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Phrase bank

Cuiture

8 PERSONAL LIFE

Meeting up

Label the people in the pictures
using words from the Phrase bank.

4’2? Listen to one of the people

from 1. Identify the speaker and
complete the description in the
speech bubble. |

Some, ggaytugsite
i reﬁﬁ%%w "

Read adjectives 1-4. Find an antonym
for each one in the Phrase bank.

i1 dependable 3 quiet
lazy 4 organized

3 Use adjectiives from 3 to complete this description.
Listen and check.

My brother? He does OK at school. He's quite (1) .- Ihe's always in
his room studying. He's also really into basketball which | can't stand. What
else? Well, he's quite reserved - he's not an introvert but he's not what I'd call
2 But you can rely on him - if he says he'll do something then he
does it - he's very (3) Oh, one more thing - his room’s a disaster.
He doesn't lose stuff but he's really, really (4)

Look at the words below. Write a (+) or a (~) sign to indicate which
are positive and which are negative.

a good mate strict a pain
relaxed areal laugh umderstanding

%4 Listen to six speakers describing people. Choose a word
from 5 for each person.

Person 1: Person 4:
Person 2: Person 5:
Person 3: Person 6:

Describe someone in your family or one of your friends.
Use expressions from this page.



Phrase bank

1§ Listen to four dialogues. Match them to
the photos.

Dialogue 1 ___

Dialogue 2 ___

Dialogue 3 ___

Dialogue 4 ___

Put the

dialogue in the

correct order.

Write a number (1~8).
Anna: Peter? This is Clare. Clare studies at York with Danny.
Peter: Me? I'm his brother. ___
Peter: Peter. So are you one of Danny’s judo friends?
Clare: No, I'm not really into sport. __
Clare: What about you? How do you know Danny?
Clare: Hi, nice to meet you too. Sorry, | didn't catch your name
Peter: Hi Clare. Nice to meet you. ___
Anna: Clare and Danny are on the same course.

106 Listen and check.

Use words from the Piwrase

bank to complete A-C below Language
in three different ways. note
We merthiough
m one of his..
Pronunciation Qa
Shesjsst..

b.J Work in pairs. Tell your partner about three people you know.
Use phrases from 3 to describe your relationship.

YRS |
Write a dialogue introducing your partner to another friend
of yours. Practise the dialogue in pairs.

PERSOMNMNALIEE-E



Phrase hank

Do you or your friends use any of these social networking sites?
If not, which do you use?

bebo

You are going to listen to an expert explaining how to set up a
social networking account. Before you listen, predict the correct
alternative for sentences 1-8.

The first thing to do is set up/go to a website, like, Facetbook.

Then click on/create the register button.

The next step is to upload/create an account for yourself.

You then need to choose/click on a password.

You also need to join/confirm your email address.

The website will probably ask you to set up/confirm a security question
to remind you of your password in case you forget it.

Once you've done that you can upload/set up a photo of yourseff...

...or join/upload a forum to share opinions about something you're
interested in.

Culture

O 0O h ON=
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3 X Listen to the first part of the interview and check your answers.

Listen to the second part of the interview and answer the
questions in your own words.

According to Patrick, what is the difference between the way young people
and adults use social networking sites?

What does Patrick say about social networking and young people’s
social imteraction?

What is Patrick’s main concern about social networking sites?

4 Why does Richard suggest that we shouldn’t be too worried about young
people using social networking sites?

W

Hj@ Listen again and complete the statistics.

number of active Facebook users

age of the young people in the study

proportion of young people in Britain with an online profile %
percentage of young people with a Bebo profile __%

proportion of adults using social networking to make friends ___%

proportion of parents who don’t supervise their children’s social
networking . %

O 01T hAh ON =

10 PERSONAL LIFE



Functional language: opinions

Complete the sentences from the interview about social
networking using expressions from the Phrase bank.

Patrick Hammond is a child psychologist based here in London - Patrick
up-to-date with things like social metworking?

2 Right, that’s the Ofcom study. So Patrick that?

3 So0 60% of young people and only 17% of adults - a
problem?

4 | suppose you're right. OK, so that?

5 Richard, can I bring you in at this point ~ children and

social metworking?

2 Read the questions. Match an answer a-e to each question.

1 Could you tell us something a Well, Idon't really see what
about the different social the problem is. I don't think
groups in your school? __ the school should interfere in
Do you consider yourself to be personal things like religion.
a member of a particular social b Now Il think that's ridiculous - Il do
group? ___ not want to wear some horrible
How far do you think that tartan skirt.
dressing like other people is a ¢ Me? No, ldon't think so.
type of uniform? __ d Let's see - there's quite a big
What do you think about group of goths in our year and
young people having to wear quite a lot of rappers and skaters,
school uniform? __ and the rest — well, they're just
What's your opinion on the kind of normal or sporty.
restrictions on the use of hijjab e That's an interesting question. |
and other religious symbols in guess it's a way of showing you
schools? ___ belong to a group.

3 K Practise reading the dialogue in 2 with a partner.
4 Think of how you would answer the questions in 2.

5 2 Work in pairs. Ask and answer the questions in 2.

Phrase bank

What's your opinion
on...?

Could you tell us
something albautt...?

Do you consider
yourself to be...?

What do you think
about....?

How far do you think
that's...?

Strategy 4:;

a When someone ™
asks for your opinion,
use words such as ‘Well,
... to indicate that you're
thinking about a response.

b Umderine words or
phrases that the speaker
in 2 uses to delay
their response.

—

Culture

Unmiforms are very
popular in British schools.

Teachers and parents believe
that it reduces aggression
and rivalry among students.

-

PERSOISAL LIFEIFE



Final task: asking someone’s opinion

T

Could
you tell me
something

about...

Do you
consider your
son to be...

1 %} Look at the cartoon. Trry to predict how the teacher’s questions might emd.

Listen and check.

Match the questions to the answers. Does the parent (P)
or teacher (T) ask each question?

What types of things ...? a ... check he has done his
homework?

How often do you ...? b ... letting teenagers organize
their own time?

What's your opinion on ...? ¢ ...do you think I could do to

change his routines?
111 Listen again and check your amswers.

£J Work in pairs to interview a partner about their opinions.

Decide who is Student A and Student B then read your roles.

Student A Student B

You are the teacher of a You are the parent of a student
student who doesn't study who doesn't study enough.
enough. You have to ask the You want to defend your
parent’s opinion about the son/daughter but you don’t
issues below. Prepare your want to appear imesponsible.
questions. Prepare your responses.
Issues

1 Possibly nesthiictimg
access to the internet at
home to certain hours

2 Possibly limiting use of
electronic games

3 [Possibly restricting time —
he spends with friends

PERSONAL LIEE-E

Pronunciation
Questions

a Read the question below.
Does it require an open
response or ayes / no
response?

Is your partner a good
student?

b &‘? Listen to the
question. Does the
intonation rise or fall at
the end of the question?

—J -




Vocabulary

1 Read the adjectives in the list and divide them into positive amd
negative qualities.

dependable hard-working lazy messy organized

outgoing quiet relaxed strict unreliable

2 Complete the dialogue. Work in pairs. One student says an
adjective from 1. The other student says the opposite adjective.

What is the opposite of dependable?
The opposite of dependable? I think it's

3 Think of someone you both know. One student says three
adjectives to describe that person. The other student must guess
who it is.

4 Cross out the word that does not collocate with the verbs in blue.

click on a button a link a forum

choose a blog a password a security question
upload a photo a video a lblog

join a forum a link a social networking site
create a profile a photo altbum a button
Pronunciation

8 Underline the /ei/ sound in sentences 1-4.
1 lwant to create a social networking account.

2 My friends and I use Myspace to organize parties.
3 [I've mever met anyone through speed dating.

4 I've got 80 friends on Facethook.

Listen and check.

Functional language

7 Put the words in the correct order to make questions.
to / Do / yourself / consider / you / be .../ ?

albout / Could / tell / us / you / something .../ ?

opinion / your / What/on ... /s / ?

do / you / What / about.... / think / ?

Complete the questions in 7 with these phrases.
restricting the hours that teenagers spend on the iinternet
the different ways you use computers

people downloading music and videos

computer literate

Q.OG'Nm Q 0 T o

L) Work in pairs. Take turns to ask and answer the questions in 7.

Phrase bank

goth skater
heavy esmo
introvert mate
unreliable
hard-working
outgoing messy
intense sporty
fun-loving strict
depressive
reserved relaxed
understanding
really into
quite keen on
not really bothered
about
can't stand

...a girl from my class

... amutual friend

classmates

neighbours

one of my parents'
friends

...someone | know
from football/judo/
the orchestra

technophobe

click on goto
setwp create
upload join

confirm  an account
register button

social networking site
email address
security question
password

question forum

social iinteraction
online profile

Do you consider
yourself to be...?

Could you tell us
something atbouit...?

How far do you think
that's....?

What's your opinion
on..?

What do you think
about...?

PERSOCNAL RIFEIFE



Phrase hank

Cuiture

sixth form
Alevels

vocational
training

apprenticeship

Language
note

id WORKING LIFE

N

Listen to three 17-year-olds.
Use their names to complete
the descriptions.
is a sixth former.
is doing a training course.
is a school leaver.

Which of the people in 1 mentions ...

1 asandwich course?
2 adegree?
3 work experience?
Listen to Jo, Gemma and Dean. How are
their lives different now to when they were at
school? Write one similarity and one difference for each person.
similarities differences
Jo
Gemma
Dean
Complete the speech bubbles below with words from the box.
vocational training  apprenticeships vacancies A levels
Match the blue words in the speech bubbles to synonyms 1-4.
1 request
2 join
3 remain 3 Thete aent many
4 recruit at the
moment and hundteds af peapte
eachoone.

1¥ve degitetito At
school to take

4 Some companies S5E0OD|
leavers fo do . THheyre geeat
~You get paid while you learn!

2 My mum comyineed me o

a coLrse,

I weant to learn fo be a hotel manager.



Read the school subjects in the Phrase bank. Which are
compulsory and which are optional for you?

2 6 Listen to two friends Alex and Rhona compare their school

experiences. Complete the table for them.

Who Alex Rhona
studies nine subjects?

studies four subjects?

is studying humanities?

wants to take business studies?

Are the statements true (T) or false (F)?

1 Riona thinks the British and Spanish systiems
are similar. ___

N

Alex has official exams this year.

w

There are compulsory A level subjects.

4 Maths, physics and chemistry are compulsory
for Jimena.

da wMatch the two parts of the expressions.
1 How does iit a for a specific job.

2 You have to b Humanities,
3 You can train ¢ choose an option,
4 [Ive opted for d work in your school?

4b Listen and check.

Read part of what Alex and Rhona said. Complete
the dialogue with words from the box.

crazy useless subjects primary opted sciences option

R: OK, take my friend Jimena for example. She's doing SO

she had to take maths, physics and chemistry ... no choice, they're
compulsory ... but then she can either do biology or technical drawing plus
one more

A: And you? Which are you doing?

R: Oh, I'm at science; I want to be a school teacher,
so I've for humanities. 1 had to do Greek, Latin and history, and

then I could choose between French, ICT and history of music.
A: OK, so which did you choose?

R: French.

A: French! You're !

6 Rewrite the dialogue so that it is true for you and a friend.
Have a conversation with your partner.

Example: Yow know my friend Javi? Well, he's taking ...

Phrase hank

Pronunciation

o |

WORKING LIFE

15
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16 WORKING LIFE

Phrase bank

IY Listen to an interview between a careers advisor and a sixth
form student. Answer the questions.

Why does the advisor ask Tara about her iinterests?

What kind of career does he think would suit Tara?

Listen again and choose the correct answer.

Tara ...

a doesn't like any subjects at school,
b likes some subjects, but mot others,
¢ likes all her school sulbjects.

Tara ...

a wants to buy a video camera in
the future.

b doesn't have a camera mow.
¢ is saving to buy a better camera.

Tara ...
a wants to do vocational training.
b wants to llook for a job after school.
¢ knows her parents want her to go
to wniversity.
Mr Lee asks Tara to ...
a make a decision,
b go thome.
¢ come back to talk about it some more

Work in pairs. Discuss the pros
and cons of the sources of careers
advice below. Use the expressions
in the Useful language box.
Researching options on the iimternet.
Talking to a careers advisor.

Talking to your parents or
other family members.

Talking to your friends.

Doing a test to evaluate your
suitability for different jobs.

Doing the same job your
parents do.



Functional language: advice

1 Look at the words and phrases in the Fiwrase tamik.
Complete the table with the expressions.

Asking for information

Saying what you like or
what you're good/bad at

Making suggestions

L] Hﬁw @ﬁwg() o o
) wm? 7 . .
Reacting to a suggestion | Giving advice Saying something is not
a good idea
2 Complete the sentences so they are true for you.
i rm quite good at
2 My best friend is really into :
3 Id had enough of so I'm not studying it this year.
4 If youwantto be a (a profession), you should ..
5 Ifyou'reinto (asport), i'sagood ideato
3 Work in pairs. One of you will be a careers advisor and the

other a student. Use expressions from 1 for your interview.

Phrase bank

How are you getting
on with ...?

I'm useless att...

You should do ...

| think I've thad
enough aff...

It's agood ideato ...
What do you like doing
in your free time?

I'm really iimtto...

Maybe something likee.

I'm quite good att...

Sounds OK

| wouldn't recommend |

| diom't Koooww....

Cool!

| edee....

Why don't you have a
think about it?

Student A

You are a careers advisor. Write
four or five questions you could
ask in order to find out about

Student B's abilities and plans.

Student B

You are a student. Think of two
subjects you're good at, two that
you dislike and two things you do
in your free time. Ask Student A for
careers advice.

Pronunciation

consonant vowel

good at ‘j

Word linking

a @9 Listen to the blue
words in the phrases
below. Can you hear
two words or one?

I'M 608 AL i

I'fi wseless at physics.

I've fiadi eneugh of physics
It's agood idea.

Have a think about it.

b Practise linking the
final and initial sounds
in each pair of words.

WORKING LIFE 17




Final task: an interview

1 E2 Work in pairs. Read the advert. When you finish, close your

(5 W N =

book and tell your partner what you remember.

Ganp Surnesis:

YOU!

Camp Sur, based in a village near Sallamanca, will welcome
young people aged 15-18 from Britain, Holland, Demmark

and Germany during the month of July.

We need:

young people of the same age whase first language is Spanish
to take part in the camp. All you have to do is to speak Spanish
during all meal-times and social activities.

We offer:

¢ free board and acwanmmodation
 free participation iin a range of sporting and social activities
¢ the opportunity to meet other teenagers from a range of

European countries.

Interviews at the Hotel Vista Cibeles, Madrid — April 10th and 11th.

e

v Listen to an interview with a candidate for
a job at Camp Sur then answer the questions.

What iipression did she give?
How did the interviewer feel about the candidate?
What advice would you give this candidate?

Work in pairs to carry out an imtexview
for a job at Camp Sur. Follow the
instructions below.

Student A
You work for Camp Sur. Ask albauit. ..

what the candidate is doing at school mow.
the academic choices the candidate has made.

the candidate’s future plans for study
and/or work.

the candidate's interests and holbbies.

why the candidate is interested in working at
Camp Sur.

Strategy a:\“

Choose an option to complete the
advice for interview candidates.

When talking about yourself in an interview ...

1 eqressdior it eqpress an imerest im the
interviewer’s questions.

2 gjve/avoid giving short, one or two word,
answers.

3 usefavoid using the phrase ‘| dom't kmow'.

.

WORKING LIFE

Student B

You are a candidate for a place at Camp Sur.
Prepare to give information atbauit. ..

your studies now and in the past.

your future plans for study and/or work.

your hobbies and imterests.

why you're interested in working at Camp Sur.
what you can offer Camp Sur.

any questions you have about the camp.




Vocabulary

1 Wirite the words in a logical sequence. There may be more than

one possible answer.
1 sixth form wmiversity primnary school work secondary school

2 do adegree leave school do asubject have acareer pass an exam

Cross out the odd one out in each group.
careers advisor / school leaver / teacher
vocational training / work experience / sixth form
degree / optional / compulsory

sixth form / further education / university

A ON =N

&«

1/ Listen and number the items in the order you hear
them defined.

careers advisor
vocational training
secondary school
A levels
compulsory

Write the words in order to complete the subject definitions.
Write a subject for each definition.

1 In this subject leam/students/about/computers/how/iwot.

This subject Howsystem/ithe/teaches/economic/functions.

3 In this subject studkmis/piysicalitihe/about/of/importance/learn/exercise.

N

4 This subject suzitty/athout/own/students/teaches/their.

Pronunciation

Ba Mark the words that link together.
1 liwork iim a school.

2 I'm not a teacher.

3 lhate exams.

4 Have atalk about it.

Bb 3Listen and check.

Functional language

6 Read the task box and complete the conversation.

Task After a term studying sciences, Julia decides she doesn't like
it. She asks her best friend for advice.

Write a dialogue between Julia and her best friend.
Use the Phrase bank to help you.

Phrase bank

Alevels
apprenticeship
vocational training
sixth form

further education
sandwich course
work experience
vacancies
placement

stay on enrol on
apply for take on

art Latin

Greek citizenship
ICT PE

maths biology
physics
chemistry
technical drawing
history

history of music
French

business studies
health studies
the British system
humanities
sciences

How are you getting
on with ....?

I'm useless at...

You should do ...

| think I've Ihad
enough aff...

It's a good ideato ...

What do you like doing
in your free time?

I'm really iimtto...

Maybe something
like...?

I'm quite good at...

Sounds OK

| wwouwiidin't
recommend ...

| dom't Kooow.....

Caool!

| iedee.....

Why don't you have a
think about it?

@ Now watch the DVD episode Leaving school

10
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Study abroad

124 Listen te a student deseribe Rer study tFip
te England. Whieh feur things frefm the Phrase
bank doees she mention?

2 Imagine you are going to study abroad.

a b ON=

Complete the online registration
form using words from the Phrase bank.

It's as easy as A, B, C. Choose from one of the following
accormmodation options:

Many students prefer the (1). option,
ecause living in an English home gives you first-hand experience
of Emglish life.

B fFar the sttudent who prefers aless intensive time, the
2 option on a university campus is ideal.

CThe more independent student may prefer a (3)
Although this is more expensive, many enjoy the freedom it brings.

With A or B you can choose from the following catering options:
@) (all meals provided) or (5)
(breakfast/evening meal only).

Option Cis (6) only.

When you make a reservation, you pay an enrolment fee. This acts
as a deposit, and guarantees your place on the course.

The balance of your fees is payable on arrival at the school. Course
fees are normally all-inclusive.

You may be eligible for a grant from the Buropean Union to pay for
your studies.

Read Step 2 of the form. Use the words in bold to complete the
definitions for ways of paying for a course.

A proportion of the total cost paid to reserve goods or services is a

Help from an official body to pay for the cost of a course is a

An is what you pay to join a course.

The complete cost of a programme of study is the

Following an initial payment, the is the rest of the money you need
to pay.
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Phrase hank

125 Listen and identify speakers 1-4.
Find words in the Phrase bank
to label eaeh speaket.

Speaker 1 is
Speaker 2 is
Speaker 3 is
Speaker 4 is

125 Listen to the speakers again

and deeide if the statements are

true oF false.

Speaker 1 offers full-board accommodation with a host family.

Sarah Johnson deals with students’ accommaodation problems.

The person responsible for taking payment from students is Margaret. __
Dirk thinks that there are advantages to staying with a host family.

Imagine you are going to study in Brighton and you want to know
more about accommodation options. Which of speakers 1-4 would
you talk to?

126 Listen to Speaker 4 discussing his preferences. Complete what
he says with words from the Phrase bank, then choose the best
alternative in beld:

Some students prefer/preferred the host family option. I's a Language m
learning English. note
Maybe it's yeu it yeu feel Remesiek; tee.

My parents weuld prefer/prefer me i stay with a hest family:

staying in a hall ef residenee is that yeu have yeur ewn 18em.
| rather/I'd rather have seme than live in a family situatien.
Ithink what | likefl'd like weuld be te share an aparment!

Work in pairs. Use the phrases in 4 to talk about where you
would prefer to stay if you were studying abroad.

Pronunciation %@

2y, |

SCHOOL LIFE 21
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Phrase bank

Cuiture

Pronunciation ©4)

i

'Hp [

SCHOOL LIFE

Javi is going to call
a language school.
Read his questions.
Which could he
answer by reading
the advert?

(‘7},8 Listen and

answer the rest of
the questions.

o W

9>

l’k Listen again and choose the correct answer for each question.

Which course does the mreceptionist recommend for the callier?

a Business Emglish

b Young Learners course

¢ Survival Emglish

d General English

What does the receptionist say about the length of courses?

a Most students stay for a month.

b Students can study for as llong as they want,

¢ You have to stay for at least a week,

d Courses last most of the summer.

What's the timetable like for students at the school?

a li's completely flexible,

b The afternoon iis optional.

c li's divided equally between morning and aftternoon.

d Students have three hours of class in the morning and two hours
iA the afterAesn:

What are the aceemmedation optiens fer students?

a They must stay with a hest family,

b The sehesl erganizes the student's preferred optien;

e Mest students stay with a family at first and then ge te the Rall of residence,

g Students ean eReese where they want te stay-

Which of the courses in the Phrase bank would be useful
for you?


http://www.brightonacademyofenglish.com

Functional language: phone calls

Copy the table into your notebook. Then complete it using the

expressions in the Phrase bank.

Clarifying what the

Offering to help customer wants Confirming

o What would you like to * What type of course are *Yes, of course
know? you interested in?

[} [}

Explaining what you want | Asking for imfermation

Checking

¢ | was phoning for some
information about your
school.

eCan you tell me something | ¢ All the teachers are native
about where the school is?

speakers, right?
L]

Add the expressions to the correct box in the table in 1.
What kind of accommodation were you thinking of?

That's right. What can I do for you?

Can you tell me more about the options available?
I'm interested in hearing about the accommaodiation you offer.

Is that Brighton Academy?

Look at the sentences in 2. Decide whether it is the
caller (C) or the receptionist (R) who says each sentence
Complete the dialogue in the speech bubbles below.

¢

4 BJ work in pairs. Decide who is Student A and Student B. Use the
Phrase bank to help you complete the task.

Phrase hank

certainly

How can I help you?

How many hours of
classes are there
per day?

I'm interested in @
group class.

OK, sure.

What about social
activities — do you
have anything
like that?

What about the
courses on offer?

Could you tell me how
much ... costs?

Student A

You are a receptionist in

a language school. Think

about the services and facilities
your school offers. Answer
Student A’'s questions.

Student B

You are a student. You want to
call a language school to enquire
about the following:

* The cost of general Emglish
courses

¢ Things to do in the area
¢ Types of course available
Call the receptionist at the school.

Cuiture ]

To identify yourself
on the phone in Emglish, or
to check the identity of a

caller, use the third person.

It's Miaria.

b .

Is that Jolmf?
Are-youdohn?

-

SCHOOL LIFE
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Final task: talking about priorities

1 Read the facilities and services a language school offers. Which are the most important?

i 4 5t g

o eafeteria 1 v wifi GGRER

good public t@nston

geood Ub,ic t nsP°g

- native speaker

{ocated ih a g &ty teaghens

Read the strategy box then listen to a pair
of students trying to prioritize the facilities in 1.
Which speaker listens more effectively? Why?

3 D Work in pairs to discuss the importance of each
facility. Try to prioritize them from 1 (most important)
to 8 (least important).

4 Join with another pair to form a group of four. Together try
to choose the four most important facilities.

5 [EJ Present your ideas to the class using expressions
from the Useful language box. Remember to explain

SCHOOL LIFE

Strategy

When you discuss

priorities with a partner, listen
to the reasons they give for
their choice before giving
your opinion.

.

Usedful

language

| thimk X i8 AesSitnpparant
i PP

| ik Wiis moeea ipaastant
tha.. -

the: Post impdrtiait

the: least inpottmnt

We ehasex(desnsise

We think theeiss cone caftthe i
four fagilitiesHbecasise. .




Vocabulary

1 1§p Listen to the words and write each one iin the correct column iim
the table.

accommodation courses money people

2 work in pairs. Add one more expression to each column.

Pronunciation

3 @gy Listen to the words and write them under the correct headings.

study fashion attention course English session

Is/ /8

Functional language

4 Put the dialogue between a receptionist and a student in the
correct order. Write a number (1-13).

Student: I was interested in some information about your English classes. 11

Receptionist A maximum of eight. ___

Receptionist: Fine, we have First Certificate courses starting next month. Is that
a group class or individual? ___

Receptionist: OK, so we have a range of courses - intensive, extensive, general
and exam classes.

Receptionist: Sure, well we have daily group classes on our iintensive
programme. ___

Receptionist: Well, individual classes cost €35 an hour. ___
Receptionist: What would you like to know?.

Student: Oh good, I'm interested in preparing the First Certificate exam. ___
Student: Ah, well maybe group classes then. ___

Student: Err, individual 1 think — how much is that? ___

Student: First of all | wanted to know what different courses you have. ___
Student: How many students are in the group? __

Student: T{éat sounds great, thanks. I'll think about it and get back to you.

5 B Listen and check.

6 In pairs, practise the dialogue.

Phrase bank

apprehensive

excited relieved

meet new people

feel homesick

learn about another
culture

miss friends

different food

too expensive

host family

hall of residence

shared apartment

half board

full board

self-catering

registration

enrolment fee

deposit balance

course fees grant

Director of Studies
host family member
language student
language school
receptionist

great way of
most of all good for
personal space

The thing | like athautt...

conversation classes
business Emgflish
survival Emgflish
general Emgflish
young learners course

certainly

How can | help you?

How many hours of
classes are there
per day?

I'm interested in @
group class.

0K, sure.

What about social
activities?

Could you tell me how
much ... costs?

Now watch the DVD episode Leaving home
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Shopping

Phrase bank Vocabulary: the high street

Label the people in the pictures
on this page. Use words from
the Phrase bank. —_—

2 134 Listen to four dialogues.
Where do they take place?
Use werds frem the Phrase bank:
Dialogue 1 isin a
Dialogue 2 isina _
Dialogue 3 is in a . e
Dialogue 4 is in a

2 185 Complete the sentences using the words below. Listen and check.
shelf receipt aisle trolley

1 Chewing gum? It's on the down there.
2 Sure, you'll find cleaning products in the next

3 Hi, could you change this £5 note for me? I need a pound coin for the
shopping

4 It's true, look at the . These jeans only cost me £20!

4. Where can you buy the items on the shopping list?
Write the department and floor.

PICKERINGS
Guiture STORE GUIDE

Third Floor:
coffee shop
toys

furniture

Second Floor:
electrical appliances
kitchenware

sports

First Floor:
women’s clothing

menswear
Language childrenis clothing
note ' —n
Ground Floor: | jtor Pets.
% accessories 1 1o ey
- < audio b4 ¢ i
» perfumery B * K%a 3 éé : y

Lower

Z
Ground Floor: ? mﬁ@

food hall

o U= OO ——
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Find words in the Phrase bank to label the photos.

\ 1

145 Put the sentences about a shopping trip in a logical order.
Write a number (1-4). Listen and check.

Excuse me, could you tell me where the cameras are?

No,

I'm just looking, thanks. ____

Cameras? They'll be in electrical appliances - take that escalator over there.

Hi,

SA

SA

SA

SA

would you like any help? _

Listen to a dialogue between a customer and two members of
staff in a shop. Decide if the sentences are true or false.
The shop assistant says that the Fuji camera is more practical to use. .

The checkout assistant says that if the customer has a problem he should
return the camera to the company that made it. ..

Complete the conversation between a customer (C) and shop
assistant (SA) with words from the Phrase bank. Use the clues in
brackets to help you.

Excuse me, could you tell me a bit about the difference between these
two cameras?

OK, well they're pretty similar in price but the Fuiji's a little (1)
(price), which is good! It's also a bit (2) —— (weight) so it's easier to
carry.

What else - what about the features?

Let's see — well, the screen on the Canon is 2.7 inches and the Fuiji's a little
®3) (size), which makes it easier to see what you're shooting.

And what about resolution?

1 think they're both 10 megapixels.

And what about the zoom?

There's quite a difference there. The Canon is a compact camera, so it's
only got a 4x optical zoom, but the Fuiji's a bit (4) (age) so it gives
you the latest 15x zoom.

£J Work in pairs. Practise reading the dialogue in 4 then write a
similar one about two models of another appliance. Use words
from the Phrase bank.

Phrase bank

Language
note

Pronunciation Qa
s

SOCIAL LIFE 27



Phrase hank

Cuiture

Read the definitions. Find a word in the Phrase bank for 1-5.
Get your money Iback iin motes and coins.

A piece of paper confirming the price of a product and the time and place
where you bought it.

A promise to repair or replace a product that is faulty within a period of time.

Get another product to replace a damaged one.

A paper giving you the right to buy another product in the same shop for the
same value as a damaged product.

140 Yeu are geing to listen to the first part of a radio programme
about eensumer rights. Decide if the statements are true or false.
Give reasens to sUPPOFt your answers.

Paul represents the interests of shoppers and shop workers.

Paul thinks the main problem is that consumers are ignorant of their rights.

Paul says that the first step to getting your money back is to contact the
manufacturer of the faulty product.

Paul says that shops have a duty to help customers.

According to Paul, the question of how shops respond to customers depends
on each shop.

Paul secretly records his shopping trip.

fdy) Listen to the second part of the radio programme and answer
the questions.

Why is Paul so sure that the problem with his camera is not due to the
memory card?

Why doesn’t Paul want the shop to repair his camera?

What reason does the shop assistant give for Paul not being eligible for
a cash refund?

According to the information on this page, did the shop assistant
carry out his duty to Paul? Explain your answer.




Functional language: complaints

Write expressions from

the Phrase bank for each

category (1-4) below.

Ways of explaining a problem (x4).
Suggestions for possible solutions (x4).
Saying how you feel and what you want (x4).
Enquiring about a problem (x2).

B OON R

B You are going to listen to a
person say the same word in five
different ways. Choose an adjective
from the box to describe the way in
which it is said each time.

i i bored Surprised doubtful amazed interested

1 4
2
3

(3}

3 EJ Work in pairs. Say the following phrases. Your partner must
describe your mood using the adjectives in 2.

Can I help you? I'd like to speak to the manager.

It's on the third floor, near the computers. I'd like my money back.

| bought this last week and iit's mot working. I"'m just llooking, thank you.

4 Identify who is speaking: the customer (C) or the shop assistant
(SA). Write a number (1-10) to put the sentences in a logical order.
Good morning. Can I help you?

— It sounds like some type of loose connection. Would you like them repaired
or weuld yeu prefer an exehange? —

— Yes, | bought these speakers last month and they're Aot werking properly. —

— When I plug them in there’s a loud buzz and the seund guality’s terrible. —

— Well, aetually I'd like my meney back. —

— | see. Have you got the reeeiipt? ——

— What seems to be the trouble? —

— I'm afraid we ean't give you a eash refund = you boeught them mere than 15
days ago. | could give you a credit note - that way you can buy something

else iA the stere. —
—Yes, here it is. —
1% ©h, Ok = well, I'll take that then if | ean't have eash. —

5 EJwork in pairs. Invent a similar dialogue about another faulty
product. Decide how polite you want to be.

Phrase bank

This product is faulty.

What's wrong with it?

When | tuirm it @m
nothing happens.

It doesn't do anything.

| cam't hear amything.

It could be the battery.

Try rebooting it.

This isn't good enough.

| want something done
about it.

What seems to be the
problem?

We can send it off to
be repaired.

We can give you @
credit note.

No really, I'd like my
money back.

I'm really not too happy
about this.

Useful

language

In Engllish, to complain, we
use the polite form

I'd like to speakdtoinee
MARAGST....

even when we are angry.

N

Pronunciation Qa

Expressing mood

Listen to three
things the sales
assistant says in the
dialogue on page 28.

‘Oh dear, what seems to
be the trouble?’

‘Oh 1 see. Well, if you've
got the receipt we can give
you a credit note.’

‘Right, well, if you're sure.’

Practise using the same
intonation.

How does he sound?

.

SOCIAL LIFE 2
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Final task: making a complaint

1 Work iin jpairs. Choose Option 1 or 2 then decide who iis Student A and B.

Read your tasks.

2 Use the Useful language box and the Phrase bank on page 29
to write notes for a dialogue. Carry out the task.

Option 1

Student A

You bought a phone two weeks
ago. It doesn't work and you want
a cash rmefiund.

e Make a list of the problems.

¢ Think how to start the
conversation.

¢ Decide how polite to be.
Ask the shop assistant for a refund.

Student B

You are an experienced sales

assistant. Your boss has iimstucted

you not to give any cash refunds.

¢ Make a list of the options you can
offer to avoid giving a refund.

e Think how to start the
conversation.

¢ Decide how polite to be.

Option 2

Student A

You bought a computer recently, but

you dropped it and it doesn't work

properly. You want to return it and

exchange it for another one.

¢ Are you going to tell the truth?

¢ Think how to start the
conversation.

¢ Decide how polite to be.

Student B

You work in a shop. Some computers
have been returned with software
problems. However, it is unusual for
computers to be damaged when
customers buy them. You can only
exchange a computer if you are sure
it was damaged when the customer
bought it.

¢ Make alist of questions you can

momemsawswaes  Ask the shop assistant for an ask to decide if the customer is
exchange. telling the truth.
¢ Think how to start the
conversation.

¢ Decide how polite to be.
Useful i@y | | Stategy
Ianguage a Remember, when speaking we can express our mood by:
Mﬁm@@tﬁb&mﬂb}ﬁm'? e the |anguage we use

Thetessaaipoolpienyith...

It ARESIHMBRK.
Howi éan | hslpyya?

I'dl like 4 eashreainad/pisase.
Canyou cealkibenmanagen/digsse?

SOCIAL LIFE

» the intonation we use
* the body language we use

b When doing your task, try to think abouit:

* how you look at the other speaker

» the intonation you use

e whether to use ‘please’ and “thank you’

* how direct your language is

» what you do with your hands and arms while you speak




Vocabulary

1 Add three more words from the Plrase lbank to each list.
1 PR o Thop: WRRmanet

2 depanments: menswear

3 1hings 'n 2 £hop: Bag

2 Complete the advice for shoppers below with words from the
Phrase bank-

When you buy a product in a shop, always ask for and keep the (1) _ . This
has the date on it which helps you calculate the period of the (2) . which
is normally six months to two years. If the product is faulty, you are entitled to a
&) for the full price you paid. If the product works but you don't like it,
you can't always get your money back but the shop may give you an (4) —-——_
for a similar product or a (5) ~witiich you can use to buy something of
equal value in the same shop.

Pronunciation

8 1 Listen to the words and identify the one you hear in
each pair. Practise saying the words with your partner.

wouldi/good  full /floel  pool / pull  shoultti/cmuld  to school /tiwe schools

Functional language

4 put the words in the correct order to make sentences.
1 Explaining a problem:
a motor/the/ I/ it's/think/.
b mot/ Ii's / properly / working / .
¢ problem / with / There's / sound / a/the /.
Explaining how you feel and what you want:
a happy / I'm/ this / really / too / not / about / .
b I'd/ back / like / money / my / .
¢ refund / actually / a/ Well / I'd / like / cash / .
Offering solutions:
a note/can/give/a/We/you/ credit/.
b off / repaired / send / We /can/it/to/be/.
c exchange/you/Would/like/an/?

5 Read the task box and write a dialogue.

Task Think of something you bought recently. Think of something
that might go wrong with it.

Write a conversation between yourself and a shop assistant.
Use the Phrase bank to help you.

Phrase bank

shop assistant
window shopper
manager
customer

store detective
shoplifter
newsagent
factory outlet
stationer chemist
supermarket
pound shop

post office

health food shop
convenience store
accessories
kitchenware
perfumery

food hall shelf
receipt price tag
aisle trolley
cash point

lift escalator
meeting point

till sound quality
weight design
memory capacity
heavier

cheaper bigger
More traditional
More modern

guarantee
credit note
checkout
cash refund
exchange
receipt

This product is faulty.

What's wrong with it?

When | tiurm it @m
nothing happens.

It doesn't do anything.

| cam't hear amytthing.

it could be the battery.

Try rebooting it.

This isn't good enough.

| want something dione
about it.

What seems to be the
problem?

Now watch the DVD episode Appearances

31
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Prepare to ...

145 Look at the photos of places where people go on holiday. Listen to someone
describing one of them. Which one is it?

Tick the things the speaker does
¢ refers to how the photo makes him feel
¢ talks about where things are in the photo
e talks in detail about what he can see
e tries to use descriptive language
e draws his own conclusions and makes deductions

Look at the photos again then write A or B to indicate which photo you
associate with each word.

serene overcrowded holidaymakers unspoilt
packed nature-lovers filthy breathtaking scenery
sunshade peaceful shoreline paddling

145 Listen to two more students describe photos A and B. How are their descriptions
different from the first student’s? Use the ideas in 2 to help you.

& s Listen again and decide if the statements are true or false.
Give reasons to support your answers.

Photo A Photo B

1 The speaker would like to e iim the pihoto. 1 The speaker likes this scene.

2 The speaker talks about individuals in the photo. 2 The speaker thinks it's definitely

3 The speaker thinks the scene could be in Brazil. a European scene.

4 The speaker doesn't like beach holidays. 3 The speaker thinks the people are tourists.



Read the words for describing places. Write them under the
appropriate headings.

exciting noisy carhorns tense crowded stadium
powerful sound-system chanting pollution booing pitch

supporters
frustrating stressful amazing lights at a standstill cheering

a football match a traffic jam a disco

£.J Work in pairs. Decide who is Student A and Student B. Use the _
Useful language to help you complete the task. Useful <Al

language I

Student A Student B

Describe photo 1. Describe photo 2.

Describe the place and speculate Describe the place and give an
about what might be happening. opinion about it.

33



Prepare to...

1 ] Work iin pairs. One of you think of ten reasons for living in a
city. The other, think of ten reasons for living in a village.

» Tagether, discuss the advantages and disadvantages
of living in each place.

147 Listen to James talking abeut why
he likes Ris eity. Whieh eity dees he live in?

Tick the reasons he gives for wanting to

live there.

The city’s fascinating past

Its excellent transport metwork

Modern aspects of the city

its multicultural population

Opportunities for employment

Attractions for tourists R
Sthopping

Famous sporting venues

0O NG A~ ON=

147 Reaéd speeifie examples ef what

James likes abeut his eity. Write 1-8 t6

indieate which of the things iR 4 they

relate te. Listen and eheek.
architecture Camden Lock market
districts with international atmosphere .. fashion
food from round the world museums Usedul
Oxford Street Shakespeare’s Globe theatre language
sightseeing The Tower of London

Complete the table below with words
and phrases from the Useful language box.

getting around opportunities pace of life being at the
heart of things



in pairs, decide which of the things iin 6 are positive aspects of city life, which are
negative and which are irrelevant? Write your answers below.

8 James uses expressions to do the following things. Write one
example from the audioscript on page 108 for 1-6 below. Useful
Show his personal connection with the city. language
Ask rhetorical questions.
Suggest things to do in the city.
Introduce arguments in sequence
Use a quotation to support his opinion
Give concrete reasons to support an opinion

Match expressions for linking ideas to their more informal

equivalents.

Formal linking expressions Informal linking
expressions

1 first of all a | also thimik
2 additionally b are there any negative points?
3 moreover ¢ but for me
4 in terms of disadvantages d to start off with
5 however, in my opinion e another reason is

Which of the linking expressions in 9 do we use
in spoken language?
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p Prepare to...
do a project

1 %’ Listen to three people talking about a weekend loreak.
Number the photos in the order you hear them.

2 We asked each person the following questions.
Listen and note their answers.

Where did you go and why? Are you having a good time?

Speaker 1
Speaker 2

Speaker 3

Read the words. Check you understand what they mean.

department store  guided tour sporting venue bargain drop into (a place)
gallery go window shopping the home team posters sightseeing souvenirs

Ewpbwadon | Chuppit tip oy e

4 1 Listen to activities you might do on holiday. Write the activities under the
headings in 3.

5 [3J Work in pairs. Discuss which type of trip you would prefer and why.



6 D In pairs, talk about holiday activities in your town or city that
visitors could do. Which are the most interesting?

£ Read the project. In pairs, discuss what activities you would
include in an itinerary for visitors to your city. Use the Useful
language box to help you.

I

!IH

Useful
language
Making suggestions

Why don't we (infimitive)...?

What about (westbiing))...?
We could/should (infinitive)

Agreeing & disagreeing
0K, tinatt's 2 guoed it

That sounds good.

No, | don’t think that'll work.
That's crazy!

Cenfirming what you've
decided

0K, so on Friday evening ...
So, first af alll...

Bxplaining your ideas
and reasons

We decided to...

We thought this would be a
good idea because...

We think this will appeal to
visitors hecause. ..

Deseribing when you're
going to do things

The first thing we're going to
dois...

Later on in the day, we're
going to...

Next mamirg...

On Sunday afftemmaam...

=




Phrase hank

Useful
language

Cuiture

38

PERSONAL LIFE

]

Label the photos with activities from the Phrase bank.

Try to classify the activities in 1 as games, sports or keep fit.
Use the ideas below to help you.

expends energy no physical effort just a bit of fun
develops muscle tone improves stamina has a clear set of rules

Write five activities from the Phrase bank in the table below
according to the verb used.

do
play

go

151 Listen to five people talking about activities they do. Which
activity in 1 does each speaker do?

151 Listen again to the speakers in 4. Which speaker (1-5)...
liikes ibeing able to do the sport when and where they want.

has tried different varieties of the same activity. ...

plays a team sport.

sees the activity as a way to relax with friends. ...

took up an activity to get fit. .

G A ONR=

Which of the activities in the Phrase bank are popular in your
country? Do you do any of them?



snooker/pool
swimming

Speaking: talking about hobbies

Look at the graphs of the most popular sports and exercise
activities for 16-24-year-olds in Britain. Predict which activities
are among the top five for men and for women.

2 %‘2 Listen and check

your predictions.

Write a verb phrase from
the Phrase bank for the

definitions.

Regjister for a course
or activity.

Stop doing something you
have done for a period of time.

Start doing a new activity.

Learn without too
much difficulty.

Persist in trying to
do something.
Participate in an activity.

B Listen to smmeone

describing a sport.

Complete the speaker’s

column of the table.

football
aerobics

cycling
running

working out

What active 16-24+year-olds do in Britain

working out
cycling |

R
| S——
N
.4

swimmiing
runnimg

darts

weight training

tenpin bowling |

hockey

swimmiing
snooker/pool

cycling

tenpin bowling
football

ice skating
badminton

Men

S

10 20 30 40
Percentage

Women

L|-

POV IINHQT FNREY O

50

10 20 30 40
Percentage

50

Young me- -“ere more likel* to have particit*ed in

o @ a© 0* <

FagtoT O

speaker

you

What: the sport/activity I'm going
to talk about is ...

When: lLtoadkitiugpp. ...

How long: hdidditif éof’Mecbleean
doing it forr...

Who: tdddppéyitivitt.....

Where: lLdddfdgyitiinn. .....

Why: llikkédikectitibeecmsse. ....

£J Make notes in
the table about a
sport or activity you
do now or did in the
past. Work in pairs
and tell each other
about it.

Phrase bank
take somsii
pick mmﬂﬂlnﬁg -

sign umfﬁﬁrse@mﬁ)m

stick at something
e sﬁ@liBHM%
gﬁe%imﬁﬁﬁm ing)

bar
couit
track

pog

gym
pitEh
MoLIALAIAS
park

Language

note WA
We usettheveesppiastise
when mewmﬂ(aaﬁ?m do
improve the wiywiio0
things, €4).

I'm stughyipentheipiaasand
Iprachisecorerysay.

| playrtennia acpte of
ﬂ%%m&ek%@vﬂeen
Pragisingnnyesasve.

—

Prommciation Qa
Final sounds
a @54 Listen to the
words. Pay attention io
the final sound. Match

the words to the correct
final sound symbol.

practises kicks teams
I8l 1@ iz

b Say the words below
and write the correct
final sound symbol for
each one.

aerobics  waiches
dances  plays
athleties

-
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Phrase bank

Useful <y

language

Culture @

46

PERSONAL LIFE

165 Listen to twe dialogues in Whie aeaal%ags aking plans to g8
Bt 1ogRiAk. ARSWeF the guestions foF each dialagus.

dialogue 1 dialogue 2

What is the invitation for?

Are both speakers keen 6 §67

Do they make an afrangement?

165 Listen again and decide if the statements are true oF false.

Dialegue 1

1
2
3

Sallly's father recognizes Celia's voice.
Celia suggests more than one option. .
They agree to talk again later.

Dialogue 2

1

2
3
4

N

Mark’s mother recognizes Karl’s voice.
Mark hasn't done his maths homework.
There are four free tickets. ___

Mark is busy earlier on Saturday.

ARswer the questions.
Iim which conversation iis someone evasive?
Do you ever react to an invitation in the way that Sally did?

Read the culture box. Are there any differences hetween the way you make
invitations and the way English people do?



Functional Phrase bank

. I wass wandering ifrygi
language: making fancied going to the
cinema tonight?
arrangements Are you free on
Saturday night?
, I wandenedi iffyai
1 16 Listen again to the beginning wanted to go...
of the two phone conversations What's on?
from page 40. In your Could we make it a
notebook write ... | Ii;tle Iater":h
; IS there anything
1 two different ways to ask to speak olse on?

to someone.

2 one way to ask for the mame
of the caller and one way

Il give you a call later.
We'll eall for you
around 7.

to answer, 0h yeah, nice one.
3 two ways to say you are going Great.
to pass the phone to someone. Mmm, maybe.
Well, 'l see.
2 Copy the table in your
notebook. Complete it with
expressions from the Phrase bank.
asking about plans or making a suggestion making an amrangement
options Language
. . . hote
. * * The word just has
several uses.
being evasive showing emthusiasm suggesting an alternative 1 To ask someone o wait.
. . . Just a mement.
2 To show that something
is imminent.
He’s just coming.
3 E Work in pairs. Choose which student to be by tossing a coin.

Write a dialogue about making plans to go out.

Student A

You want to go out with .
Student B. Try suggesting ... Pronunciation
* going to watch a sports match Elision

e going out for something to eat a VBT Listen to the

questions. In connected
speech, some seunds

disappear.
Student B
, , . De you want to
You don’t mind going out with 60 bowling?
Student A but you want to suggest ... )
Do you faney

e adifferent activity

meeting later?
e adifferent time eeting

b s Listen again
and repeat.

dl ﬂ| Practise reading your dialegue. _J
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Final task: making a date

Speakeasy

Whether your aim is to make new friends or ask someone out on a date, your
first conversation can be a real challenge. But don't worry, just try some of
the adviice website psychologist Samantha’s simple tips, and you'll be on your way in no time.

1 Listen and ask questions
Other people like to know you're listening. By being a good listener, you
let others know that you are interested in them and the things they like.
Keep it equal
Remember, relationshiips are about compromiise. You have to find

something that you both want to do. Don't give into friends who always
want you to do what they want.

Give a compliment
Everryone loves an ego boost. Noticing something you like about someone
and sharing it with him or her is a great way to start a conversation.

Turn off the technology!

If you're constantly checking your voicemail, text messages or listening
to an MP3 player you give other people the message that you're
unavailable or uninterested in them.

1 Work iin pairs. Read the webpage, then close your book and tell your partner wihat
advice it offers.

2 %8 Listen to someone trying to make a date, then answer the questions.
1 What does Dave do rigiht, @ccording to the advice an the welbhpage?
2 What emrors does Dave commit, according to Samantha's tips?

3 E You are going to ask someone out on a date. Choose who wiill be Student A
and Student B.

Student A strategy
You are going to ask Student B out on a date. Using i
You should ... sing jpst
« ask about how hefshe spends their free time. Read extracts 1 and 2 from the listening in 2.
* try to show a genuine iinterest in what you hear. Match them to uses a and b.
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