendsetter that others follow, and that's pretty cool.

. [4comments]

B Finish these statements with information of your own to make topic sentences.
Compare with a partner.
1. Generally speaking, most people where | live don'’t . . .
2. One of my best friends is . . .
3. In general, my friends tend to be . . .

C Choose one of the topic sentences and brainstorm supporting ideas.
Then choose at least four supporting statements and write a paragraph.

Generally speaking, most people where | live don’t mind making waves.
It's their way of . . .

D Pair work Exchange paragraphs and answer these questions.

1. Do all the supporting statements relate to the topic sentence?
2. Do they develop and explain the topic sentence?

3. Do the supporting details fit together in a logical order?

4. What other facts, reasons, or examples could be added?
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LESSON B » Problems and solutions

1 STARTING POINT
I never used to feel stressed.

A Read Annie’s email to her friend. What problems does she have?

To: Adriana Costa
From: Annie Wilson
Subject: Missing you!

Hi Adriana,

How are things back in Cartagena? Are you glad to be home again? Sorry | haven’t
written lately. | have a lot of new responsibilities at work now, so I've been really
stressed. My job didn’t use to be so demanding!

| have to say, | miss you. You used to be such a good influence on me! These days,

| oversleep. I'm even late for work sometimes! That never used to happen because |
knew | had to meet you at the café in the morning. | remember how you would
complain about the coffee they served. You used to call it "brown water”!

I'm spending too much money, too. Every time | go to the mall, | see something | want
to buy. That’s another reason | miss you! | would see some great jacket, but you
wouldn’t let me buy it. You would always tell me | didn't need it and drag me away!
Also, | have a noisy new roommate, Cindy. All she ever does is gab on her cell!
Remember the way we would sit around talking? You always used to make me laugh.
| bet that's a big reason | never used to feel stressed like | do now!

Anyway, the weekend will be here soon, so I'm sure I'll feel better then.

Write soon!

Annie

B Pair work What do you think Annie should do about her problems?

“Annie should find another friend to meet at the café in the morning.”

(2 VOCABULARY
Expressions with keep and stay

A Match the phrases to make questions. Notice the expressions with keep and stay.

When you're stressed, can you keep _¢e a. expenses down?

When friends move away, do you keep / stay up with current events?
If you're sleepy while studying, what can you do to stay _____ connected?

What news sources do you read in order to keep ____ in touch?

Do you break the rules or do you keep / stay
How do you save money when you need to keep
Is it important for old friends to keep / stay

things in perspective?
awake?
out of trouble?

No o s ®N
@ -0 ao00U

B Pair work Take turns answering the questions. Discuss your answers,

I
VOCABULARY PLUS see page 138

74 MY Generally speaking




GRAMMAR

Past habitual with used to and would

Used to and would can both be used to describe past habitual actions or situations which are no longer true.
However, would cannot be used with stative verbs such as live, be, have, or like.

You always used to make me laugh.

My job didn’t use to be so demanding!

Remember the way we would sit around talking?

| would see some great jacket, but you wouldn’t let me buy it.

A Look at the Starting Point on page 74 again. Make a list of the things that have
changed for Annie since Adriana went back to Colombia.

B Complete these sentences with used to or would. Sometimes more than one
answer is possible.

The first year of high school, I wasn't a very good student. I (1) used to think school
was boring. I remember my classmates (2) go to the library and work on
projects or study, but I (3) like to play video games at a friend's house instead.
We (4) go right after class, and we (5) spend three or four
hours doing that. My parents both (6) have jobs with long hours, so they never
knew what time I (7) get home. I thought I was smart, and that I didn't need to
study to keep my grades up. But one day, I was asked to go to the principal’s office. He said, “You
(8) be a great student. Now your grades are terrible. Explain!” That was a real
wake-up call. After that, I became serious about school, and I (9) study and
finish my homework before playing video games. Now that my kids are in high school, Itell [
them about all the silly things I (10) do when I was their age.

DISCUSSION

Personal concerns

A Pair work These people have had a change in their lives. What positive or
negative impacts have these changes had?

Lucas Santos, 25, Curitiba Britney Majors, 32, Toronto Wen Ho Chen, 67, Taipei
“Before my wife and | had our “Before my promotion, | would eat We used to plan on moving in
first baby, we would go out lunch in the cafeteria because that oh when we retired. But
whenever we wanted. We can’t was all | could afford. Now | have ve've changed our minds. We
do that now. | didn’t use tobea money to go to nice cafés, but | ust sold our house, and we're
worrier, but | just don't have
am now.” 4 the time. So, | 3|

usually eat at L

my desk.”
3 < dv

B Group work Think about a big change in your life. Talk about the positive and
negative impacts it had.

“Last year, | was transferred to another department in my company. My new responsibilities
are a lot more interesting, but | didn’t use to have to work this much.”

LESSON B Problems and solutions
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LISTENING & SPEAKING
Different approaches to problem solving

A Pair work Read about these three approaches to problem solving.
What method do you use? Give examples to support your answer.

What kind of problem solver are you?

Different people solve their problems in different ways.
The three main approaches are assertive, meditative, and
cooperative. Find out which one best describes you.

P Assertive people prefer action to talk. When they're faced
with a problem, they immediately try to work out a solution. -

» When meditative people have a problem, they sit and
think about it, and might even do research. Sometimes,
the answer comes to them if they don’t act on something
right away.

P Cooperative people think the easiest way to solve a

problem is to ask for help. Another person’s perspective
can help cooperative people come up with solutions.

“I'd say I'm a meditative person. Before | bought my first car, | spent hours doing research on
it by myself. It took me forever to decide!”

f» B Listen to Dominique, Carla, and Wayne talking about their personal concerns.
What kind of problem solver is each person?

» C Listen again. What are two things each person did to solve their problem?

ROLE PLAY
Here’s anidea...

A Read about these people’s problems. What advice would you give each person?

Il.‘.‘ = r’ % ‘,/ > | S
T v ; iy
_ ™ _ =7 My last job = : S—
' Mybossisso =7 ; : & ' :
G - " I can't save money interview went very ! I'm not enjoying things

< demanding. She bl Ll . _
. gives me more work g hecausg, I always Ay HiNayo gt " like l used to.I'm not
spend it on little tongue-tied in front of b iz
_than | can handle. - 5 it i sure why, Maybe
A . | thingsIwant but authority figures. ' ’
F o i v ; _ I'm too stressed.
7N AN don't really need. N i
&= LV A 4 -y ot

B Role-play each situation. Take turns giving and receiving advice.

“My boss is so demanding. She gives me more work "Useful ‘expressions
than I can handle.” userul e 107

“Here’s an idea. See if your co-workers feel the same Chang sdvice) | [Bieceidng advice | §
way. Maybe you all can talk to the boss about it.” Here'sanidea...  Iguess|could try that. -
Iflwereyou, I'd... |justmighttry that.

“I guess | could try that.”
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¢ SELF-ASSESSMENT
~ How well can you do these things? Choose the best answer.

Ican... Verywell OK Alittle
» Describe how information technology has changed people’s lives (Ex. 1)

» Describe how new technologies will change people’s lives (Ex. 2)

» Understand the main points of a phone conversation about personality types (Ex. 3)
» Describe my personality type (Ex. 3)

» Describe and compare typical behavior of parents and teenagers (Ex. 4)

Ooaoono
OoOoOoono
OOo0o0o

Now do the corresponding exercises. Was your assessment correct?

T’ DISCUSSION
How things have changed!

A Think about how information technology has
changed in the past few years. How have
people’s shopping habits, hobbies, and social
lives been affected?

B Pair work Compare your answers with a partner.

“Video games used to be low-tech and expensive. Some games

used to be available on the Internet, but few people would

play them. Now, a lot of people play video games online.

I think they've been greatly improved, and many are fairly cheap.”
“Yeah, I think so, too. But too much time is spent playing them.

My whole family is addicted — even my grandmother plays!

She used to think video games were a waste of time when

I played them as a kid.”

‘il DISCUSSION
What next?

A Pair work What do you think will happen in the next 10 years as a result of
new technologies in these areas?

1. communication 4. finance
2. education 5. medicine
3. entertainment 6. sports

B Group work Compare your predictions in groups.

“Ten years from now, I think cell phones will be used by everyone. They'll even be used at
work instead of office phones. What do you think?"
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(3 LISTENING & SPEAKING
: Team roles: The perfect “STEAM” team

d{») A Listen to the phone conversation between
Tony and Annie. What is Tony’s agency doing?
Choose the correct answer.

O a. They're exploring the possibilities of using
cell phones in advertising.

O b. They're analyzing the effectiveness of
their advertisements.

O c. They're working to improve a company’s image.

) B Listen again. Match the roles on the left with the
personality types on the right.

Role Personality type
1. Solver _d _ a. disciplined

2. Team manager ____ b. patient

3. Explorer c. passionate

4, Analyst d. creative

5. Motivator _____ e. resourceful

C Pair work Look at the roles again. Which role do you think you would be best
at or would enjoy most? Why? Compare your ideas with a partner.

“I think I'd probably be best in an Explarer role. I'm pretty resourceful. What about you?"
“I'm a person with a lot of patience, but I'm not that creative. I'm more of a Team manager type.”

(4 SPEAKING —

That’s so typical!

A Complete this chart with your opinions about typical parents and teenagers.

What are some of their concerns?

What is their most valued possession?

How much time do they spend with friends?
What do they use the Internet for?

What do they like to do on vacation?

B Write at least four sentences contrasting the typical parent with the typical
teenager. Then compare with a partner.

“Generally, the typical teenager is concerned about friends, while the typical parent is
concerned about his or her children.”
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L' | LESSON A > That really bugs me!

w STARTING POINT
Everyday annoyances

A Have you ever had problems similar to these? Do you agree or disagree with
these comments? Why?

“The thing that | hate is when kids ride “One thing that bothers me is when my
their scooters on the sidewalk.” friends don’t show up on time for things.”

Z PP , :\y“‘
“Something that bugs me is people who “The thing I can’t stand is co-workers who
take up two seats on a crowded bus.” leave their cell phones ringing on their desks.”

B Group work Look at the situations in part A. Would you complain, or would
you be quietly annoyed? Why?

7pj| LISTENING & SPEAKING
It really irks me!

@ A Listen to Jane and Kyle talking about irritating situations. What bothered each person?

d{») B Listen again. Discuss the questions.

1. Whose situation do you think was more annoying, Jane’s or Kyle's?
2. Who do you think handled the situation better, Jane or Kyle?
3. How would you have reacted in each situation?
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@ GRAMMAR
Relative clauses and noun clauses

A relative clause can occur in the subject or the object of a sentence.
Something that bugs me is people who take up two seats on a crowded bus.
The thing (that) | can’t stand is co-workers who / that leave their cell phones ringing on their desks.

Some sentences use a relative clause and a noun clause beginning with a question word such as when.
The thing (that) | hate is when kids ride their scooters on the sidewalk.
One thing that bothers me is when my friends don’t show up on time for things.

GRAMMAR PLUS seg page 124

A Look at the Starting Point on page 80 again. Which clauses are relative
clauses? Which are noun clauses?

B Pair work Complete the sentences with your own opinions.
Then discuss them with a partner.

1. One thing that irks me about my neighbors is . . .
when they park too close to my car.

Something that bothers me about my friends is . . .
If 'm riding in a car, something that irritates me is . . .
The thing that aggravates me most is a friend . . .

The thing that annoys me about people talking on
cell phones is.. . .

6. ... is one thing that bothers me at home.

L T

| VOCABULARY
That drives me up the wall!

A Combine the verbs with the phrases. How many combinations can you make?
How are their meanings different?

Verbs Phrases

drive on someone’s nerves someone mad someone upset

get someone crazy someone sick someone’s blood boil
make someone down someone up the wall under someone's skin

B Group work How do these things make you feel? Discuss these situations
using the expressions in part A.

people laughing at their own jokes

vending machines that “steal” your money

finding empty ice cube trays in the freezer

people eating on public transportation

5. airlines not serving food on long flights

g B9

“The thing that drives me crazy is when people laugh at their own jokes, and they’re not funny!”
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4 WRITING ‘
Messages of complaint

Writing an effective message of complaint is a powerful way to solve an ongoing
problem with a product or service.

A Match the information to the points in the email.

Writing an effective message of complaint
An effective message of complaint about a purchase...

1. contains a clear subject line. 4. mentions a receipt or other evidence.
2. describes the product or service clearly. 5. explains exactly what you want.
3. explains the problem in detail. 6. provides contact information.

A ma =Rl

w0 s

To: customerservice@phonegrp.cup.org
From: JM1990@cup.org

Subject: Damaged product

Dear Sir or Madam: /El

Last menth, | ordered a smartphone, model number VG258, from your website. When it arrived,

| discovered that it was broken. The case was damaged, and the display screen was cracked:

At my own expense, | returned the phone to your service department over a month ago. | still

have not received a replacement, nor has a customer service representative contacted TE-/D
| have my credit card bill to prove | paid for this purchase, a one-year warranty, and a receipt

from the post office. Therefore, | would like to receive a new phone as soon as possible.

Please call or email me about this matter. | look forward to your reply and hope you will handle
this matter promptly.

Sincerely,

John Montgomery
101 Bee Tree Road

Ehelio, CA 81428 ———— |

Phone: 310-555-2934

Ll

B Write an email complaining about one of these situations or one of your own.

* Your tablet came with the wrong battery charger, but you didn’t notice until you
brought it home. You called the store, and they refused to replace it.

° You bought airplane tickets in advance, but the airline had overbooked the flight,
and you couldn’t get on the plane.

C Pair work Take turns reading your emails. Did your partner follow all the
steps for writing an effective message of complaint?
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@ GRAMMAR
Simple and complex indirect questions
Simple indirect questions use statement word order and begin with expressions such as
I wonder, I'd like to know, or | can’t understand.
Why don’t they have more buses at rush hour? | wonder why they don’t have more buses at rush hour.

Complex indirect questions also use statement word order. In addition, they begin or end with
clauses or phrases with be.

Will | be able to get into the class? My big concern is whether I'll be able to get into the class.
How can anyone afford them? How anyone can afford them is beyond me.

GRAMMAR PLUS see pa ge 125

A Look at the Starting Point on page 84 again. Can you find more indirect questions?
Which ones are simple indirect questions? Which are complex?

B Rewrite these questions using the words in parentheses. Then compare
answers with a partner.

1. Will airlines ever stop losing passengers’ luggage? (I wonder . . )

| wonder if airlines will ever stop losing passengers’ luggage.

How do | correct a mistake on my phone bill? (I'd like to know . . .)

Why can’t | use my cell phone in an elevator? (The thing | don’'t getis . . )
How can | get tickets to sold-out concerts? (| want to find out . . )

When will the government deal with global warming? (I'd like to know . . .)
Why do people complain so much? (. . . is something | can't understand.)

o or & L D

@ VOCABULARY & SPEAKING
I’'m totally baffled!

A Look at these words that describe feelings. Put them in the correct columns.

annoyed  confused depressed enraged humiliated  insulted  mystified stunned
baffled demoralized  discouraged  frustrated  infuriated irritated  saddened

| sadfeelings | =~

annoyed

B Pair work Complete the sentences with your own information. Then discuss
your answers with a partner.

1. I'm totally baffled by . . . 4. | wouldn’t be demoralized even if . . .
2. | get so infuriated when . . . 5. | remember feeling stunned when . . .
3. | always get discouraged when . . . 6. | would feel insulted if . . .

“I'm totally baffled by people who can speak a lot of languages. How do they remember so
many different words and grammar rules?”
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; DISCUSSION
A word to the wise

A Pair work Read the advice about how to avoid consumer problems.
Can you add any more ideas to the list?

Buy from a reputable company.

Make sure there's a guarantee.

Examine your purchases before you buy.
Do some comparison shopping.

Find out about the return policy.

Find out how the item should be cared for.

B Group work Discuss a time when you had a problem with something
you bought. Would the advice in part A have helped you?

“I bought some really expensive luggage last month, and | was
enraged when, after just a week, one of the wheels came off.”

{Useful expressions

“Oh, you're kidding. Did you take it back to the store?” : Sympathi?:in.g
“Yes, but they told me I couldn’t return it because I'd bought - Oh, e kidding.
it on sale. | should have asked about their return policy . . .”  That's ridiculous.
- What a pain.
7~dl ROLE PLAY

I’d like to return this.

A Read the store returns policy in part B. Is there a similar policy at the stores where
you shop?

B Pair work Take turns role-playing a customer and a clerk at a returns counter.
Use the returns policy and the situations below.

STORE RETURNS POLICY: All items must be in good condition and accompanied by a receipt.

No cash refunds; store credit only. No items returned after two weeks unless under warranty.

No return of items purchased on sale or with coupons. \
B N e AT P, D i e N o j

e o e

Situation 1
e T-shirt

Situation 3

* camera

* have receipt e |ost receipt

¢ shrank after washing tive : e not very user-friendly
* now too small der warranty * want to exchange

“I'd like to return this T-shirt, please. | can’t understand why it shrank after | washed it.”
“I wonder whether you followed the washing instructions properly.”

“I certainly did!”

“That's fine, then. May | see your receipt, please?”
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GRAMMAR
Present unreal conditional with unless, only if, and even if

Unless clauses include exceptions that would change the speaker’s decision.
| wouldn’t try to return it unless it were a large amount.
| would keep it a secret unless my boss asked me directly about it.

Only if clauses stress the condition for the result.
| would keep it a secret only if | liked my co-worker.

Even if clauses are followed by unexpected results.
Even if | were really broke, I’d give the money to the police.

’—-l—i—
GRAMMAR PLUS see page, 126

A Look at the Starting Point on page 88 again. Look at the responses to the
first situation. Are they different in meaning? If so, how?

B Choose the words that are true for you. Then complete the sentences.
1. If a cashier undercharged me, I(would)/ wouldn't tell him if fleven if). . .
If a cashier undercharged me, | would tell him even if it were a small difference.
2. | would / wouldn’t borrow a lot of money from a friend only if / unless . . .
3. | would / wouldn’t return a gift I'd received to the store if / unless . . .

4. | would / wouldn’t “temporarily borrow” an unlocked bicycle on the street
onlyif/evenif...

5. | would / wouldn'’t report my friend for skipping work only if / unless . . .

| VOCABULARY & SPEAKING

It’s a little unethical.

A These words describe people’s ethics and attitudes. Which prefixes give
them the opposite meaning? Put the words in the correct columns.

acceptable  approving  fair legal rational scrupulous
agreeable ethical honest  logical  responsible  trustworthy

unacceptable

B Pair work Use the vocabulary words in part A to discuss these questions.

1. Would you ever make an international call from work to save money?
2. Would you ever play a practical joke on your friends?
3. Would you ever tell a friend with a terrible new haircut that you think it's fantastic?
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| DISCUSSION wwwirLanguage com 1. &,
Ethical dilemmas irLanguage

A Read these situations. What would you do?

DYou’re at a convenience store, and you see
someone shoplifting a can of soup.

@ Would you tell the clerk?

@ What if the shoplifter were a woman with
a small child? ‘

® Would it make a difference if the shoplifter
looked dangerous? -

BYou work full-time during the day. You're also
part-time student in an evening course, so

[ED You've had plans for several weeks to visit you have a student ID card. Businesses all
your aunt. The day before, your friend invites over town give discounts to students.
you to a really great party the same night. @ Wouid you use your student ID to get the
@ Would you cancel your original plans? cheaper prices?
® If so, would you tell the truth or “a white lie” @ What if you earned a high salary at your job?
about why you were canceling? e Would it make a difference if you were buying
@ Would you cancel your plans even if from a major chain store or from a small
you knew your aunt were looking forward mom-and-pop business?

to seeing you?

B Group work Share your answers and give reasons for each. Then agree on
the best course of action for each situation.

“Unless it were a special occasion for my aunt, | might leave a little early so | could get to
the party before it ended.”

7»<l DISCUSSION
Too good to be true

A Which of these situations seem reliable? Choose those that seem legitimate.

[J 1. A website offers free international phone service.

[J 2. A company sends you an email asking you to confirm your credit card
details online.

[1 3. Someone on the street asks you to sign a petition that requires your
address and phone number.

[J 4. A television ad offers a set of knives worth $300 for just $75.

B Pair work Discuss these or similar situations. Share your own experiences
or those of people you know.

“I once bought a kitchen appliance that | saw advertised on TV. The price was really good,
and it worked well at first, but after a few weeks, it broke.”

90 NI RY Values






r"'?‘:_

LESSON B » Taking stock

| STARTING POINT
lwish...

.

1

A Read these messages. Match each message with one of the values below.

a. careful spending C. perseverance e. career advancement

b. concern for others d. good family relations f. good cross-cultural relations
-

= 3
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Today’s questions: r've had so many cool friends in my life. | wish
I'd stayed in touch with all of them! Is there anything you wish you'd done

differently? What do you wish you could change right now?

- ]

s | wish | had enough nerve to ask for a promotion. | like my job, but
I’'ve been in the same position for several years. If only my boss

1. Mika22 would consider promoting me!
i .,‘

- | love and respect my mother and father a lot. | wish | hadn’t given
A~ them such a hard time when | was growing up. I'm just happy they
5. lvan007 forgave me for all those rough times.

-

I’'m ashamed of all the money I've wasted. If only I'd saved more over
B Y the last few years. Now | want to rent my own apartment, and | can’t
3 afford to! Starting today, I'm going to stop buying things | don't need.

| used to travel to Mexico for my job about once a month. | probably
would have been more successful if | had spoken more Spanish.
| wish I'd taken a few Spanish classes.

When | was a kid, | tried lots of things - sports, languages, music -
and | enjoyed them all, but | always lost interest after a while. If | had
5. SportsFan  Stuck with something, | could have gotten good at it.

l;‘_:! I wish | could find the time to do volunteer work. | feel I'm not
ot contributing enough to the community. Maybe | can find time to

6. Ruby65 volunteer at the hospital in my neighborhood.

i A N N et B S S R N S Ny

B Pair work Which person in part A are you most like? Which of the values are
the most important? What are some of the values you learned when you were
growing up?

“I'm similar to Ruby635. I really think it's important to show concern for other people.
As | was growing up, my parents also taught me the importance of . . .”
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GRAMMAR
Wishes and regrets

For wishes about the present and future, use wish + simple past, past continuous, or
could /| would + verb.

| wish | had enough nerve to ask for a promotion.
| wish | could find the time to do volunteer work.

For regrets about the past, use wish + past perfect.
| wish I'd taken a few Spanish classes.
| wish | hadn’t given my parents such a hard time when | was growing up.

For regrets about the past, use if + past perfect and could / would have + past participle.
If | had stuck with something, | could have gotten good at it.

For strong wishes about the present or future, or for strong regrets about the past, use if only.
If only clauses are often used without a main clause.
If only my boss would consider promoting me!

GRAMMAR PLUS see pag 127

A Look at the Starting Point on page 92 again. Which sentences express regrets
about the past? Which ones describe wishes for the present or future?

B Rewrite these statements using the words in parentheses.

Compare answe